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Boomerang Wireless, LLC - Tariff Revisions
Docket No. ' .

T-20861A-16-0125
To Whom it May Concern:

Boomerang Wireless, LLC ("Boomerang") hereby files the attached revised pages to its
Arizona Tariff No. 1 for Arizona Corporation Commission approval.

The revisions to the tariff are on pages 2, 24.1 (new page), 25, 26, 26.1 (new page), 27,
27.1 (new page), 27.2 (new page), and 28.

Boomerang respectfully requests that these revisions become effective on May 12, 2016.

If you have any questions or comments, please do not hesitate to contact me.

Very truly yours,

Snell & Wilmer

Michael W. Patten

MWP:jh

Attachment
Arizona Corporation Commission

DOCKETED
APR 12 2016

Snell & Wilmer is a member of LEX MUNDI, The Leading Association of Independent Law Firms.
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Boomerang Wireless d/b/aenTouch Wireless Arizona Tariff No. 1
2nd Revised Replacing Original No. 2

CHECK SHEET

The pages of this tariff are effective as of the date shown at the bottom of the respective
page(s). Original and revised pages as named below contain all changes from the original
tariff pages that are in effect as of the date on the bottom of this page.
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ISSUED: EFFECTIVE:
Issued by : Kim Lehnnan, President

Boomerang Wireless, LLC
955 Karena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (3 i9)294-8060
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Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. I
Original Page No. 24. l

SECTION 3 .- DESCRIPTION OF SERVICE (CONT'D)

Data Services

With existing Company phone models, customers are able to download
ring tones, graphics, access information services such as news, weather
and sports ("Information Services") and utilize multi-media services
("MMS") (ringbones, graphics, Information Services and MMS are
collectively referred to as "Data Services"). The quality of the Data
Services are dependent on the phone capabilities and limitations.

The Company reserves the right to offer or discontinue Data Services, or
portions thereof; without notice.

3. Data Services are not available in analog service areas. Company is not
responsible to provide Data Services. If the Data Services, or any part
thereoii are offered and then discontinued or canceled, Company will
NOT refUnd/reimburse customers for any remaining used or unused
subscription time.

(N)
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(N)

IssuEs EFFECTIVE;

H.

Issued by:

2.

1.

Kim Lehr ran, President
Boomerang Wireless, LLC
955 Karena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (319)294-8060
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Boomerang Wireless d/b/aenTouch Wireless Arizona Tariff No. l
let Revised Replacing Original Page No. 25

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

1. Multi-Media Services (T)

The Company does not at this time offer Multi-Media Services ("MMS").

2. Reserved for future use. (0)

Reserved for filature use.

J. International Calling
(T)

1. The Company reserves the right to block calls to any international location
without notice, and to suspend or terminate international calling capability
without notice. Call Forwarding is blocked to all international locations.

2. The Company reserves the right to require subscribers, in order to complete
an international call, the requirement to first dial a toll free number, or enter
a "pound code," or a "short code,' or a "star code" in order to complete the
call.

\

IF

I

ISSUED: EFFECTIVE:
Issued by:

3.

Kim Lehr ran, President
Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (3 l9)294-8060
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Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. 1
let Revised Replacing Original No. 26

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

3.1.6 Lifeline Airtime Plans and Pricing - Lifeline Assisted Service

.r A. Eligible Lifeline Subscribers may elect one (l) of the following options, each
of which include a free handset, local and Domestic/National long distance
calling, 10 mb Data, and selected custom calling features at no charge,
including calls to 91 l, Caller ID, Call Waiting, and Voicemail in addition to the
free voice services detailed below:

(0)
I
I
I
t
I

(0)

250 Free Minute Plan. (Base plan) This wireless Lifeline plan offers 250 minutes
for voice or text (where l minute equals l unit and l text equals l unit), plus LOmb
of data per month. Lifeline free minutes are automatically posted ,each month on
the Lifeline customer's service. There are no rollover of minutes. Acceptable Use
Policy applies.

.(T) (C)
I
I

rm

2. 'Tribal 1,100 Free Minute Plan. (Base plan) This wireless Lifeline plan offers
1,100 voice or text units (where I minute equals l unit and l text equals l unit),
and l 00mb of data per month. Lifeline free minutes are automatically posted each
month on the Lifeline customer's service. There are no rollover of minutes. This
plan is only available to eligible applicants residing on Tribal lands. Acceptable
Use Policy applies.

(T) (D)
I
I

(D)

B. The above described plans are available to eligible Lifeline customers for the
monthly price of $0.00, after application of the federal Lifeline subsidy.

c. Eligibility criteria for the Lifeline program is in section 3.2.2 of this Tariff

D. Lifeline Customers will be able to supplement their Lifeline plan minutes by
purchasing additional airtime, which is not part of the Lifeline plan offerings, at
authorized retail outlets located throughout the designated serv ice area in
denominations as indicated in Section 3.1 .7 below.

ISSUED: EFFEéTIVE:
Issued by: Kim Lehman, President

Boomerang Wireless, LLC
955 Karena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (3 l9)294-8060
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Boomerang Wireless d/b/aenTouch Wireless Arizona Tariff No. l
Original Page No. 26. I

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

E. Upgrade LifelineDevice: A consumer who qualifies for the Lifeline service is
eligible for a free handset provided the consumer has not received 2 free handsets
within the last 12 month period. All handsets distributed are in accordance with
section 2.1 .6 of this tariff

An eligible Lifeline subscriber may upgrade their free device and purchase an entry-level
smart phone from Boomerang for $25. Or they may purchase a Branded smart phone (such
as a iPhone or Samsung Galaxy) for $50. All handsets distributed are in accordance with
section 2.1 .6 of this tariff

The Company reserves the right to provide subscribers any type of available handset, smart
phone or Branded smart phone, as applicable, which will work on the Company's network.
All handsets distributed, whether free or purchased, are in accordance with section 2. l .9 of
this tariff. -

F. Upgrade Tribal Lifeline Device: A consumer who qualifies for the Tribal Lifeline service
is eligible for a free entry-level smart phone provided the consumer has not received 2 free
handsets within the last 12 month period. The Tribal Lifeline Upgrade is only available to
eligible subscribers residing on Tribal lands. All handsets distributed are in accordance
with section 2.1.6 of this tariffs

An eligible Tribal Lifeline subscriber may upgrade their free entry-level smart phone and
purchase a Branded smart phone (such as a iPhone or Samsung Galaxy) from Boomerang
for $25. All handsets distributed are 'in accordance with section 2.1 .6 of this tariff

The Company reserves the right to provide subscribers any type of available handset, smart
phone or Branded smart phone, as applicable, which will work on the Company's network.
All handsets distributed, whether free or purchased, are in accordance with section 2.1 .6 of
this tariff

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ISSUED: EFFlEcTlvlE:
Issued by: Kim Lehr ran, President

Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (319) 294-8060

r

s.



4

Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. 1
let Revised Replacing Original No. 27

SECTION 3 .- DESCRIPTION OF SERVICE (CONT'D)

3.1.7 Purchased Airtime

The Company's Airtime cards (referred to as top up cards) may be purchased to
add additional minutes to existing Lifeline plans (described in Section 3.1 .6 of this
Tariff), or as stand-alone plans for previous Lifeline customers who continue to use
their Company phone alter De-enrollment from the Lifeline Program.

Company's Airtime cards, which are not regulated by the Lifeline program,
are available in stores under the brand names of Airfair. Contact customer
service by dialing 61 l from the Company phone as to where the top up cards
may be purchased.

(0)

Company's Airtime cards are available in various denominations which
contain predefined minutes and text service as noted in the chart below:

(O)
I
s
I
I
I
I
I
I
I
I
I
I

(O)

ISSUED: EFFECTIVE:

A.

Issued by:

2.

1.

Kim Lehnnan, President
Boomerang Wireless, LLC
955 Kacena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (3 l9)294-8060



Boomerang Wireless d/b/a enTouch Wireless Arizona TarifflNo. l
Original Page No. 27.1

SECTION 3 -. DESCRIPTION OF sERvicE (CONT'D)

3.1.7 Purchased Airtime (CONT'D)

Airfair Top Up Plans

price talldiexi units DAT A days

$5 1 Oomb 30

$10 5 0 0 m b 30

$20 1500 30
unlimited

m ann 30$30

$50
unlimited
wk a text
»a»¢*0 -an in-n
:mu rn.-un1nn

4-gb 30

(M)
I
I
I
I
I
I
I
I
I
I
I
I

(M)

1 UNIT _ 1 TEXTOI1 VOICE MINUTE

3. The Company also offers a "Bring Your Own Devise" (BYOD) option that
can be paired up with the standard Lifeline plan (described in Section 3. l .6
of this Tariff).

BYOD Lifel ine Benef it: A BYOD Lifeline subscriber may purchase a
$5.00 BYOD Airtime card for a total of250MB of data per month for three
(3) consecutive months. The 250 f ree units for voice and text wi l l
automatically load each month. The initial payment will need to be made at
the time of enrollment and subsequently every three (3) months after. If a
subscriber discontinues the $5.00 quarterly purchase, they will revert to die
standard Lifeline plan (250 talk/text + 10MB data per month). Subsequent
monthly purchases of additional BYOD Talk/Text units and Data are
discounted $10.00 while the subscriber is eligible for the Lifeline benefit at
time ofBYOD Airtime card activation. The Acceptable Use Policy applies to
all services. The Company's BYOD Airtime cards are available in various
denominations which contain predefined data and services as noted in the
chart BYOD chart.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)M- Information on this page was moved from page 28.

ISSUED: EFFECTIVE:
Issued by: Kim Lehr ran, President

Boomerang Wireless, LLC
955 KacenaRoad, Suite A
Hiawatha, Iowa 52233
Telephone: (3 l9)294-8060
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Price Talk/Tend
Units

After .Lifeline
Discount*

Data

55*5 0 250MB

*10 250FREE 250MB

S10=zo 580 500MB

20=30 woo GB

$40 UNLTD**=50 GB

Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. I
Original Page No. 27.2

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

BYOD Tribal Lifeline Benefit: A BYOD Tribal Lifeline subscriber may
purchase a $5.00 BYOD Airtime card for a total of 500MB of data per
month for three (3) consecutive months. The 1100 free units for voice and
text will automatically load each month. The initial payment will need to
be made at the time of enrollment and subsequently every three (3) months
after. If a subscriber discontinues the $5.00 quarterly purchase, they will
revert to the standard Tribal Lifeline plan (l 100 talk/text + 100MB data per
month). Subsequent monthly purchases of additional BYOD Talk/Text
units and Data are discounted $10.00 while the subscriber is eligible for the
Lifeline benefit at time of BYOD Airtime card activation. The Acceptable
Use Policy applies to all services. The Company's BYOD Airtime cards are
available in various denominations which contain predefined data and
services as noted in the chart below:

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

e

I
I
I
I
I
I
I

(N)

ISSUED: EFFECTIVE:

r

Issued by: Kim Lehr ran, President
Boomerang Wireless, LLC
955 Karena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (3 I9)294-8060
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Boomerang Wireless d/b/a enTouch Wireless Arizona Tariff No. l
let Revised Replacing Original No. 28 1

SECTION 3 _. DESCRIPTION OF SERVICE (CONT'D)

(M)
I
I
I
1
I
I
I
I
|
I
I
I

(M)

B. "Days fUse" begin when the top up card is activated, triggering the days available
to use the applicable bundle of minutes. When the Days of Use expire, access to
the bundle ofminutes will cease and any unused minutes associated with the bundle
will expire.

Acceptable Use Policy (AUP): enTouch Wireless service is for live, personal use
only. Unlawful, fraudulent, harassing, or abusive behavior is not acceptable. The
service is not for business use. enTouch Wireless reserves the right to monitor and
suspend users based on the AUP. Using more than 3,000 units in 30 days or less
may trigger an account review. enTouch Wireless may change you to another plan
or suspend service to protect our network and business. See our complete AUP in
the Terns of Service at:
www.entouchwireless.com/pages/cell_phone_tennsofservice

(T) (N)
I
I
I

(N)

Reserved for future use. (T)

Reserved for future use.

Unused purchased additional airtime expires based on the denomination purchased
(see chart above).

(T>

(T)

Purchased airtime can be utilized for both voice calling and SMS messaging. One
(1) SMS message equates to one (1) minute of airtime. (T)

M- Information previously on this page was moved to page 27.1

ISSUED -EFFECTIVE:
Issued by: Kim Lehr ran, President

Boomerang Wireless, LLC
955 Karena Road, Suite A
Hiawatha, Iowa 52233
Telephone: (3 l9)294-8060
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