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To: Docket Control

RE: Tucson Electric Power Company — Customer Comments

Docket No. E-01933A-15-0322 E€-01933w -15- 0339

Please docket the attached ﬁ customer comments OPPOSING the above filed case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

Arizona Corporation Commission
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E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>> Opinion Date: 4/5/2016

Opinion Number: 2016 - 129950 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 4/5/2016 2:29 PM
First Name: Howard Last Name: Frederick Account Name: Howard Frederick

Address: <<< REDACTED >>>

City: Tucson State: AZ Zip Code: 85743
Cell: <<< REDACTED >>> Email: <<< REDACTED >>> Work: <<< REDACTED >>>
Company: Tucson Electric Power Company Division: Electric

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Against

Dear Commissioners, At issue before the Commission is whether to keep retail net metering, which pays
solar owners the retail rate of electricity for the power they export to the grid, or whether to let TEP and APS
replace it and impose extra charges on solar owners. APS and TEP say retail rate NEM is cutting into their
revenues and imposing unfair costs for grid maintenance on customers without solar power. | find it difficult
to comprehend how distributive generation by home owners which amounts to a tiny fraction of all power
generation can be imposing an unfair burden. Leave net metering as it is for home owners; it is a small
group, but represents a diverse population of forward-thinking individuals who have chosen to not only take
advantage of photovoltaic generation and a conducive climate, but to reduce their carbon footprint on an
increasingly stressed environment. Thank you for your attention to these comments

Investigation
Date: Analyst: Submitted By: Type:
4/5/2016 Deborah Reagan Telephone Investigation

Comments entered for the record and filed with Docket Control.

Opinion 129950 - Page 1 of 1




E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 4/5/2016
Opinion Number: 2016 - 129936 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 4/5/2016 11:01 AM
First Name: Jorge Last Name: Torres Account Name: Jorge Torres
Address: <<< REDACTED >>>

City: Tucson State: AZ Zip Code: 85706

Home: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: Tucson Electric Power Company Division: Electric

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Against

Please do not allow power companies to raise rates once again. Electric companies aren't having extra
expenses due to lower gas prices. Please don't raise the rate and make hard working tucsonans pay more of
their hard earned money.

Investigation
Date: Analyst: Submitted By: Type:
4/5/2016 Michael Buck Telephone Investigation

Entered into the record and docketed. Closed.

Opinion 129936 - Page 1 of 1




E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>> Opinion Date: 4/5/2016
Opinion Number: 2016 - 129944 Priority: Respond within 5 business days
Opinion Codes:  Rate Case ltems - Opposed Closed Date: 4/5/2016 10:47 AM
First Name: Sonya Last Name: Norman Account Name: Sonya Norman
Address: <<< REDACTED >>>

City: Tucson State: AZ Zip Code: 85716

Home: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: Tucson Electric Power Company Division: Electric

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Against

Dear Commissioners, | am writing regarding Dockets E 01933A-15-0239 and 01933A-15-0322, which
pertain to TEPs rates and their solar energy program. Their request to make major modifications to the
existing net metering structure will not only kill the solar industry in the service area, but it is unfair to those
who already have solar installed. We invested in small-scale residential and commercial solar installations
with the belief that we would recoup our costs with a 10 year or so time frame. With TEPs requested
alterations we will not recoup that cost for at least 20 years. Thank you for your attention, Sonya Norman

Tucson

Investigation
Date: Analyst: Submitted By: Type:
4/5/2016 Deborah Reagan Telephone Investigation

Comments entered for the record and filed with Docket Control.

Opinion 129944 - Page 1 of 1




E-01933A-15-0322

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Trish Meeter Phone: <<< REDACTED >>> Opinion Date: 3/30/2016

Opinion Number: 2016 - 129721 Priority: Respond within 5 business days

Opinion Codes:  Rate Case ltems - Opposed Closed Date: 3/30/2016 4:51 PM

First Name: JANE Last Name: SWICEGOOD Account Name: JANE
SWICEGOOD

Address: <<< REDACTED >>>

City: TUCSON State: AZ Zip Code: 85718

Home: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: Tucson Electric Power Company Division: Electric

Nature Of Opinion

Docket Number: E-01933A-15-0322 Docket Position: Against

This is over-kill. How will the state ever recover economically with surcharges such as this? How will AZ
attract out-of-state businesses with stupid charges of this kind? The only beneficiaries are electric
companies, not hundreds of thousands of consumers.

Investigation

Date: Analyst: Submiitted By: Type:
3/30/2016 Trish Meeter Web Submission Investigation
docketed

Opinion 129721 - Page 1 of 1



