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December 14, 2015

Docket Control

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007 T1-01954B-15-0410

RE: Citizens Utilities Rural Company, Inc. d/b/a Frontier Citizens Utilities Rural
T-01954B — Customized Local Area Signaling Service (CLASS)

Dear Corporation Commissioners and Staff:

Enclosed please find an original and thirteen copies of the tariff filing for Citizens Utilities
Rural Company, Inc. d/b/a Frontier Citizens Utilities Rural (Frontier) for review and
approval.

The purpose of this filing is to correct the Customized Local Area Signaling Service
(CLASS) feature description for Selective Call Forward and Selective Call Acceptance.

It is respectfully requested that this tariff become effective on January 16, 2016.

An additional copy of this filing is also enclosed. Please stamp this copy received and
return it in the enclosed stamped, self-addressed envelope.

Please return approved stamped tariff sheets to:
Frontier Communications

Linda Saldana

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this filing to Kirk Lee at
(425) 261-5855 or Kirk.Lee@ftr.com .

Arizona Corporation Commissior
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Manager, Government & External Affairs i

Sincerely,
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TELEPHONE SERVICES TARIFF TARIFF PART: Section 6
FRONTIER CITIZENS UTILITIES RURAL 4'h Revised Sheet No. 98
MOHAVE COUNTY, ARIZONA CANCELLING: 3" Revised Sheet No. 98

TELEPHONE SERVICES TARIFF
LOCAL EXCHANGE SERVICES (Continued)

6.24 CUSTOMIZED LOCAL AREA SIGNALING SERVICE (CLASS) (Continued)

6.24.1  (Continued)

i)

k)

Call Waiting/Caller ID provides a visual display of the incoming caller’s
name or number when Call Waiting is activated on the subscriber’s line.
This service, therefore, combines and enhances Calling Name Delivery,
Calling Number Delivery and Call Waiting. A subscriber who is engaged
in a conversation and receives an incoming call hears a special call
waiting tone and is provided a visual display of the call waiting party’s
number and/or name. The subscriber must have a Call Waiting Display
Terminal capable of alphanumeric display and subscribe to Call Waiting,
as well as Calling Name and/or Call Number Delivery.

Selective Call Rejection allows a customer to reject call attempts from
up to 15 telephone numbers. To use this service, the customer
preprograms telephone numbers of calling parties they wish to reject. Any
call attempts to the customer's telephone from these specified numbers
will be prevented from being completed to that customer. The calling
party will get a recording advising the caller that the called party is not
receiving calls. The customer can also add an "unknown" caller to the
Selective Call Rejection list by activating the feature immediately after
receiving an unwanted call. Selective Call Rejection is activated by dialing
"*60" for "1160" form a rotary telephone. After gaining access to the
service, the customer can activate or deactivate by dialing an
activation/deactivation code as directed by an announcement.

Selective Call Forward allows a customer to program up to 15 telephone
numbers to be forwarded automatically to another telephone number.
Incoming calls that are on the Selective Call Forwarding list will be
forwarded to the predetermined telephone number. Selective Call
Forwarding is accessed by dialing "*63" or “1163” from a rotary telephone.
After gaining access to the service, the customer can activate or
deactivate by dialing an activation/deactivation code as directed by an
announcement. Entries on the Selective Call Forwarding list, as well as
the forward-to telephone number, can be changed at any time.

Selective Call Acceptance allows a customer to select specific
telephone numbers from which calls are to be received. All other calls
are intercepted and routed to a recorded announcement that informs the
caller that the customer is not accepting calls. Selective Call Acceptance
is accessed by dialing "*64” or “1164” on a rotary telephone.
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