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RE: Red Rock Utilities, LLC
Docket No. WS-04245A-14-0295
ACC Decision No. 75163

To whom it may concern:

Red Rock Utilities, LLC hereby submits the attached Best Management Practices
(BMP’s) in compliance with Decision No. 75163.

Please note that messages on each invoice will be sent to customers on April 15™, 2016 (received
by customers the week of April 18™) that state the effective date of the attached BMP Tariffs is
Wednesday May 25", 2016.

RESPECTFULLY SUBMITTED this 5th day of April, 2¢16

Arizona Gorporation Commission Red Rock MWjjities, LLC

KETED 2200 E. Rive Road. Ste 115
DOCKETE Tucson, AZ 85718
APR 192016
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2200 East River Road, Suite 115, Tucson, Arizona 85718-8586
520.577.0200 phone 520.299.5602 fax




Company: Red Rock Utilities, LLC Decision No.: 75163

Phone: 1-866-940-1102 Effective Date: May 25, 2016

Local and/or Regional Messaging Program Tariff — BMP 1.1

PURPOSE

A program for the Company to actively participate in a water conservation campaign with local or
regional advertizing (Modified Non-Per Capita Conservation Program BMP Category 1: Public
Awareness/Public Relations 1.1: Local and/or Regional Messaging Program).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission and
were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. The Company or designated representative shall actively participate in water
conservation campaign with |local and/or regional advertising.
2. The campaign shall promote ways for customers to save water.
3. The Company shall facilitate the campaign through one or more of the following
avenues (not an all inclusive list):
Television commercials
Radio commercials
Websites
Promotional materials
Vehicle signs
Bookmarks
g. Magnets
4. The Company shall keep a record of the following information and make it available to
the Commission upon request.
a. A description of the messaging program implemented and program dates.
b. The number of customers reached (or an estimate).
¢. Costs of Program implementation.
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Company: Red Rock Utilities, LLC Decision No.: 75163

Phone: 1-866-940-1102 Effective Date: May 25, 2016
New Homeowner Lan e Information Tariff — BMP 2.3
PURPOSE

A program for the Company to promote the conservation of water by providing a landscape
information package for the purpose of educating its new customers about low water use
landscaping (Modified Non-Per Capita Conservation Program BMP Category 2: Conservation
Education and Training 2.3: New Homeowner Landscape Information).

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission and
were adapted from the Arizona Department of Water Resources’ Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1. Upon establishment of water service the Company shall provide a free “Homeowner
Landscape Packet” to each new customer in the Company’s service area. The packet
will include at a minimum: a cover letter describing the water conservation expectations
for all customers in the Company’s service area, all applicable tariffs, a basic interior-
exterior water saving pamphlet, xeriscape landscape information, and information on
where to find low water use plant lists, watering guidelines, and a rain water harvesting
pamphlet.

2. Upon customer request, the Company shall provide:
a. On-site consultations on low water use landscaping and efficient watering
practices.
b. A summary of water saving options.

3. The number of packets provided to new customers will be recorded and made available
to the Commission upon request.




Company: Red Rock Utilities, LLC Decision No.: 75163

Phone: 1-866-940-1102 Effective Date: May 25, 2016

Water Waste Investigations and Information Tariff - BMP 3.8

PURPOSE

A program for the Company to assist customers with water waste complaints and provide
customers with information designed to improve water use efficiency (Modified Non-Per Capita
Conservation Program BMP Category 3: Outreach Services 3.8: Water Waste Investigations and
Information).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
specifically R14-2-403 and R14-2-410 and were adapted from the Arizona Department of Water
Resources’ Required Public Education Program and Best Management Practices in the Modified
Non-Per Capita Conservation Program.

1.
2.

W

The Company shall handle water waste complaints as calls are received.

Calls shall be taken by a customer service representative who has been trained to
determine the type of water waste and to determine if it may be attributed to a leak or
broken water line.

The Company shall follow up on every water waste complaint.

Upon request by the customer or when the Company determines it is warranted, a
trained Field Technician shall be sent to investigate further and notify the responsible
party of the waste and offer assistance and information to prevent waste in the future.
A letter of enforcement will be issued to customers with water running beyond the curb
and/or off the customers property due to such things as, but not limited to,
backwashing of pools, broken sprinkler heads, and over watering of lawns beyond the
saturation point.

The same procedures outlined above in item #4 will be followed in the event of a
second violation. Termination of service may result in the event of the third violation
within a 12 month period. In the event of a third violation the customer’s service may
be terminated per Arizona Administrative Code R14-2-410C, R14-2-410D and R14-2-
410E (applicable service reconnection fees shall apply).

The Company shall record each account and each instance noted for water waste, the
action taken and any follow-up activities.

Subject to the provisions of this tariff, compliance with the water waste restriction will
be a condition of service.

The Company shall provide to its customers a complete copy of this tariff and all
attachments upon request and to each new customer. The customer shall abide by the
water waste restriction.

10.If a customer believes he/she has been disconnected in error, the customer may

contact the Commission's Consumer Services Section at 1-800-222-7000 to initiate an
investigation.




Company: Red Rock Utilities, LLC Decision No.: 75163

Phone: 1-866-940-1102 Effective Date: May 25, 2016

WATER SYSTEM TAMPERING TARIFF — BMP 5.2

PURPOSE

The purpose of this tariff is to promote the conservation of groundwater by enabling the
Company to bring an action for damages or to enjoin any activity against a person who tampers
with the water system.

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation
Commission, specifically Arizona Administrative Code ("AAC") R14-2-410 and the Arizona
Department of Water Resources’ Required Public Education Program and Best Management
Practices in the Modified Non-Per Capita Conservation Program.

1. In support of the Company’s water conservation goals, the Company may bring an action
for damages or to enjoin any activity against a person who: (1) makes a connection or
reconnection with property owned or used by the Company to provide utility service
without the Company’s authorization or consent; (2) prevents a Company meter or other
device used to determine the charge for utility services from accurately performing its
measuring function; (3) tampers with property owned or used by the Company; or (4)
uses or receives the Company’s services without the authorization or consent of the
Company and knows or has reason to know of the unlawful diversion, tampering or
connection. If the Company’s action is successful, the Company may recover as damages
three times the amount of actual damages.

2. Compliance with the provisions of this tariff will be a condition of service.

3. The Company shall provide to all its customers, upon request, a complete copy of this
tariff and AAC R14-2-410. The customers shall follow and abide by this tariff.

4. If a customer is connected to the Company water system and the Company discovers that
the customer has taken any of the actions listed in No. 1 above, the Company may
terminate service per AAC R14-2-410.

5. If a customer believes he/she has been disconnected in error, the customer may contact
the Commission’s Consumer Services Section at 1-800-222-7000 to initiate an
investigation.




Company: Red Rock Utilities, LLC Decision No.: 75163

Phone: 1-866-940-1102 Effective Date: May 25, 2016

Water Use Plan For New Non-Residential Users Tariff - BMP 5.13

PURPOSE

A program for the Company to require all new commercial, industrial, and institutional users who
have annual projected water use of ten acre-feet or more per year to submit a water use plan that
identifies all water uses anticipated by the user, and the water efficiency measures associated with
the uses (Modified Non-Per Capita Conservation Program BMP Category 5: Ordinances/Conditions
of Service/Tariffs 5.13: Requiring a Water Use Plan).

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission,
specifically A.A.C. R14-2-403 and R14-2-410 and were adapted from the Arizona Department of
Water Resources’ Required Public Education Program and Best Management Practices in the
Modified Non-Per Capita Conservation Program.

1. Subject to the provisions of this tariff, as a condition of service all new commercial,
industrial and institutional users with a projected annual water use requirement of five
acre-feet (1,629,250 gallons) or more per year, will be required to submit a water use
plan which identifies all water uses anticipated by the user and the water efficiency
measures associated with the uses.

2. The water use plan submitted by users must include at least three of the following
measures:

Statement of water efficiency policy,

Water Conservation education/training for employees,

Identification of on-site recycling and re-use strategies,

Total cooling capacity and operating Total Dissolved Solids or conductivity for

cooling towers,

e. Identification of best available technologies used for process, cooling and domestic
water uses,

f. Landscape watering system distribution uniformity and landscape water budget,
and/or

g. Total annual water budget for the facility.

3. The Company shall provide to all new commercial, industrial, and institutional
customers a complete copy of this tariff and all attachments upon request for service.
The customer shall follow and abide by this tariff.

4. If after a customer has been connected to the Company water system, the Company
discovers that the customer has, for example, installed turf or water-use intensive
features contrary to its water use plan, the Company shall notify (in writing) the
customer of such violation and provide the customer with the appropriate educational
materials informing the customer of some possibilities of how to correct the problem.
The customer shall be aliowed sixty (60) days to come into compliance with his or her
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Company: Red Rock Utilities, LLC Decision No.: 75163

Phone: 1-866-940-1102 Effective Date: May 25, 2016

plan requirements. If after sixty (60) days the customer is not in compliance with his or
her plan requirements, the customer’s service may be terminated per Arizona
Administrative Code R14-2-410C, R14-2-410D and R14-2-410E.

5. If a customer believes hefshe has been disconnected in error, the customer may
contact the Commission's Consumer Services Section at 1-800-222-7000 to initiate an
investigation.




