
DOCKETED BY
M 8

lIIIIIIIIIIIIIIIIIIIIIll
00001 691 45ORIGINAL

E-01345A-16-0036

Arizona Corporation Con mis
Utilities Complaint Form

Investigator: Al Amezcua

Opinion Number: 2016 - 129425

Phone: <<< REDACTED >>>

Priority: Respond within 5 business days

Opinion Date: 3/18/2016

Opinion Codes: Rate Case Items - Opposed Closed Date: 3/18/2016 2:11 PM

Last Name: Flood Account Name: Myrna FloodFirst Name: Myrna
Address:

City:

Home: <<< REDACTED >>>

State:

Email: <<< REDACTED >>>

Zip Code:

Company: Arizona Public Service Company
Phone: <<< REDACTED >>>For Assignment

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against
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-----Original Message-----

From: DoNotReply@azcc.gov <<< REDACTED >>>

Sent: Thursday, March 17, 2016 1:56 PM

To: <<< REDACTED >>>

Subject: Corp Feedback

The following submission has been made on 3/17/2016.

Please review and route appropriately.

Name: Myrna Flood

Phone: <<< REDACTED >>>
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Email: <<< REDACTED >>>
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Entity Name/File #

Feedback: . .|- . .--_...\

l'm not sure this note should go here, so, if not, please send to the correct department. I read the article by
Diane E. Brown saying "Arizona Utilities Trying to Dramatically Change, Increase Charges". I wish to give
my opinion on this issue. Please do not allow APS to use these tactics to overcharge businesses and
residential customers by using a high demand charge for one hour to set the entire monthly costs for that
time period. That would be so unjust. Thank you for your consideration in this matter. l am a senior citizen
and I could not afford any additional increases, especially something this unjust!
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Investigation
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3/18/2016 Al Amezcua Telephone

Comments noted for the record and docketed. CLOSED.

Investigation
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