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Arizona Corporation Commission
1200 W. Washington

Phoenix, Arizona 85007

Re:  Notice of Filing ~UNS Electric, Inc.’s CARES Report
Docket No. E-04204A-12-0504, Decision No. 74235

Enclosed please find the semi-annual report for UNS Electric, Inc.’s (“UNS Electric™)
Customer Assistance Residential Energy Support (“CARES”) Discount Program. In compliance
with Attachment J of the UNS Electric Settlement Agreement approved by Decision No. 74235
(December 31, 2014), UNS Electric is hereby reporting on CARES program participation levels,
as well as program cost recoveries and expenditures related to the CARES program deferral
account balance for July through December 2015.

In addition, UNS Electric is to report on any disconnections of CARES-Medical
customers for non-payment and include an explanation for why the reported disconnections do
not violate the provisions of Arizona Administrative Code R14-2-211. No medical CARES
customers were disconnected during the reporting period.

Finally, as required by Decision No. 74566 (June 20, 2014), UNS Electric is reporting a
decrease in participation of approximately 1.19% from the previous reporting period.

If you have any questions, please contact me at (520) 884-3680.
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UNS Electric, Inc. CARES Discount Program - Summary of Total Program Expenses

JULY - DECEMBER 2015

Administrative Marketing

Participation Change in Part. % Change kWh Discount Avg. Discount Expenses Expenses
July: 6,037 62 1.04% 7,038,162 $17,895.04 $2.96 $1,851.38] $3,436.24
August: 6,016 -21 -0.35% 6,553,862 $17,130.65 $2.85 $2,016.99] $4,366.17
September: 5,991 -25 -0.42% 6,529,233 $17,080.02 $2.85 $2,090.77 $0.00
Octaber: 5,919 -72 -1.20% 5,038,528 $16,700.52 $2.82 $2,876.04f $1,754.50
November: 5,844 -75 -1.27% 3,185,826 $13,637.87 $2.33 $1,708.85| $2,094.71
December 5,904 60 1.03% 4,658,366 $15,511.60 $2.63 $2,044.12]  $6,008.43
Totals: 35,711 -71 -1.19% 33,003,977 $97,955.70 $2.74 $12,588.25] $17,660.05

% Change June to Dec
Total Avg. Monthly Avg. Change
Discount Customer in Monthly Customer
and Expenses Participation Participation Avg. Discount
JULY - DECEMBER 2015 JULY - DECEMBER 2015 JULY - DECEMBER 2015 JULY - DECEMBER 2015
[ $128,204.00 [ 5,952 [ (12) | $21.54 1




UNS Electric, Inc. CARES Medical Discount Program - Summary of Program Discount and Count

JULY - DECEMBER 2015

Administrative Marketing

Participation Change in Part. % Change kWh Discount Avg. Discount Expenses Expenses

July: 263 -5 -1.87% 433,818 $1,359.31 $5.17 $0.00 $0.00
August: 260 -3 -1.14% 388,613 $1,258.48 $4.84 $0.00 $0.00
September: 257 -3 -1.15% 384,958 $1,250.28 $4.86 $0.00 $0.00
October: 253 -4 -1.56% 303,586 $1,345.83 $5.32 $0.00 $0.00
November: 253 0 0.00% 178,508 $1,025.09 $4.05 $0.00 $0.00
December 248 -5 -1.98% 268,543 $1,220.55 $4.92 $0.00 50.00
Totals: 1,534 -20 -7.46% 1,958,026 $7,459.54 $4.86 $0.00 $0.00

% Change June to Dec

Total Avg. Monthly Avg. Change
Discount Customer in Monthly Customer
and Expenses Participation Participation Avg. Discount
JULY - DECEMBER 2015 JULY - DECEMBER 2015 JULY - DECEMBER 2015 JULY - DECEMBER 2015
| $7,459.54 [ 256 | (3) I $29.18 |

Disconnections: 0
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