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April 1, 2016

To: Docket Control

RE: Unisource Energy Services (UNS) - Customer Comments
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Please docket the attached 6 customer comments OPPOSING the above filed case

Docket No. E-04204A-15-0142
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Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services

Ari20na Corporation Commission
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~»-~-E=a4204A-15-0142
Arizona Corporation Commission

Utilities Complaint Form

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Gpinion Date: 4/1/2016

Opinion Number: 2016 - 129874 Priority: Respond within 5 business days
Opinion Codes: Rate Case Items - Opposed Closed Date: 4/112016 8:29 AM

Account Name: John HendonLast Name: HendonFirst Name: John

Address: .-

City:

Email: <<< REDACTED >>>

State: Zip Code:

Company: Unisource ** Energy Services (UNS)
Phone: <<< REDACTED >>>Cara Roll

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: Against

**OPPOSE DEMAND CHARGE**

Subject: Unisource Energy Hike

Hello:

As a new member of the Golden Valley area (bought a place in October 2015) I am opposed to these hikes.
In my current area (Central Valley Ca.) Southern California Edison is proposing allowing volunteers to
participate in this type of charging during a test period and then checking the results. During the test period if
your bill goes up they are willing to move it back down to what it would normally be. The results will be
analyzed and a workable solution will be reached. l am moving to Golden Valley when l retire and I will be on
a very limited income. Golden Valley has the potential to become a retirement Mecca over the next 10 years.
No one will want to come here if the electric bills are too high. I am looking forward to coming there in two
years and enjoying many new found friends and activities, Unisource could be a friend and work with people
like Southern California Edison is.

Investigation

Date: Analyst: Submitted By:

4/1/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Type:

Investigation

Opinion 129874 - Page 1 of 1



E=814204A-15-0142
Arizona Corporation Commission

Utilities Complaint Form

Phone: <<< REDACTED >>> Gpinion Daze: 4*"* » ""}f"!iI lJ'&....u so

Priority: Respond within 5 business days

Investigator: Jenny Gomez
Opinion Number:  2016 - 129875

Opinion Codes: Rate Case Items - Opposed Closed Date: 4/1/2016 8:34 AM

Fi rst Name: Janet L. Last Name: Smith Account Name: Janet L. Smith
Address:

City:

Email: <<< REDACTED >>>

State : Zip Code:

Company: Unisource ** Energy Services (UNS)
Phone: <<< REDACTED >>>Cara Roll

Division: Electric

Email: <<< REDACTED >>>

Nature of Opinion

Docket Number: E-04204A-15-0142

**OPPOSE DEMAND CHARGE"

To: Utilities Div - Mailbox <UtilitiesDiv@azcc.gov>

Subject: Demand charges

This is wrong for the citizens to have this burden. Why does a Canadian co. Have this power over Arizona?
Very bad deal for poor Joe blow.

J smith

Kingman oz

Date: Analyst:

4/1/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 129875 - Page 1 of 1
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez Phone; <<< REDACTED >>> Spinier. Date: 4/*»/20'%(8

Priority: Respond within 5 business daysOpinion Number: 2016 - 129876
Opinion Codes: Rate Case Items - Cpposed Closed Date: 4/1/2016 10311 AM

Last Name: Anderson AccountName: Michelle AndersonFirst Name: Michelle
Address: <<< REDACTED >>>

City: Lake Havasu City

Cell: <<< REDACTED >>>

State: AZ Zip Code: 86404

Company: Unisource ** Energy Services (UNS)
Phone: <<<REDACTED >>>Cara Roll

Division: Electric

Email: <<<REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0t42 Docket Position: Against

***OPPOSE DEMAND RATE***

Very concerned about demand rate increases. I am the breadwinner for my family, as we are raising our
grandson with no help from his parents, and my husband is on disability. Our money is very tight as it is and
nobody can live in Arizona without air conditioning !

investigation

Date: Analyst: Submitted By:

4/1/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control. Closed

Type:

Investigation

Opinion 129876 - Page 1 of 1
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

investigator: Jenny Gomez Phowafz ~=.*~=.'~.* REDACTED >>=» Gonion Dater 4/*./12918

Priority: Respond within 5 business daysOpinion Number: 2016 - 129877

Opinion Codes: Rate Case Items - Opposed Closed Date: 4/1/2016 10119 AM

Last Name: Reiten Account Name: Gerald ReiterFirst Name: Gerald
Address: <<< REDACTED >>>

City: Lake Havasu City

Home: <<< REDACTED >>>

State: AZ Zip Code: 86404

Cara Roll

Company: Unisource ** Energy Services (UNS)
Phone: <<< REDACTED >>>

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0142 DocketPosition: Against

***OPPOSE DEMAND CHARGE***

How much more can senior citizens trying to live on fixed incomes stand? We have experienced double digit
increases in health insurance plus the general increases in groceries and everything else this year but had
NO INCREASE IN OUR SOCIAL SECURITY benefits. The "demand charges" put an additional burden on
us even though we try to not only live within our means but also conserve on our utility usage (electrical and
gas) as much as possible. In Lake Havasu City there is absolutely no alternative (no competition) for our
residents to select from for our electric and gas supply and therefore we feel as though Unisource Energy
thinks it can "dump" higher fees to those who live here. They must also think that we're not going to notice
such a rate hike until it is too late. PLEASE DO NOT LET UNISOURCE ENERGY WlN!!!!!!!

Investigation

Date: Analyst: Submitted By:

4/1/2016 Jenny Gomez Telephone

Noted and filed for the record in Docket Control, Closed

Type:

Investigation

Opinion 129877 - Page 1 of 1
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Datel
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Please ackrscwiedge you received this mali and wt!! get It to correct mdrviduais that it needs to go to
www.azcc get account wsuid not .cl me send to *t eve w€'n how I anded am the l>?"c'»e fret>e"s we
to call where contmuaiiy busy

I .1: ,

during one hour, instead of actual usage. UniSource is trying to change the way they do business m Mohave
County and I strongly object. This is very unfair to so many of us that are retired and living on a fixed income
i am not able to attend the meeting this evening, but I want the Arizona Corporation Commission to know my
feelings and take the steps necessary to prevent it from happening

Will be watching for the result of this closely You as commissioners. Your, Fefese, Stump. and Burns
Chairman Doug Little and Utilftles Division Director Themas Eirodertck need to stand on the side of
residents. and NOT the utility UniSorce on Docket No: E-040204A-15-0143 and other attempts to change
from actual usage

Email: <<< REDACTED >>>

The claim by UniSorce that this 'demand charge' is only going to be used to offset costs incurred by the
infrastructure upgrade is unjustified and very upsetting. We pay UniSorce for providing electric service and
maintaining their infrastructure should already be covered in our monthly bill. if UniSorce can truly justify a
need for a rate increase. then lei them do that through the proper channels-not punish consumers by trying
to charge us for the highest hour of usage. instead of actual usage.

® p§n%0r= }§,tur;';2}9fj 2016 9 'i 298?`3

Jo!erae Ami Dsnaési Andrus

Please pass to Commissioners. Chairman and Utilities Division Director

Lake Havasu

Docket Number: 5-0==2Q4A-15» o?42

Cara Roi!

Company; Unisource ** Energy Services (UNSI
Phanez <<< REDACTED >>>
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Arizona Carporatiorl Commission

.being able to 'ate rates 'Q tl'e, ma 1ufv1 amu"' of electwny a customer Jses

Last Name; n6tus

State:

¥§"§§.'§¥'§»t

Lltilities Complaint Form

Nature Of Opinion

Mvestigazion

Suizmittw iv r

~»»<"~.<4

Priority ; Respond wiifsésw 5 business days
aliased Date;

A<:€;€>uf§i Name.
;§r1££;'u

Zip Ccfde;

Dmacket Position;

Division; Eéecirxz

Email: <2<< REDACTEO >>>

¥y98:

Against
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Arizona Corporation Commission
Utilities Complaint Form

1 w, , R E .
v

I Illll



First Name: Kat;

iWdress: <<< REDACTSEI >>>

City 1

4'€2€}1*8

?4988§

l am a resident Cr Krngman and am requesting that the Corporation Cemnrieston re§er:t the request from
Uri source Te be able Te place a mandatory demanci charge program In Mrnnave Qeunly fer' electricity This is
an unfair and price-grsiuging practice Te line the pockets et the Canadian-owned operation We are already
haying hrgN charges for tNelr electric services anti eneulta ems request be grantee we will Ne perralezed for
canservirrg energy merely because of a timing factor The pracees they want to enact would create
cenfusicrr in the balling versus just being tzNarged for our a<:tua1 usage llilehave County Zs net a wealthy area
and we cannot withstand this bureaucratic over~rear3h irate ear already empty pockets i tike many others in
Mohave County, are retired and on a fixed income Our grown children live here as well and have only
average incomes We cannot anti should not be forced into havir§<*;l Te pay mere lNrough a gimmick devisers
by this company to increase the already more than adequate rates being charged Please starry this request
fer them Te rzlarge mere than normal usage charges. Thank you?

Date:

Opinion Cades:

Horne: <»<-: REDAQTEO >>>

Opinion Number; 2016 - 12988'¥

Socket Number:

§¥¥*¢'98§§ 8 § ?  ;

Company: Unisource "* Energy Services (UNS)
Phone: <<< REDACTES >>>
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Anaiystx

Jenny Gomez

Arizona Corporation Commission
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Last Name-1 Taylor

Efnaii: <:<< REnA<:rEr> >>>

S[3{€j AZ
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Utilities Compiaini Form
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Nature Gf Opinion

Investigation

Submitted 83; :
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Priority; Respond within 5 business mays
Closed Date:

i u iw unt  2 '~$amQ2:  P4191;

Zip Code: 1

Docket Position:

Division: Eiectrict

Email; <<< REt:m.cTE1;= >>>

Type:
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