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Utilities Complaint Form

Investigator: Al Amezcua Phone: <<< REDACTED >>> Opinion Date: 3/29/2016
Opinion Number: 2016 - 129737 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 3/29/2016 3:13 PM
First Name: Jo Last Name: Fitzpatrick Account Name: Jo Fitzpatrick
Address: <<< REDACTED >>>

City: Sun City State: AZ Zip Code: 85351

Company: Arizona Public Service Company Division: Electric

For Assignment Phone: <<< REDACTED >>> Email: <<< REDACTED >>>

Nature Of Opinion
Docket Position: Against

Dear Patricia,

After reading the article by Diane Brown in the “Republic” on March 10th | was thoroughly disgusted by the
utility companies and their new hidden charges. Please vote against this terrible deal. As a person on a fixed
income, | cannot afford or want these awful schemes by APS or any- body else.

Could you share it with the other members, or do | need to address them personally?
Thank you for taking the time to listen.
Sincerely,

JoAnne M. Fitzpatrick

Investigation
Date: Analyst: Submitted By: Type:
3/29/2016 Al Amezcua Telephone Investigation
Comments noted for the record and docketed. CLOSED.
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