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Dear Arizona Corporation Commission, 
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The current management company does not have enough of a record running this water station. 

When the current management company took over, they turned up the water pressure resulting in weekly 
water main fractures 

After putting up with this for months, I called the new manager and told him that for 10 years, we reliable 
service until they took over and increased the water pressure causing water leeks and shut down weekly. 

I advised the manager of this, telling him the old pressure was 40-45 PSI, the new pressure was 60-65 PSI. 
Could the higher pressure cause the failures? 
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Within 2 weeks of my call, the pressure wa dropped to 45 PSI. No more failures. 

We should not be punished with higher water rates because of mismanagement. The many water line 
repairs resulted in less profits. 

If you looked at past management, the water company had more profit, with less repair costs. Increasing the 
rate is premature without a record of better management. 

Also, many residents are on a fixed income, as am I. An increase would create a hardship. 

I believe the increase would not be used to improve or update service, but to increase profit. 

Sincerely, 

Jonathan E. Kadow 

20950 W. Bunker Peak Rd. 

Wittmann, A2 85361 
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