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Enclosed for filing please find the original and thirteen (13) copies of the above-referenced replacement
tariff pages submitted on behalf of Level 3 Telecom of Arizona, LLC. The enclosed pages reflect all
changes that were requested by Staff. Please substitute the corresponding tariff pages originally filed
March 16, 2016 with the enclosed. The following amended tariff pages are included with this filing:

RE:

Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Dear Sir or Madam:

Arizona Q_.C. Tariff No. 9 - Local Exchange Services
Original Page 7 Original Page 173
Original Page 37 Original Page 196
Original Page 78 Original Pages 203 -204
Original Page 84 Original Page 320
Original Pages 87-88 Original Page 338
Original Page 96 Original Page 340
Original Pages l 15-117 Original Page 342
Original Page 121 Original Page 344
Original Page 129 Original Page 346
Original Page 147 Original Page 348
Original Pages 152-153 Current Price List Original Page 427
Arizona C.C. Tariff No. 9 - Private Line Services
Original Page 9 Original Page 48
Original Page 38 Original Page 59
Original Page 45 Original Page 69
Arizona C.C. Tariff No. 10 - Access Services
Original Page 8 Original Page 67
Original Page 12 Original Page 85
Original Page 37
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Level 3 Telecom of Arizona, LLC, formerly known as tw Telecom of Arizona lac
Replacement Tariff Pages for: Arizona C.C. Tariff No. 8 - Local Exchange Services
Arizona C.C. Tariff No. 9 - Private Line Services, Arizona C.C. Tariff No. 10 ._
Services - Docket No. T-03943A-16-0094
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Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407)740-0613

www.tminc.com
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Docket Control Center
Arizona Corporation Commission
May 2, 2016
Page 2

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or
via email to cwightman@tminc.com. Thank you for your assistance in this matter.

Sincerely,

M
/'

Connie W ightman
Consulter;

cc:
file:
file:
file:
ts:

Tammy Chatfield, Level 3
Level 3 Telecom - Arizona - Access
Level 3 Telecom .- Arizona - Local
Level 3 Telecom - Arizona - Private Line
AZxl60 l a
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 7
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 37

SECTION 2 - GENERAL REGULATIONS, (CONT'D.)

2.17 Trouble Reporting, (Cont'd.)

2.17.2 Time and Materials Charges, (Cont'd.)

A. Time and Materials Charge Elements, (Cont'd.)

4. Optional Testing and Monitoring Charge (OTM)

If, after a Customer report of trouble to the Company, the Customer has
been notified that no trouble is found in the the Company facilities and/or
network, the Customer may request that the Company continue to assist
with network testing and/or monitoring or otherwise continue to assist the
Customer and/or its vendor. in such instance, the Customer will be assessed
additional charges for the period of time from which Company personnel
are engaged or dispatched to the Customer's premises to the time when the
work is completed.

Optional Testing and Monitoring Charge
Maximum

$600.00 per occurrence

5. Dispatch Charge

The Dispatch Charge is a charge per premise visit or series of visits by a
Company Field Technician to the Customer's premise for the purpose of
performing billable premises work authorized or requested by the Customer
or the Customer's authorized representative. The Dispatch Charge may be
assessed in addition to all applicable Initial and Additional Time and
Materials charges, Trouble Isolation Charge and Optional Testing and
Monitoring Charge.

Dispatch Charge
Maximum

$50.00 per occurrence

Issued: March 16,.2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Brookfield, CO 8002 l AZll601a



Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 78

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.)

5.1 Blocking Service, (Cont'd.)

5.1.2 Regulations

A. The Company will not be liable for any charge incurred when any long distance
carrier or alternative operator service provider accepts third number billed or collect
calls.

B. Blocking Service is available where equipment and facilities permit.

c. Blocking Service or a telephonic block can only be removed pursuant to a written
request by the Customer of record, or by the Customer of record providing the
correct password over the telephone, or by a request made in person by such
Customer. The Customer of record can provide a personal pass to be used in order to
change blocking options via telephone.

5.1.3 Maximum Rates and Charges

A. Pricing for Blocking Service for a business Customer with more than 200 lines will
be based on the costs incurred by the Company to provide the service on an
individual case basis.

B. Recurring and Nonrecurring Charges

1. All LATAs

Type of_Blocking
Call Blocking:
Toll Restriction:
Billing Restriction:

Maximum Monthly
Recurring Charges

$3.50
$3.50
$3.50

Maximum
Nonrecurring Charges

$7.50
$7.50
$7.50

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Brookfield, CO 8002 l AZl1601a

ll-l I



Level 3 Telecom of Arizona. LLC Arizona C.C. Tariff No. 8
Original Page 84

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.)

5.2 Listings, (Cont'd.)

5.2.3 Types of Listings, (Cont'd.)

Premium Listings, (Cont'd.)

Cross Reference Listings

A Cross Reference Listing may be furnished in the same alphabetical group
with the related listing when it is necessary to refer the directory user to
another directory listing

Suite Listing

A Suite Listing allows the Customer to add its office or suite number to a
Main or Additional Main directory listing. A Suite Listing may not be
purchased as a standalone listing

Free Listing

These listings are free

One listing for each individual line service, auxiliary line or PBX system will be
provided at no charge

5.2.4 Maximum Rates for Business Listings

There is a monthly recurring and a one time nonrecurring charge for premium
business listings. This charge takes effect as soon as the listing is shown on the
Directory Assistance Records

There is a one-time nonrecurring charge for each request to move or change a
listing. If the request is received after the directory publisher's deadline for such
changes, an additional late charge will apply

Issued: March 16. 2016 Effective: April 15, 2016

Issued by General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Bloomfield. CO 8002 l Azll601a



Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 87

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.)

5.3 Non-Published Service, (Cont'd.)

5.3.3 Maximum Rates and Charges

There is a monthly charge for each non-published service.

There is a one-time nonrecurring charge for each request to move or change a listing. If the
request is received after the directory publisher's deadline for such changes, an additional
late charge will apply.

Non-Published Service
Move/Change Charge
Late Charge

Monthly Recurring
Charge
$2. 70
N/A
N/A

Nonrecurring
Charge
$33.00
$15 .00
$75.00

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Brookfield, CO 8002 l Azl160la
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 88

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.)

5.4 Non-Listed Service

5.4.1 General

Non-listed service means that the Customer's telephone number is not listed in the directory,
but does it appear in the Company's Directory Assistance Records.

5.4.2 Regulations

This service is subject to the rules and regulations for E911 service, where applicable.

The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-listed number in the directory or disclosing
it to someone. If, in error, the telephone number is listed in the directory, the Company's
only obligation is to credit or refund any monthly charges the Customer paid for non-listed
service.

The Customer indemnifies (i.e., promises to reimburse the company for any amount the
Company must pay as a result of) and save the Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly, by the publication
of a non-listed service or the disclosing of said number to any person.

5.4.3 Maximum Rates and Charges

There is a monthly charge for each non-listed service.

There is a one-time nonrecurring charge for each request to move or change a listing. If the
request is received after the directory publisher's deadline for such changes, an additional
late charge will apply.

Non-Listed Service
Move/Change Charge
Late Charge

Monthly Recurring
Charge
$2. 18
N/A
N/A

Nonrecurring
Charge
$33.00
$15 .00
$75.00

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 8002 l AZl1601a
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 96

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.)

5.12 [Reserved for Future Use]

Issued: March16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Brookfield, CO 8002 l AZI1601a
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 115

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.)

5.17 [Reserved for Future Use]

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Brookfield, CO 8002 l AZl160la



Level 3 Telecom of Arizona. LLC Arizona C.C. Tariff No. 8
Original Page 116

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.)

5.17 [Reserved for Future Use]

Issued: March 16. 2016 Effective: April 15, 2016

Issued by General Counsel, Regulatory Policy
1025 Eldorado Boulevard
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 117

SECTION 5 - SUPPLEMENTAL SERVICES, (CONT'D.)

5.18 Recorded Announcement Service

Recorded Announcement Service consists of facilities whereby telephone users may, by calling a
particular central office designation and number, obtain recorded messages. Recorded
Announcement Service, including the content of the recorded messages, is furnished at the
provider's option. Messages may be withdrawn at any time.

Charges Applicable to Calling Parties

5.18.1 Maximum Rates and Charges

A. All LATAs

Each completed Local Recorded Announcement Call $1.60

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 AZl1601a

Il\IIIIIII mol l I



Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 121

SECTION 6 - 911 SERVICES

6.1 Description

911 Service is a communication service whereby one or more Public Safety Answering Points
(PSAPs) designated by the 911 Customer may receive telephone calls dialed to the telephone number
911. 911 Service includes network facilities necessary for the answering, transferring, and forced
disconnect of emergency 911 calls originated by persons within the serving area.

6.2 Definitions

Automatic Location Identification (ALl)- A feature by which the name and address associated with
the calling party's telephone number (identified by ANI feature) is forwarded to the PSAP for
display. Additional telephones with the same number as the calling party's (secondary locations, off
premises, etc.) will be identified with the address of the telephone number at the main location.

Au_tomatic Location Identification/Data Management System (ALI/DMS) - A computer data base
used to create, store and update the data (e.g., Emergency Service Numbers, addresses, Customer
names, etc.) required to provide the Selective routing and ALl features.

Automatic Number Identification (ANI)- A feature by which the calling party's telephone number is
forwarded to the 911 Custolner's premises equipment for display.

Diverse Routing- A method of deploying and office facilities using separate systems to provide 911
Service in case of facility or central office equipment failure.

Emergency Sewige Central Office (ESCO) Code - A code that identifies the originating End Office
of a 911 call.

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Brookfield, CO 80021 AZl160la
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 129

SECTION 7 - TOLL SERVICES

The Company offers interLATA and intraLATA toll services to its business Customers as specified in section
7.2 below.

7.1 Toll Blocking

Toll Blocking is an optional feature that permits a Customer to restrict access from its telephone lines
or trunks to certain toll services. The following toll service blocking options are available at no
charge to the Company's long distance business Customers.

Blocking Qptjon
0+

Description
Restricts access to IntraLATA and InterLATA calls placed through the local
operator

00+ Restricts access to IntraLATA and InterLATA calls placed through the long
distance operator

01 Restricts access to operator assisted international calls

0+NPA+555 Restricts access to directory assistance. (Access to directory assistance will be
permitted via 411 unless the Customer also requests 411 blocking.)

411 Restricts access to directory assistance. (Access to directory assistance will be
permitted via 0+NPA+555 unless the Customer also requests 0+NPA+555
blocking.)

011 Restricts access to all international direct dialed calls and all direct dialed calls to
the following Caribbean countries: Anguilla, Bahamas, British Virgin Islands,
Dominican Republic, Jamaica, Northern Marianas Islands, St. Vincent and
Grenadines, Antigua/Barbuda, Barbados, Cayman Islands, Grenada,
Midway/Wake Island; St. Kitts & Nevis Islands, Trinidad and Tobago; American
Samoa, Bermuda, Dominica, Guam, Montserrat, St. Lucia, and Turks & Caicos.
This option includes "Ol" restriction for access to operator assisted international
calling.

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 AZl1601a



Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 147

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

10.1 InterLATA Toll Services, (Cont'd.)

10.1.1 TIGR InterLATA Service, (Cont'd.)

VersiPak F1exCall 1+ Service

The following services are available only to Customers of record as of October 24,
2003 u

Maximum Rates and Charges

Monthly Packaged
(Minutes)

3,000
3,000
3,000

Term
Years

2
3
5

Maximum Monthly
Recurring Charge

$ 256.00
SB 247.00
$ 238.00

Maximum Charge for
Additional Minutes of Use

$0.092
$0.089
$0.086

8,000
8,000
8,000

2
3
5

$ 660.00
$ 636.00
s 612.00

$0.089
$0.086
$0.083

13,000
13,000
13,000

2

3

5

$1,033.00
$ 994.00
$ 955.00

$0.086
$0.083
$0.080

18,000
18,000
18,000

2
3
5

$1,377.00
$1,323.00
$1,269.00

$0.083
$0.080
$0.077

- Packaged Minutes refer to intrastate minutes.
Does not include intraLATA traffic.

- One package per T-1 .
Cannot be shared across multiple locations.

- Packaged minutes can be shared across Company dial tone services at the same
location.

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Brookfield, CO 80021 AZl1601a
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Level 3 Telecom of Arizona. LLC Arizona C.C. Tariff No. 8
Original Page 152

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

10.1 InterLATA Toll Services, (Cont'd.)

10.1.2 TIGR XX (Toll Free) Service, (Cont'd.)

VersiPak FlexCa11 1+ Service

The following services are available only to Customers of record as of October 24

Maximum Rates and Charges

Monthly Packaged
(Minutes)

3
3

Term
Years

Maximum Monthly
Recurring Charge

$ 256.00
$ 247.00
$ 238.00

Maximum Charge for
Additional Minutes of Use

$0.092
$0.089
$0.086

$ 660.00
$ 636.00
s 612.00

$0.089
$0.086
$0.083

13 $1 033.00
$ 994.00
$ 955.00

$0.086
$0.083
$0.080

18 $1 377.00
323.00

$1.269.00

$0.083
$0.080
$0.077

Packaged Minutes refer to intrastate minutes. Does not include intraLATA traffic
One package per T-1. Cannot be shared across multiple locations
Packaged minutes can be shared across Company dial tone services at the same
location

Issued: March 16. 2016 Effective: April 15, 2016

Issued by General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Broomfield. CO 80021 AZl1601a



Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 153

SECTION 10 .. GRANDFATHERED SERVICES, (CONT'D.)

10.2 VersiPak® Packages

These services are available only to Customers of record as of August 5, 2005.

10.2.1 Service Description

VersiPak® Packages bundle voice and Internet services with discounted pre-packaged long
distance plans to create a value-packed solution for small to medium sized business
Customers. Package voice channels may be lines or analog or digital trunks. Customers may
mix voice and internet channels in any manner they choose, as long as the total channels
ordered fits within each package channel guidelines and meets the Company's VersiPak®
minimum service requirements.

On-Net Customers must purchase a minimum of eight (8) total channels - six (6) voice and
128K Internet.

Off-Net Customers must purchase a total of 12 channels - six (6) voice and 128K Internet -
plus four (4) additional channels

Customers may order the Company's FlexCa1l packages for use in conjunction with the
VersiPak® packages.

Package
Peak

Ascent

Base

Term
24 Months
36 Months
24 Months
36 Month
24 Months
36 Months

Channels
21 -24
21 -24
16-20
16-20
8- 15
8- 15

Monthly Recurring
Charge

$1,300.00
$1,300.00
$1,150.00
$1,150.00
$ 875.00
$ 875.00

Nonrecurring
Charge
$500.00
$500.00
$500.00
$500.00
$500.00
$500.00

Move Charge
Change Charge
Restore Charge

N/A
N/A
N/A

$250.00
$250.00
$250.00

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Bloomfield, CO 8002 l Azll601a
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 173

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

10.9 Toll Free Service, (Cont'd.)

10.9.4 Rates and Charges:

800/888/877 Switched Service
Initial 6 seconds
Additional 6 seconds

Peak
$0.0099
$0.0099

Off-Peak
$0.0099
$0.0099

Monthly Surcharge :
(Each 800/888/877 number ordered) $1.00

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Brookfield, CO 8002 l AZl1601 a
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 196

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

10.13 Exchange Access Optional Features, (Cont'd.)

10. 13.3 Authorization Codes

This option restricts calls from being made unless the correct authorization code is entered.
Only customer specified codes will be accepted. The customer then may use these codes
to track calling for cost analysis and bill-back purposes. Two options are available

Provisioning Considerations: Option A: Local calling only/ no operated assisted calls/
No information services, restricts the following:
Operator 0 +
Operator 0 -
DDD 1+
l+900
1+976
976
IDDD 011+
1+555-1212
1+npA-555-1212

Option B: No operated assisted calls and information services, restricts the following:
Operator 0 +
Operator 0 -
1+900
1+976
976
1+555-1212
1+NPA-555-1212

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Bloomfield, CO 8002 l AZl1601a



Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 203

SECTION 10 _ GRANDFATHERED SERVICES, (CONT'D.)

10.16 IntraLATA Calling Service

10.16.1 Description

IntraLATA calling service provides a Customer with the ability to originate calls from a
Company-provided access line to all other stations on the public switched telephone
networks bearing the designation of any central office exchanges, areas, and zones outside of
the Customer's Basic Calling Area but within the same state and LATA.

10.16.2 IntraLATA Calling Service

Day
Night

Rate for Initial 6 Second
$0.0099
$0.0099

Rate per Additional 6 Seconds
$0.0099
850.0099

if . Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e-spire's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e~spire's Local Service, Local Service Plus and Local ISDN or other applicable services.

Except calls to other telephone companies' caller paid information services (e.g. NPA 900, NXX976,
etc.). Calls to those numbers and other numbers used for caller-paid information services will be blocked by
the Company's centralized switching facility

3

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 204

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

10.16 IntraLATA Calling Service, (Cont'd.)

10.163 Mobile Services Interconnection RatesTT:

Access Rate Per Minute of UseCost Element Per Minute
Rate Per Conversation
Minute
Switching
Transport (per mile bends)
0-1
Over 1-8
Over 8-16
Over 16-25
Over 25-50
Over 50-100
Over 100

n/c
$0.033360

$0.005820
$0.012100
$0.013500
$0.040200
$0.041700
$0.043600
$0.045700

+1 'Effective with this tariff filing, the above products have been grandfathered. Only customers currently
receiving these products will continue to receive them. All new customers will receive the applicable
products under e' spire's Local Service, Local Service Plus and Local ISDN services at the rate levels outlined
under e~spire's Local Service, Local Service Plus and Local ISDN or other applicable services.

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 320

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

10.24 Complete Dynamic Service, (Cont'd.)

10.24.1 Description, (Cont'd.)

The Complete Dynamic Service Customer may purchase a Complete Dynamic Enhanced
Feature Pack including any or all of the features listed below at a monthly charge per Line or
Channel:

Last Call Return
Anonymous Call Rejection
Automatic Recall
Selective Call Rejection
Call Hold
Caller ID with Number
Combined Caller ID
Distinctive Ringing
Fax Overflow (additional unit)
8/10 Number Speed Calling
30 Number Speed Calling
Calling Number and Name Transmission

Complete Dynamic Service is available under 12 Month, 24 Month or 36 Month Term
Agreements. Each commitment level has associated Monthly Recurring and Nonrecurring
rates as specified below.

1024.2 Maximum Rates and Charges

A. Complete Dynamic (withBusiness Exchange Lines, Trunks or PRI B Channels
DS1/PRI access facility) per line or trunk

Monthly Recurring Charge
12Months 24Months 36Months
$100.00 $100.00 $100.00Tucson

NonrecurringCharge
Per Order
$500 . 00

B. Enhanced Feature pack, per line/channel
Monthly Recurring Charge

12Months 24Months 36Months
$50.00 $50.00 $50.00Tucson

Nonrecurring Charge
Per Order
$500. 00

c. Expiration of Term Agreement

Upon expiration of the initial term, the Customer who retains the Company's service
must select a current Company service offering, which may include a new term
agreement.

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
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Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 8
Original Page 338

SECTION10 - GRANDFATHERED SERVICES, (CONT'D.)

10.30 VersiPak® Flex T and Power T Products - All Markets (Grandfathered) - This service is
grandfathered and is only available to existing Customers at existing locations without modification
as of June 30, 201 l.

The following service packages are available as equipment and facilities permit.

10.30.1 VersiPak® Flex T-6

Description

VersiPak® Flex T-6 Service provides six business lines or terminals and 384K
Internet Access on DS1 access. It offers fiat rated local service, six voice mail boxes,
30 email addresses, 700 MB Web Hosting, a local Main Directory Listing and 3,000
minutes of long distance usage. For Grandfathered Customers as of February 26,
2010, service includes 40 email addresses and the following business features: 30-
Number Speed Calling, Call Forwarding, Call Transfer, Three-Way Calling and
Multi-line Hunting. The following features can be purchased separately: Call
Waiting, Call Forward Busy; Remote Call Forwarding, Distinctive Ring, and
Combined Caller ID.

For the new Customer who selects line based channels, the Select Feature Package
defined in Section 5.15 is available at no additional charge. The Customer is also
eligible to purchase the Premium Feature Package as defined in Section 5. l5.

Default signal type may be loop or ground. Service is provided on two-wire only.
Requires AC power.

B. Maximum Rates and Charges

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$1,000.00
$350.00

24 Month
Term

$750.00
$350.00

36 Month
Term

$675.00
$350.00

60 Month
Term

$600.00
$350.00

c. Previously Grandfathered Rates and Charges - This section of rates is grandfathered
and is only available to existing Customers at existing locations without
modification as of February 26, 2010.

1. Phoenix

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$550.00
$200.00

24 Month
Term

$445.00
$200.00

36 Month
Term

$355.00
$200.00

60 Month
Term

$290.00
$200.00
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10.30

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

VersiPak® Flex T and Power T Products - All Markets (Grandfathered), (Cont'd.)

1030.2 VersiPak® Flex T-12

Description

VersiPak® Flex T-12 Service provides 12 business lines or terminals and 512K
Internet Access on DS1access. It offers flat rated local service, 12 voice mail boxes,
30 email addresses, 700 MB Web Hosting, a local Main Directory Listing and 5,500
minutes of long distance usage. For Grandfathered Customers as of February 26,
2010, service includes 40 email addresses and the following business features: 30-
Number Speed Calling* Call Forwarding Variable, Call Transfer, Three-Way
Calling and Hunting. The following features can be purchased separately: Caller ID
Blocking, Cal] Waiting, Call Forward Busy; Remote Call Forwarding; Distinctive
Ring, Continuous Redial, Last Call Return, Priority Call, Selective Call Forwarding,
Selective Call Rejection, Remote Access to Call Forwarding and Combined Caller
ID.

For the new Customer who selects line based channels, the Select Feature Package
defined in Section 5.15 is available at no additional charge. The Customer is also
eligible to purchase the Premium Feature Package as defined in Section 5. 15.

Default signal type may be loop or ground. Service is provided on two-wire only.
Requires AC power.

B. Maximum Rates and Charges
12 Month

Term
$1,200.00
$350.00

Monthly Recurring Charge
Nonrecurring Charge - Initial

24 Month
Term

$950.00
$350.00

36 Month
Term

$750.00
$350.00

60 Month
Term

$700.00
$350.00

c. Previously Grandfathered Rates and Charges - This section of rates is grandfathered
and is only available to existing Customers at existing locations without
modification as of February 26, 2010.

Phoenix

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$625.00
$200.00

24 Month
Term

$525.00
$200.00

36 Month
Term

$430.00
$200.00

60 Month
Term

$365.00
$200.00

2. Tucson

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$825.00
$200.00

24 Month
Term

$650.00
$200.00

36 Month
Term

$525.00
$200,00

60 Month
Term

$475.00
$200.00
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10.30

SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

VersiPak® Flex T and Power T Products - All Markets (Grandfathered), (Cont'd.)

10.303 VersiPak® Flex T-24

A. Description

VersiPak® Flex T-24 Service provides 24 business lines or terminals and 1024K
Internet Access on DS1access. It offers flat rated local service, 24 voice mail boxes,
30 email addresses, 700 MB Web Hosting, a local Main Directory Listing and 5,500
minutes of long distance usage. For Grandfathered Customers as of February 26,
2010, service includes 40 email addresses and the following business features: 30-
Number Speed Calling, Call Forwarding Variable, Call Transfer, Three-Way Calling
and Hunting. The following features can be purchased separately: Caller ID
Blocking, Call Waiting, Call Forward Busy, Remote Call Forwarding, Distinctive
Ring* Continuous Redial, Last Call Return, Priority Call, Selective Call Forwarding,
Selective Call Rejection, Remote Access to Call Forwarding* and Combined Caller
ID.

For the new Customer who selects line based channels, the Select Feature Package
defined in Section 5.15 is available at no additional charge. The Customer is also
eligible to purchase the Premium Feature Package as defined in Section 5. 15.

Default signal type may be loop or ground. Service is provided on two-wire only.
Requires DC power.

Monthly Recurring Charge
Nonrecurring Charge - Initial

Maximum Rates and Charges
12 Month

Term
$1,750.00
$600.00

24 Month
Term

$1 ,350.00
$600.00

36 Month
Term

$1,150.00
$600.00

60 Month
Term

$1,050.00
$600.00

c. Previously Grandfathered Rates and Charges - This section of rates is grandfathered
and is only available to existing Customers at existing locations without
modification as of February 26, 2010.

1. Phoenix

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$1,150.00
$500.00

24 Month
Term

$900.00
$500.00

36 Month
Term

$750.00
$500.00

60 Month
Term

$700.00
$500.00

2. Tucson

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$1,150.00
$500.00

24 Month
Term

$900.00
$500.00

36 Month
Term

$750.00
$500.00

60 Month
Term

$700.00
$500.00
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SECTION 10 - GRANDFATHERED SERVICES, (CONT'D.)

10.30 VersiPak® Flex T and Power T Products - All Markets (Grandfathered), (Cont'd.)

1030.4 VersiPak® Power T-12

A. Description

VersiPak® Power T-12 Service provides 12 analog, digital or PRI Trunks with the
remainder to be used for Internet Access, not to exceed a DS1 maximum. It offers
flat rated local service, 30 email addresses, 40 email addresses for Customers
grandfathered as of February 26, 2010, 700 MB Web Hosting, a local Main
Directory Listing and 5,500 minutes of long distance usage. For Customers utilizing
Analog Trunks, Service includes up to 100 Individual Telephone Numbers. For
Customers utilizing Digital Trunks, Service includes: Calling Name Transmission,
Calling Number Transmission and up to 100 Individual Telephone Numbers.
Customer may request Call Transfer on Trunks, Multiple Trunk Groups and
additional route indices at no additional charge. For Customers utilizing PRIs,
service includes Calling Name Transmission, Calling Number Transmission and up
to 100 Individual Telephone Numbers. PRI Customers may request Call by Call,
Calling Party Number Management (E91 l and CARE), Calling Name Delivery,
Calling Number Delivery and Two B-Channel Transfer at no additional charge.

Analog Trunks default signal type may be loop or ground, Line Code/Framing
B8Za-ESF. Service may be provisioned as inward only. Requires DC power.

Digital Trunks Line Code/Framing B8Za-ESF (no AMI). Service can be provisioned
as Inward, Outward or Two-Way. Requires DC power.

PRI Service is provisioned only as standard switch protocol option 5E, N1 -2, NI -1,
Line Coding B8Za - ESF, Pulsing ISDN. Customer yields to glare. Requires DC
Power.

Maximum Rates and Charges (All Markets)

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$1,500.00
$300.00

24 Month
Term

$1,150.00
$300.00

36 Month
Term

$950.00
$300.00

60 Month
Term

$750.00
$350.00
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SECTION 10 _ GRANDFATHERED SERVICES, (CONT'D.)

10.30 VersiPak® Flex T and Power T Products - All Markets (Grandfathered), (Cont'd.)

10.30.5 VersiPak® Power T-24

A. Description

VersiPak® Power T-24 Service provides 24 digital trunks or PRIs with the
remainder to be used for Internet Access, not to exceed a2xDS1 maximum. It offers
flat rated local service, 30 email addresses, 100 email addresses for Customers
grandfathered as of February 26, 2010, l GB Web Hosting, a local Main Directory
Listing and 5,500 minutes of long distance usage. For Customers utilizing Digital
Trunks, service includes Calling Name Transmission, Calling Number
Transmission and up to 100 Individual Telephone Numbers. Digital Trunk Customer
may request Call Transfer on Trunks, Multiple Trunk Groups and additional route
indices at no additional charge. For Customers utilizing PRIs, service includes
Calling Name Transmission, Calling Number Transmission and up to 100 Individual
Telephone Numbers. PRI Customers may request Call by Call, Calling Party
Number Management (E9l I and CARE), Calling Name Delivery, Calling Number
Delivery and Two B-Channel Transfer at no additional charge.

Digital Trunks Line Code/Framing B8Za-ESF (no AMI). Service can be provisioned
as Inward, Outward or Two-Way. Requires DC power.

PRI service is provisioned only as standard, switch protocol option 5E, NI -2, N1 -1 ,
Line Coding B8ZA-ESF, Pulsing ISDN. Customer yields to glare. Requires DC
power.

B. Maximum Rates and Charges (All Markets)

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$2,000.00
$600.00

24 Month
Term

$1,650.00
$600.00

36 Month
Term

$1,400.00
$600.00

60 Month
Term

$1,350.00
$600.00
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SECTION 10 _ GRANDFATHERED SERVICES, (CONT'D.)

10.30 VersiPak® Flex T and Power T Products - All Markets (Grandfathered), (Cont'd.)

10.30.6 VersiPak® Power T-48

A. Description

VersiPak® Power T-48 Service provides 48 digital trunks or PRIs with the
remainder tobeused for Internet Access, not to exceed a 3xDSl maximum. It offers
flat rated local service, 60 email addresses, 200 email addresses for Customers
grandfathered as of February 26, 2010, 3 GB Web Hosting, a local Main Directory
Listing and 5,500 minutes of long distance usage. For Customers utilizing Digital
Trunks, service includes Calling Name Transmission, Calling Number Transmission
and up to 100 Individual Telephone Numbers. Digital Trunk Customer may request
Call Transfer on Trunks, Multiple Trunk Groups and additional route indices at no
additional charge. For Customers utilizing PRIs, service includes Calling Name
Transmission, Calling Number Transmission and up to 100 Individual Telephone
Numbers. PRI Customers may request Call by Call, Calling Party Number
Management (Eel l and CARE), Calling Name Delivery, Calling Number Delivery
and Two B-Channel Transfer at no additional charge.

Digital Trunks Line Code/Framing B8Za-ESF (no AMI). Service can be provisioned
as Inward, Outward or Two-Way. Requires DC power.

PRI service is provisioned only as standard, switch protocol option 5E, Nl -2, N1 -1,
Line Coding B8ZA-ESF, Pulsing ISDN. Customer yields to glare. Requires DC
power.

B. Maximum Rates and Charges (All Markets)

Monthly Recurring Charge
Nonrecurring Charge - Initial

12 Month
Term

$2,400.00
$600.00

24 Month
Term

$2,000.00
$600.00

36 Month
Term

$1,800.00
$600.00

60 Month
Term

$1 ,675.00
$600.00
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CURRENT PRICE LIST, (CONT'D.)

Blocking Ser_vice (Section 5.1)

Recurring and Nonrecurring Charges, up to 200 lines

All LATA's

Type of Blocking
Call Blocking:
Toll Restriction:
Billing Restriction:

Monthly Recurring
Charges
$0.00
$0.00
$0.00

Nonrecurring
Charges
$0.00
$0.00
$0.00

Listings (_Section 5.2)

Type of Listing

Main Standard Listing - Local Exchange
Main Standard Listing - Foreign Exchange
Additional Main Listing
Additional Listing
CD-ROM White Pages Listing
Extra Listing Lines
Alternate Call Listing
Alternate User Listing
Cross Reference Listing
Suite Listing
Move / Change Charge
Late Charge

Monthly Recurring
Charge

$0.00

$4.75
$4.75

$4.75
ICE

$4.75
$4.75
$4.75
$4.75
$4.75
N/A
N/A

Nonrecurring
Charge

$0.00
$0.00

$0.00
$0.00

ICE
$0.00
$0.00
$0.00
$0.00
$0.00

$10.00

$25.00

Non-_Published Service Section 5.3

Non-Published Service
Move/Change Charge
Late Charge

Monthly Recurring
Charge
$2 .35
N/A
N/A

Nonrecurring
Charge
$1 .85
s10.00
$25.00
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ACCESS SERVICES

SECTION 1 - ABBREVIATIONS AND DEFINITIONS

ASR Access Service Request

B8ZS Bipolar with 8-Zero Substitution, a line coding technique which permits DSO and DS1
transmission with 15 consecutive zeros. B8ZS support 64 KBPS clear channel
transmission.

DCS Digital Cross Connect System.

DSO Digital Signal Level 0, a dedicated, full duplex digital channel with line speeds of 2.4, 4.8,
9.6, 19.2, 56 or 64 Kbps.

DS1 Digital Signal Level 1, a dedicated, high capacity, full duplex channel with a line speed of
1.544 Mbps isochronous serial data having a line signal format of either Alternate Mark
Inversion (AMI) or Bipolar with 8 Zero Substitution (B8ZS) and either Super frame (D4) or
Extended Superframe (ESF) formats. DSl Service has the equivalent capacity of 24 Voice
Grade or DSO services.

DS3 Digital Signal Level 3, a dedicated, high capacity, full duplex channel with a line speed of
44.736 Mbps isochronous serial data having a line code of bipolar with three zero substitution
(B3ZS). Equivalent capacity of28 DS1 Services.

Gbps Gigabits per second, billions of bits per second.

ICE Individual Case Basis.

Kbps Kilobits per second, 1000s of bits per second.

LATA Local Access and Transport Area. A geographic area established pursuant to the Modification of
Final Judgment entered by the United States District Court for the District of Columbia in Civil
Action No. 82-0192 for the provision and administration of communications services.
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ACCESS SERVICES

SECTION 1- ABBREVIATIONS AND DEFINITIONS, (CONT'D.)

Customer Agreement - The mutual agreement between the Company and the Customer for the provision of the
Company's service.

Customer-Designated Premises - The premises specified by the Customer for the origination or termination of
Access Services.

Customer Point of Presence - The physical location associated with the Customer's communication system.

Dedicated Access or Dedicated Transport - A method for a Customer to directly connect two locations of their
choice with dedicated (non-switched) services.

Digital Cross Connect System (DCS)
switching and cross connection.

A digital system within a communications network with centralized

Digital Signal level 0 (DSO) - A dedicated, full duplex digital channel with line speeds of2.4, 4.8, 9.6, 19.2, 56
or 64 Kbps.

Digital Signal level l (DSI) - A dedicated, high capacity, full duplex channel with a line speed of l .544 Mbps
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or Bipolar with 8
Zero Substitution (B8ZS) and either Superframe (D4) or Extended Super frame (ESF) formats. DS1 Service has
the equivalent capacity of 24 Voice Grade or DSO services.

Digital Signal level 3 (DS3) - A dedicated, high capacity, full duplex channel with a line speed of44.736 Mbps
isochronous serial data having a line code ofbipoiar with three zero substitution (B3ZS). Equivalent capacity
of28 DS1 Services.

Duplex Service - Service which provides for simultaneous transmission in both directions.

End User - Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to or uses intrastate service provided by a Carrier.

Entry Switch - First point of switching.
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ACCESS SERVICES

SECTION 2 - TERMS AND CONDITIONS, (CONT'D.)

2.17 Obligations of the Customer, (Cont'd.)

2. 17.7 Jurisdictional Reporting and Identification of Toll VoIP-PSTN Traffic, (Cont'd.)

A. Switched Access Services, (Cont'd.)

To the extent that sufficient call detail is unavailable and the Customer has failed to
provide its projected PIU, the Company shall allocate unidentifiable minutes subject to
the PIU as 50 percent interstate traffic and 50 percent intrastate traffic.

Based on distribution of traffic (identifiable, Customer based PIU, Default PIU), the
Company may derive an aggregated factor.

B. IntraLATA Toll Usage

For purposes of determining the jurisdiction oflntraLATA Toll Usage termination, to
the extent the Company receives sufficient call detail to permit it to determine the
jurisdiction of some or all originating and terminating IntraLATA Toll minutes fuse,
the Company will use that call detail to render bills for those minutes. To the extent call
detail is not available, the jurisdictional reporting requirements specified below will
apply.

When a Customer tenninates IntraLATA Toll Usage, its projected Percent Local Usage
(PLU) must be provided to the Company. Except to the extent the Company has
sufficient call detail to detennine the jurisdiction of the call, these percentages will be
used by the Company to apportion the usage and/or charges between IntraLATA Toll
and local until a revised report is received as set forth herein.

To the extent that sufficient call detail is unavailable and the Customer has failed to
provide its projected PLU, the Company shall allocate unidentifiable minutes subject to
the PLU as 50 percent IntraLATA Toll Usage traffic and 50 percent local traffic.

Based on distribution of traffic (identifiable, Customer based PLU, Default PLU), the
Company may derive an aggregated factor.

Issued: March 16, 2016 Effective: April 15, 2016

Issued by: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 AZa1601a



Level 3 Telecom of Arizona, LLC Arizona C.C. Tariff No. 10
Original Page 56

ACCESS SERVICES

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.)

3.3 Switched Access Service Rates and Charges, (Cont'd.)

3.3.5 Switched Access Rate Elements

Maximum Access Rate Per
Minute of Use

Rate Element
Carrier CommonLine (Originating)
Carrier Common Line (Terminating)
Local Switching (Originating)
Local Switching (Terminating)

$0.020000
See FCC Tariff No. 1

$0.036320
See FCC Tariff No. 1

3.3.6 Switching and Transport Elements
Maximum Access Rate Per Minute of Use

Originating Terminating
Transport
- Termination (each), per minute
- Facility, per minute per mile

Interconnection Charge
Tandem Switching, per minute

$0.000960
$0.000250
$0.012420
$0.006600

See FCC Tariff No. 1
See FCC Tariff No. 1
See FCC Tariff No. 1
See FCC Tariff No. 1

3.3.7 Other Switched Access Charges

Maximum
Access RateRate Element

A. XX Data Base
XX CIC or POTS Query - per Query $0.008800

B. LRN Query of Last Resort - per Query $0.12

c. BNA (Billing Name & Address) per 10-digit ANI requested $0.4000

Media Options Charges/CDR Provisioning
Electronic Data Transfer (per record transferred)
CD or Email, per record
Invoice Provisioning, per invoice

$0.006
$0.010
$30.00

E. Automatic Number Identification (ANI)
Per ANI delivered $0.000160

Terminating switched access is assessed at interstate rates and rate structure pursuant to the Company's Federal
Access Tariff FCC Tariff No. 1, as amended from time to time.
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ACCESS SERVICES

SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

5.4 Miscellaneous Services

5.4.1 Wireless Termination Service

Wireless Termination Service applies to intraMTA traffic originated by a Wireless Service
provider and terminated to end-user subscribers of the Company (i.e., wireless to wireline
traffic) without the direct interconnection of the Wireless Service provider's and the
Company's networks and where the Wireless Service provider is physically connected with
and delivers traffic to a third party LEC(s) which in turn delivers the traffic to the Company.

A. This service is provided to Wireless Service providers licensed by the Federal
Communications Commission (FCC).

B. Wireless Termination Service is limited to wireless-to-wireline traffic that originates
and terminates within the same Major Trading Area (MTA) (i.e., intraMTA traffic).
The Major Trading Area as defined in 47 C.F.R. § 24.102 of the FCC Rules and
Regulations.

c. Wireless Termination Service is not available to wireless-to-wireline traffic that
originates and terminates in two different MTAs (i.e., interdaTA traffic). In those
situations where a Wireless Service provider terminates interdaTA traffic to the end-
user subscribers of the Company then the rates, terms and conditions of the
appropriate access tariff of the Company (either intrastate or interstate) will apply.

D. These Regulations and Rates are in addition to the Regulations, Rate and Charges in
other Company tariffs.

E. This tariff applies except as otherwise provided in 1) an interconnection agreement
between the Wireless Service provider and the Company approved by the
Commission pursuant to the Act, or 2) a terminating traffic agreement between the
Wireless Service provider and the Company approved by the Commission.

F. The Company shall issue a bill to the Wireless Service provider based on the best
information available to the Company including, but not limited to, records of
tenninating traffic created by the Company at its end office and/or tandem switch.
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PRIVATE LINE SERVICES

SECTION 1 .. TECHNICAL TERMS AND DEFINITIONS, (CONT'D.)

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND
ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIFF

B8ZS Bipolar with 8-Zero substitution, a line coding technique which permits DS-0 and DS-1
transmission with 15 consecutive zeros. B9ZS support 64 Kbps clear channel transmission.

DACS Digital Access Cross Connect.

DSO Digital Signal Level 0, a dedicated full duplex digital channel with line speeds of2.4, 4.8,9.6,
56 or 64 Kbps.

DS-1 Digital Signal Level 1, a dedicated, high capacity, full duplex channel with a line speed of
1.544 Mbps isochronous serial data have a line signal format of either Alternate Mark Inversion
(AMI) or Bipolar with 8-Zero Substitution (B8ZS) and either Super frame (D4) or Extended
Superframe (ESF) formats. Ds-l Service has the equivalent capacity of 24 Voice Grade or
DSO services.

DS-3 Digital Signal Level 3; a dedicated, high capacity, full duplex channel with a line speed of
44.736 Mbps isochronous serial data having a line code of bipolar with three zero substitution
(B3ZS). Equivalent capacity of 28 DS-I Services.

Gbps Gigabits per second, billions of bits per second.

Kbps
LAN

Kilobits per second, 1000s of bits per second.
Local Area Network.

LATA Local Access and Transport Area. A geographic area established under the Modified Final
Judgment entered by the US District Court for the District of Columbia in Civil Action No.
82-0192, within which a Local Exchange Company provides communications services.

POP Point of Presence. A physical location where a carrier has a presence for network access.

OC-3 A high capacity channel for full duplex, synchronous, optic transmission for digital signals
based on the SONET Standard at a rate of 155.52 Mbps.

OC-12 A high capacity channel for full duplex, synchronous, optic transmission of digital signals
based on the SONET Standard at a rate of 622.08 Mbps.

OC-48 A high capacity channel for fills duplex, synchronous, optic transmission of digital signals
based on the SONET Standard at a rate of 2.488 Gbps.

OC-192 A high capacity channel for full duplex, synchronous, optic transmission of digital signals
based on the SONET Standard at a rate of 9.953 Gbps.
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PRIVATE LINE SERVICES

SECTION 2 - REGULATIONS, (CONT'D.)

2.20 Customer Requested Suspension of Service

2.20.1 General

Upon the Customer's request, the Company will suspend incoming and outgoing service on
the Customer's access line for a period of time not to exceed one year.

The Company will asses a lower monthly rate for Customer Requested Service Suspension as
noted below. However, any mileage charges, monthly cable charges, or monthly construction
charges are still due, without reduction, during the period of suspension.

2.20.2 Rates and Charges

Period of_§uspension
First full or partial month
Each additional month (up to one year limit)

Charge
Regular Monthly Rate (no reduction)
One-half Regular Monthly Rate

2.21 Proprietary Information

All prices, temps, or conditions associated with any Service Contract entered into by the Customer are
proprietary to the Company. The Customer may not use the Company's service mark, name or logo in
connection with the Company's marketing of any service to end users, even where those services
include a Service supplied by the Company.
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PRWATE LINE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.1 Transport Service Offerings, (Cont'd.)

3.1.1 Dedicated Capacity Services, (Cont'd.)

Rates and Charges, (Cont'd.)

Monthly Recurring Charges, (Cont'd.)

Service Description
OC-12 / OC-12c

Service Tenn
12 Months
24 Months
36 Months
60 Months

Maximum
Monthly Recurring

Fixed Charge
$18,560.00
$17,280.00
$16.980.00
$15.620.00

Maximum
Monthly Recurring

Mileage Charge
$2 100.00

100.00
$2 100.00

100.00

OC-48 / OC-480 12 Months
24 Months
36 Months
60 Months
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-PRIVATE LINE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.1 Transport Service Offerings, (Cont'd.)

3 . 1 .2 Wavelength Services, (Cont'd.)

Rates and Charges

Service rates consist of a monthly recurring charge and nonrecurring connection
charge. The fixed monthly recurring charge is the monthly rate for providing
communications between originating and terminating locations. The mileage band
charge is the monthly rate for providing the communications path between
originating and terminating locations for each mile in length. Mileage charges for
distances 15 miles or greater will be determined on an individual case basis.

Monthly Recurring Charges

Maximum

Service Description
2.5G Wavelength

Service Term
12 Months
24 Months
36 Months
60 Months

Maximum
Monthly Recurring

Fixed Charge
$30,000.00
$18,900.00
$17,800.00
$16,000.00

10G Wavelength 12 Months
24 Months
36 Months
60 Months

$37,000.00
$29,800.00
$22,000.00
$20,000.00

Mileage Band
(Miles)
0 - 2.9
3 - 14.9
Above 15

Mileage Band Charge
(per_ Mile)
$ 0.00
$400.00

ICE
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PRIVATE LINE SERVICES

SECTION 3 _ SERVICE DESCRIPTIONS, (CONT'D.)

3.4 VPN Service, (Cont'd.)

3.4.2 Rates and Charges, (Cont'd.)

VPN Ethernet, (Cont'd.)

VPN Ethernet Access, (Cont'd.)

Max
Mbps
200
225
250
300
350
400
450
500
550
600
650
700
750
800
850
900
950
1,000

Maximum
Nonrecurring

Charge
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00
$4,000.00

l_Year
$20,500.00
$22,560.00
$24,630.00
$28,770.00
$32,910.00
$37,050.00
$417 180.00
$45,320.00
$48,060.00
$50,800.00
$53,540.00
$56,270.00
$59,010.00
$61,750.00
$64,490.00
$67,230.00
$69,970.00
$72,706.00

VPN Ethernet Access
imam Monthly Recurring Char

2 Years 3 Years
$18,450.00 $17,426.00
$20,304.00 $19,176.00
$22,168.00 $20,936.00
$25,894.00 $24,454.00
$29,620.00 $27,974.00
$33,346.00 $31,492.00
$37,062.00 $35,004.00
$40,788.00 $38,522.00
$43,254.00 $40,852.00
$45,720.00 $43,180.00
$48,186.00 $45,510.00
$50,644.00 $47,830.00
$53,110.00 $54,158.00
$55,576.00 $52,488.00
$58,042.00 $54,816.00
$60,508.00 $57,146.00
$62,974.00 $59,474.00
$65,436.00 $61,800.00

Ge
5 Years

$16,400.00
$18,048.00
$19,704.00
$23,016.00
$26,330.00
$29,640.00
$32,944.00
$36,256.00
$38,448.00
$40,640.00
$42,832.00
$45,016.00
$47,208.00
$49,400.00
$51 ,592.00
$53,784.00
$55,976.00
$58,164.00

VPN Ethernet Port

Port
Mbps
10
100
1000

Maximum
Nonrecurring

Charge
$400.00
$400.00
$400.00

M
1 Year
$650.00
$650.00

$1,500.00

VPN Ethernet Port
maximum Monthly Recurring Charge

2 Years 3 Years 5 Years
$625.00 $600.00 $550.00
$625.00 $600.00 $550.00

$1,300.00 $1,200.00 $1,150.00
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PRIVATE LINE SERVICES

SECTION 6 - CURRENT RATES, (CONT'D.)

VPN Service Rates and Charges (Section 3.4), (Cont'd.)

DS-3 VPN Service

DS-3 VPN Access

Mbps
3
6
9
12
15
18
21
24
27
30
33
36
39
42
45

Nonrecurring
Charge
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00
$750.00

1 Year
$890.00

$1,045.00
$1 , 195.00
$1,385.00
$1,590.00
$1,800.00
$2,005.00
$2,210.00
$2,420.00
$2,625.00
$2,830.00
$3,040.00
$3,245.00
$3,450.00
$3,659.00

DS-3 VPN Access
Monthly Recurring Charge

2 Years 3 Years
$801 .00 $757.00
$941 .00 $888.00

$1,076.00 $1,016.00
$1,247.00 $1,177.00
$1,431.00 $1,352.00
$1,620.00 $1,530.00
$1,805.00 $1,704.00
$1,989.00 $1,879.00
$2,178.00 $2,057.00
$2,363.00 $2,231 .00
$2,547.00 $2,406.00
$2,736.00 $2,584.00
$2,921 .00 $2,758.00
$3,105.00 $2,933.00
$3,293.00 $3,110.00

5 Years
$712.00
$836.00
$956.00

$1 , 108.00
$1,272.00
$1,440.00
$1,604.00
$1,768.00
$1,936.00
$2,100.00
$2,264.00
$2,432.00
$2,596.00
$2,760.00
$2,927.00

DS-3 VPN Transport (On-Net)

Circuit
DS-3

Nonrecurring
Charge
$0.00

1 Year
$325.00

On-Net DS-3 VPN Transport
Monthly Recurring Charge

2 Years 3 Years
$293.00 $276.00

5 Years
$260.00
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