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ORIGI Utilities Complaint For 016

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Opinion Date: 4/20/2016

Opinion Number: 2016 - 130201 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 4/20/2016 1:53 PM
First Name: Ora O Last Name: Gardner Jr Account Name: Ora O Gardner Jr

Address: <<< REDACTED >>>

City: Lake Havasu City State: AZ Zip Code: 86404
Home: <<< REDACTED >>> Cell: <<< REDACTED >>> Email: <<< REDACTED >>>
Company: Unisource ** Energy Services (UNS)* Division: Electric
Cara Roll Phone: <<< REDACTED >>> Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: Against

Demand Charge

| am a new resident to Lake Havasu City, my wife and | are retired, and | am totally disabled. This request
rate change will cause a very great due hardship upon on us. As we are like many other residents of this
city, and as said above are on fixed income. One of the reasons to buy our home here, was that the utility
rates were fair. We came from southern California where this type of rate demand charge was used, and
many times it caused high costs. | usually do not get involved in things like this, but in this case, | had to
have my concerns heard, because this is just about greed. | ask that the commission listen to the many

residents of Lake Havasu City, and deny this rate change. Thank you for your time, and hearing me out. Ora
0. Gardner, Jr.

Investigation
Date: Analyst: Submitted By: Type:
4/20/2016 Jenny Gomez Telephone Investigation
Noted and filed for the record in Docket Control.
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