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Investigator: Michael Buck

Opinion Number: 2016 - 129397
Opinion Codes: Rate Case Items - In Favor

Phone: <<< REDACTED >>>

Priority: Respond within 5 business days
Opinion Date: 3/17/2016

First Name: Lee and Karen
Address: <<< REDACTED >>>

Last Name: Kent

Closed Date: 3/17/2016 1:07"PM

Account Name: Lee and Karen Kent

City: Oat ran State: Az Zip Code: 86433

Division: WaterCompany: Oat ran Water Company, LLC

Nature Of Opinion

Docket Number: W-04069A-16-0080 Docket Position: For

Water Commission

I am writing for the request for a water increase for the Oat ran Water Co.

We agree after 12 yrs there should be a realistic increase in the Cost of water service.

Yet in the last 12 yrs there has been very little improvement to our water and up keep of the equipment in
Oat ran.

Unfortunately, the mayorty of people in Oat ran are unable to use the water for drinking we do not even give
the water to our animals, but we do use the water for bathrooms, dishes, and showers.

We are aware there are water lines above & below the ground, and when there is an underground brake, it
is very hard to locate the problem and at times the water co, loses 100's of gal of water, which is a big loss to
them. As a town we are able to understand the problem with the pipes, we live in a very mousiness terrain.

Because of the age of most residents, a large increase could hurt them, we also understand, that less
amount of people means higher cost for the water.

There is no simple answer to this problem.

Thank you,

Lee & Karen Kent *'E"8l0
<<< REDACTED >>>
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3/17/2016 Michael Buck

Entered and docketed for the record .
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