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NATURE OF RELIEF SOUGHT: (VSE ADDITIONAL PAGE LF NECESSARY.) 

SIGNATURE OF COMPLAINANT dR ATTORNEY 
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CONSUMER COMPLAINT FO 
www.azag.gov 

ll 
PHONEWMBEROFARhl 

For statistical purposes, please indicate: 
YourAge: Ma5PerylireteFen: 
0 Undertheageof60 

pl- choose only one): 

0 Currently in rnnitary emvice 
0 A Weteran 

b V i a n A G S a t e l l i t e O f k e  Called Phoenix AG oflice 
CalledTucsonAGOfiice 0 AnoutofStateAgency 

0 Went onto AG Website 0 Media:Newspaper/Radio/lV 0 Other 
May we send a copy ofthis to the person dr firm you are complaining against? YES 0 NO 0 

Was an oral or written warranty given? Y 

Place Oftransachn 
salesperson'sname 

Have you complained to the 
What was their response? 

Do you have m attormy? YES 0 
if yes, please providetheattorneys name 
Is any legal action pending? YES 
List any other consumer agencies 

ES SURROUNDING YOUR COMPLAINT IN THE FOLLOWING PAGE PROVIDED. 

il 

http://www.azag.gov
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r unding up to make sure TEP charged her enough to make 
p for not usin dectricitv t 

Custo 

Findings 
Customer . Including . Left odi 

Conclusion 
After being 
year I 

She . 

- -.---. - 
August bill d a s  $63 

ner unhappy with June bill (July bill was even higher) 

shut down everything (to save energy) 
A/C, dryer, microwave & dishwasher 

light & fans 

/?xplained that she had identical bills for this time frame last 

diiln’t think TEP was reading the meter 
dhe thought TEP was instead estimating the usage/bill & 

1 



MARK BRNOVICH 
AITORNEY GENERAL 

CINDY ROBERTS 
6960 N AVENITA AD1 
TUCSON, AZ 85741 

RE: CIC 15-09( 

Dear Cindy: 

Thank you for 
Advocacy Section of o 
agency listed below. 

We are forwardj 
contact that agency if yc 

We wish to thar 
attention. 

CPA:O 

Arizona Corporation Cc 
Utilities Division 
1200 W. Washington SI 
Phoenix, AZ 85007 
(602) 542-425 1 

400 WEST CONGRESS STREET, S-31 

OFFICE OF THE ARIZONA A ~ O R N E Y  GENERAL CONSUMER INFORMATION & 
COMPlAlNTS 

CML LITIGATION DIVISION (520) 6286504 
CONSUMER PROTECTION & ADVOCACY SECTION (INSTATE ONLY) (800) 352-8431 

I 

,LA 

i8 

le complaint you recently forwarded to the Consumer Protection and 
r ofice. It appears to.fall within the jurisdiction and authority of the 

g a copy of your complaint to this agency for appropriate action. Please 
I have any questions regarding your complaint. 

: you for bringing possible violations of the Consumer Fraud Act to our 

Sincerely, i 
Consumer Information & 
Complaints 

mission 

i .  .?.,, 

, TUCSON,AZ 85701-1367 PHONE 520.628.6504 FAX 520.628.6532 0 WWW.AZAG.GOV 

http://WWW.AZAG.GOV


RAUL M. GRIJALVA 
~ R D  D I ~ C T , A R I W N A  

COMMI’ITEE ON NATURAL RESOURCES 
RANKING MEMBER 

COMMITTEE ON EDUCATION AND THE W O W 1  
EARLY CHILDHOOD, ELEMENTARY, 

HIGHER EDUCATION AND WORKFORCE 
TRAINING 

AND SECONDARY EDUCATION 

CONGRESSIONAL PROGRESSIVE CAUCUS 
co-CHAIR 

Ms. Cindy Roberts 
6960 N Avenidaadella 
Tucson, AZ 85741-29: 

Dear Ms. Roberts: 

Thank you for contactil 
Arizona Corporation Cc 

As much as I would lilc 
Arizona, since it is not ; 

We have gone ahead an 
can best assist you with 
400W Congress, Suite : 
542.433 1. 

Thank you again for all 
the resolution of your i i  

WEBSITE: http://grijalva.house.gov/ 

15 11 LONGWORTH HOB 
WASHINGTON, DC 20515 

PHONE (202) 225-2435 I FAX (202)-225-1541 

~ ~ ~ N . ~ T H A v E N u E , S U I T E ~ ~ O  
TUCSON, AZ 85705 

PHGNE (520) 622-6788 I FAX (520) 6224198 

146 N. STATE AVENUE 
P.O. Box 4105 

SOMERTON. AZ 85350 
PHONE (928) 343-7933 I FAX (928) 343-7949 

13065 WEST M C ~ E L L  ROAD, SUITE C-I13 
AVONDALE, AZ 85392 

PHONE (623) 536-3388 I FAX (623) 748-0451 

October 14,2015 FACEBOOK: Facebook.com/Rep.Cirijdva 
TWITTER. Twitte.r.comlRcpRaulCirijdva 

1 my district office concerning your request for assistance with the 
nmission. 

to assist you in this matter, it falls under the jurisdiction of the State of 
federal issue. 

forwarded your information to the office of Hon. Doug Ducey, so he 
lour case. Governor Ducey’s Southern Arizona office is located at 
M; you may also reach him office at (520) 628.6580 and (602) 

. _ .  . 

wing our office the opportunity to assist you, and good luck to you in 
ue. 

‘t. 
Sincerely, 

Racil M. Grijalva 
Member of Congress 42-0- 

http://grijalva.house.gov
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TITLE 14. PURLJC SE .VICE, CORPORATJONS; CORPORATIONS; SECTJRITIES R... Page 4 of 15 t 
I 

ay require such person or 

ior Court of the state of 

by an agent or attorney. 

effective March 13, 1979 (Supp. 79-2). 

ommission or otherwise provided by 
ission and all documents filed by any 
of such paper or document, properly 

Historical Note 

shall be held for the purposes of formulating or simplifying the issues, 
ill avoid unnecessary proof, arranging for the exchange of proposed 
ber of witnesses and consolidation of the examination of witnesses, 
may expedite orderly conduct and disposition of the proceedings or 

Historical Note 

http://www. azsos. gov/publi -services/Title- 1 4/ 1 4-03. htm?PrintMe=Y t 7/18/2007 

http://www

