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April 14, 2016

VIA OVERNIGHT DELIVERY

Docket Control Centeé Arizona Corporation Commmissior:
Arizona Corporation Commission T
1200 West Washington Street DOCKETEL
Phoenix, AZ 85007 APR 1 & 2016

Re:  TracFone Wireless Inc. Quarterly Non-Usage Report
Docket: T-20664A-09-0148
Decision# 72222

Dear Sir or Madam:

Enclosed please find an original and thirteen copies of the Redacted Quarterly Non-Usage
Report for TracFone Wireless Inc. (“TracFone™) for the First Quarter of 2016 for filing in the above
captioned docket. The confidential, unredacted version of this report has been filed with the Director

of the Utilities Division. If you have any questions, please feel free to contact me at (305) 715-3613, or
sathanson@tracfone.com.

Sincerely,

Stephen Athanson
Regulatory Attorney

Enc.

cc: Director of Utilities Division (w/confidential filing)

phone: 305-640-2000 | www.tracfone.com | www.net10.com




®  TracFone Wireless, Inc. : ; Docket T-20664A-09-0148

CONFIDENTIAL

AZ - Customer Non-Usage Report

Q1-2016
Jan-16 Feb-16 Mar-16

1 |Provide the total number of lifeline customers** _

Provide the number of customers who have been
de-enrolled for not having activity in a 60 day period or longer.

verification*

Provide the number of customers that were‘voluntarily de-

Provide the number of customers who did not pass the annual -
enrolled. -

S e
|

* This line now foliows new Annual Recertification requirements as per 2012 FCC 12-11 Lifeline and Link-Up Reform
and Modernization.
%% Customer count varies from filed FORM 497 due to TracFone observing a 2% holdback.

SafeLink Compliance




