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ORIGINAL Arizona Corporation Commis:

Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>> Opinion Date: 1/4/2016
Opinion Number: 2016 - 128179

Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed

Closed Date: 1/4/2016 10:23 AM

First Name: Phyllis Last Name: Tharp Account Name: Phyllis Tharp
Address:

City: Mesa State: AZ Zip Code: 85203

Company: CenturyLink * Qwest Division: Telephone

Nature Of Opinion

Docket Number: T-01051B-15-0382 Docket Position: Against

Customer called about the rate increase requested by CenturyLink. She feels the request is outrageous and
not fair. She feels CenturyLink is a for profit business and should be absorbing the cost of these facility
relocations. The request is ridiculous and, if approved, she will cancel her CenturyLink service.

Investigation
Date: Analyst: Submitted By:
1/4/2016 Deborah Reagan Telephone

Type:

Investigation
Comments entered for the record and filed with Docket Control.
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