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RE: EPCOR WATER ARIZONA INC. FOR APPROVAL OF TARIFFS FOR AGUA
F R LA WAT ER ,  S UN C IT Y WAT ER  AND S UN C IT Y WES T  WAT ER
DISTRICTS AT VARIANCE WITH ARIZONA ADMINISTRATWE CODE
R14-2-410.A.2 AND FOR TARIFFS FOR SHARING CUSTOMER WATER
CONSUMPT ION INFORMAT ION WIT H T HE CIT Y OF SURPRISE,  A
MUNICIPAL PROVIDER OF WASTEWATER SERVICE. (WS_01303A-16_0029)

On January 27, 2016, EPCOR Water Arizona, Inc. ("EPCOR" or "Company") Bled an
application for approval of new tariffs associated with water services termination agreements
between EPCOR and the City of Surprise ("City") dated October 23, 2015 that grant a variance
from Arizona Administrative Code ("A.A.C.") R14~2-410.A.2, thereby permitting the Company to
enter into an agreement with the City of Surprise for its Agua Fria Water, Sun City Water and Sun
City West Water districts.

The Company further requests approval of tariffs for affected water districts governing the
sharing of customer water consumption information wide the City. The City has requested that the
Company share information regarding water consumption in order to assist the City in billing for
wastewater utility service to its customers.

Due to the bifurcated nature of water and wastewater utility services within die City, it has
become increasingly difficult for the City to collect delinquent wastewater bills without a
corresponding ability to disconnect water service, where such water service is provided by the
Company. In order to aid with the collection of delinquent wastewater utility bills, die City has
requested that the Company File this variance and sharing of customer water consumption
information request with the Commission.

EPCOR provides water service to portions of the City, but does not provide wastewater
service in the City. Wastewater service is provided by Me City and is not regulated by the Arizona
Corporation Commission ("Commission"). Commission approval of a variance from A.A.C. R14-2-
410.A.2 was granted in Decision No. 68917. Requested modifications to the terms of the October
2005 Agreement resulted from increased cost in providing service and increased revenue loss during
times of water shutoffs. The October 2015 Agreement is modeled after the previously approved
October 2005 Agreement and is attached as Exhibit A.

The Company has requested an increase in the Disconnect Cancellation Fee and the
Monthly Lost Revenue Fee. An increase in dlese fees will compensate EPCOR for lost revenue.
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The City will only request that EPCOR disconnect water service when the wastewater utility
account remains unpaid and becomes delinquent. The City will notify die customer in writing and
by posting notice to the customer's premises. Ten (10) business days will be allowed for the
customer to make payment or payment arrangements for the delinquent balance.

Staff recommends that the Commission approve the Water Services Termination Agreement
aim the City of Surprise tariff (Exhibit B) and the Customer Water Consumption Information
Sharing with the City of Surprise, Wastewater Provider tariff (Exhibit C) for Agua Fria Water, Sun
City Water and Sun City West Water districts.

Staff recommends EPCOR notify affected customers by either direct mail or bill insert and
that these tariffs not become effective until die Erst day of the month after the Company provides
notice ro all its customers that are provided wastewater service by the City.

by(
\

Thomas M Bro e
Director
Utilities Division

TOMB:TM:red\RRM

ORIGINATOR: Trish Meeter
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AGREEMENT TO TERMINATE WATER SERVICE AND
PROVIDEWATER cons0m:rT1on

INFORMATION OF SHARED CDSTOMERS
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IN WITNESS WHEREOF, this Agreement has been duly executed by the parties hereto on the date inst

written above.

"THE CITY" EWAZ

CITY OF SURPRISE EPCOR WATER ARIZONA INC.

By:
Name:
Title:

. ¢'C»9>/,»m
Fl /  > '

44 -v
. '/kW4(>( K

t 6» 7° lJ
By:
Name:
Title: Ag 3q¢w-M 9<v\¢¢» §

i

I Approved as to Form:

_,r

Attorney -;3vr4,~/a» ~\
\ \|\

8

I

Attest:

f
J

¢
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Exlsnnrr A

Diseonnectlkeconnect Fee
Dislconnect Cancellation Fee

And
Monthly Lost Rmfven e FeeI

Disconnect/Recowuuect Fee
Normal Hours, same day service (8 a.m. - 3 p.m.) $113.66

Airer Hams, same day service (3 p.m. - 4 pm.) $154.07

*Next Day Service (aitexr 4p.m.) $113.66

Monthly Lost Revenue Fee $46.96

DisconnectCancellation Fee $30.00

HNoti5cation receiveda&e1r4 p.m. will be handled as "Next Day Service"and willbe charged at the "Normal
ours" 1818.

9
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EXHIBITB

SEE FOLLOWING PAGES

•
I

10

I



» ~
s u RPRI s E

A RI z o N A

(Managed by 1'lmEal*wAnnl

IMPORTANT NOTICE
YOUR SERVICE IS SCHEDULED FOR

DISCONNECTION

DATE:

ADDRESS:

Your sewer utllity bill from the City of Su prise
is past due. Unless the delinquent amount due
is received by , EPCOR Water will
be instructed to disconnect your water service
without further notice.

DELINQUENT AMOUNT DUE

s

Please see reverse side

for further details.

To make a payment or to report a payment
made on your account, please call American
Water Customer Service at:

1-888-300-3569

l _ 11

A RI z O N A

(Managed by AMERICAN wind

IMPORTANT NOTICE
YOUR SERVICE IS SCHEDULED FOR

DlsconnEcTlon

DATE:

ADDRESS:

Your sewer utility bill from the City of Surprise
is past due. Unless the delinquent amount due
is received by , 'EpcoR Water will
be .instructed to disconnect your water service
without further notice.

DELINQUENT AMOUNT DUE

s

Please see reverse side
for further details.

To make a payment or to report a payment
made on your account, please call American
Water Customer Service at:

1-888-300-3569

Exhibit A
Page 11 of 12
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ATTENTION:

Only an authorized repressen five is
allowed tO restore water service.

Please call1-888-300-3569 to have
service restored.

If payment is made after the City of
Surprise instructs EPCOR Water to

disconnect your water service, You will
be required to reimburse the City of

Surprise for administrative expenses

relating to the disconnection of service

order, whether or not your water service

is actually disconnected.

in addition, if your water service is

disconnected,you will be required topay

reconnect fees to EPCOR Water to r e

establish your water service.

Visit us on the Web:
For online account information and self-
semice,please visit My H20 online at:
www.amwater.com

ATrENTION=

Duly an authorized representative is
allowed to restore water service.

Please call 1-888-300-3589to have
service restored.

If payment is made after the City of
Surprise instructs EPCOR W ater  to
disconnect your water service, you will
be required to reimburse the City of
Surprise for administrative expenses
relating to the disconnection of service
order, whether or not your water service
is actually disconnected.

in addition, i f  your water service is
disconnected, you will be required to pay
reconnect fees to EPCOR Water to re-
establish your water service.

Visit us on the Web:
For online account information and seif-
service, please visit My H20 online at:
www.amwater.com

Exhibit A
Page 12 of 12
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Exhibit B
Page 1 cf 3

EPCOR Water Arizona Inc.
(Name of Company)

Original SHEET no.
SHEET no.

4

Agua Fria Water District
(Name of Service Area)

WATER SERVICES TERMINATION AGREEMENT
WITH THE CITY OF SURPRISE

WSTA-1

City of Surprise ("City'), a municipal provider of wastewater service, for common customers purchasing water from the
R14-2

410.A.2, is to assist the City in collecting delinquent payments for wastewater utility service provided to common
customers of the Company.

EPCOR Water Arizona Inc. ("Company") has been granted a variance from Arizona Corporation Commission Rule A.A.C
R14-2-410.A.2 for the limited purpose of entering into a Water Services Termination Agreement ("Agreement') with the

Company and wastewater from the City. The purpose of this Tariff, and the authorized variance from A.A.C.

The Company shall comply with the terms and conditions Of the Agreement.

The Agreement with the City is attached to and incorporated into this tariff.

ISSUED: M O T H  D A Y. YE A R
Month Day Year Month Day

ISSUED BY: Sheryl L. Hubbard, Director. Regulatory & Rates
2355 W. Pinnacle Peak Rgqd. Suite 300, Phoenix. Arizona 85027

EFFECTIVEI MONtH DAY, Y_EAR
Year

Decision No. )(X)9XX

in



FJd1ibit B

Page 2 of 3

ORIGINAL SHEET no. 12
EPCOR Water Arizona Inc.

(Name of Company)

Sun City Water Dist[ic§
(Name of Service Area)

---1
WATER SERVICES TERMINATION AGREEMENT

WITH THE cry OF SURPRISE
WSTA-1

EPCOR Water Arizona Inc. ("Company') has been granted a variance from Arizona Corporation Commission Rule A.A.C
R14-2-410.A.2 for the limited purpose of entering into a Water Services Temlination Agreement ('Agreement") with the
City of Surprise ("City"), a municipal provider of wastewater service, for common customers purchasing water from the
Company and wastewater from the City. The purpose of this Tariff, and the authorized variance from A.A.C. R14-2-
410A.2, is to assist the City in collecting delinquent payments for wastewater utility service provided to common
customers d the Company.

The Company shall comply with the terms and conditions of the Agreement.

The Agreement with the City is attached to and incorporated into this tariff.

ISSUED:

ISSUED BY:

MONTH DAY. YEAR EFFECTNE: . -
Month Day Year Month Day Year

Sheryl L._Hubbarg. Director. Regyjgtory & Rates_
2355 w. Pinnacle Peak Road. Suite 300, Phoenix. AZ 85027

MO NTH DAY, YEAR

Decision No. XXX_X2<



- n .

i

WATER SERVICES TERMINATION AGREEMENT
WITH THE CITY OF SURPRISE

WSTA-1

EPCOR Water Arizona Inc. ("Company") has been granteda variance from Arizona Corporation Commission Rule A.A.C.
R14-2-410A.2 for the limited purpose of entering into a Water Services Termination Agreement ("Agreement") with the
City of Surprise ("CRy"), a municipal provider of wastewater service, for common customers purchasing water from the
Company and wastewater from the City. The purpose of this Tariff, and the authorized variance from AA.C. R14-2-
410.A.2, is to assist the City in collecting delinquent payments for wastewater utility service provided to common
customers of the Company.l

The Company shall comply with the temls and conditions of the Agreement.

The Agreement with the City is attached to and incorporated into this tariff.

I
iI
I

I

I

l

r., .._. -...- . .. .. ..-

Exhibit B
Page 3 of 3

EPCOR_Water Arizona Inc.
(Name of Company)

O r i g i n a l  S H E E T  N O . 11 .

Sun CM West Water District
(Name of Service Area) I

_MONTH DAY,j'EAI3ISSUED:

ISSUED BY:

_ _ EFFECTIVE: _ _
Month Day Year Month

Sheryl L. Hubbard, Director, Reg_u}aory & Rates
2355 w. Pinnacle Peak Road. Phoenix. AZ 85027

MO_I1TH DAY. YEAR
Day Year

Decision No. ><2<>Q<x
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Exhibit C
Page 1 of 3

EPCOR Water Arizona Inc.
(Name of Company)

Original SHEET NO.
SHEET no.

Agua Fria Water Dist;id_
(Name of Service Area)

CUSTOMER WATER CONSUMPTION INFORMATION SHARING
WITH CITY OF SURPRISE. WASTEWATER PROVIDER

EPCOR Water Arizona Inc. ("EWAZ" or "Company") is authorized to share water consumption information of

customers purchasing water from E\NAZ and wastewater from the City. The purpose of this Tai*M, and the authorized
; provision of customer water consumption information, is to assist the City in billing for wastewater utility services. City
1 agrees that it is only authorized to use such water consumption information for purposes of wastewater services billing

and is not authorized to disclose such information to any other party except as may be required by law.
.|

g individual customers with the City of Surprise ("the City') a municipal provider 05 wastewater service for common

EWAZ entered into an Agreement with the City for providing individual water consumption data, in a form materially
similar to the standard form agreement. The Agreement was subject to Arizona Corporation Commission ("Commission")
review as set forth in Section 6 of the agreement.

f

8

EWAZ shall notify all water utility customers affected by the agreement between the Company and the City
pursuant to this Tariff, by means of a billing insert during the first billing cycle immediately after said tariff is approved

I

I

I
I

1

!

E
I
I

I!

I
II __

ISSUED EFFECTIVE: monTI-3 DAY. YEAR
Month Day Year

ISSUED BY:

MONTH DAX. YEAR _
Month Day Year

_ Sheryl L. Hubbard. Director, Regulatory & Rates
2355 W. Pinnacle Peak Road, Suite 300. Phoenix Az 85027

Decision No. XXXXX

9-1 n

ll\II\



I
i

I CUSTOMER WATER CONSUMPTION INFORMATION SHARING
WITH CITY OF SURPRISE, WASTEWATER PROVIDER

i

EPCOR Water Arizona Inc. ("EWAZ' or "Company') is authorized to share water consumption information of
individual customers with the City of Surprise ('the Cityf'), a municipal provider of wastewater service for common
customers purchasing water from EWAZ and wastewater from the City. The purpose of this Tariff, and the authorized
provision of customer water consumption information, is to assist the City in billing for wastewater utility services. City
agrees that it is only authorized to use such weer consumption information for purposes of wastewater services billing and
is not authorized to disclose such information to any other party except as may be required by law.

EWAZ entered into an Agreement with the City for providing individual water consumption data, in a form materially
similar to the standard form agreement. The Agreement was subject to Arizona Corporation Commission ("Commission")
review as set forth in Section 6 ort the agreement.

EWAZ shall notify all water utility customers affected by the agreement between the Company and the City
pursuant to this Tariff, by means of a billing insert during the first billing cycle immediately after said tariff is approved.

!
i

l
rI

i

!

Exhibit c
Page 2 of 3

ORIGINAL SHEET  no . 13 .
EPCOR Water Arizgwajnc.

(Name of Company)

Sun City Water District
(Name of Service Area)

I

i
i

ISSUED: --1 MONTH DAY. Y_EAR EFFECTIVE: MONTH DAY._YEAR
Month Day Year Month Day Year

ISSUED BY: SheryI_L Hubbard_ Director. Regulatory & Rates _
2355 w. Pinnacle Peak Road. Suite 300. Phoenix. AZ 85027

Decision No. XXXXX

l



l CUSTOMER WATER CONSUMPTION INFORMATION SHARING
WITH CITY OF suRpRisE, WASTEWATER PROVIDER

I

Z EPCOR Water Arizona Inc. ("EWAZ" or "Company") is authorized to share water consumption information of
individual customers with the City of Surprise ('the City'), a municipal provider of wastewater service for common

1 customers purchasing water from EWAZ and wastewater from the City. The purpose of this Tariff, and the authorized
I provision of customer water consumption information, is to assist the City in billing for wastewater utility services. City
. agrees that it is only authorized to use such water consumption information for purposes of wastewater services billing and
i is not authorized to disclose such information to any other party except as maybe required by law.

EWAZ entered into an Agreement with the City for providing individual water consumption data, in a foml materially
similar to the standard form agreement. The Agreement was subject to Arizona Corporation Commission ("Commission")
review as set forth in Section 5 of the agreement.

I

EWAZ shall notify all water utility customers affected by the agreement between the Company and the City
pursuarn to this Tariff, by means of a billing insert during the first billing cycle immediately after said tariff is approved.

I

1

!

.
l

I

l

Exhibit C
Page a of  3

O r i g i n a l  S H E E T  n o . 1 2
EPCOR Water Arizona Inc.

(Name of Company)

Sun City West Water District
(Name of Service Area)

1

I

ISSUED:

ISSUED BY:

MONTH DAY. YEAR EFFECTIVE; MONTH DAY. YEAR
Month Day Year Month Day Year

Sheryl L. Hubbard. Director, Reaulaorv & Rates
2355 w. Pinnacle Peak Road. Phoenix. AZ 85027

Decision No. XXXXX

1



1 BEFORE THE ARIZONA CORPORATION COMMISSION

2

3

4

5

DOUG LITTLE
Chairman

BOB STUMP
Commissioner

BOB BURNS
Commissioner

TOM FORESE
Commissioner

ANDY TOBIN
Commissioner

6

7

8

9

10

11

DOCKET NO. WS-01303A-16-0029

DECISION NO.

ORDER

12

IN THE MATTER OF EPCOR WATER
ARIZONA, INC FOR APPROVAL OF
TARIFFS FOR AGUA FRIA WATER, SUN
CITY WATER AND SUN CITY WEST
WATER DISTRICTS AT VARIANCE WITH
A.A.C.R14-2-410.A.2 AND FOR SHARING
CUSTOMER WATER CONSUMPTION
INFORMATION WITH THE CITY OF
SURPRISE, A MUNICIPAL WASTEWATER
PROVIDER OF WASTEWATER SERVICE

Open Meeting
April 12 and 13. 2016
Phoenix, Arizona

13

14

15

16

17

18

19

20

21

BY THE COMMISSION:

22

23

24

25

26

27

28

1-81nD1nGs OF FACT

EPCOR Water Arizona Inc. ("EPCOR" or "Company") is certified to provide water

service as a public service corporation in the State of Arizona. EPCOR provides water utility service

to residents within the State of Arizona pursuant to the Certificate of Convenience and Necessity

issued by the Arizona Corporation Commission ("Commission") .

2. On January 27, 2016, the Company Hied an application for approval of new tariffs

associated with water services termination agreements between EPCOR and the City of Surprise

("City") that grant a variance from Arizona Administrative Code ("A.A.C.") R14» 2-410-A.2, thereby

permitting die Company to enter into an agreement with the City of Surprise for its Agua Fria Water,

Sun City Water and Sun City West Water districts to allow termination of water service being provided

by EPCOR, as well as share water consumption data with the City. A.A.C. R14-2-410.A.2 prohibits

1.

1\11111111



Page 2 Docket No. WS-01303A-16-0029

1

2

3

4

5

6

7

utilities from disconnecting service to customers for failure to pay for services not regulated by the

Commission. At the time of the Commission's approval of a variance from A.A.C. R14-2-410.A.2 in

Decision No. 68917, the Company was providing billing services to the City of Surprise for its

wastewater customers. At the present time, EPCOR is not providing any billing services to the City

which necessitates revising the terms of the October 2005 Agreement. Further modifications to the

terms of the October 2005 Agreement resulted from increased costs to provide this service and

revenues lost during times of water shutoffs having increased due to changes in water tariffs since

8 2005.

9 3.

10

11

12

The City will make the Company whole by payment of a Monthly Lost Revenue fee

for each customer whose service is terminated under this Agreement. The fee is based on the

thousand gallon rate to capture full average usage. This fee is intended to compensate EPCOR for die

loss of revenue that the Company would have received from the customer, if water utility service had

13 not been disconnected.

14 The Company further requests approval of a tariff for affected water districts

15 governing the sharing of customer water consumption information with the City (Exhibit C). The

16 City has requested that the Company share information regarding water consumption M order to assist

17 the City in billing for wastewater utility service to its customers.

5.18 EPCOR provides water service to portions of the City, but does not provide

19

20

21

wastewater service in the City. Wastewater service is provided by the City and is not regulated by the

Arizona Corporation Commission ("Commission").

Due to the bifurcated nature of water and wastewater utility services within the City, it6.

22

23

24

25

26

27 7.

28

has become increasingly difficult for the City to collect delinquent wastewater bills without a

corresponding ability to disconnect water service, where such water service is provided by the

Company. In order to aid with the collection of delinquent wastewater utility bills, the City has

requested that the Company file this variance and sharing of customer water consumption

information request with the Commission.

The City will only request that EPCOR disconnect water utility service to a customer

when the customer's sewer utility account remains unpaid and becomes delinquent subject to the

Decision No.

4.



Page 3 Docket No. WS-()1303A-16-0029

1

2

3

4

5

6

7

City's termination of service procedures. Once an account is determined to be delinquent, the City

will notify the customer in writing and by posing notice to the customer's premises in the form

attached hereto as Exhibit B within the Agreement. This notice gives special attention to why water is

scheduled to be disconnected for customers who may be in good standing wide EPCOR Water and

will allow the customer 10 business days to make payment or payment arrangements for die

delinquent balance with the City in order to prevent water utility service from being disconnected.

The October 2015 Agreement is modeled after the previously approved October 2005

8 Agreement.

9 9.

10 10.

11

12

A copy of the October 2015 Agreement is attached as Exhibit A.

Draft tariffs for the Water Services Termination Agreement with the City of Surprise,

for Agua Fria Water, Sun City Water, and Sun City West Water Districts are attached as Exhibit B.

Draft tariffs for the Customer Water Consumption Infonnation Sharing wider the City of Surprise,

13 Wastewater Provider are attached as Exhibit C.

14 11.

15 12.

16

17

18

19

20

Staff recommends approval of the tariffs as discussed herein.

Staff further recommends that the Company provide notice to its customers as soon as

possible by direct mail or bill insert in its next regular scheduled billing M a format acceptable to Staff.

The Company shall tile a copy of the notice with Docket Control as a compliance matter in this case

within dirty (30) days of providing notice to its customers.

13. Staff further recommends that the Muffs not become effective until the Erst day of the

month after EPCOR provides notice to all of its customers that are provided wastewater service by

21 the City.

22 CONCLUSIONS OF LAW

23

24

25

26

27

EPCOR Water Arizona, Inc. provides water utility sendce to residents within the State

of Arizona pursuant to multiple certificates of convenience and necessity issued by the Commission.

W/hile EPCOR also provides wastewater service to some of its water customers, wastewater service in

EPCOR's certificated service areas is often provided by a municipal provider.

The Commission has jurisdiction over EPCOR and the subject matter in this2.

28 application.

Decision No.

8.

1.
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Page 4 Docket No. WS-01303A-16-0029

1 3.

2

3

4

5

The Commission, having reviewed the Being and Staffs Memorandum dated March

31, 2016, Ends that it is in the public interest to approve the Water Services Termination Agreement

with the City of Surprise tariff and die Customer Water Consumption Information Sharing with City

of Surprise, Wastewater Provider tariff for its Agua Fria Water, Sun City Water and Sun City West

Water districts as discussed herein.

6 ORDER

7

8

9

10

11

12

13

IT IS THERFORE ORDERED that EPCOR Water Arizona, Inc.'s request for approval of a

Water Services Termination Agreement with the City of Surprise tariff and the Customer Water

Consumption Information Sharing with City of Surprise, Wastewater Provider tariff for its Agua Fria

Water, Sun City Water and Sun City West Water be approved subject to the conditions set forth in

Findings of Fact Nos. 11, 12 and 13 are reasonable and are hereby adopted.

IT IS FURTHER ORDERED that within thirty (30) days of this decision, EPCOR Water

Arizona, Inc. shall file with Docket Control tariff sheets in compliance with this decision for Staff

14 compliance review.

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Decision No.

I



CHAIRMAN COMMISSIONER

Page 5 Docket No. WS-01303A-16~0029

1

2

3

4

IT IS FURTHER ORDERED that EPCOR Water Arizona, Inc. shall notice its customers

that are provided wastewater service by the City of Surprise of the tariff Filings and approval as soon

as possible in a form acceptable to Staff.

IT IS FURTHER ORDERED that these tariffs shall become effective on the Erst day of the

month after EPCOR Water Arizona, Inc. has notified all customers receiving wastewater service from5

6

7

8

the City of Surprise.

IT IS FURTHER ORDERED that this decision shall become effective immediately.

9

10

11

12

BY THE ORDER OF THE ARIZONA CORPORAATION COMMISSION

13

COMMISSIONER COMMISSIONER

14

15 COMMISSIONER
16

17

18

19

20

21

22

IN WITNESS WHEREOF, I, JODI ]ERICI-I, Executive
Director of the Arizona Corporation Commission, have
hereunto, set my hand and caused the official seal of this
Commission to be affixed at the Capitol, in the City of
Phoenix, this day of , 2016.

JODI JERICH
EXECUTIVE DIRECTOR

23

24 DISSENT:

25
DISSENT:

26

27 TOMB:TM:red\RRM

28

Decision No.
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1 SERVICE LIST FOR: EPCOR Water Arizona, Inc.
DOCKET NO. WS-01303A-16-0029

2

3

4

5

Ms. Sheryl Hubbard
EPCOR Water Arizona, Inc.
2355 West Pinnacle Peak Road
Suite 300
Phoenix, Arizona 85027

6

7

8

Mr. Thomas M. Broderick
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 850079

10

11

12

Ms. Janice M. Allard
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West W/ashington Street
Phoenix, Arizona 85007

13

14

15

Mr. Dwight Nodes
Chief Administtadve Law Judge, Hearing Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

16

17

18

19

20

21

22

23

24

25

26

27

28

Decision No.
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DocK_18T no. ws-01;94gb;¢4\0029
Page 1 of12

AGREEMENT TO TERMINATE WATER SERVICE AND
PROVIDEWATER CONSUMPTION

INFORMATION OF SHARED CITSTOMERS

'I'hisAGREEh» M¢TisumMethis 23 daydOWoba,2015,byanldbdween9CORWMer.AJdzun|Inc.,

anA1iznmcumpoucanion("EWAZ"),aldCityofSurpl:ise;anAdzullamwlmlicipaleourpunlwEondl1lynrgni:ned

exis» Englmda'&elarwsofM8l:IMeofAdzuna("WCity"). u

RECITALS:

A. BWAZp'ovideswa11eruHlitysdvine lmdaaCatiEcwofCounlv'enien:cemdNeeadty("m&n")

issll1edbytheAdzcunOuI9um|8onCuw||umdMuun1(&e"Ccnnmnia:dnn"),audWe Citypmvvides

waste+w uwE1itysmricetocaMnof&nseEWAZ'smlstumm("ShmedQMnmus");

B. The CityhasluquMedfhatEWAZpmluvidei1@nnlnaliulnWtheCi¢yleylu:|di:Iug¢llstumavvwm

cnnsl 6nninomldamasdst&eCity'mhilling&rw8ste=watuuHli1lyauvicestuitsuMume!s

desmribedaW~nve;and

EWAZ dleCityde|<|imtocMa'in&oavv:it&mageemmsped5ca11ysuI1i14folHl8edutiH,

0bligninms,» espmn'hi1itie» ,.andliaaailiziesnfmhpaltwumnuwr.

NOW,TI-EREFORE,forgoodmHvah1lableenrmddeutartioun,iiameeeiptandadnquécyofwhicllwe

1l9 9a¢lm9w1e5gBd,EwAzan4m5q¢yinq,l ¢,,,im¢ndingmb¢1e,,llyb° ,"mdby@isAg,eenmw1,d°

haebyageeas&I1olws:

1. Custnunmuln&mnatiuln. EWAZagleastopuculvidewutscunsmnupticmi.nMnnnMionandli g o f

ngwimd¢1° 5e¢a¢¢mlntsfor tbgsmed_cu,@9n8 ¢¢city§,r. ¢i1y8us¢inhi]]imgf° rvw,¢¢w@5r

services. InozduriorEWAZtupmuvidsthissuvice;&eGtywil1suiamittoEWAZann@or1ega1des llium

ofMwustewvMulervi@eara,andaddllwiesof .SlllnudCmum@u5. T'llnCityaguu¢s1hatitis odyanMnuized

tuusesuchwmuconsumlp|tinninfomudium&rpmposesofwastewater servicesbillingandisnntal1ldmmdzedto

!
l
I

1

Decision No.

C.

III



DOCKET NO. ws-01@&45 0029

Page 2 of 12

disdosusslrmchin&annnzlionuoanyotharp e1nneptasnnagrbereqniwdbylaw. Suchin&mlmalionwil1be

pmovidedbyBWAZ1n&eCityonamon4&lyhadsbytheEihbludnasdayofezwhcalunndarmcmth,oro&n

nnmmallyagnuedlmonimeinmvd,usuchin&nnnnionbeeu|mm weIilaMetoBWAZinWeowdinarycomeof

iwhusimew. 'l`hlefuummiltof dam=asl11|u1lbeasnuumuallya»gneedtobetvwemmdlcCitynndEVVAZ,butallould

in¢=1ud» ,atle1st,EvvAzaeeo\mnimnnbe4cunumumne,gcwunt,aemviceadd:ess,aneuuntnnai1ingI444,

city,,¢,¢M,°,g,l9044,,,m¢ml1l13wvmr¢¢mllnn41li¢4n,pmmisetype,¢ndpMu¢n4mbw_

Et. The CitywillpayEWAZanadluuinishmtive&eof$0.50pa~mlstomuparepdrtfor

inmnlnm5nmpmvide¢tnmegi¢yun¢ergtenn,mmino4inpawglmph1l° ,,,e_EvvAzwil1l¢¢° &l-i30,l1t..

of-pociMcoststoobUnilm Comnmin1ionapp1lo|va1ottl:isAgemnmt,i1uclui|ngdwcostsM&crequirednn1lice

mdtlriimdanyowdddecou:usele:Qcnsainc1ned,andEWAZwillinvoiceH1eCity&rH:etuw1ofsuchout-

o£poclnetcosts,MWCmssh1llpaysulchhilledqm~o\mtwitl:|in30day|I&uritsrecdptofEWAZ'sinvoioe.

3. WataSelrvioeTaMnati¢m. TheGty,bydemumbmw6mm m w E W M ( a 9 n

R4eques|l'),maymequmt&z¢EWAZt natswMu'auviueWaSlmnedCmtumwrwhnis81anliabletotheCity

Rrrcvwiuesewu&mgcs("De1inlqueMSh1lmedCllsUum&").

3.1 EachTenluni:uaHoar1Requestwil1cumstit|1té&e City'srepuresauWaMonandvvananm9'toEWAZMm

Meapplicable ShauludCustuma'is&maDe|inquamt.Sha1ued Custnmnandhasbealpbvidedimen1uicc

eoamenupllwnedin sul1panng1s|ph3.2A,be&uvv. 0punEWAZ'sreeeipt of aTaminmtiumRequst,EWAZwil1

pron4|pd;rcommmceimsuv iwtmMdunpmocusM&m tW1MaUShzmedCuxstumunnrinccm|upliaunueowidm

¢etemsof thisA@ewmmtaumd'mcompliIncewid1anyIeqd1nmmenmi1uuposedupcumEWAZby&e

Connnmiadml.TheCitywilIpaMm1i8olwncollectiumpmoeessircIvacduelewu° WlitysuvicecJ:1ugear,and

w i l l m t | e ® & t m ndvmuu8li9smimbyEWAZuuMess un4ti1MCitycoddl1anetmnmi1muMed

watusavi¢eW&utDelinquwnrtS11EnBdCIlstonm'if Deiinq|Jm¢Sh¢||» ed&Btn4uwL'w8awMu'setvice

cllsWmanf8:eCity. T IIiumRleqlaesm£unuumileCityvvillbepmuealsedbyEWAZea&week,M&eCity

2.
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s
:

m.y¢=m==1 anyrenninannnnqueszvvimowucm=bvvr°~idi1mse1=°muma¢°rwnw=nn.n|ti°=mn=a¢¢»ff¢¢¢m

EWAZpliamtonoumonthedaizeEWAZ'swutcrulili1ysavioeissclledulzdtobesimwltohl For eadhrequest

nmd¢a3mq,,¢§m,.t|mgitywmbe¢h,,g 5a]]is¢°m¢¢¢/R,w1nmmct€||md|8¢iun1r¢¢("dmmd-mlgxnibit

A)-

|

3.2 InomdurforBWAZtoshnnto&'walasuviccwaDdi1nqulanlShlnedCustnmn»Ht,1heCitywill:

A nnmi4r theapplicai:IeD¢Iimlquul:Sluumedcusmamer,invwi6ngenndbypuslin,gn¢1u¢=in

thefommsat&m:thinE:WihitBatthepmumiscvuha1e&appliul9kDelilmq11mntSIuuuedCultlummreedv§

wntusuvice&umBWAZ sewmwdlityservice£nnm&cCity(the"'ShuLd-c8`Piuunises"),thatvwtm'

savicebyEWAZwi1l bctcnuu1i1|malUedten(l0)daysa@u'Meda|IeofUleddin~quan¢n~nlli8easamasu1tof

WatDe1inlqumI8hllm=udCIlstnmmar'dclinlqummtsewerbillwiH1H1eCity;

I B. n1n1i§rEWAZbyTmminaIiunReql1st,wI1ichli:ILllbedeliwawedbye-nnail,totmminaze

Hnwlta savioeof theapplicabkDclinql:lmtSl::lu:edCustulnuuinlocnmdllm~oewiH1purueedl:m~s'm

pa1m» g=elp813.l. _

3.3 The CitywillpayaDiscumnectlReccnneaFeeinacoamdancewithErhibitAR>rach

T¢nninah° ° nR,qu¢,¢d¢5i,,m,,¢t° EqvAz_s"¢hDi,wnm¢peewi11},° ¢° m,§dem50n&rBwAzu15ng

Wenecessaryltepstnt inateitswlteruHili1ysavioeto8» applialbleDdinquuutSh\ndCuutumfa,

umlnss MeCitywithdrwalvvsitsTmina6nnR1equestpdcr toactual&sccmmection'mllccomilancevvi1h

pa:nn»gnapll13.l,abo\ne. FollowingEWAZ'smcdpt of Tm1inatiumNnl&¢e. EWAZ shall:

A. shutofdmsvmaaomeerotheslmt-aEPnenuisesinaeeomdancewi1hEWAZ'ssurname

Mu:-nnpm0eedmw;

B. no§tyt&Citybyem|il ufthedaiiewaturssrvicevwss|hu|toEto&e8]:tut-oH'Piunniae5;

c . kwpaaapwnmeneaemudw» i1ingau0fu» Tm1inmnR» qu¢su~umaeruuwgfuemcmg

and

3
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D. water utility service to the Shirt-oi?Pwnnises will resume in accordance wi th  EW AZ's

turn--cm procedures a&e1' beingnotified by the cit, 'm writing delivered by e~nuaiI, tlnat the delinquent

sewer bi l l has been paid or that payment arrangements have been made.

E.. The City wrnwessly acknowledges and Hawes tlmt EWAZ small have no other obligations

or responsibilitiesunder thisAgreemuentwithrespecttothe shlut oH`ofwaIem'utiJity serviGetoDelinquemt

Shared Customers other than those expressly set forthabove in this pamagznaph 3.3.

3.4 Ina» ddi6ou1topu9mumtof&appliuhle DisccmuectFem,1heCitywi1lpa9EWAZaMon@&||y

I.ostR!i1lumueFeeinaeeomdllmeewithBxh1'bN°A foreachDdimqueutSI:zlunedCulstumnerwhlulewltbrwtilily

suviceist innedvmdur&isAgeanemforallorapcmEohnf&e9licable1|nnm|M. T'l1e MomM1yLost

Rewenn1eFecisi!1w090dlBd1D¢nmpensMeEWAZ &elcs!ofluvmue1hatEWAZwutl1ldh£Iifcl¢cdved§1nm

B1MDelinqucM8luuud0llstumaiilthewmHv&li1ysavicehadnnthemtannninsxted. EWAZmay,&omtimleto

timnbywdtucnndlieetod1eCity,:eviaed1eMuunn1h1yLostRc\neamcFeeasapp:u9dawbto1u8~ectanyc&mugesin

EWVAZ's waterlaWsappulOvedbytheColUM1ni8SiOll. 'IhoMunMyLostRwenueFeesha1lbepunnmlamedforany

pegiod1esslhaln30daya EWAZwIIIinvcice1he8ty&rallMnnH1lrLostRelvw1ueFe¢su1udur&isAgeemeni

° nanmml,1yl,,,;,,,ndm¢gilysh,llp",¢,inw,i¢ ¢p,yEqvAzpmmpl1yin,wumimnawiglthcc;¢y» s

cus1cmarybl1d1nIesspmacEcesvvi&xn1tum:eilsumab1edday. TheCitywillnotpayintemestonumpuidinvoices.

4. 111eCityvviIlindenumiw,dc&nd,andholdhl:nnlessEWAZHuunmandagdnst

an4g,,@nn,,1¢,,¢,_1i,M1i¢y,¢° ,¢,,° r¢¢pn§l¢,incming¢¢a,° m¢la,;.¢¢¢ln¢,' fm(wu¢¢av¢1y,"¢1,i,m,*'),

nisingoutof&City'suseotd1¢custumer unnsumpiminiuunn|m||l|:innplr1n|videdW1ImCitybyEWAZ

ha:1e¢nndar,exceptwhmne&ei1utlon1n.eIilionpmcu~idedisexromeous.

5. Tum. ThetmofWisAgeem1entwi1lbeforoneyear.Unl&andlmltildd:elrpaudysavesupom

the otherpmtyaw|itta1nnlticeofncn-rmuwalnumlasthuun1ni:naydaysprior to a4inn° on,&isAgzeennnu¢vuiJ1

4
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(ii)

(iii)

(iv)

I
I
s

amumaimlly rmewforsuccesdveomsyear tums.Newacthdas,d1i1apntynnnywminmetl:isA@¢¢mmt

withorivMa|utcauseupomnuiwofam&mwte mlmd:mmni1netydaysp:icm°tote|min;d¢m. This

A.geelu:llM;wMdleemcepEnunofSec¢&on3whic&lvv1illbee&Mvcimnmdiamelyuponexwudunofbuldnpudasg

willbeini1lIMlue ct0nlyuponcxeu'|1tinnbyd|cpaltieshalw0|nd1tnCommisdon'sappm=uvg10f&i5

Ag¢=enn=»u¢alrdgmannaf avannmenmmnumruuiwnwuma¢A.A.c.R14-2-410.A.2;amdvvmennnimuw1mal

¢:@inedortann~inaled'maecouldmnoewith&¢pulnvvidnnmhnaeinsetfnM. . -

6. ThnGtyalcknn»wiedgwthat:

(i) EWAZisapuI:lic aervioeenurpomliionassuchtamisddnedin111cA1izumComs|iuui¢n

md,assuch,1i|ctmsofWis AgeemennxmstbesubjeawanyapplicalI:leCnmqiggi0n

ruleswesumtinuns,audoandmns,memaing,bmnmlinnima tn,A.A.C. R14-2-410.A.2 and

. Decide No. 65453 (Dwi 12, zone) (the °'nodsimn");

pmnmaxn to A.A.C. R14-2-410.A.2, EWAZ is pnchded Mom disenuunecuing its wma

utilitysaviceasthenesultofihe&ilmeoftheoudcmatopul9forservicaorequdpunnem

vvii huenotnegxlzWedbyd:eCo1unmissiun; \

theGty'ssewveru8lilyswviuesarunotIeg1lwtedbyWeCuunnumisdon,thnneM'emeqlddng

EWAZ toobbininnmlmthcCcmpni§um\avatianceicum&cmeshicEun8\mdarA.A.C.

R14-2-410.A.2 inouudartopmoceedasccm1uennpia|medind1isAg1eenmm£

pmmmmu» n=¢id¢m,BvvAzm¢qm=amsumnmmucewulecommssinnunwsr

180daysinadw|nne ofsnyslmldn|gof custnmem"in&1unuanliom\,includhngbilling

iu&lnnuawliuan,anddleNecidon£1urMarruqlinesEWAZtnE1¢audEvvMH1cGcnumisdun

setting Hard: appuapuiare cusmnmner nnltiicawlinn pmloeedmles ho in® umm customers oldie

!
I

E
5

I 5
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(v) upunu1¢s\nmmissiunbyEwAzpursuaurunheDecision,sbgcunnmnnissi0nnnaysmy

eiffeaivumessnfwymm» ammlmmwmc¢nm» is@i° nis=u¢sav¢iw=nanae¢

ag:pu:uvin1gam¢yag:~eemmno shzumeusummerint`om1nnutio» na|nl1i1u=I=fcc|wethepa:ti¢s1in:d:|er

Mnnuvwieflgeu=a¢myswn=gm==n=nwmnnrbeenmmeaulelmun suauappmwambythe

Cuuuumuissinunisissued.

a

7. Nei&ur&&tynumEWAZwillbeliabkforwlnssmdamage&us

to Mlunleox'delayinImd¢D84WsHvineorpafomnninganyobligationrequixedwmdexr&isAgee|nn¢enmt

xwenxllingiuun anymsel:e4nnndM:&medpmrt'y'sma|snuahleccntrolimsslnding,butn|otlimitedtoz aucisd

God,awormdssimlsofdvilom-ndliiamryauumlnnm:il9;lamoromiMomsofeomMutulsoranppliemsg&es1;Hnods;

Qidmmiw:qm e dom;severeww8muur;stilnesgmulhuurgoesgwvms;pcliEca1sti&;dolmdelaysin

Uanspo1Mun;or£1eLpovv=,nmIlmelciaIsorlaborslm1tulges..

Notice. Anynnmz,vwmew gm¢° muni==¢i» ngvenpmmmwmepmuwisinmsonamas

Ag,, m¢wi]]bg amdwbed¢liv9md° ntl,e¢m¢° fnm"{]i,[lsifnm,illB¢by¢3¢i5¢m-¢,vml,5ghnn,5l

alddmmed mMlnws:

Into&eCity: A1u==l1iD4I;Cusl<ll1G¢rS° !vi¢° MHDH9¢l'
Ci l7° fS"1l1'5=°
16n00n.civi¢c¢nwerp1=u¢=\
S\l1rputise,AZ85374

»

Into EWAZ' AiM: Mauuagecr, Customer Service
EPCOR Water Arizona Inc.
2355 W Pinnacle Peak Road
Phoenix, AZ 85027

or tos\1calnLo¢h=|rad|cl1ruuuesam1:epa11ia willhacvlespediiedbynotice'mvv|i1iJuginz\cenmdancewi1hil\eta1xmof

|i1isP@IIWI4|h- | .

9. NoWaiver. Ihefailmweofdtlmetpattyto enihmuedlepuuuvisiunsofthisAgreenuuumatanytimc

willnnt cunstindnawaiverofsuchpmlcfvisricmsinamgrwaycr tlmeriglxtoftlneCityorEWAZatan3r timetoawail

6
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__

dmunsclvcs ofsuch|ennledicsasdth~amayhaveforanybw|nMorl:mu1c&|es.ofsuchpu:ovidn» ns. Thewdvuof

amyspaeiicpwvidumlorluqudIunmenntofMisAg:emnnentwi11notcom&u1|:eawdverofanyntlwrp11uvidnm or

==mw=w» » m Awgnhwiv at-,mypeciispwwisinn° ,mqu;,,w,w¢¢f11,isAgwu,m¢wm|,¢inmi§ng

=i8¢\¢4 bYb° 'U1plr¢i° S-

10. T1|i:sAgleemumwillbe cumlstrlledandmfumedinaccnmdlw¢vvi&thelarwsof

die SweofAdznm,ind1|&ng,wMlnutli1unitn£um;WcCumnisdnn'sndss;zBg\1liilium8,andnundems.Vm|.1evvi.ll

beexc1wlsiv¢iy'm&eSupdnrCcmtofMlucioupaCouu1ymdachpurtyhelrehyaqunesalywdvusanyom c&0n

oreballang=noven\1einsddCum:t.

11. 0d\emMscelln1mecusPmvisicns. 'I'hi::A9eenmentcu nstlm reagremnfmntbdweelmpardes

har¢tovvid1mspedto8ei1l||1nsacE cnlnlt Jatedhalein. 'I11isAgleems1utsupa'sedaall pwewioluwtittml

slndwmchalageanurtson&csllbjen¢of1hisA,g1eemmm,includingwiMlolNli1nnlinticn1hntcertainWmarService

TaMnainnAgemnenf,d£WdOl:tobu3,2005,byandbetw\¢mA1izoma-AmeticanWat¢rCumupany(nlk/a

9CORWMaAtizomlnc.)andthsCity. ThisA@emnmtwi1lnntbea1nu)enld~dorm0diHndemceptii1wvdEnIg

sigledby allofthepat&eshlcrel:o. This A@emsm¢vviI1behimdi1ngnpnmandMuetoMbeum$tofallpaur\i§

lme1ueWo anddxnirlespecdvesuaoesaorsalmdassigns. 111isAgn=@nnent samallbesubjecttownnndludnnpmn¢s11¢|m¢to

thepm1ovIsionsofARlZ.REV.STAT.§38-511'm&eev=a:tcnaeoun8ctofintemest. Any pmloviMunuf this

Agleaumeu:t&atisp1uI1u'bitedorunm1&maeal:leinanyjlnisdictionwill,mMmmMj11dsldWnm,M =dwm

e adeMofsnldlpmhibiliuumofune1u£n|ceaMi1ity*wi1hu|uti1uma1ida|&ngWnennailsingpwfvidnmhenofor

a&cEngthe wsllidiiyorenforceabilityofslchp1uulvidnm'manwcwthmr jwurisldicldon 1'hisAgea:|muutnnsq be

mtecumedtocme ormcnecommmapaxrls,eachofwlxidwillbedeenmedmouijnalb11tallofwhic&xtugmawill

eomitllte oneandthesameinstumnmt.
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IN VWTNESS WHEREOF, this Agreement has been duly executed by the parties hereto on the date fist

written above.

"THE CITY" EWAZ I

CITY OF SURPRISE EPCOR WATER ARIZONA INC.

I

By:
Name:
Title: Ag

4 /"

By: . ,Q
Name:
Title:

L
6 .¢~m;¢ .M' 4-/-4

6 2 . 4 8 . IH'/M»4IG( /Q
5q4» ¢» -\z 'E-<u\¢II-_S -

Attest:

city C

Approved as to Form:

emfs Attorney L-;:» ~w~-\

8
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Exl8nB1T A

Disconnect/Reconnect Fee
Disconnect Cancellation Fee

And
Monthly LostRiven e Feef

Disconnect/Reconnect Fee
Normal Hours, same day service (8 am. - 3 p.m.) $113.66

After Hours, same day service (3 pm. - 4 pm .) $154.07

*ram Day Service (=fm4p.m.) $113.66

Monthly LostRevenue Fee $46.96

Discnmmect Cgm£6llmtign Fee s 30.00

*Notificationreceiveda&clr4 p.m. will be handled as "NextDay Service" and will be chargedat the "NonnnlaLl
Hours" rate.

9
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t
I
E EXHIBIT B

SEE FOLLOWING PAGES

I
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s u RPRI S E

(Managed by

ARIZONA

MWWWJ

IMPORTANT NOTICE
YOUR SERVICE IS SCHEDULED FOR

DISCONNECTION

DATE:

ADDRESS:

Your sewer utility bill from the GW of Su prise
is past due. Unless the delinquent amount due
is received by , EPCOR Water will
be instructed to disconnect your water service
without further notice.

DELINQUENT AMOUNT DUE

S

Please see reverse side
for fu rther.details.

To make a payment or to report a payment
made on your account, please call American
Water Customer Senfice at:

1-888-300-3569

4-_

» ~
s u R P RI S E

A RI z O N A

(Managed by AME1U*WA'MI

IMPORTANT NOTICE
YOUR SERVICE IS SCHEDULED FOR

DISCONNECTION

DATE:

ADDRESS:

Your sewer utility bill from the city of Surprise
is past due. Unless the delinquent amount due
is received by , 'EpcoR Water will
be .instructed to disconnect your water service
without further notice.

DELINQUENT AMOUNT DUE

s

Please see reverse side

for further details.

To make a payment or to report a payment
made on your account, please call American
Water Customer Sewke at:

1-888-300-3559

DOCKET NO. WS-01814I§}t6A0029
u

0

Page 11 of 12
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IS

ATTENTION:

Only an authorized genres n riv
allowed to restore water service

Please call1-888-3Q0-3569to have
service restored.

_

If payment is made after the City of

Surprise instrums EPCOR Water to

disconnect your water service, you will
be required to reimburse the City of

Surprise for administrative expenses

relating to the disconnection of service

order, whether or not your waterservice

is actually disconnected.

In addition, if your water service is
disconnected, you will be required to pay
reconnect fees to EPCOR Water to re-
'establish your water service.

Visit us on the Web:
For online account information and self-
service, please visit My H20 online at:
www.amwater.com

ATTENTION:

IDuly an authorized repressen riv1

allowed td restore water Se i

Please call1-888-300-3589to have
service restored.

If payment is made after the City of

Surprise instructs EPCOR Water to

disconnect your water service, You will
be required to reimburse the City of

Surprise for administrative expenses

relating to the disconnection of service

order, whether or not your waterservice

is actually disconnected.

In addition, if your water service is
disconnected, you will berequiredto pay
reconnect fees to EPCOR Water to re-
establish your waterservice.

Visit us on the Web:

For online account information and self-

service, please visit My H20 online at:

www.a mwater.com

DOCKET no. vc/s-01 gl3hqbf¢a\0029
Page 12 of 12
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!

WATER SERVICES TERMINATION AGREEMENT
WITH THE CITY OF SURPRISE

W$TA-1

i

EPCOR Water Arizona Inc. ("Company") has been granted a variance from Arizona Corporation Commission Rule A.A.C.
g R14-2-410.A.2 for the limited purpose of entering into a Water Services Termination Agreement ("Agreement") with the

City of Surprise ("City"), a municipal provider of wastewater service, for common customers purchasing water from the
Company and wastewater from the City. The purpose of this Tariff, and the authorized variance from A.A.C. R14-2-
410.A.2, is to assist the City in collecting delinquent payments for wastewater utility service provided to common
customers of the Company.

The Company shall comply with the terms and conditions of the Agreement.

The Agreement with the City is attached to and incorporated into this tariff.

|

i
I

i

DOCKET NO. WS~01303Ei<11!U8Jl*)029
Page 1 of 3

Original SHEET no.
SHEET no.

4
EPCOR Water Arizona Inc.

(Name of Company)

Aqua Fria Water District
(Name of Sewioe Area)

ISSUED: MONT_H DAY.YEAR EFFECTIVE: MONIH DAY. YEAR
Month Day Year Month Day

ISSUED BY: Sheryl L. Hubbard. Director. Regulatory & Rates
2355 W. Pinnacle Peak Road. Suite 300. Phoenix. Arizona 85027

ear

Decision No. XXXXX
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EPCOR Water Arizona Inc.
(Name of Company)

ORIGINAL SHEET no. 12

S49 _Qjty Water Qistgict
(Name of Service Area)

WATER SERVICES TERMINATION AGREEMENT
WITH THE CITY OF SURPRISE

WSTA-1

EPCOR Weer Arizona Inc. ("Companyf') has been granted a variance from Arizona Corporation Commission Rule A.A.C
R14-2-410.A.2 for the limited purpose of entering into a Water Services Termination Agreement ("Agreement") with the
City of Surprise ("City"), a municipal provider of wastewater service, for common customers purchasing water from the
Company and wastewater from the City. The purpose of this Tariff, and the authorized variance from A.A.C. R14-2-
410.A.2, is to assist the City in collecting delinquent payments for wastewater utility service provided to common
customers of the Company.

The Company shall comply with the terms and conditions of the Agreement.

The Agreement with the City is attached to and incorporated into this tariff.

_

ISSUED: MONTH DAY. YEAR MONTHDAY. YEAR
Month Day Year Month Day Year

ISSUED BY: Sheryl L. _Hubbard, Director. Regulgtony & Rates _
2355 W. Pinnacle Peak Road. Suite 300, Phoenix. AZ 85027

EFFECTIVE:

Decision No.

Decision No.
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II WATER SERVICES TERMINATION AGREEME.NT
WITH THE cITy OF SURPRISE

WSTA-1I

EPCOR Water Arizona Inc. ("Company") has been granted a variance from Arizona Corporation Commission Rule A.A.C.
R14-z-410.A.2 for the limited purpose of entering into a Water Services Termination Agreement ("Agreement") with the
city of Surprise ("City"), a municipal provider of wastewater service, for common customers purchasing water from the
Company and wastewater from the:City. The purposeof this Tariff, and the authorized variance from A.A.C. R14-2-
410.A.2, is to assist the City in collecting delinquent payments for wastewater utility service provided to common
customers of the Company.

The Company shall comply with the terms and conditions of the Agreement.

The Agreement with the City is attached to and incorporated into this tariff.

I
I

I
I

i
I

;

DOCKET no. WS-01303E1¢hF68)029
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Original SHEET no. 11
EPCOB Water_/§_rizona In.

(Name of Company)

Sun City West Water District
(Name of Service Area)

I

ISSUED:

ISSUED BY:

MONTH DAY, YEAR EFFECTIVE: MO_NTH DAY, YEAR
Month Day Year Month Day Year

Sheryl L. Hubbard. Director. Regulatory & Rates
23_55_W.Eignacle Rea_k Road, Phoenix. A4i27

Decision No. XXX__XX

Decision No.
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EPCOR Water Ari;ona inc.
(Name of Company)

Original SHEET NO.
SHEET no.

7_

Agua Fria Water_Distrid
(Name of Service Area)

CUSTOMER WATER CONSUMPTION INFORMATION SHARING
WITH CITY OF SURPRISE. WASTEWATER PROVDER

EPCOR Water Arizona Inc. ("EWAZ' or "Company") is authorized to share water consumption information of
g individual customers with the City of Surprise ("the City"), a municipal provider of wastewater service for common
. customers purchasing water from EWAZ and wastewater from the Cary. The purpose of this Tariff, and the authorized

provision of customer water consumption information, is to assist the City in billing for wastewater utility services. City
agrees that it is only authorized to use such water consumption information for purposes of wastewater services billing
and is not authorized to disclose such information to any other party except as may be required by law.

EWAZ entered into an Agreement with the City for providing individual water consumption data, in a form materially
1 similar to the standard form agreement. The Agreement was subject to Arizona Corporation Commission ("Commission")

review as set forth in Section 6 of the agreement.

E\NAZ shall notify all water utility customers affected by the agreement between the Company and the City
pursuant to this Tariff, by means of a billing insert during the first billing cycle immediately after said tariff is approved.

ISSUED: MONTH DAY. YEAR
Month Day Year

ISSUED BY:

MONTH r e .  Y E A R EFFECTIVE:
Month Day Year

_ Sheryl L. Hubbard. Director, Regulatory & Rates
2355 w. Pinnacle Peak Road, Suite 300. Phoenix, Az 85027

Decision No. XXXXX

Decision No.
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ORIGINAL SHEET NO. 13 .
EPCOR Water Arizgn§_lnc.

(Name of Company)

Sun City Water District
(Name of Service Area)

.-.-.. ' "1--usa.. - '*-~l:l.rl

I

CUSTOMER WATER consuMpTion INFORMATION SHARING
WITH CITY OF SURPRISE. WASTEWATER PROVIDER

A

I
.

I

i
!

EPCOR Water Arizona Inc. ("EWAZ" or "Company") is authorized to share water consumption information of
individual customers with the City of Surprise ("the City") a municipal provider of wastewater service for common

provision of customer water consumption information, is to assist the City in billing for wastewater utility services. City
agrees that it is only authorized to use such water consumption information for purposes of wastewater services billing and
is not authorized to disclose such information to any other party except as may be required by law.

customers purchasing water from EWAZ and wastewater from the City. The purpose of this Tariff and the authorized :

I

!
EWAZ entered into an Agreement with the City for providing individual water consumption data, in a form materially

similar to the standard form agreement. The Agreement was subject to Arizona Corporation Commission ("Commission")
review as set forth in Section 6 of the agreement.

1 EWAZ shall notify all water utility customers affected by the
pursuant to this Tariff, by means of a billing insert during the first billing cycle immediately after said tariff is approved.

i
I

agreement between the Company and the City i

:

I
i

i

:

I

i
I
I
:

I

:
I.
I

i
a

ISSUED: MONTH DAY. YEAR EFFECTIVE: MONTH DAY. YEAR
Month Day Year Month Day Year

ISSUED BY: Sheryl L. Huqbgrd. Director. Regulatory & Rates
2355 w. Pinnacle Peak Road. Suite 300. Phoenix. AZ 85027

Decision No. XXXXX

Decision No.

3
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EPCOR Water Arizona Inc.
(Name of Company)

Original SHEET no. 12

Sun City West Water Qistrict
(Name of Service Area)

CUSTOMER WATER CONSUMPTION INFORMATION SHARING
WITH CITY OF SURPRISE. WASTEWATER PROVIDER

EPCOR Water Arizona Inc. ("EWAZ" or "Company") is authorized to share water consumption information of
individual customers with the City of Surprise ("the City'), a municipal provider of wastewater service for common
customers purchasing water from EWAZ and wastewater from the City. The purpose of this Tariff, and the authorized
provision of customer water consumption information, is to assist the City in billing for wastewater utility services. City §
agrees that it is only authorized to use such water consumption information for purposes of wastewater services billing and I
is not authorized to disclose such information to any other party except as may be required by law.

EWAZ entered into an Agreement with the City for providing individual water consumption data, in a foml materially
similar to the standard form agreement. The Agreement was subject to Arizona Corporation Commission ("Commission')
review as set forth in Section 6 of the agreement.

EWAZ shall notify all water utility customers affected by the agreement between the Company and the City
pursuant to this Tariff, by means of a billing insert during the first billing cycle immediately after said tariff is approved.

-I-u

ISSUED:

ISSUED BY:

MONTH_DAY. YEAR .. EFFECTIVE: MONTH DAY. YEAR
Month Day Year Month Day Year

_Sheryl L. Hubbard, Director, Regulatory & Rates
2355 W. Pinnacle Peak Road. Phoenix. AZ 85027

Decision No. X_XXXX

Decision No.
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