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Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 3/23/2016

Opinion Number: 2016 - 129542 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Iltems - In Favor Closed Date: 3/29/2016 11:42 AM
First Name: Joseph Last Name: Giarmo Account Name: Joseph Giarmo

Address: <<< REDACTED >>>

City: San Tan valley State: AZ Zip Code: 85143
Cell: <<< REDACTED >>>

Company: Johnson Utilities L.L.C. dba Johnson Utilities Division: Water*
Company

Stephanie Poulin Phone: <<< REDACTED >>> Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: WS-02987A-16-0017 Docket Position: For

We purchased our home in Johnson Ranch because of the Golf Club. We pay $70 a month for water
regardless if we are there or at our Mi home. We feel Johnson Utilities are a monopoly that needs to be put
to an end! We can't even drink our water!! It carodes everything it touches even with a softener. We do not

want to see the Golf Course closed because of Johnson Utilities outrageous water charges! It will greatly
hurt the value of all homes on the ranch.

Investigation
Date: Analyst: Submitted By: Type:
3/23/2016 Richard Martinez Telephone Investigation
Noted for the record and filed in Docket Control.
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