rot0518.15.0362 ORIGINA: [ RRRIHAILNN

Arizona Corporation Commiss 00167
Utilities Complaint Form

Investigator: Carmen Madrid Phone: <<< REDACTED >>> Opinion Date: 12/21/2015
Opinion Number: 2015 - 127807 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 12/21/2015 4:15 PM
First Name: Francis Last Name: Saitta Account Name:

Address: <<< REDACTED >>>

City: Tucson State: AZ Zip Code:
Home: <<< REDACTED >>>

Company: CenturyLink * Qwest Division: Telephone

Nature Of Opinion

Docket Number: T-01051B-15-0382 Docket Position: Against

Docket No. T-01051B-15-0382. | oppose their Application for a Rate Increase.
CenturyLink's Profit Rises Despite Another Revenue Decline

Legacy Businesses Affected by Access-Line Losses, Lower Access Revenue
By Anna Prior (Wall Street Journal)

Feb. 12,2014 5:00 p.m. ET

"CenturyLink Inc. said fourth-quarter earnings edged up 2.6% as the telecommunications company recorded
a lower income tax expense, but revenue fell for the sixth consecutive quarter......"

CenturyLink application for a Rate Increase should be rejected by the Arizona Corporation Commission.
Their profits are up; this increase is at the expense of Consumers.
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"To assure each one the facility of perfecting his skill.....Those talents with which Nature has endowed him;
and thereby to establish among all citizens an actual equality, thus rendering real the political equality
recognized by the law. This should be the first aim of any national education...an obligation of justice.”
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Spanish speaking consumer received notification from CenturyLink regarding the proposed Facility
Relocation Cost Recovery Fee and she is opposed to this fee.
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