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DOCKET NO. T-00000A-97-0238

IN THE MATTER OF QWEST RT-00000F-02-0271

CORPORATION d/b/a/ CENTURYLINK’S T-01051B-02-0871

COMPLIANCE WITH §271 OF THE

TELECOMMUNICATIONS ACT OF 1996 QWEST CORP ORATION d/b/a/
CENTURYLINK’S QUARTERLY

REPORT REGARDING ITS CHANGE
MANAGEMENT PROCESS

Qwest Corporation d/b/a CenturyLink-QC (“CenturyLink”) submits this Quarterly Report
regarding its Change Management Process pursuant to the Arizona Corporation Commission’s
(“ACC”) Order! relating to CenturyLink’s Operational Support systems (“0OSS”), which, among
other things, adopted certain reporting recommendations in Staff’s Supplemental Report on
Qwest’s Compliance with Checklist Item No. 2: Access to Unbundled Network Elements
(UNEs), Change Management Process and Stand-Alone Test Environment, dated May 7, 2002
(“Staff’s CMP Report™), at pp. 14-15.

In Staff’s CMP Report, Staff recommended that Qwest develop a report on the
effectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a

quarterly basis.” In accordance with that recommendation, Qwest began submitting quarterly

! Decision No. 66224, ACC Order, In the Matter of US WEST Communication, Inc.’s Compliance with §271 of the
Telecommunications Act of 1996, at 1972, 151, and ordering paragraphs (August 28, 2003)(“OSS Order”).
2 Staff’s CMP Report at 15.
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CMP reports in August 2002, beginning with data for the second calendar quarter of 2002. The
Commission adopted Staff’s reporting recommendation in its OSS Order.’ CenturyLink submits
this report regarding events that occurred from January through March, 2016 (“1Q2016”) in
accordance with the Commission’s Order.

The information outlined by Staff in its recommendation is included in Exhibits A
through D to this report, along with additional relevant information, as described below.

Exhibit A, entitled “CLEC and Qwest/CenturyLink Change Requests Submitted 1%
Quarter 2016” (*“ 1Q2016”), sets forth a listing of the number of CLEC and CenturyLink
originated systems and product/process Change Requests (“CRs”), along with the percentage of
the total CRs submitted during the quarter by CLECs and CenturyLink, and a listing of all of the
CRs submitted during the quarter, including the date on which the change was submitted, CR
number, summary of the change requests, and the party that submitted the change.’

During 1Q2016, CLECs submitted one system CR, which constituted 50% of the total
number of systems CRs, and zero product/process CR, which constituted 0% of the
product/process CRs. Qwest submitted one systems CR, which constituted 50% of the total
number of systems CRs, and four product/process CRs, which constituted 100% of the
product/process CRs.’

Exhibit B, entitled Qwest/CenturyLink Wholesale Change Management Process: Status
and Disposition of Changes/ 1* Quarter 2016, sets forth a summary of the current status or
disposition of all systems and product/process changes. These changes are listed in the

following order:

3 0SS Order, at 9972, 151, and ordering paragraphs (August 28, 2003).

* Further information regarding each CR can be found using the Product/Process Interactive Reports and Systems
Interactive Reports on CenturyLink’s wholesale web site. Links to those reports can be found at the following URL:

www.centuglink.com/wholesale/cmp/changereguest.html

> Section 5.4 of Qwest’s Wholesale Change Management Process Document (“Wholesale CMP”) provides that
Qwest must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to initiate Level
0-3 product/process changes, information regarding those changes is included in Exhibit A.
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e CLEC Systems Change Requests

e CLEC Product/Process Change Requests

* Qwest/CenturyLink Systems Change Requests

* Qwest/CenturyLink Product/Process Change Requests

¢ Qwest/CenturyLink Product/Process Changes
Within the listing of Qwest Product/Process Changes, Qwest/CenturyLink Level 4 changes, if
any, are listed first, followed by an aggregate listing of Level 1-3 changes.® For each change
listed, Exhibit B contains the date on which the change was submitted, the type of change or CR
number, a summary of the change, the status and proposed effective date, if applicable, and the
party that submitted the change.

Exhibit C, entitled Qwest/CenturyLink Wholesale Change Management Process:
Summary of Change by Interface Release — 1* Quarter 2016, sets forth information regarding
interface changes that were implemented during the quarter.

Exhibit D, entitled Qwest/CenturyLink Wholesale Change Management Process:
Escalation, Dispute Postponement Process — 1% Quarter 2016, provides links where information
concerning the escalations and dispute resolutions initiated from J anuary 1, 2016 through March
31% 2016 are set forth. This information includes the issues escalated and those taken to dispute
resolution, if any, along with the resolution reached.

Finally, CenturyLink has also attached as Exhibit E an updated matrix that catalogues

Qwest/CenturyLink’s compliance with each of the sections of CenturyLink’s Wholesale CMP’

S Level 0 changes are defined as those that do not change the meaning of documentation, do not alter CLEC
operating procedures, and are effective immediately without notice. Because these changes do not require any
notification, web change form, or history log, they are not tracked and are not reported here.

7 The current version of Qwest’s Wholesale CMP can be found on the “Change Management Process” page of
CenturyLink’s wholesale web site at http:/www.centurylink.com/wholesale/cmp
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to provide additional data regarding the effectiveness of the CMP. The matrix shows that the
core provisions of the redesigned process have been in effect for many years now and lists the
timeframes and Qwest/CenturyLink deliverables in the Wholesale CMP — each of which was
defined and agreed to through the redesign process — along with specific information detailing

Qwest’s record of compliance with those obligations.

RESPECTFULLY SUBMITTED this 29® day of April, 2016.

QWEST CORPORATION
d/b/a CenturyLink QC

By: 7// Thgre J%\(/J/l//f

Norman G. Curtright
Corporate Counse

20 E. Thomas Road — 1 Floor
Phoenix, Arizona 85012
Telephone: (602) 630-2187

ORIGINAL and 13 copies hand-delivered for
Filing this 29'" day of April, 2016 to:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 W. Washington Street

Phoenix, AZ 85007

COPY of the foregoing mailed
this this 29" day of April, 2016 to:

Maureen A. Scott, Esq. Terri Ford

Legal Division ARIZONA CORPORATION COMMISSION
ARIZONA CORPORATION COMMISSION 1200 W. Washington Street

1200 W. Washington Street Phoenix, AZ 85007

Phoenix, AZ 95007
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Thomas M. Broderick, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington Street

Phoenix, AZ 85007

Andrew O. Isar

Miller Isar, Inc.

4423 Point Fosdick Drive, NW, Suite 306
Gig Harbor, WA 98335

Joan S. Burke

Law Office of Joan S. Burke
1650 N. First Avenue
Phoenix, Arizona 85003

Michael Patten

Snell & Wilmer L.L.P.

Arizona Center, 400 E Van Buren St
Phoenix, AZ

Ms. Rochelle Jones

tw telecom

Senior Vice President, Regulatory
10475 Park Meadows drive
Littleton, CO 80124

Jeffrery W. Crockett, Esq.

Crockett Law Group PLLC

1702 E. Highland Avenue, Suite 204
Phoenix, Arizona 85016

Lo

Lyn Farmer, Chief Administrative Law Judge
Jane Rodda, Administrative Law Judge
Hearing Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington

Phoenix, AZ 85007

Thomas Campbell
LEWIS & ROCA

40 N. Central Avenue
Phoenix, AZ 85004

Karen Clauson

ESCHELON TELECOM

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

Mark DiNunzio

COX COMMUNICATIONS
20402 North 29" Avenue
Phoenix, AZ 85027-3148

Daniel Pozefsky

RUCO

1110 West Washington, Suite 220
Phoenix, AZ 85007
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Change Request number Summary Submitter
PC010715-2 Spectral interference Cause Code/Analysis CenturyLink
Code
Change Request number Summary Submitter
ASOG 52 Industry Release CORA and .
SCR111215-11G ASR Gateway CenturyLink
. - - - - - . - - .
0
- ) 0
Change Request number Summary Submitter

4/28/16
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EXHIBIT D




‘ ’ Qwest/CenturyLink Wholesale Change Management Process

Note: Escalation detail is available at http:/Awww.centurylink.com/wholesale/cmp/escdisp.html

Note: Dispute detail is available at http://www.centurylink.com/wholesale/cmp/escdisp.html

Note: Postponement detail is available at http:/www.centurylink.com/wholesale/cmp/escdisp.html

4/28/16
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BEFORE TE ARIZONA CORPORATION COM \\I\\\\l\\\\\l\\\l\\\\\l\l\\\\\\\ll\\l\\\\\\\\\\\l\l\\l\\\l\

commissionrs QRIG INAL

RE;\ g 14 4r~ ;4-,
DOUG LITTLE, Chairman AZ CORP COoMMISaIEN
BOB STUMP BOCKET CONT 0L
ROBERT BURNS
TOM FORESE S8 APR 29 PM 2 50
ANDY TOBIN

IN THE MATTER OF THE APPLICATION OF
SOUTH CENTRAL UTAH TELEPHONE
ASSOCIATION, INC., A UTAH NON-PROFIT
CORPORATION, FOR A HEARING TO
DETERMINE THE EARNINGS OF THE
COMPANY, THE FAIR VALUE OF THE
COMPANY FOR RATEMAKING PURPOSES,
AND TO INCREASE RESIDENTIAL RATES AS
NECESSARY TO COMPENSATE FOR THE
RATE IMPACTS OF THE FCC’S USF/ICC
TRANSFORMATION ORDER

DOCKET NO. T-01923A-13-0428

COMPLIANCE FILING

In compliance with Decision No. 74775, South Central Utah Telephone Association, Inc.,

a non-profit Utah corporation, doing business as South Central Communications (“SCC”),
hereby files Third Revised Tariff Sheet 22A showing the approved residential rates. The
business rates shown on Third Revised Tariff Sheet 22A are unchanged.

Respectfully submitted on April 29, 2016

Craig A. Marks_/

Craig A. Marks, PLC

10645 N. Tatum Blvd., Ste. 200-676
Phoenix, Arizona 85028

(480) 367-1956 (Direct)

(480) 304-4821 (Fax)

Craig. Marks(@azbar.org

Attorney for South Central Utah Telephone
Association, Inc.

Arizona Corporanon Commission

DOCKETED
APR 29 2016

et SRR e

poOCKRETED BY

Original and 13 copies filed
on April 29, 2016, with:

Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Copies mailed
on April 29, 2016 to:

Maureen Scott/Charles Hains
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007




3rd Revised | SHEET NO. | 22A
South Central Utah Telephone Assn., Inc. Cancels 2nd Revised | SHEET NO | 22A
(Name of Company) i All Arizona
Arizona Corporation Commission {Name of Service Area)

NETWORK ACCESS LINE SERVICE

9

RATES Monthly Rate
Fredonia Colorado City
Residential
Local Usage $18.00 $18.00
Inside Wire Maintenance $0.50 $0.50
Business
Local Usage $32.78 $18.00
Key System Business Access Line  Business Access Line
Rate Rate
PABX Business Access Line  Business Access Line
Rate Rate
Inside Wire Maintenance $2.75 $0.50
CONDITIONS

The above rates apply to the provision of network access lines which, when connected to a suitable
telephone instrument provides access to the telephone network

Instruments must be provided by the subscriber, subject to the conditions described in the Connection
With Subscriber-Owned Equipment portion of this tariff.

Additional instruments may be attached to network access lines. The Company reserves the right to limit
the number of instruments connected to an access line if they cause interference with the normal
operation of the line.

ISSUED: May 1, 2016 EFFECTIVE: June 1, 2016
Month  Day Year Month Day Year
Docket No. T-01923A-13-0428 Issued By: Michae! East
. Title: President

Decision No. | 74775
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COMMISSIONERS

DOUG LITTLE, Chairman e RL.

BOB STUMP ORIGINAL AzCoRF v

ROBERT BURNS BOCKET CONI .

TOM FORESE o

ANDY TOBIN v W6 APR 29 M 5 43

IN THE MATTER OF THE APPLICATION OF DOCKET NO. T-01847A-13-0457

VALLEY TELEPHONE COOPERATIVE, INC,,
AN ARIZONA CORPORATION, FOR A
HEARING TO DETERMINE THE EARNINGS COMPLIANCE FILING
OF THE COMPANY, THE FAIR VALUE OF
THE COMPANY FOR RATEMAKING
PURPOSES, AND TO INCREASE
RESIDENTIAL RATES AS NECESSARY TO
COMPENSATE FOR THE RATE IMPACTS OF
THE FCC’S USF/ICC TRANSFORMATION
ORDER

1 In compliance with Decision No. 74773, Valley Telephone Cooperative, Inc. hereby files.
2 | 5th Revised Section/Sheet No. 20-2, which shows the residential rates authorized by that

3 || Decision.

4 Respectfully submitted on April 29, 2016.
5 4
i Ca/bm,lf & / W
7 . jon Commissiorn: [
8 Nizona Co?g%:"??:@ Craig A. Marky’
9 DOLARE = Craig A. Marks, PLC
10 APR 2 9 2016 10645 N. Tatum Blvd., Ste. 200-676
11 e Phoenix, Arizona 85028
12 ORI ED Y _//[ L | (480) 367-1956 (Direct)
13 r/ T (480) 304-4821 (Fax)
14 b ' Craig.Marks@azbar.org
15 Attorney for Valley Telephone Cooperative, Inc.
Original and 13 copies filed Copies mailed
on April 29, 2016, with: on April 29, 2016, to:
Docket Control Maureen Scott/Charles Hains
Arizona Corporation Commission Legal Division
1200 West Washington Arizona Corporation Commission
Phoenix, Arizona 85007 1200 West Washington

Phoenix, AZ 85007




Valley Telephone Cooperative, Inc. ACC Tariff No. 2
Sth Revised Section/Sheet No. 20-2
General Exchange Tariff Arizona Canceling 4th Revised Section/Sheet No. 20-2

Local Access Service

Rate Source
20.  Rates and Charges
20.4 RESERVED FOR FUTURE USE
20.5 Local Exchange Access Service
(A)  Local Exchange Access Service
¢} Residential Service
Per Access Line (1) $18.00 (R)
Q) Business Service (Including
PABX and Key System Trunks)
Per Access Line (1) $19.75
(B)  Vacation Rate Service
Per Access Line 2 of Monthly
Access Service
Charges 5.6(C)
Monthly
Credit
(C)  Low-Income Assistance Program Monthly Credit $9.25

Credit for Low-Income Assistance Program will first offset the Federal Subscriber
Line Charge and part of the Residential Local Exchange rate. At no time may the
credit exceed the total of the Subscriber Line charge and the Residential Local
Exchange rate.

20.6 RESERVED FOR FUTURE USE

Decision No. 74773 Date Filed _4/29/2016
Date Effective _6/01/2016
Issuing Officer: Steve Metts, CEQO, Valley Telephone Cooperative, Inc.

e ]
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COMMISSIONERS

DOUG LITTLE, Chairman QO RIGINAL. .

BOB STUMP A7 Cé\ B o,
ROBERT BURNS ot mp e

TOM FORESE BOCKET CONI oL

ANDY TOBIN 7016 APR 29 PN 5 Y7

IN THE MATTER OF THE APPLICATION OF DOCKET NO. T-02727A-13-0458

COPPER VALLEY TELEPHONE, INC., AN
ARIZONA CORPORATION, FOR A HEARING
TO DETERMINE THE EARNINGS OF THE PROOF OF MAILING
COMPANY, THE FAIR VALUE OF THE
COMPANY FOR RATEMAKING PURPOSES,
AND TO INCREASE RESIDENTIAL RATES AS
NECESSARY TO COMPENSATE FOR THE
RATE IMPACTS OF THE FCC’S USF/ICC
TRANSFORMATION ORDER

Copper Valley Telephone, Inc., hereby files proof that it provided the customer notice
required by Decision No. 74772 in the above-captioned docket.

Respectfully submitted on April 29, 2016.

Arizona Comoration Commission @Wm Q W

DOCK&:TF‘ Craig A. Markd
. Craig A. Marks, PLC
APR 2 9 2016 10645 N. Tatum Blvd., Ste. 200-676

i T Phoenix, Arizona 85028
DOCKETED HY ﬂL | (480) 367-1956 (Direct)
ol W (480) 304-4821 (Fax)
Craig.Marks@azbar.org
Attorney for Copper Valley Telephone, Inc.,

Original and 13 copies filed Copies e-mailed

on April 29, 2016, with: on April 29, 2016 to:

Docket Control Maureen Scott/Charles Hains
Arizona Corporation Commission Legal Division

1200 West Washington Arizona Corporation Commission
Phoenix, Arizona 85007 ‘ 1200 West Washington

Phoenix, AZ 85007




Valley Telephone Cooperative ~ Copper Valley Telephone  Valley Connections, LLC

- |

Dear Copper Valley Telephone Residential Customer,

Digital Television  Internet Telephone  Bundled Services

TeleCom Group

In November 2014 we sent you a letter explaining that local rates would have to rise this year
to comply with Federal Communication Commission’s (FCC's) USF Order. The Order requires
that local exchange carriers charge a minimum amount for basic telephone service in order to
remain eligible to receive the full amount of Universal Service Funds (USF). At that time, we
advised that the rate would go up to as much as $18.00 by June 1, 2018s.

The FCC decided that this rate needed to be $18.00 by June 1.  On October 24, 2014, the
Arizona Corporation Commission issued Decision No. 74772, which authorized the rate increase
to $18.00 this year and then to as much as $20.00 by June 1, 2017 and also required us to
send you the following additional notice:

Customers of Copper Valley Telephone, Inc

Notice of Rate Increase
Docket No. T-02727A-13-0458

On October 24, 2014, the Commission issued Decision No. 74772. This Decision authorized
Copper Valley Telephone, Inc. (“Company”) to increase the Company’s rates for residential local
exchange service from the current tariffed rate of $16.00 to $18.00 effective June 1, 2016. The
new $18.00 rate is the second of three step increases authorized by the Commission pursuant to a
June 10 2014 Federal Communications Commission (“FCC”) Order. The FCC Order established
a residential local service rate floor of $20.00 but provides for a phase-in of the rate floor in three
steps. The final step increase will become effective June 1, 2017, and will be set at the lower of
$20.00 or the FCC’s new residential local service rate floor. The FCC requires the Company to
implement these residential local service rate increases or the Company will lose Federal Universal
Service Funding on a dollar for dollar basis to the extent that its rates are below the FCC’s rate
floors. A primary goal of Federal Universal Service funding is to keep local service rates in high
cost areas affordable and comparable with rates in urban areas.

If you have any questions, please contact the Company at 800-421-5711, or the Commission’s
Consumer Services Division at 602-542-4251 or toll free 1-800-222-7000.

Thank you for being a loyal customer, and please let us know if you have any questions.

Sincerely,

v

Steven D. Metts
CEO/General Manager
Valley TeleCom Group

752 E. Maley St. | Willcox, AZ 85643 | 1-800-421-5711 | www.vtc.net




USPS PostalOne!

Company Detail

Company Name

ARIZONA JET-MAIL F - TUCSON

3710 E 43R0 PL STE 101 #1071

Address TUCSON, AZ 85713.6809
Contact Name RICK HECOX

Phone Number {520)571-1328

Profit Indicator P

PS Form 3607R - Mailing Transaction Receipt

Account Holder Account Number 1183085
Account Holder Permit Number 541
Account Holder Permit Type Pi
Account Holder CRID 4850080

Post Eif_firce of Permit

TUCSON, AZ 85726-0653

Post Office of Mailing

TUCSON, AZ 85726-9653

Post Office of Permit Cost Center 038820-0080
Post Office of Mailing Cost Center {38880-0950

Mailing Agent Name A?ZigONﬁ JET-MAIL E - TUCSON
Mailinwem LRID 4850080

| Mail Owner Name VALLEY TELECOM GROUP
Mail Owner CRID 16685174

JOB D Q144008

Customer Reference [D

CAPS Transaction Number NIA

 Class of Mail First-Ciass Mail and First-Class Package Service
Pmcessing Category Lefters {may include Postcards)
Pﬂstaggsmtemfnt i2] 238382314

Mailing Group 1D 1686574358

Mailer's Mailing Date Q4711512016

Mailer Declared Total Pieces 2,058 pes.

Maller Declared Total Weight 63.7050 bs.

Mailer Declared Weight of a single-piece 0.0310 Ibs.

USPS Determined Total Pieces 2055 pes.

LUSPS Determined Total Weight 63.7050 ths,

USPS Determined Weight of a single-piece 0.0310 Ibs.

Total Number of Containers 11

Total Adjusted Postage [577863

Payment Date and Time 04/16/2016 13:51

Payment Transaction Number 201610915513378M0
| Adjustment Transaction Number

Mailer Figures Adjusted? i No

Person authorizing adiustment

Mame

Phone Number

Acceptance Site Mailer ID

Clerk Initials JG

Mail Arrival Date and Time

04/18/2018 13:17

zztps:f}‘www.uspsp&staionc.mm;”?osmgePmcessingWabz’placardReccipt[)istributt:.do
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