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Investigator: Deborah Reagan Phone: <<< REDACTED >>> Opinion Date: 3/7/2016

Opinion Number: 2016 - 129213 Priority: Respond within 5 business days

Opinion Codes:  Rate Case Items - Opposed Closed Date: 3/8/2016 8:44 AM

First Name: PETITION Last Name: PETITION Account Name: PETITION
PETITION

Address:

City: Kingman State: AZ Zip Code:

Company: Unisource ** Energy Services (UNS) Division: Electric

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: Against

The following similar comments were submitted by 7 customers -

| read in the paper that UniSource wants to raise our rates. A 50% increase for “Basic Service Charge” and a
mandatory fee and a fee called “demand charge”. So if | turn on my electric dryer and so happen the air
conditioner and water heater come on at the same time my demand for less than an hour is high, then the
demand charge will be very high and will be set for the entire month based on the electricity for just this one

hour. That is very unfair to us who live on a limited fixed income.
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3/8/2016 Deborah Reagan Telephone Investigation

Comments entered for the record and filed with Docket Control.
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