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ORIGINAL Arizona Corporation Commi  NMMUMENIEN

Utilities Complaint Form 0000767810

Investigator: Richard Martinez Phone: <<< REDACTED >>>
Opinion Number: 2016 - 128433
Opinion Codes:  Rate Case Items - Opposed

Opinion Date: 1/19/2016

Priority: Respond within 5 business days
Closed Date: 1/19/2016 2:40 PM

First Name: Chuck Last Name: Noble Account Name: Chuck Noble
Address:
City: State:

Zip Code:
Home: <<< REDACTED >>>

Company: Goodman Water Company
Paul Juhl

Division: Water
Phone: <<< REDACTED >>> Email: <<< REDACTED >>>

Nature Of Opinion

Docket Position: Against

Docket No. W-02500A-10-0382

Customer called to have his comments entered for the record and docketed.

Customer claims he moved into the Saddlebrooke area and did not realize that his water minimum was
going to be close to $70.00 per month.

Customer only used 880 gallons this month and his water bill was $80.00. Customer is conserving as much

as possible but still using a high dollar amount of water just for himself. Customer stated he only flushes
once per day as it is only him at his house and this does not bother him.

Customer realizes that his comments are after the fact but still wants the Commissioners to know how this
increase affects residents of this water community.

Investigation

Date: Analyst: Submitted By: Type:
1/19/2016 Richard Martinez Telephone Investigation
Filed for the record and docketed.
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