cotossA15.0522 ORIGINAL [N WO AA

Arizona Corporation Comm 0000 1

e . 68
Utilities Complaint Form 326
Investigator: Tom Davis Phone: <<< REDACTED >>> Opinion Date: 2/24/2016
Opinion Number: 2016 - 128984 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 2/24/2016 11:35 AM
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Re: Docket No. E-01933A-15-0322

| am a 81 year old Widow and had to resort to the lower Pay Plan to keep my electric on. | live in a one
bedroom apartment and my rate is normally $99.00 dollars, but | pay on the Lower Budget Plan of $77.00 a
month with an owing balance continuing to build up and that | still owe.

cannot pay another increase, that is why | am writing to you o consider the elderly in your decision. Please
do not add to my financial suffering.

Tucson is suffering in many ways. | have resorted to getting a food box at the end of

he month because my Social Security Income ONLY, with no savings account to carry me out the month
with food.

In your deliberations remember the old and elderly people who are paying raises in medical co-pays,
unexpected billings, additional medications because of aging, rental increases, medical insurance increases,
increasing food prices.
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