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Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 4/21/2016

Opinion Number: 2016 - 130219 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - In Favor Closed Date: 4/21/2016 11:04 AM
First Name: Michal Last Name: Knowlton Account Name: Michal Knowlton

Address: <<< REDACTED >>>

City: Kingman State: AZ Zip Code: 86401
Home: <<< REDACTED >>>

Company: Truxton Canyon Water Company, Inc Division: Water

Nature Of Opinion

Docket Number: W-02168A-15-0369 Docket Position: For

A reasonable, manageable increase in rates seems fair, taking into consideration the number of customers
on a fixed income. Keeping in mind the possible negative effects of the prolonged exposure to the elevated
arsenic, a substantial rate increase would make lawsuits far more likely.

Investigation
Date: Analyst: Submitted By: Type:
4/21/2016 Michael Buck Telephone Investigation

Entered into the record and docketed. Closed.
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