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| am writing as a consumer of electricity serviced by Tucson Electric Power Company. | am against the
requested rate increase by Tucson Electric Power. My electric bill is high enough. | understand the company
has not had the extreme profits in the last year as it has had in the prior years. My electric bill was not
reduced during the prior years of profits thus | don't understand the request for increase to the consumer
when the profit is lower.

With the large number of people being laid off in corporate downsizing, multiple jobs being changed from full
time with benefits, to part time with little if any benefits, increased bills are detrimental to the Consumer.
Social security recipients did not receive an increase in their income this year. How can a corporation as
large and as necessary to these consumers even think an increase is justifiable? It is not like the average
citizen is able to call another electric company for service, we're basically at their mercy and they know it.

As a taxpayer | feel the Arizona Corporation Commission should continue to protect the taxpayers that
depend on this commission to keep the corporate greed in check. As a customer of Tucson Electric Power
for over 35 years | feel an increase should not be granted. A number of years ago TEP made a bad
investment and they were granted rate increases to keep the company afloat, the consumer paid for their
bad business decision for many years. When that bad time was over and business was in a profit | never
remember a lower electric rate, funny how that is allowed to occur.

Thank-you for your response,

Lissa Godward
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No phone number as that has been cancelled due to Centurylinks outrageous rate. Cc: Tucson Electric
Power Co 88 E Broadway Blvd HQE 808 Tucson AZ 85701

Investigation
Date: Analyst: Submitted By: Type:
2/26/2016 Al Amezcua Telephone Investigation
Comments noted for the record and docketed. CLOSED.
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