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Arizona Corporation Commiss
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 2/17/2016
Opinion Number: 2016 - 128901 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 2/17/2016 2:54 PM
First Name: Jim Last Name: Burrell Account Name: Jim Burrell

Address: <<< REDACTED >>>

City: Tucson State: AZ Zip Code: 85736
Home: <<< REDACTED >>>

Company: Francesca Water Company, Inc. Division: Water

Nature Of Opinion
Docket Position: Against

Docket No. W-03945A-16-0044

Customer is opposed to the proposed rate increase. According to customer his friend down the road is a
customer of Tucson Water who pays much less than he does for water. His other friends who live in Robles
Junction also pay much less for water. Customer will tell his neighbors to call the ACC to file their opposition
to this proposed rate case as the water rates are already high enough. Customer claims he has lived here
for ten years and is thinking about possibly moving to another area with water rates he can comfortably

afford.

Investigation
Date: Analyst: Submitted By: Type:
2/17/2016 Richard Martinez Telephone Investigation

Entered into the database for the record and docketed.

Arizona Corporation Commissior

DOCKETED

> ey

o = .
(:, ;_";; -

_— £ " Lol B
e o - -
DOCKETED BY : = hi b 3
' @ -
T =2 U
o R

Fe =

e @3]

Opinion 128901 - Page 1 of 1




