TURRIANERADD

MEErATRIZTL T EINSINEETE R ST AR,

January 23, 2016

Docket Control Center
Arizona Corporation Commission
1200 W. Washington

Phoenix, Arizona 85007-2996 Via Overnight Delivery
Re: Revisions to Arizona C.C. Tariff No. 4 of Eschelon Telecom of Arizona, Inc. dba Integra Telecom
To Whom [t May Concern: T-03406A-16-0028

Enclosed for filing with the Commission are originals and 13 copies of revised tariff sheets for Arizona
C.C. Tariff No. 4 of Eschelon Telecom of Arizona, Inc. dba Integra Telecom (Integra). Also included with this
filing are copies of the current tariff sheets to be replaced by the revised sheets to assist Commission Staff with
their review of Integra’s proposed changes. Integra respectfully requests an effective date of March 1, 2016.
Affected customers are being given 30 days advanced notice of the rate changes. The proposed revisions are as
follows:

. 17" Revised Sheet Nos. 1 and 2 — revised Check Sheets

. 1 Revised Sheet No. 47 — increased interest rate on deposit to 6 percent and deleted obsolete
language
o 3" Revised Sheet No. 122 — increased monthly recurring charges for Broadband Bundles with

Business Lines

Customers impacted by these rate increases will be provided 30 days’ notice via a bill message during the
February bill cycle:

NOTICE OF PRICE INCREASE
If applicable, effective with the March bill cycle, you will see a $10 per service increase in the monthly rates
for the tollowing services: DSL Internet Access, Broadband Internet Access, Broadband Bundle Suite.

[ have enclosed one extra copy of this filing; please date-stamp and return it in the enclosed envelope.
Thank you for your assistance in this matter. If you have any questions or concerns, please contact me.

Sincerely,

nna Heaston ~
Manager Regulatory Affair
) Integra Telecom

\;( Phone: 763-745-8466
\ ) Facsimile: 763-754-8459

E-mail: donna.heaston aintegratelecom.com

Enclosures

Technology you trust. People you know.




Eschelon Telecom of Arizona, Inc. Arizona C.C. Tariff No. 4
dba Integra Telecom 17" Revised Sheet No. 1
Replacing 16" Revised Sheet No. 1

CHECK SHEET

The Title Sheet and Sheets 1 through 137 inclusive of this Tariff are effective as of the date
shown at the bottom of the respective sheet(s).

Sheet No. Revision Sheet No. Revision Sheet No. Revision
Title Original

1 17" Revised* 31 Original 61 Original

2 17" Revised* 32 Original 62 Original

3 Original 33 Original 63 Original

4 3" Revised 34 Original 64 Original

S Original 35 Original 65 Original

6 Original 36 Original 66 Original

7 Original 37 Original 67 Original

8 1* Revised 38 1* Revised 68 Original

9 Original 39 Original 69 Original

10 Original 40 Original 70 2" Revised
11 Original 41 Original 71 1** Revised
12 Original 42 Original 72 1*' Revised
13 Original 43 Original 73 Origtnal

14 Original 44 Original 74 Original

15 Original 45 Original 75 1*' Revised
16 Original 46 Original 76 Original

17 Original 47 1*' Revised* 77 Original

18 Original 48 Original 78 Original

19 Original 49 Original 79 Original
20 Original 50 Original 80 Original
21 Original 51 Original 81 Original
22 Original 52 Original 82 Original
23 Original 53 Original 83 Original
24 Original 54 Original 84 3" Revised
25 Original 55 Original 85 Original
26 Original 56 Original 86 2" Revised
27 Original 57 Original 87 Original
28 Original 58 Original 88 Original
29 Original 59 Original 89 Original
30 Original 60 Original 90 Original

* Sheets effective as of the date shown at the bottom of this page.

Issued: January 25, 2016 Effective Date: March 1, 2016
Issued By: Manager, Regulatory Affairs
Integra Telecom
18110 SE 34" Street, Building One, Suite 100
Vancouver, WA 98683



Eschelon Telecom of Arizona, Inc.
dba Integra Telecom

Arizona C.C. Tariff No. 4
17" Revised Sheet No. 2
Replacing 16™ Revised Sheet No. 2
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CHECK SHEET, Continued
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* Sheets effective as of the date shown at the bottom of this page.

Sheet No. Revision

Issued: January 25, 2016

Issued By:

Effective Date: March 1, 2016

Manager, Regulatory Affairs
Integra Telecom
18110 SE 34" Street, Building One, Suite 100

Vancouver, WA 98683



Eschelon Telecom of Arizona, Inc. Arizona C.C. Tariff No. 4
dba Integra Telecom 1*' Revised Sheet No. 47
Replacing Original Sheet No. 47

2.11.

2.11.1.

2.11.2.

2.11.3.

2.11.4.

2.11.5.

SECTION 2 - RULES AND REGULATIONS, Continued

DEPOSITS

Company reserves the right to require all Customers to establish credit worthiness to
the Company’s reasonable satisfaction pursuant to A.A.C. Rule R14-2-503 B. Upon
application for service, Customer shall be deemed to have authorized Company to
obtain utility service credit information and verification in conformity with Section
244

The Company shall issue a nonnegotiable receipt to the applicant for the deposit. The
inability of the customer to produce such a receipt shall in no way impair his right to
receive a refund of the deposit which is reflected on the Company’s records.

The Company will pay interest on all deposits made for the purpose of establishing
credit at a percentage rate of 6 percent or as may be set by the appropriate regulatory
agency.

Residential deposits and accrued interest to be refunded after 12 months of service if
the customer has not been delinquent in the payment of utility bills or applied to the
closing bill upon discontinuance of service.

Company may require a residential customer to establish a deposit if the customer
becomes delinquent in the payment of 2 or more bills within a 12-consecutive-month
period or has been disconnected for service during the last 12 months.

Issued: January 25, 2016 Effective Date: March 1, 2016

[ssued By:

Manager, Regulatory Affairs
Integra Telecom
18110 SE 34™ Street, Building One, Suite 100
Vancouver, WA 98683

(D
(D)
(D)



Eschelon Telecom of Arizona, Inc.
dba Integra Telecom

Arizona C.C. Tariff No. 4
3" Revised Sheet No. 122
Replacing 2™ Revised Sheet No. 122

SECTION 6 — INTEGRA SPECIAL PROGRAMS, Continued

6.2. BROADBAND BUNDLES, Continued

6.2.2. Broadband Bundles Rates

Monthly Non-Recurring

Recurring Charge

Charge (Install)

Service Max./Current Max./Current
Broadband Bundle with 1 Business Line $150.00/$109.00 $150.00/$99.00 (D)

Broadband Bundle with 2 Business Lines $190.00/$139.00 $150.00/$99.00

Broadband Bundle with 3 Business Lines $230.00/$169.00 $150.00/$99.00

Broadband Bundle with 4 Business Lines $280.00/$199.00 $150.00/$99.00

Broadband Bundle with 5 Business Lines $330.00/$229.00 $150.00/$99.00
Broadband Bundle with 6 Business Lines $370.00/$259.00  $150.00/$99.00 (D

Broadband Bundle includes:
= ] to 6 On-net Business Lines

Internet Service (up to 20 Mbps download/up to 2 Mbps upload)
Premium Voice Mail (per line)

Calling Feature Package with up to 16 calling features (per line)
Unlimited Nationwide Outbound Long Distance (per line)

60 Minutes of Audio Conferencing Service (per account)

(per account)

* 10 GB Online Data Storage (per account)

ISP Package with 100 email boxes, web hosting, domain name hosting

[ssued: January 25, 2016
I[ssued By:

Effective Date: March 1, 2016

Manager, Regulatory Affairs
Integra Telecom

18110 SE 34™ Street, Building One, Suite 100
Vancouver, WA 98683



TARIFF SHEETS BEING REPLACED




Eschelon Telecom of Arizona, Inc.

dba Integra Telecom

Arizona C.C. Tariff No. 4
16" Revised Sheet No. 1
Replacing 15™ Revised Sheet No. 1

CHECK SHEET

The Title Sheet and Sheets 1 through 137 inclusive of this Tariff are effective as of the date
shown at the bottom of the respective sheet(s).

Sheet No. Revision
Title Original

1 16" Revised*
2 16" Revised*
3 Original
4 3" Revised
5 Original
6 Original
7 Original
8 1* Revised
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
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22 Original
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Sheet No. Revision
31 Original
32 Original
33 Original
34 Original
35 Original
36 Original
37 Original
38 1* Original
39 Original
40 Original
41 Original
42 Original
43 Original
44 Original
45 Original
46 Original
47 Original
48 Original
49 Original
50 Original
51 Original
52 Original
53 Original
54 Original
55 Original
56 Original
57 Original
58 Original
59 Original
60 Original

* Sheets effective as of the date shown at the bottom of this page.
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Original
Original

Issued: May 27, 2015
Issued By:

18110 SE 34™ Street, Building One, Suite 100
Vancouver, WA 98683

Effective Date: July 1, 2015

Manager, Regulatory Affairs

Integra Telecom



Eschelon Telecom of Arizona, Inc.
dba Integra Telecom

Arizona C.C. Tariff No. 4
16™ Revised Sheet No. 2
Replacing 15™ Revised Sheet No. 2
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CHECK SHEET, Continued
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* Sheets effective as of the date shown at the bottom of this page.

Sheet No. Revision

Issued: May 27, 2015

Issued By:

Manager, Regulatory Affairs

Integra Telecom
18110 SE 34™ Street, Building One, Suite 100

Vancouver, WA 98683

Effective Date: July 1, 2015



Eschelon Telecom of Arizona, Inc. Arizona C.C. Tariff No. 4
dba Integra Telecom Original Sheet No. 47

SECTION 2 - RULES AND REGULATIONS, Continued

2.11. DEPOSITS

2.11.1.

2.11.2.

2.11.3.

2.11.4.

2.11L.5.

Company reserves the right to require all Customers to establish credit worthiness to
the Company’s reasonable satisfaction pursuant to A.A.C. Rule R14-2-503 B. Upon
application for service, Customer shall be deemed to have authorized Company to
obtain utility service credit information and verification in conformity with Section
2.44.

The Company shall issue a nonnegotiable receipt to the applicant for the deposit. The
inability of the customer to produce such a receipt shall in no way impair his right to
receive a refund of the deposit which is reflected on the Company’s records.

The Company will pay interest on all deposits made for the purpose of establishing
credit at a percentage rate of 4.9 percent or as may be set by the appropriate
regulatory agency. This rate will be adjusted annually, if necessary, based on the
effective interest rate of bank deposits on December 1 of each year.

Residential deposits and accrued interest to be refunded after 12 months of service if
the customer has not been delinquent in the payment of utility bills or applied to the
closing bill upon discontinuance of service.

Company may require a residential customer to establish a deposit if the customer
becomes delinquent in the payment of 2 or more bills within a 12-consecutive-month
period or has been disconnected for service during the last 12 months.

Issued: May 18, 2009 Effective Date: June 18, 2009

Issued By:

Manager, Regulatory Affairs
Integra Telecom
18110 SE 34™ Street, Building One, Suite 100
Vancouver, WA 98683




Eschelon Telecom of Arizona, Inc.

dba Integra Telecom

Arizona C.C. Tariff No. 4
2" Revised Sheet No. 122
Replacing 1* Revised Sheet No. 122

SECTION 6 — INTEGRA SPECIAL PROGRAMS, Continued

6.2. BROADBAND BUNDLES, Continued

6.2.2.

Broadband Bundles Rates

Monthly Non-Recurring

Recurring Charge

Charge (Install)

Service Max./Current Max./Current
Broadband Bundle with 1 Business Line $150.00/$99.00 $150.00/$99.00
Broadband Bundle with 2 Business Lines $190.00/$129.00 $150.00/$99.00
Broadband Bundle with 3 Business Lines $230.00/$159.00 $150.00/$99.00
Broadband Bundle with 4 Business Lines $280.00/$189.00 $150.00/$99.00
Broadband Bundle with 5 Business Lines $330.00/$219.00 $150.00/$99.00
Broadband Bundle with 6 Business Lines $370.00/$249.00 $150.00/$99.00

Broadband Bundle includes:

1 to 6 On-net Business Lines

Internet Service (up to 20 Mbps download/up to 2 Mbps upload)

Premium Voice Mail (per line)

Calling Feature Package with up to 16 calling features (per line)

Unlimited Nationwide Outbound Long Distance (per line)
60 Minutes of Audio Conferencing Service (per account)

ISP Package with 100 email boxes, web hosting, domain name hosting

(per account)

10 GB Online Data Storage (per account)

[ssued: October 12,2010

[ssued By:

Integra Telecom

Effective Date: November 12,2010
Manager, Regulatory Affairs

18110 SE 34" Street, Building One, Suite 100
Vancouver, WA 98683

(N)
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