T W-03476A-15-0286

e, Arizona Corporation cornm: IUNIIERIALE

Utilities Complaint Form

Investigator: Deborah Reagan

Phone: <<< REDACTED >>>
Opinion Number: 2015 - 127541

Opinion Date: 11/30/2015

Priority: Respond within 5 business days
Opinion Codes: Rate Case ltems - Opposed Closed Date: 11/30/2015 3:43 PM
First Name: Doug Last Name: Redig
Address:

Account Name: Doug Redig
City: Seligman

State: AZ Zip Code: 86337
Company: Aubrey Water Company(The Burlington Division: Water
Northern and Santa Fe)

Nature Of Opinion

Docket Number: W-03476A-15-0286 Docket Position: Against

Customer wanted to express his opposition to the proposed rate increase. He feels it is too exorbitant. Most
of the customers are barely existing at the current rates. A smaller increase is something he could
understand and support.

Investigation
Date:

Analyst: Submitted By: Type:
11/30/2015 Deborah Reagan Telephone Investigation

| thanked customer for taking the time to call the Commission and let the Commissioners know his thoughts on the
matter.

Comments entered for the record and filed with Docket Controi
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