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Utilities Complaint Form 

Investigator: Tom Davis Phone: e<< REDACTED >>> Opinion Date: 12/4/2015 

Opinion Number: 2015 - 127606 
Opinion Codes: 

Priority: Respond within 5 business days 
Closed Date: 12/4/2015 1158 AM Rate Case Items - Opposed 

First Name: Carolyn Last Name: Crandell Account Name: Carolyn Crandell 
Address: <<e REDACTED >>> 

City: Sierra Vista State: AZ Zip Code: 85635 

Home: <e< REDACTED >>> Email: <<e REDACTED >>> 

Company: Sulphur Springs Valley Electric Cooperative, 
Inc. 

Division: Electric 

Nature Of Opinion 

Docket Number: E-O1575A-15-0312 

Case or Utility Company: Sulphur Springs Valley Electric Cooperative, Inc. 

Subject: Rate application of Sulphur Springs Electric 

Docket Position: Against 
Arizona Corporatiou COmni ,SSiO:  

DEC 0 7  2015 
Docket Number: E-01 575A-15-0312 

Position: Con 

Unconscionale price hike in light of currently having an oil glut resulting in the lowest gas prices in 7 years. 
There is no justification for a price hike and further more a good case to LOWER the monthly availability 
charge from $1 0.25 to $5.25. 

A price hike for the monthly service availability charge from $10.25 to $25 is a 240% price hike that can not 
be justified. 
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