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Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Arizona Corporation Commission.
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APR 15 2016

Docket No. T-0 l05 lB- 15-0382
09949441 LAY

Dear Sir or Madam:
x
1

The attached CenturyLink-QC Competitive Exchange and Network Services Tariff Pages are
being filed as replacement pages for those originally submitted in this docket on November 9,
2015.

This filing reduces the proposed amount of the "Current Charge" for the Facility Relocation Cost
Recovery Fee to $0.80 per access line per month. The facility relocation costs included in the
Company's original submission in this docket supported a fee of $1 . lb per access line per month.

However, the Company elected at that time to limit the amount of the "Current Charge" to $1 .00
per line per month. Consumer concerns expressed by comments tiled in this docket have caused
the Company to reconsider the amount of the fee. Consequently, we are voluntarily reducing the
amount of the proposed "Current Charge" to $0.80 per line per month. The reduced amount will

ameliorate the effects of the new charge on customers.

The Company is not requesting any change to the proposed "Maximum Rate" of $3.00 per line
per month which was submitted originally. In subsequent years, the "Current Charge" for the

Facility Relocation Cost Recovery Fee, will vary depending on the actual amount of unrecovered
relocation costs, subject to the $3.00 maximum.

The effective date for these pages is May 4, 2016. We respectfully request the Commission's
approval of this change.

Sincerely,

Attachment:

Willi°ed M. Shand, Jr. -. Utilities Division

Re:

Cc:

FT



a n

d/b/a CenturyLink QC
CQMPETITWEEXCHANGE
ANDNETWORK SERVICES

Qwest Corporation
Tariff No. 3
Arizona

SECTION 2
Index Page 1

Release 2

Issued: 4-15-16 Effective: 5-4- 16

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

SUBJECT PAGE

60 Day Product Guarantee .. 13

Adjustment of Charges
Advance Payments and Deposits ..
Application for Service
Assigning and Changing of Telephone Numbers ..

36
33
10
15

Building Space and Electric Power Supply .. 40

Cable, Wire and Service Termination Policy.-
Cancellations and Deferments ..
Connections with Other Telephone Companies ..
Contractual Service Agreements..
Convenience Fee Charge .
Customer Responsibility ..

41
10
38
46
32
29

Defacement of Premises..
Definition of Terms..
Deposits....,..,,.,,.,_..,.,..,,_....._,,....
Directory Errors or Omissions ..

38
1

33
39

Establishing and Furnishing Service.. 10

Facility Relocation Cost Recovery Fee.. 40 (N)

Hazardous or Inaccessible Locations u 39

Individual Case Basis..,,
Initial Contract Periods .
Installment Billing...,
Interest on Deposits..
Interruptions ..

37
24
37
33
36

Late Payment Charge
Liability of the Company ..
Limitations
Limited Communication
Lost or Damaged Equipment ..

31
37
38
15
40

Maintenance and Repair...
Market Trials .

39
23

Natural Disaster Relief For Customers . 45

(M)

(M) Material has been moved to Index Page 2, Release 1.
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d/b/a CenturyLink QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Qwest Corporation
Tariff No. 3

Arizona
SECTION 2

Index Page 2
Release 2

Issued: 4-15-16 Effective: 5-4- 16

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

SUBJECT PAGE

13
45
16

(M)Obligation to Furnish Service ..
Obsolete Services ..............
Ownership of Directories .. (M)
Payment for Service .
Payment of Bills .
Payment Plans
Promotional Offerings

29
29
37
22

Refusal
Resale of Service
Responsibilities of the Customer .
Restriction of Service..........
Returned Payment Charge »

10
15
40
12
30

Service Liabilities
Special Services
Special Taxes, Fees, Charges .
Supersedure ......................................
Suspension of a Portion of Service ..
Suspension of all Service ..
Suspension of Service ..

37
22
40
12
21
20
19

Telephone Numbers (Assigning and Changing)
Temporary Suspension of Service - Customer Initiated .
Termination Liability/Waiver Policy
Termination of Service - Company Initiated ,
Termination of Service
Transfer of Service Betvveen Customers (Supersedure) ..
Transmission .|

15
19
27
16
24
12
38

Use of Service
Use of Telephone Alarm Reporting Devices .

11
40

(M) Material has been moved from Index Page 1, Release 1.

AZ2015-014

Illll



gt E*

d/b/a CenturyLink QC
COMPETITIVEEXCHANGE
AND NETWORKSERVICES

Qwest Corporation
Price Cap Tariff No. 3

Arizona
SECTION 2

Page 40
Release 2

Issued: 4-15-16 Effective: 5-4-16

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.5 RESPONSIBILITIES OF THE CUSTOMER

2.5.1 LosT OR DAMAGED EQUIPMENT

A. All ordinary expense of maintenance and repair in connection with equipment,
facilities, and services provided by the Company is borne by the Company unless
otherwise specified elsewhere. In case of damage to or destruction of any of the
Company's instruments or accessories due to the negligence or willful act of the
customer and not due to ordinary wear and tear, the customer will be held
responsible for the cost of restoring the equipment to its original condition, or of
replacing the equipment destroyed.

B. The customer is required to reimburse the Company for loss, through theft, of
equipment or apparatus furnished by the Company.

2.5.2 BUILDING SPACE AND ELECTRIC POWER SUPPLY

When Company equipment installed on the customer's premises requires
power for its operation, the customer is required to provide such power.

2.5.3 USE OF TELEPHQNE ALARM REPORTING DEVICES

Devices that automatically dial a predetermined telephone number and
transmit a prerecorded message may be used only after authorization has been
obtained from the party to whom the called telephone number is assigned or
that party's agent. In those cases where the number dialed is assigned to a
public emergency agency, written authorization is required.

2.6 SPECIAL TAxEs, FEES, CHARGES

A. Insofar as practicable, any sales, use, privilege, excise, franchise or occupation tax,
costs of furnishing service without charge or similar taxes or impositions now or
hereafter levied by the Federal, State, or Local government or any political
subdivision or taxing authority thereof may be billed by the Company to its
exchange customers on a pro rata basis in the areas wherein such taxes,
impositions or other charges shall be levied against the Company.

B. Facility Relocation Cost Recovery Fee (N)

This surcharge is for the recovery of the costs for the relocation of the
network facilities or infrastructure mandated by the City, County, State or
Federal authorities, or any other governmental entity of any kind. This
incremental charge is billed monthly per retail access line and will be
identified on the bill as a Facility Relocation Cost Recovery Fee.

MAXIMUM
CHARGE

CURRENT
CHARGE

Facility Relocation Cost Recovery
Fee, Per Line $3.00 $0.80 (N)
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