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Docket Control:

The original and thirteen (13) cppies of this notification, along with replacement tariffs, are submitted on
behalf of ACN Communicationf Services, Inc. (“ACN” or “Company”) to notify the Commission of a
change in the Company name. ACN holds a Certificate of Convenience and Necessity (“CC&N”) to
provide Competitive Facilities-Based and Resold Local and Intrastate telecommunications services
(Docket T-03835A, Decision Nos. 66618 and 62774) within the state of Arizona.

On July 24, 2015, ACN Communication Services, Inc., a Michigan corporation, underwent a statutory
conversion to become ACN Communication Services, LLC, a Michigan limited liability company. The
conversion of the Company to a limited liability company was merely a change in its corporate form
accomplished through the filing of a Certificate of Conversion in Michigan and did not entail any merger
or other transactions interrupting the existence of the Company. Enclosed as Exhibit A is a copy of the
Certificate of Registration issued by the Arizona Corporation Commission and a copy of the Michigan
Certificate of Conversion.

The change in corporate form will have no customer impact, as the name reflected in all customer
communications (bills, notices, customer service, etc.) will remain “ACN Communication Services.”
Therefore, customer notice was not required. However, a bill message notice is being provided to
customers stating: “’ACN Communication Services, Inc.” has converted to a limited liability company
and its name is now ‘ACN Communication Services, LLC’. This change will be processed by the
appropriate authority(ies) in your state, but it will not affect your service or rates, including any of your
rights or obligations.”

Enclosed as Exhibit B are replacement tariffs, Arizona Tariff No. 4 (Interexchange), No. 5 (Local
Exchange) and No. 6 (Access), replacing tariffs issued under the name of ACN Communication Services,
Inc. in their entirety. No changes have been made to the tariffs except to reflect the change in Company
name and to sequentially number the pages and correct section numbering as necessary.

2600 Maitland Center Parkway, Suitc 300 - Maitland, FL 32751
P.0. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
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The Company requests the Commission to change the Company’s name to ACN Communication
Services, LLC in all Commission records , including updating of the Company’s CC&N, to reflect the
change in Company name and respectfully requests an effective date of November 25, 2015 for the
enclosed tariffs.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely,

Sharon Thomas
Consultant to ACN Communicatipn Services, LLC

cc: Legal Department - ACN Comm Serv
file:  ACN Comm Serv - Arizona
tms:  AZx1503

Enclosures
ST/sp



mailto:sthomas@tminc.com

ACN Communication Services, LLC

Exhibit A

Arizona Certificate of Registration
Michigan Certificate of Conversion



TATE OF ARIZON

Office of the
CORPORATION COMMISSION

CERTIFICATE OF REGISTRATION
To all to whom these presents shall come, greeting:

1, Jodi A. Jerich, Executive Director of the Arizona Corporation Commission, do hereby
certify that

*¥*** ACN COMMUNICATION SERVICES, LLC***

a foreign limited liability company organized under the laws of the jurisdiction of Michigan
did obtain a Certificate of Registration in Arizona on the 24th day of November 1999.

This certificate relates only to the legal authority of the above named entity as of the date
issued. This certificate is not to be construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed
the official seal of the Arizona Corporation Commission. Done at
Phoenix, the Capital, this 21st Day of October, 2015, A. D.

(e S

Jcéi/ A. Jerich,\-B:{ecutive Director
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APPLICATION FOR REGISTRATION

OF FOREIGN LIMITED LIABILITY COMPANY U/ 432015

Please read Instructions L025] K- 2005 D8 [.-L{

ENTITY TYPE - check only one to Indicate the type of entity applying for re5|§§'£{%~

[¥] LIMITED LIABILITY COMPANY ] PROFESSIONAL LIMITED LIABILITY COMPANY

NAME IN STATE OR COUNTRY OF FORMATION (FOREIGN NAME) —~ enter the exact, true
name of the foreign LLC:

ACN Communijcation Services, LLC

NAME TO BE USED IN ARIZONA (ENTITY NAME) ~ Identlfy the name the foreign LLC wiil
use In Arizona by checking 3.1 or 3.2 (check only one), and follow Instructions:

3.1 [§] Name In state or country of formation, with no changes or additions - go to
number 4 and continue.

3.2 [J Fictitious name - check this if the forelgn LLC's name In its state or country of
formation Is not available for use In Arlzona or If that name does not contain an LLC
identifier, and enter the name n number 3.3 below. NOTE - a resolution of the
company adopting the fictitious name must be attached to and submitted with this
form.

3.3 If you checked 3.2, enter or print the name to be used In Arizona:

PROFESSIONAL LIMITED LIABILITY COMPANY SERVICES - If professional LLC Is checked
In number 1 above, describe the professional services that the professional LLC will provide
(examples: law firm, accounting, medical):

FOREIGN DOMICILE - list the state or country in which the foreign LLC was formed:
Michigan

DATE OF FORMATION IN FOREIGN poMicite: 07/24/2015

PURPOSE OR GENERAL CHARACTER OF BUSINESS - describe or state the purpose of the
forelgn LLC or the general character of the buslness it proposes to transact In Arizona:
Telecommunlcatmns Reseller

Arizane Coporation Ceremission - Corporoliony Divigion

Rov: 2010 Pagn 1 01d




8. STATUTORY AGENT IN ARIZONA:

8,1 REQUIRED - glve the name (can be
an individual or an entity) and physical
or strect nddress (not a P.O, Box) In Arizona
of the statutory agent:

CT Corporation System
"~ Stanitary Agent Name (requirca)

8.2 OPTIONAL - malling address In Arfzona of
statutory agant, if different from street address |
(¢can be a P.O. Box)!

Attention (epbanal} Affentlon (aptional}
3800 North Centrat Avanue

ATUTOTE AJISE 3
Suite 460

Address 3 (optoral) AZ g50712 Addrsss 2 {optiondiy

cry PHOENIX Seata Zp ciy » Siste 21p

8.3 REQUIRED ~ the Statutory Agent Acceptance form MOD2 must be submitted along with
this Application_For Registration,

PRINCIPAL OFFICE ADDRESS ~ FOREIGN DOMICILE STREET ADDRESS «~ see Instructions
10251 - give the physical or streat address (not a P. 0. Box) of the foreign LLC required to be
maintalned in its state of organization, or, if not so required, of the foreign LLC's statutory agent in

its state or country of organizatien:

9.

- Aienton (opoonal
30600 Telegraph Road

Aooress 3
Sulte 2345
AGdes T Topvonaly M1 48025

Bingham Farms
e e T Tate of i
UNIED STATES Provines

Country

TR A

10. OPTIONAL ~ ARIZONA KNOWHN PLACE OF BUSINESS ADDRESS:

Is the Arizona known place of business street address the same as the street address

of the statutory agent? [} Yes - go to the next page and continue,
CINo  ~ complete numbser 10,2 and continue,

10.1

10.2  If you answered “no” to number 10.1, give tha physical or street address (not a P.Q.
Box) of the known place of business of the LLC in Arlzona:

| TG (optionah
gress T
A&drens 4 (oplenal
= ) State or P
: Province
Country = :

L025.009 } Artzons Corporahon Cammissian » Gorporstiona Qivision
Rav, 2010 ! Page 2o 3




COMPLETE NUMBER 11 OR NUMBER 12 -~ NOT BOTH.

11, MANAGER-MANAGED LLC - ses Instructions {0251 - check this box [] If management of
the LLC is vested In & manager or managers, and complate and attach the Mi
Attachment form 1040, The filing wiif be refected I it is submitted without the attachment,

12. MEMBER-MANAGED LLC - seg Instructions 1025 ~ check this box [x] if management of the
LLC 15 reserved to the members, and complete and attach the Mamber Structure Attachment
form L041, The flling will be refected If it is submitted without the attachment,

13, SIGNATURE: By checking the box matked "I accept” below, I acknowledge under penatly
of perjury that this document together with any attachments is submitted In
compliance with Arjzona law.

I ACCEPT
' TECHNOLOGIES MANAGEMENT INC.
AS ATTORNEY-IN-FACT
JAYAN - BY SHARON THOMAS, CONSULTANT (,3\ 45
3 ' PRAETNSAE ' —> Ty
REQUIRED - check only one and fili In the corresponding blank if signing for an entity:
{7} 1am the Individual Manager of this 3 1am a Member of this member @] 1smaduly suthorized
mansger-managed LLC or T am managed LLC or I am signing for an agent for this LLC.
slgning for an entity manager antity metitbar namad:;
namoacd
X e =T i e
Filing Fee: $150.00 (reguiar processing) Mall: - Arfzona Corporation Commission - Coriorate Hlings Section
Expedited processing ~ add $35.00 to filing fee., 1300 W, Washington $§t,, Phoertix, Arizona 85007
Al fees are nonrefundable - see Instructions. Fax:  ©602-542-4100

Picaxe be advised WAt A,C.C, Forms refiect oaly the minkmuont provisions required by statule, You shauld saak private lagal counsal for thoss mvttass that may pestsin
10 the lndividual acdds of your business,

Ml doouments fed with tha Adisna Covporation Commission nre putitic regord snd are open for pubHG nspagtian,

If you have questions biter feading the [nstructions, plevsc call 602-$42-3026 or {within Arizens oaly} 800-335-5819,

Li28.004 Asttona Corporation Commlssion - Corpérstions Division
Rav, 340 Pagodal3




T TR T T TTTR N T T TY Y T Y T ey
DO NOT WRITE ABOVE THIS UINE; RESERVED FOR ACC USE ONLY,

STATUTORY AGENT ACCEPTANCE

Please read Instructions M002j

1. ENTITY NAME ~ give the exact name In Arizona of the co dporation or LLC that has appointed the
Statutory Agent (this must match exactly the name as listed on the document appointing the
statutory agent, e.q., Articles of Organization or Article of Incorporation):

ACN Communication Services, LLC

2. STATUTORY AGENT MAME ~ give the exact name of the Statutory Agent appointed by the
entity listed in number 1 above (this will be either an Individual or an entity). NOTE - the.name
must match exactly the statutory agent name as listed in the document that appoints the

statutery agent (e.g. Articles of Incorporation or Articles of Organization), including any middle
initial or suffix:

C T Corporation System

3. STATUTORY AGENT SIGNATURE:

By thesignature appearing below, the individual or entity named In number 2 above

accepts the appointment as statutory agent for the entity named in number 1 above, and
acknowledges that the appointment Is effective until the appointing entity replaces the statutory
agent or the statutory agent réskins, whichever occurs first.

The person signing below declares and certifies under penalty of perjury that the Information

contairied within this docunient together with any attachments is trué and correct, and. is
submitted Tnh compliance with Arizona law.,

9%@ Whold ., st

10/12/2015
Signatuve Printed Nanw Pate”
' REQUIRED - check only one:
[] Individual as statutory agent: 1am (=] Entity as statutory.agent: Iam slghing on
signing on behalf-of myself as the individual behalf of the:entity named as statutory agent,
{natural person) narned as statutory agent. and I am authorized to act for that entity.

Filing Fee: none (regular processing) Mall:  Arizona Corporation Commission - Corporate Filings Section '
Expedited processing - not applicable, 1300°'W, Washington St., Phoenix, Arizona 85007
All fees are nonrefundable -.see Instructions. Fax:  602-542-4100Q

Pléabe be advised that A,C.C. form reflect only the minimuim provislons required by etatube. You-should sack privata legal counsal for thobd muatinie thot miy pertain
to-tha Individual nauds of. your busingus,

Al'documents Mext with the Arizona Carpacstion Comuniasian zse publie recocd-and-are ‘apen far public napectian,
If you have quastions after reading the Tnstructions, ploasa call 502-542-3026 or (within ‘Arfzona only) 800-345-5819,

M002.003 Arzong Corpefitiort Commussion — Corponstions Dajsion
Rov: 42014 Paan 1 of {




. o
DO NOT WRITE ABOVE THIS UNE; RESERVED FOR ACC USE ONLY,

MEMBER STRUCTURE ATTACHMENT

1. ENTITY NAME - give the exact name of the LLC {foreign LLCs — glve name in domicile state or country):
ACN Communication Services, LLC

2. AL.C. FILE NUMBER (If known):

Find the A.C.C. flle number on the upper comer of {lled documents OR on our webske at: http://www.azce.qov/Divislons/Corporations

3. MEMBERS - give the name and address of allMembers. If more space is Reeded, use another Member Stnucture

Attachment form.
1. 2.
LKN Communlcations, Inc.
Hame Name
1000 Progress Place
Address 1 Address 1
Address 2 (optional) Address 2 {aptlanat)
Concord NC 28025
City I RS U S Snat? or Zip City [ State or 2lp
\ Province Pravince
Countzy UNITED.STATES Country -
3. 4
Name Name
Address 1 Address 1
Address 2 (optional) Address 2 (optional)
Clty — : Stata or Zip Gity Sate or Zip
L Province [ Pravinoe
Countyy oo C Y —e
rs. [
Name Name
Address 1 Address 1
Address 2 (optionat) Addrezs 2 {optianal)
ity e Stats or ZIp City State or Zip
} Province Province
Counry COUNtry b
7. 8,
["Name Name
Address 1 Address 1
Address ¥ (optignal) Address 2 {optional)
City State or Zip Cley State or Zip
L -J fnce r Province
Cauntry e et 4ot s e e Country
1041,002 Arlzona Corporation Commission ~ Corporations Divison
Rov. 2014 Page 1 e 1
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08/12/2015 11:08:08 AM ~0400 DELEG FAXCOM
T ENYEE

o { Do o Ty e g T
' '  Toasing, Whtigm

This Is to Certity That
ACN COMMUNICATION SERVICES, LLC

wag valliy organized on July 24, 2015 as &  {imited Liabitlfy Gompany. Ssid Limifed
Lisbitty Compeny Is validly in oxistence under the laws of this stale ard has satisfied iz ennual fiing obiigations,

This certiicale Is [ssued pursuant to the provistons of 1993 PA 23, as amended, to altest to tha facf that the
company ig In good standing in Michigan as of this dafe.

This vortificale Is In due form, maxde by me as the propar offiver, and Is enfitied o have il fith and crexdt
givan If iy every court and office wihin the Unfled States.

in tastimony wheredf, { have hereunto set my hard,
in the Clly of Lansing, this 12th day of August, 2018

B

Senf by Facsinfio Transmission Alan J, Schefle, Diretior
3 Curporations, Secuwitles & Commercist Livensing Bursay

1891715




Michigan Department of
Licensing and Regulatory Affairs

- Filing Endorsement

This is to Certify that the
CERTIFICATE OF CONVERSION AND ARTICLES OF ORGANIZATION

for
ACN COMMUNICATION SERVICES, INC.,
ID Number: 10521A

T0
ACN COMMUNICATION SERVICES, LLC
1D Number; E6797H

received by facsimile transmission on July 24, 2015, is hereby endorsed filed on
July 24, 2018, by the Administrator.

The document is effective on the date filed, unless a
- subsequent effective date within 90 days after
received date is stated in the document,

In testimony whereof, | have hereunto set my hand
and affixed the Seal of the Department, in the City of
Lansing, this 24" day of July, 2015.

i , Director

Corporations, Securities & Commercial Licensing Bureau
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CAOLADEM (Rev, OULE) .
MCHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
CORPORATIONS, SECURITIES & COMMERCIAL LICENSING BUREAU
Daia Racyvad (FOR BUREAU USE ONLY)

This documant l effective on tha date flad, unlass 3
aubasquent effsolive deta Wwihin 60 duye afer raceived ,
dals is staied In the dosumsnt st

AN Ledal Deprid men t

]
1000 Frogreax Ploce .
oy Elata 2\F Code . . :
Coneard North Carclina 28028 EFFECTIVE DATE: i

12, Dooumentwill ba raturtid 1o the name and 2ddross you ntar ehove, s
it to hlank, doctment will ke returnad (o the reglatered offics.

i

{

GERTIFICATE OF CONVERSION i

For use by a Corperation Cotverling into 2 Bualness Organization i
{

]

{

Pursuent ta the provisions of Aot 284, Publlo Acts of 1872 (profit corporations), Act 23, Publie Aote of 1993 fimited
Iiablity companies), and Act 162, Public Acls of 1982 (nonprofit corporations), the undersignad comaratlon pxaculss tha

following Centiflcate of Convarsion,
1, Befare Converslon ) .

2, After Converslon

Enlity Neme: - ’ | Entity ID: :
ACN Communlcation Sarvices, (e, 10521A
2| Domaatlc Profit Corporatien N
indicats (X) [J |Domestic Nonprofit Corparatian
Entity Typa Straet Addreas, Hf diffarant than the ane provided in item 3:
i
[J |Farsign Profit Corperation :
[J | Forelgn Nonprofit Ceiporation i
;
H

Entity Name:
ACN Gemimunlcation Services, LLC . ;

(1 - Domeste profit Corparetion ) H

indlcats (X) D Domesstic Nonprofit Corperatian
Entlty Type .

Vivee 0. Forelgn Profit Corporation
o .Foreign Nanprafit Gorporatlon ) : H

Ri . domestic Limited Llability Company

+ [J . Forelgn Limited Liability Gompsny

If tha convarting corporation is @ domestio porponation that has not aommencad bue]naaa, hag not lasued any sharee or
themberships, and has not alectsd a baord af diractors, procsad to ftam 6,

If the canvarting corporation ls a domestlc corporation that has commancad busineas ar a foralgn corporation, proceed to ltem 3,

07/24/2015  11:21AM (GMT-04:00)




Jul-24-2015 11:53 AM Warner Narcross & Judd LLP 586-412-2778 4/13

r’
3. Surviving Business Organlzaﬁon

Qoverning Statuts:
Miohgan Limitad Liabiiity c_ompanYM {Act 23 of 1983)

Strest Address;
1000 Proqrpai Piacs, Conoord, NC 26026

Principal Place of Business:
1000 Progreas Placs, Cancord, NC 28025

4. Gompleta only If converting a profit corporation.
Designation and nurmber of cutstending shares In each class and garlea ‘) 000 S.h MU Lomm og Shck
Indlcate class and series of shares entited tovata | VAL o sacin hait 0f Commmm @vc K

Indicate claan and seriss ntitied to vats 5 a class, i any_f\ / s
{fthe number of shares s subject to change prior to the effed!ve date of the conversian, the mannar In which the change may
cceur Is as follows:

NIA .

5. Complste only if converting a nonprofit corporation and it Is organtzed oh a stock basis.

Deslgnation and numbaer of outstanding ahares In sach &lasa

Indlcate claes of shares enifilsd to vole

Indlesta class of shares antilled ta vots a a class, If any
Ifthe number of shares Is subjact ta change pror io the effective date of the convarsion, the manner in which the change may
accur ls a9 follows:

6. Complste onfy If converting a nonprofit corporation and t Is organized on = membetship basls.

For a corporatlon organizsd on a membership hasle, state {a) a descrption of its membars and (b) the numhaer, diassification,
and voling righta of its membars:

7. -Complete only if converting a nonprofit corparatian and It Is argantzed on directarahip basis,

For a corporatian organized an a directarshlp basls, stzte {a) e dastription of the arganization of its board and (b)ihe
number, clageification, and voting righia of fte dlreotors‘ . .

PRSI

,[ 07/24/2015 11:21AM {GMT-OU}:O(;}




Jul-24-2015 11:53 AM Warner Norcross & Judd LLP 586-412-2778 5/13

8: The manner and basle of converting the shares or membarships of the canverting corporation into ownership
Interesta or obfigations of the surviving business organization, Into cash, info other can_srderahon that may
Include ownership Interests or obligations of an entity that Is not & party to tha conversion, or Into 8 combination

of tash and other consjdaration.

On the effective date of the converslon, sach of the shares of stock of the converting corporation
outstanding immadlately before the effective date, regardless of class, will be ‘converted into membership
interests of the surviving limited llability company. As a result, the sole eharsholder of the converting
carporation will be the sole member of the surviving limlted llabllity company Immediatsly following the
conversion, This converslon constitutes a plan of liquidetion for U.S. faderal Incoms tax purposss.

«

9. (Complete only if a later effective date Is desired other than the date of fling. The date must be no mare than
80 days afier the recelpt of thia document by the administrator.)

Tha convarslon [s effactive on the day of .

e r oy s e $onmen

The plan-of convarslon will ba furnlshad by the sunviving business organizatian, on requast and withaut coat, to any shareholdar
or member of the converting comoration.

The convarsion ls parmittad by the law that will govemn the Inlemal sffsirs of the business omantzation after convarsion and the
aurviving businass organtzation complies with that law in converting,

AL LT RN

10, The assumed names baing transferred to continue for the remalning etfective perlod of the Certificate of
Assurnad Nama on fila prior to the converslon ere: -

P N R

AssUmed Namae Explratioh Date *

R RS

11, The convarting corporation's name and/or assumad nams(s) 1o be used as new assumed hame(s) of the
surviving business organization; :

Assumad Neme

e sama e es

e wme e snane

M
S
’
1
!

0772472015 11:21AM (GMT-Ol.l:'Ob)




Jul-24-2015 11:53 AM Warner Norcross & Judd LLP 586-412.2778 6/13

12, Signatures: Complete only Sectlon (a) or (b) if the converling corporation is domestc.
Cormplate only (o) If the converting corporation Is forelgn.

Complats if the domestic corporalion has not commenced business:

a) The plan of converslon was approved by unanimous consent of the Incorporators of the converting domestic-carporation and
the corporation has not yet commenced bualness, hes nat lssued any sharea of memberships, and has not slscted & board of

directors in accordance with Saction 745(1)(d) of the Act.

Signed thia day of :
[Slgnaturs of inearpareien) {Signeture o Incorporaian)
(Typa or Print Nsma) (Tyre or Print Name)
(Siomatura of lncorporetar) (Signatire of Incomporatar) :
i
{Typy or Piint Name) (Tyes of Print Nama) ;

Complele i he domsstlc comoration has commenced business:

b) Tha plan of conversion waa adopted by the Board of Direclors snd approved by the sharsholders of the domestic
corperation in accordance with Saclion 745(1)(c) of tha Act. '
o T

Signed thls_zj___. day of Cﬂ’l/l l’}

. By(_:?'“’w

{Signature of Aulharized Officar of Agen

.

/

=

Paul Gagnlar

(Type e¢ Prinl Nams}

kot

Complste only ¥ the converting corporation fs forakyn:

c) Tha plan of canversion was adopled and submitted for approvaf In the manner required by the law governing the intemel
affairs of the converting foraign corporation. ,

Slgned this

day of - . . ;

B .
Y {Blgraiure of Authorfzed Qiticar or Agent) i

(Typa ¢ Print Narte)

0772472015 11:21AM (GMT-04:00) .
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GSGLD-700 (Rev, O1/t4)
MICHIGAN DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
CORPORATIONS, SECURITIES & COMMERCIAL LICENSING BUREAU |
Dalo Rocobvadt {FOR BUREAU USE ONLY)
‘{ This document s alfective on tha dsls @od, Unless a
subsequent effactive dato wilhin 80 days ¥fiar raceived
data ls xtated in tha dosumant,
Nama )
ACN Ll Depardment
Address LY ' .
1000 Pragross Plave ;
. {Chy . Slatky ZIP Code '
Concord . NC 28026 EFFECTIVE DATE:
t_’é‘ Dacument wii be relumed to the nume end 2ddreas Yoo enler shove. 9 l
If 1ot blank, documant will be retummad to the registarsd office. : -
ARTICLES OF ORGANIZATION : | _
For use by Domestie Limtted Liabllily Companies = E6797H

(Pleass read [nformation and (nstructions on reverae side)
Pursuant to the provisions of Act 23, Public Acts of 1893, the undersigned execules the following Articles:

ARTICLE] -
- ]
The nama of the limited lisbllity company is: ACN Gommunication Services, LLC :
ARTICLE i} ' : ' z
The purpose or purposes for which the imited liablity company Is formad i to engage in any activity within the purposes for . i
which a limited liability company may bo formed under the Limited (fabifty Company Act of Michigan. . :
: i
ARTIGLE Ul ;
The duratlon of the limited fiabillty cormpany If other then perpetual Is: .

ARTICLE IV
1. The name of the reskdent sgant at the reglsterad offics ls; _The Corporation Company

2. The strest address of tha location of tha registered office is;

et e, vmaRE 4 aee

30800 Telsgraph Rd, Sulle 2345 Blagham Farme Michigan 48025
(Svent Addravs) i (Cly) ! @ip Cado)
3. The malling address of the registered offlee If differsnt than above:
0 Box o S AT (cimy » Michigan {2 Coda) ,
3
ARTICLE V (Insert any deslred sdditions] provision autherized by ths Act: sittech additlonal pagas H# nasdad.)

T ——

s
Sign;?b:&;?'q,/ day of i July 2015
Byl ceamme -*\“"F i

(Slonature(s) of Qiganizer(s))

Paul Gagnler

(Tym 1::':3&! Nams(n) o Orgarirar(a)) \

. '

07/24/2015 11 :21HM. {GMT-04%:00)




ACN Communication Services, LLC

Exhibit B
Replacement Tariffs
Arizona Tariff No. 4 (Interexchange)

Arizona Tariff No. 5 (Local Exchange)
Arizona Tariff No. 6 (Access)




Arizona Tariff No. 4

ACN Communication Services, LLC
Original Title Page

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

This tariff, Arizona Tariff No.4,
issued by ACN Communication Services, LLC
replaces in its entirety
Arizona Tariff No. 1 issued by ACN Communication Services, Inc.

TITLE SHEET

ARIZONA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the resale of
telecommunications services provided by ACN Communication Services, LLC with
principal offices at 1000 Progress Place, Concord, North Carolina 28025, for services
furnished within the State of Arizona. This tariff is on file with the Arizona Corporation
Commission, and copies may be inspected, during normal business hours, at the Company's

principal place of business.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
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Arizona Tariff No. 4
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

CHECK SHEET

Pages, as listed below, are effecitive as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of

the date on the bottom of this ;l»age.

PAGE REVISION

Title Original *
1 Original *
2 Original *
3 Original *
4 Original *
5 Original *
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15 Original *
16 Original *
17 Original *
18 Original *
19 Original *
20 Original *
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28 Original *
29 Original *
30 Original *

* included in this filing
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ACN Communication Services, LL.C Arizona Tariff No. 4

Original Page 2
INTEREXCHANGE TELECOMMUNICATIONS TARIFF
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ACN Communication Services, LLC Arizona Tariff No. 4

Original Page 3
INTEREXCHANGE TELECOMMUNICATIONS TARIFF
SYMBOLS

The following are the only symbols used for the purposes indicated below:

C Changed regulation.

D Delete or discontinue.

I Change Resulting in an increase to a Customer's bill.

M Moved from another tariff location.

N New

R Change resulting in a reduction to a Customer's bill.

T Change in text or regulation.
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO

1000 Brogress Place NE
Concord, NC 28025 AZx1503




ACN Communication Services, LLC : Arizona Tariff No. 4
Original Page 4

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would
be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For example, the
4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension periods, deferrals, etc.,
the most current page number on file with the Commission is not always the tariff page in effect. Consult the
Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L.
2.1.1.A.1.().L(0).
2.1.1.A.1.(a).L().(1).

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet accompanies
the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the Check Sheet is changed to reflect the revision. All revisions
made in a given filing are designated by an asterisk (*). There will be no other symbols used on this page if
these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision levels on
some pages.) The tariff user should refer to the latest Check Sheet to find out if a particular page is the most
current on file with the Commission.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503
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ACN Communication Services, LL.C Arizona Tariff No. 4
Original Page 5

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 1 - TERMS AND ABBREVIATIONS
ACN - Used throughout this tariff to refer to ACN Communication Services, LLC

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End User upon access
to the Company's system to notify the caller and validate the caller's authorization to use the services
provided. The Customer is responsible for charges incurred through the use of his or her assigned
Authorization Code.

Authorized User - A person, firm, partnership, corporation or other entity who is authorized by the Customer
to be connected to and utilize the Carrier's services under the terms and regulations of this tariff.

Commission - Refers to the Arizona Corporation Commission.

Company or Carrier - ACN Communication Services, LLC unless otherwise clearly indicated by the
context.

Customer - A person, firm, partnership, corporation or other entity which arranges for the Carrier to provide,
discontinue or rearrange telecommunications services on behalf of itself or others; uses the Carrier's
telecommunications services; and is responsible for payment of charges, all under the provisions and terms of
this tariff.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
10})0 Progress Place NE

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 4
Original Page 6

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 1 - TERMS AND ABBREVIATIONS (CONT’D.)

End User - Any person, firm, corporation, partnership or other entity which uses the services of the Company
under the provisions and regulations of this tariff. The End User is responsible for payment unless the charges
for the services utilized are accepted and paid by another Customer.

Equal Access - Where the local exchange company central office provides interconnection to interexchange
carriers with Feature Group D circuits. In such end offices, Customers can presubscribe their telephone line(s)
to their preferred interexchange carrier.

LATA - Local Area of Transport and Access.
LEC - Local Exchange Company.
Personal Identification Number (PIN) - See Authorization Code.

Switched Access Origination/Termination - Where access between the Customer and the interexchange
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer is a
LEC-provided business or residential access line. The cost of switched Feature Group access is billed to the
interexchange carrier.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for
the purpose of rating calls.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 4

Original Page 7

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

2.1

2.2

SECTION 2 - RULES AND REGULATIONS
Undertaking of ACN Communication Services, LLC

The Company provides long distance message telecommunications service to Customers for their
direct transmission of voice, data and other types of telecommunications.

Communications originate when the Customer accesses the Company directly or through the
facilities of another carrier via one or more access lines, equal access or on a dial-up basis. The
Company may act as the Customer=s agent for ordering access connection facilities provided by
other carriers or entities when authorized by the Customer, to allow connection of a Customer=s
location to the Company=s network. The Customer shall be responsible for all charges due for such
service arrangements.

The Company=s services are provided on a monthly basis, unless otherwise stated in this tariff.
Services are available twenty-four (24) hours per day, seven (7) days per week.

Use

2.2.1 Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

2.2.2 Theservices the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

2.2.3 The Company may require applicants for service who intend to use the Company's offerings
for resale, shared and/or joint use to file a letter with the Company confirming that their use
of the Company's offerings complies with relevant laws and the Commission's regulations,
policies, orders, and decisions.

2.2.4 A Customer may transmit or receive information or signals via the facilities of the Company.
The Company's services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form of
signal that is compatible with the Company's equipment, but the Company does not
guarantee that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this tariff.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Treasurer/CFO

1000 Progress Place NE
Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 4

Original Page 8

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.3 Limitations

2.3.1

2.3.2

2.3.3

234

235

2.3.6

2.3.7

The Company reserves the right to discontinue service when necessitated by conditions
beyond its control, or when the Customer is using the service in violation of the provisions of
this tariff, or in violation of the law.

Service is offered subject to the availability of the necessary facilities and equipment, or both
facilities and equipment, and subject to the provisions of this tariff.

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

Service may be limited or discontinued by the Company, without notice to the Customer, by
blocking traffic to certain countries, cities, or NXX exchanges when the Company deems it
necessary to take such action to prevent unlawful use of its service. Service will be restored
as soon as it can be provided without undue risk.

The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company's control.

To the extent that any conflict arises between the terms and conditions of a service
agreement or other contract and the terms and conditions of this tariff, the tariff shall prevail.

Title to all equipment provided by the Company under this tariff remains with the Company.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Con¢ord, NC 28025 AZx1503
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ACN Communication Services, LL.C Arizona Tariff No. 4

Original Page 9

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

24

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Assignment and Transfer

24.1

2.4.2

All facilities provided under this tariff are directly or indirectly controlled by ACN and
neither the Customer nor Subscriber may transfer or assign the use of service or facilities
without the express written consent of the Company. All regulations and conditions
contained in this tariff shall apply to all such permitted assignees or transferees, as well as all
conditions of service. Such transfer or assignment, when permitted, shall only apply where
there is no interruption of the use or location of the service or facilities.

Customer may request Carrier to assign one or more sub-accounts for billing purposes, and
to direct sub-account invoices to Customer=s affiliates or other designated entities for
payment. Such requests shall not affect the liability of the Customer, who shall remain solely
liable to the Company for payment of all invoices for service requested and obtained by
Customer, whether invoiced by the Company to the Customer, the Customer=s affiliates, or
other designated entities.

ISSUED: October 26, 2015

ISSUED BY:

EFFECTIVE: November 25, 2015

Trt(e}xsurer/CFO
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ACN Communication Services, LLC Arizona Tariff No. 4

Original Page 10

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

2.5

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Liability of the Company

2.5.1

2.5.2

2.5.3

ACN=s liability for damages arising out of mistakes, interruptions, omissions, delays, errors,.
or defects in transmission which occur in the course of furnishing service or facilities, in no
event shall exceed $100.00 or an amount equivalent to the proportionate charge to the
Customer, whichever is less, for the period during which the faults in transmission occur.
Except as set forth above, the Company shall not be liable for any direct, indirect,
consequential, special, actual, punitive or any other damages, or business interruption, or for
any lost profits of any kind or nature whatsoever arising out of any defects or any other
cause. In the event of an interruption in service or any defect in the service whatsoever,
neither the Company nor any affiliated or unaffiliated third party provider or operator of
facilities employed in the provision of the service shall be liable for any direct, indirect,
consequential, special, actual, punitive or any other damages, or for any lost profits of any
kind or nature whatsoever. Moreover, any such mistakes, omissions, interruptions, delays,
errors, or defects in transmission or service, which are caused or contributed to by the
negligence or willful act of the Customer, or Authorized User, or joint user, or which arise
from the use of Customer provided facilities or equipment shall not result in the imposition
of any liability whatsoever upon the Company.

The Company shall not be liable for any claim or loss, expense or damage (including
indirect, special or consequential damage), for any interruption, delay, error, omission, or
defect in any service, facility or transmission provided under this tariff, if caused by any
person or entity other than the Company, by any malfunction of any service or facility
provided by any other carrier, by an Act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the Company's direct control.

Indemnification - The Company=s liability, if any, for its gross negligence or willful
misconduct is not limited by this tariff. With respect to any other claim or suit by a Customer
or by any others, the Customer indemnifies and saves harmless the Company against claims,
losses or suits for injury to or death of any person, or damage to any property which arises
from the use, placement or presence of the Company=s equipment, facilities and associated
wiring of the Customer=s premises and further the Customer indemnifies and saves harmless
the Company against claims for libel, slander, invasion of privacy or the infringement of
copyright arising directly or indirectly from the material transmitted over the facilities of the
Company or the use thereof by the Customer; against claims for infringement of patents
arising from combining with or using in connection with, facilities furnished by the
Company and apparatus, equipment and systems provided by the Customer; and against all
other claims arising out of any act or omission of the Customer in connection with the
services or facilities provided by the Company. No agents or employees of other carriers
shall be deemed to be agents or employees of the Company.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:

Trea’purer/CFO
1000 Progress Place NE
Con¢ord, NC 28025 : AZx1503




ACN Communication Services, LLC Arizona Tariff No. 4

Original Page 11

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.5 Liability of the Company (Cont’d.)

254

2.5.5

2.5.6

2.5.7

258

Defacement of premises: No liability shall attach to the Company by reason of any
defacement or damage to the Customer=s premises resulting from the existence of the
Company=s equipment or facilities on such premises, or by the installation or removal
thereof, when such defacement or damage is not the result of the negligence of the Company
or its employees.

The Company is not liable for any act or omission of any other entity furnishing a portion of
the service or any acts or omission of the Customer.

Service furnished by the Company may be interconnected with the services or facilities of
other carriers or private systems. However, service furnished is provided solely by the
Company and is not a joint undertaking with other parties.

The Company shall not be liable for any claim, loss, or refund as a result of loss or theft of
Personal Identification Numbers issued for use with the Company's services.

The Company shall not be liable for any damages, including usage charges, that the
Customer may incur as a result of the unauthorized use of authorization codes of
communications equipment. The unauthorized use of communications equipment includes,
but is not limited to, the placement of calls from the Customer=s premises, and the
placement of calls through equipment controlled and/or provided by the Customer that are
transmitted over the company=s network without the authorization of the Customer. The
Customer shall be fully liable for all such usage charges.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:

Treasurer/CFO
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ACN Communication Services, LL.C Arizona Tariff No. 4

Original Page 12

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

2.6

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Customer Responsibility

2.6.1

All Customers assume general responsibilities in connection with the provisions and use of
the Company=s service. When facilities, equipment, and/or communication systems
provided by others are connected to the Company=s facilities, the Customer assumes
additional responsibilities. All Customers are responsible for the following:

A.

The Customer is responsible for placing orders for service, paying all charges for
service rendered by the Company and complying with all of the Company=s
regulations governing the service. The Customer is also responsible for assuring that
its users comply with regulations.

When placing an order for service, the Customer must provide:

1. The names and addresses of the persons responsible for the payment of
service charges, and

2. The names, telephone numbers, and addresses of the Customer contact
persons.

The Customer must pay the Company for the replacement or repair of the
Company=s equipment when the damage results from:

1. The negligence or willful act of the Customer or user;
2. Improper use of service; and
3. Any use of equipment or service provided by others.

After receipt of payment for the damages, the Company will cooperate with the
Customer in prosecuting a claim against any third party causing damage.

ISSUED: October 26, 2015

ISSUED BY:

EFFECTIVE: November 25, 2015

Trebsurer/CFO
1000 Progress Place NE
Concord, NC 28025 AZx1503
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ACN Communication Services, LL.C Arizona Tariff No. 4

Original Page 13

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

2.6

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Customer Responsibility, (Cont=d.)

2.6.2 Billing and Payment For Service

A.

Responsibility for Charges

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer for transmission of calls via the Company. In particular
and without limitation to the foregoing, the Customer is responsible for any and all
cost(s) incurred as the result of:

1. any delegation of authority resulting in the use of his or her communications
equipment and/or network services which result in the placement of calls
via the Company;

2. any and all use of the services provided by the Company, including calls
which the Customer did not individually authorize;

3. any calls placed by or through the Customer's equipment via any remote
access feature(s);

Charges for installations, service connections, moves and rearrangements are
payable upon demand to the Company or its authorized agent. Billing thereafter will
include recurring charges and actual usage as defined in this tariff.

Disputed Charges

Any objections to billed charges must be reported to the Company or its billing
agent in writing within twenty (20) days of the closing date printed on the invoice or
statement issued to the Customer. Adjustments to Customers' account shall be made
to the extent that circumstances exist which reasonably indicate that such changes
are appropriate.

Customer Complaints and/or Billing Disputes
Customers have the right to refer billing disputes and any other complaints to ACN

Communication Services, LLC at 32991 Hamilton Court, Farmington Hills,
Michigan 48333, or call 1-888-259-7100.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:

Treasurer/CFO
1000 Progress Place NE
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ACN Communication Services, LL.C Arizona Tariff No. 4

Original Page 14

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.6 Customer Responsibility (Cont’d.)

2.6.3 Taxes and Fees

A.

All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are
not included in the rates under this tariff, but shall be listed as separate line items on
the Customer=s bill. '

To the extent that a municipality, other political subdivision or local agency of
governmernt, or commission imposes and collects from the Company a gross receipts
tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such
taxes and fees shall, as allowed by law, be billed pro rata to the Customer receiving
service from the Company within the territorial limits of such municipality, other
political subdivision or local agency of government.

Service shall not be subject to taxes for a given taxing jurisdiction if the Customer
provides the Company with written verification, acceptable to the Company and to
the relevant taxing jurisdiction, that the Customer has been granted a tax exemption.

The Company may adjust its rates or impose additional rates on its Customer to
recover amounts it is required by governmental or quasi-governmental authorities to
collect from or pay to others. The Company may also adjust its rates or impose
additional rates to cover the administrative cost of collecting such charges or paying
compensation to other entities. Examples of such programs include, but are not
limited to, the Universal Service Fund (USF), the Presubscribed Interexchange
Carrier Charge (PICC), and compensation to pay telephone service providers for the
use of their pay telephones to access the Company=s services.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:
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ACN Communication Services, LL.C Arizona Tariff No. 4

Original Page 15

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.6 Customer Responsibility (Cont’d.)

2.64

2.6.5

2.6.6

2.6.7

Late Payment Fees

A late payment fee of $5.00 or 2% per month, whichever is greater, will be charged on any
past due balance. If an attorney or collection agency is required to collect any amounts due,
the Customer shall pay the Company’s reasonable costs. Any applicable late payment fees
will be assessed according to the terms and conditions of the Company or its billing agent
and pursuant to Arizona state law.

Return Check Charge

Customers will be charged $25.00 on all checks issued to the Company which are returned
due to insufficient funds. At the discretion of the Company, the insufficient funds check
charge may be waived under appropriate circumstances (e.g., a bank error).

Deposits

The Company does not collect Customer deposits.

Advance Payments

The Company does not require advance payments for service.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:
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ACN Communication Services, LLC Arizona Tariff No. 4
Original Page 16

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.6 Customer Responsibility (Cont’d.)
2.6.8 Cancellation by Customer

Customers may cancel service verbally or in writing at any time. The Company shall hold
the Customer responsible for payment of all charges, including fixed fees, surcharges, etc.,
which accrue up to the cancellation date. Charges may be avoided by dialing another carrier's
access code. In the event the Customer executes a term commitment agreement with the
Company, the Customer must cancel service and terminate the agreement in accordance with
the agreement terms.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasuter/CFO
1000 Progress Place NE
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ACN Communication Services, LLC Arizona Tariff No. 4

Original Page 17

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

2.7

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Refunds or Credits for Service Outages or Interruptions

2.7.1

2.7.2

2.7.3

2.7.4

An interruption period begins when the Customer reports a service, facility or circuit to be
inoperative and, if necessary, releases it for testing and repair. An interruption period ends
when the service, facility or circuit is operative. Credits for service outages or interruptions
are subject to the regulations listed below.

If the Customer reports a service, facility or circuit to be interrupted but declines to release it
for testing and repair, or refuses access to its premises for test and repair by the Company,
the service, facility or circuit is considered to be impaired but not interrupted. No credit
allowances will be made for a service, facility or circuit considered by the Company to be
impaired.

Credit allowances for interruption periods which are not due to the Company's testing or
adjusting, to the negligence of the Customer, or to the failure of channels, equipment and/or
communications systems provided by the Customer, are subject to the general liability
provisions set forth in this tariff. It shall be the obligation of the Customer to notify
Company immediately of any interruption in service for which a credit allowance is desired
by Customer. Before giving such notice, the Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment, if any, furnished by Customer.

The Customer shall be responsible for the payment of service charges based upon time and
materials for visits by the Company's agents or employees to the premises of the Customer
when the service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Customer.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:

Tre#surer/CFO
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ACN Communication Services, LLC Arizona Tariff No. 4

Original Page 18

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.7 Refunds or Credits for Service Qutages or Interruptions (Cont’d.)

2.7.5

2.7.6

For purposes of credit computation every month shall be considered to have seven hundred
and twenty (720) hours. For services with a monthly recurring charge, no credit shall be
allowed for an interruption of continuous duration of less than four (4) hours. The Customer
shall be credited for an interruption of four (4) or more hours at the rate of 1/720th of the
monthly charge for the services affected for each hour that the interruption continues. The
formula used for computation of credits is as follows:

Credit= A/720 x B

A = outage time in hours (must be 4 or more)
B = total monthly recurring charge for affected service.

For usage sensitive long distance services, credits will be limited to, a maximum, the price of
the Initial Period of the individual call that was interrupted plus any per call charges or
surcharges required to reconnect the caller.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
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ACN Communication Services, LL.C Arizona Tariff No. 4

Original Page 19

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.8 Cancellation or Termination of Service by Customer

2.8.1

Customers of presubscribed long distance services may cancel service at any time by
providing ACN with written or verbal notification. The Company shall hold the Customer
responsible for payment of all bills for service furnished until the cancellation date specified
by the Customer or until the date that the cancellation notice is received, whichever is later.

29 Cancellation or Termination of Service by Company

2.9.1

2.9.2

For nonpayment: The Company may terminate service to a Customer or Subscriber for
nonpayment of undisputed charges upon five (5) days written notice to the Customer or
Subscriber without incurring any liability for damages due to loss of telephone service to the
Customer or Subscriber.

ACN may refuse or discontinue service under the following conditions provided that, unless
otherwise stated, the Customer shall be given five (5) days notice to comply with any rule or
remedy any deficiency:

A. For non-compliance with or violation of any State, Municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

B. For use of telephone service for any purpose other than that described in the
application.

C. For neglect or refusal to provide reasonable access to ACN or its agents for the
purpose of inspection and maintenance of equipment owned by ACN or its agents.

D. For noncompliance with or violation of Commission regulation or ACN=s rules and
regulations on file with the Commission.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:

Trepsuret/CFO
10Q0 Progress Place NE
Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

2.9

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Cancellation or Termination of Service by Company (Cont’d.)

2.9.2 Continued

E.

Without notice in the event of Customer, Subscriber or Authorized User use of
equipment in such a manner as to adversely affect ACN=s equipment or service to
others.

Without notice in the event of tampering with the equipment or services owned by
ACN or its agents.

Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, ACN may, before restoring
service, require the Customer or Subscriber to make, at his or her own expense, all
changes in facilities or equipment necessary to eliminate illegal use and to pay an
amount reasonably estimated as the loss in revenues resulting from such fraudulent
use.

Without notice by reason of any order or decision of a court or other government
authority having jurisdiction which prohibits Company from furnishing such
services.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:

Trea&urer/CFO

1000 Progress Place NE

Com‘tord, NC 28025 AZx1503
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2.10

2.11

2.12

2.13

\
INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)
Interconnection

Service furnished by ACN may be connected with the services or facilities of other carriers. Such
service or facilities are provided under the terms, rates and conditions of the other carrier. The
Customer is responsible for all charges billed by other carriers for use in connection with ACN=s
service. Any special interface equipment or facilities necessary to achieve compatibility between
carriers is the responsibility of the Customer.

Terminal Equipment

The Company's facilities and service may be used with or terminated in terminal equipment or
communications systems such as a PBX, key system, single line telephone, or pay telephone. Such
terminal equipment shall be furnished and maintained at the expense of the Customer. The Customer
is responsible for all costs at his or her premises, including personnel, wiring, electrical power, and
the like, incurred in the use of ACN=s service. When such terminal equipment is used, the equipment
shall comply with the generally accepted minimum protective criteria standards of the
telecommunications industry.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities or equipment provided by the Company shall be made available
to the Company for such tests and adjustments as may be necessary for their maintenance in a
condition satisfactory to the Company. No interruption allowance shall be granted for the time during
which such tests and adjustments are made, unless such interruption exceeds twenty-four hours in
length and credit for the interruption is requested by the Customer.

900, 976 and 700 Numbers

The Company does not provide 900, 976 or 700 number services. Customer calls placed to these
numbers are routed to the local or long distance carrier providing the service. Customers may contact
their local exchange carrier or the carrier providing the service to request blocking of access to these
numbers.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Tredsurer/CFO

1000 Progress Place NE
Congord, NC 28025 AZx1503
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IIﬂEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.14 Toll Free Services

2.14.1

2.14.2

2.14.3

2.14.4

The Company will make every effort to reserve toll free (i.e., A800/888") vanity numbers for
Customers, but makes no guarantee or warranty that the requested number(s) will be
available.

The Company will participate in porting toll free numbers only when all charges incurred as
a result of the toll free number have been paid.

Toll free numbers shared by more than one Customer, whereby individual Customers are
identified by a unique Personal Identification Number, may not be assigned or transferred for
use with service provided by another carrier. Subject to the limitations provided in this tariff,
the Company will only honor Customer requests for a change in Responsible Organization or
toll free service provider for toll free numbers dedicated to the sole use of that single
Customer.

If a Customer who has received a toll free number does not subscribe to toll free service
within thirty (30) days, the Company reserves the right to make the assigned number
available for use by another Customer.

2.15 Other Rules

The Company may temporarily suspend service without notice to the Customer, by blocking traffic to
certain cities of NXX exchanges, or by blocking calls using certain Personal Identification Numbers
when the Company deems it necessary to take such action to prevent unlawful use of its service. The
Company will restore service as soon as service can be provided without undue risk.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Trzasurer/CFO
1000 Progress Place NE

Copcord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES
3.1 General

ACN provides direct dialed outbound, inbound, travel card and access to directory assistance for
communications originating and terminating within the state. The Company's services are available
twenty-four hours per day, seven days a week. Intrastate service is offered in conjunction with
interstate service.

Customers are charged individually for each call placed through the Company's network. Charges
may vary by service offering, mileage band, class of call, time of day, day of week and/or call
duration. Customers are billed based on their use of ACN=s services and network.

Customers subscribing to both interstate and intrastate long distance service may be charged
interstate fees in addition to the charges listed in this tariff. See the Company’s Interstate and
International Pricing and Services Guide and Complex Services Pricing Guide located at
http://www.acnservices.com/local long distance/index.html for an explanation of interstate fees.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.2 Timing of Calls

Billing for calls placed over the ACN network is based in part on the duration of the call as follows,
unless otherwise specified in this tariff:

3.2.1 Timing of each call begins when the called station is answered (i.e. when two way
communications are established.) Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection.

3.2.2 Chargeable time for calls ends when one of the parties disconnects from the call.

3.2.3 The initial and additional billing increments are stated in the description of each service.

3.2.4 The Company will not knowingly bill for unanswered calls. When a Customer indicates that
he/she was billed for an incomplete call, ACN will reasonably issue credit for the call.

ISSUED: QOctober 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.3 Rate Periods

The Company does not offer time-of-day discounts.

34 Calculation of Distance

The Company does not offer mileage-sensitive services.

3.5 Holidays

The Company does not offer Holiday discounts.

ISSUED: October 26, 2015
ISSUED BY: Treasurer/CFO

1000 Progress Place NE
Concord, NC 28025
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

3.6

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
Public Telephone Surcharge

In order to recover the Company=s expenses to comply with the FCC=s pay telephone compensation
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
interstate, intrastate and international calls that originate from any domestic pay telephone used to
access the Company's services. This surcharge, which is in addition to standard tariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access The Company service and is unrelated to the Company
service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge
applies to the initial completed call and any reoriginated call (i.e., using the A#@ symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

Maximum Rate per Call: $0.35

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Treasuter/CFO

1000 Progress Place NE
Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.7 Outbound Services

Outbound Service is the direct dialing of a destination telephone number from the Customer=s
telephone lines automatically presubscribed to the Company. Calls are completed by dialing 1+ the
destination telephone number. Unless otherwise indicated, calls are billed in one (1) second
increments after an initial period, for billing purposes, of six (6) seconds. Rates are not mileage nor
time-of-day sensitive. Intrastate service is an add-on to interstate service.

3.7.1 Planl
Plan 1 is available to both commercial and residential Customers who have chosen the

Company's interstate Residential 4.9, Residential 8.9* or Residential Choice 30 Plan for
outbound calling from lines presubscribed to the Company.

InterLATA IntralL ATA
Maximum Rate Per Minute: $0.20 $0.20
3.7.2 Commercial 5.9 Plan**
InterLATA IntraLATA
Maximum Rate Per Minute: $0.30 $0.30

3.7.3 Small Business Solutions Plans

Small Business Solutions is targeted primarily at business Customers for outbound calling
from lines presubscribed to the Company. Calls are billed in six (6) second increments after
an initial period, for billing purposes, of thirty (30) seconds. Each Small Business Solutions
Plan is based on a Minimum Monthly Usage commitment of combined interstate and
intrastate usage. If the Customer's usage does not meet or exceed the Minimum Monthly
Usage commitment, the Customer will be charged a make up to the Minimum Monthly
Usage commitment for their specific plan.

Minimum Monthly Usage Commitment Maximum Rate Per Minute

$10.00 $0.3000

$100.00 $0.3000

$500.00 $0.3000
* Residential 8.9 interstate service not available to new customers since August 10, 2002.
*x Service available to existing Customers only effective July 4, 2003.
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO

1000 Progress Place NE

Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.8 Toll Free Services

Toll Free Service is an inbound telecommunications service which permits calls to be completed to
the Customer=s location without charge to the calling party.

3.8.1

3.8.2

Residential Toll Free Service

Access to the service is gained by dialing a ten-digit toll-free number and PIN which
terminates at the Customer=s location. This service permits the Customer to receive
incoming calls from all locations within the state of Arizona. Toll Free Services originate via
normal shared use facilities and are terminated via the Customer=s local exchange service
line. Utilization of the PIN number results in the call being routed to a specific termination
point.

Commercial Toll Free Service

Access to the service is gained by dialing a ten-digit toll-free number which terminates at the
Customer=s location. This service permits the Customer to receive incoming calls from all
locations within the state of Arizona. Toll Free Services originate via normal shared use
facilities and are terminated via the Customer=s local exchange service line.

The Company will reserve such numbers on a first-come first-served basis. All requests for Toll Free
Service number reservations must be written, dated and signed by the Customer. The Company does
not guarantee the availability of numbers until assigned. The requested Inbound Service telephone
numbers, if available, will be reserved for and furnished to the Customer.

If a Customer who has received a Toll Service number does not subscribe to Toll Free Service within
thirty (30) days, the Company reserves the right to re-assign the number to another Customer.

Rates are not mileage or time-of-day sensitive. Calls are billed in six (6) second increments after a
minimum call duration for billing purposes of sixty (60) seconds.

3.8.3 Rates
Inter[LATA IntralL ATA
Maximum Rate Per Minute: $0.20 $0.20
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Tredsurer/CFO
1000 Progress Place NE

Coricord, NC 28025 AZx1503

i
|
|

|




ACN Communication Services, LLC Arizona Tariff No. 4
Original Page 29

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.9 [Reserved for Future Use]

3.10 Directory Assistance

Directory Assistance is available to ACN Customers. Directory Assistance charge applies to each call
to the Directory Assistance Bureau. Up to two requests may be made on each call to Directory
Assistance. The Directory Assistance charge applies to each call regardless of whether the Directory
Assistance Bureau is able to furnish the requested telephone number.

Maximum Per Call Charge: $1.50
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Tressurer/CFO
1000 Progress Place NE

Cor]icord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.11 Business Connect Service

Business Connect Service is a service consisting of switched and dedicated inbound and outbound
services. Intrastate service is available only as an add on to interstate service.

3.11.1 Services

A.

Switched Inbound and Outbound Service

Outbound Service is the direct dialing of a destination telephone number from the
Customer's telephone lines automatically presubscribed to the Company. Calls are
completed by dialing 1+ the destination telephone number.

Switched Inbound Service allows for incoming calls over a toll-free number that
terminates to a Customer-provided switched access line. Call charges are billed to
the Subscriber rather than to the originating caller. Vanity toll free numbers are not
available.

Intrastate calls are billed in six (6) second increments with a six (6) second
minimum billing period. Rates are not mileage nor time-of-day sensitive.

Dedicated Inbound and Outbound Service
Service is available via DS1 or DS3. Inbound service is the usage of a standard toll
free telephone number (prefixes: 800, 888, 877) that terminates to a dedicated

facility. Vanity toll free numbers are not available.

Intrastate calls are billed in six (6) second increments with a six (6) second
minimum billing period. Rates are not mileage nor time-of-day sensitive.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY:

Treasurer/CFO
1000 Progress Place NE
Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.11 Business Connect Service (Cont’d.)
3.11.2 Rates
A. Switched Rates

Inbound and Outbound Intrastate Per Minute Rates

Maximum
IntraLATA: $0.2600%*
InterLATA: $0.2600

B. Dedicated Rates

Inbound and Outbound Intrastate Per Minute Rates

Maximum
IntraLATA: $0.1800%
InterLATA: $0.1800

* Should the Customer’s intraLATA usage exceed 25% of overall traffic for two (2) consecutive

months, the maximum intraLATA per minute rate for future usage will be $0.3200 for switched
service and $0.2100 for dedicated service.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

ConTord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.12 Residential Bundled Services
3.12.1 ACN Advantage Home **

Toll and toll free calling for Customers subscribed to the Company's ACN Advantage Home
local exchange offering will be billed in one (1) minute increments.

Maximum
Intrastate Toll Calling, per minute $0.20
Intrastate Toll Free Calling, per minute $0.20
Maximum
Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.20

3.12.2 ACN Advantage Plus **

Toll and toll free calling for Customers subscribed to the Company's ACN Advantage Plus
local exchange offering will be billed in one (1) minute increments.

Maximum
Intrastate Toll Calling, per minute $0.20
Intrastate Toll Free Calling, per minute $0.20
Maximum
Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.20

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Treasurer/CFO
1000 Progress Place NE
Cancord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.12 Residential Bundled Services
3.12.3 ACN Advantage Unlimited **

Toll and toll free calling for Customers subscribed to the Company's ACN Advantage
Unlimited local exchange offering will be billed in one (1) minute increments.

Maximum
Intrastate Toll Calling, per minute $0.20
Intrastate Toll Free Calling, per minute $0.20
Maximum
Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.20

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.12  Residential Bundled Services (Cont'd.)
3.12.4 ACN Advantage Home — Standard and Value Options**

This toll program, available to Customers subscribed to the Company's ACN Advantage
Home - Standard and Value Options local exchange offering, provides for intrastate toll
calling based on usage per minute. Calls are billed and rounded to the nearest full minute
increment. A Monthly Recurring Charge (MRC) is billed in addition to usage.

Maximum
Advantage Home - Standard
Monthly Recurring Charge:  $5.00
Intrastate, per minute: $0.20

Advantage Home - Value
Monthly Recurring Charge:  $10.00

Intrastate, per minute: $0.20
Data/Fax Line Toll Service

Intrastate, per minute: $0.10
Toll Free

Intrastate, per minute: $0.20

*k Effective November 19, 2009, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasuret/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 4
Original Page 35

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.12  Residential Bundled Services (Cont'd.)
3.12.5 ACN Advantage Plus — Standard and Value Options**

This toll program, available to Customers subscribed to the Company's ACN Advantage Plus
- Standard and Value Options local exchange offering, provides for intrastate toll calling
based on usage per minute. Calls are billed and rounded to the nearest full minute increment.
A Monthly Recurring Charge (MRC) is billed in addition to usage.

Maximum
Advantage Plus - Standard
Monthly Recurring Charge:  $5.00
Intrastate, per minute: $0.20

Advantage Plus - Value
Monthly Recurring Charge:  $10.00

Intrastate, per minute: $0.20
Data/Fax Line Toll Service

Intrastate, per minute: $0.10
Toll Free

Intrastate, per minute: $0.20

*x Effective November 19, 2009, this service is grandfathered and available to existing Customers only.
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Tréasurer/CF 0

1000 Progress Place NE
Cancord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 4
Original Page 36

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.12 Residential Bundled Services (Cont'd.)
3.12.6 ACN Advantage Unlimited IT**
Unlimited direct dial outbound long distance calling (intrastate and interstate) available to

subscribers of the Company's ACN Advantage Unlimited II local exchange offering. Toll
free calling is and will be billed in one (1) minute increments.

Maximum
Intrastate Toll Free Calling, per minute $0.20
Maximum
Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.20

*ok Effective November 19, 2009, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.12 Residential Bundled Services (Cont'd.)
3.12.7 ACN Advantage Home —~ Standard and Value Options VI**

This toll program, available to Customers subscribed to the Company's ACN Advantage
Home - Standard and Value Options VI local exchange offering, provides for intrastate toll
calling based on usage per minute. Calls are billed and rounded to the nearest full minute
increment. A Monthly Recurring Charge (MRC) is billed in addition to usage.

Maximum
Advantage Home - Standard
Monthly Recurring Charge:  $5.00
Intrastate, per minute: $0.30

Advantage Home - Value
Monthly Recurring Charge:  $10.00

Intrastate, per minute: $0.20
Data/Fax Line Toll Service

Intrastate, per minute: $0.10
Toll Free

Intrastate, per minute: $0.20

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Copcord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.12 Residential Bundled Services (Cont'd.)

3.12.8 ACN Advantage Plus — Standard and Value Options VI**

This toll program, available to Customers subscribed to the Company's ACN Advantage Plus

- Standard and Value Options VI local exchange offering, provides for intrastate toll calling
based on usage per minute. Calls are billed and rounded to the nearest full minute increment.
A Monthly Recurring Charge (MRC) is billed in addition to usage.

Advantage Plus - Standard

Monthly Recurring Charge:

Intrastate, per minute:

Advantage Plus - Value

Monthly Recurring Charge:

Intrastate, per minute:

Data/Fax Line Toll Service
Intrastate, per minute:

Toll Free
Intrastate, per minute:

Maximum
$5.00
$0.30

$10.00
$0.20

$0.10

$0.20

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015

ISSUED BY: Treasurer/CFO
1000 Progress Place NE
Concord, NC 28025

EFFECTIVE: November 25, 2015
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.12 Residential Bundled Services (Cont’d.)

3.12.9 ACN Advantage Unlimited VI**

Unlimited direct dial outbound intraLATA, interLATA and interstate calling to the United
States' and Canada available to subscribers of the Company's ACN Advantage Unlimited VI
local exchange offering. Toll free calling is not included and will be billed in one (1) minute

increments.
Maximum
Intrastate Toll Free Calling, per minute $0.20
Maximum
Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.20

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam.

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Treasurer/CFO
1000 Progress Place NE
Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.12 Residential Bundled Services (Cont'd.)
3.12.10 ACN Advantage Plus VII
This toll program, available to Customers subscribed to the Company's ACN Advantage Plus
VII local exchange offering, provides for intrastate toll calling based on usage per minute.

Calls are billed and rounded to the nearest full minute increment. A Monthly Recurring
Charge (MRC) is billed in addition to usage.

Maximum

Advantage Plus - Standard

Monthly Recurring Charge: $10.00

Intrastate, per minute: $0.10
Data/Fax Line Toll Service

Intrastate, per minute: $0.10
Toll Free

Intrastate, per minute: $0.20

3.12.11 ACN Advantage Unlimited VII

Unlimited direct dial outbound intral.ATA, interLATA and interstate calling to the United
States' and Canada available to subscribers of the Company's ACN Advantage Unlimited
VI local exchange offering. Toll free calling is not included and will be billed in one (1)
minute increments.

Maximum
Intrastate Toll Free Calling, per minute $0.20
Maximum
Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.20

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Treasurer/CFO
1000 Progress Place NE
Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)
3.13  Stand -Alone Local Exchange Service

Toll calling is available to Customers who subscribe to an Optional Data/Fax line with Stand-Alone
Local Exchange Service. See Company's Arizona Tariff No. 2

Maximum
Optiona] Data/Fax Line
Intrastate Toll Calling, per minute $0.20
|
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treagurer/CFO
1000/Progress Place NE

Concprd, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SE+(VICE DESCRIPTIONS AND RATES (CONT'D.)
3.14 ACN Connect Home '

ACN Connect Home provides Residential Customers with direct dial calling, the option to obtain a
toll free number. Service includes thirty (30) minutes per month of direct dial toll calling (intrastate
and interstate). Calling Card calls, toll free calls and international calls are not included in the thirty
minute call allowance. ACN Connect Home includes ACN Subscriber to Subscriber Calling. For a
full description of ACN Subscriber to Subscriber Calling, please see Section 3.7.4 of this tariff, Calls
are billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An
interstate Monthly Recurring Charge (MRC) is billed in addition to usage.

Maximum
Direct Dial rate per minute: $0.30
Toll Free rate per minute: $0.20

3.15 ACN Connect Plus

ACN Connect Plus provides Residential Customers with direct dial calling, the option to obtain a toll
free number. ACN Subscriber to Subscriber Calling is included with Residential Plans. For a full
description of ACN Subscriber to Subscriber Calling, please see Section 3.7.4 of this tariff, Calls are
billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An interstate
Monthly Recurring Charge (MRC) is billed in addition to usage.

Maximum
Direct Dial rate per minute: $0.20
Toll Free rate per minute: $0.20
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Treasuret/CFO
1000 Progress Place NE
Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.)

3.16 ACN Business Advantage Unlimited
Unlimited direct dialed domestic/Canada long distance service is available to subscribers of the
Company's ACN Business Advantage Unlimited local exchange offering. This service provides for
Data Fax toll calling and toll free calling based on usage per minute. See Company's Arizona Tariff
No. 2 for terms and rates.
3.17 ACN Business Advantage Plus
This service provides for toll calling, Data Fax toll calling and toll free calling based on usage per
minute to subscribers of the Company's ACN Business Advantage Plus local exchange offering. See
Company's Arizona Tariff No. 2 for terms and rates.
3.18 DigitalTalk Data/Fax Line
This service provides for unlimited local minutes and access to long distance calling within the
United States and Canada to subscribers of the Company's DigitalTalk Data/Fax Line local exchange
offering. See the Company's Arizona Tariff No. 2 for terms and rates.
Maximum
Per Minute Rate $0.10
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treagurer/CFO
1000|Progress Place NE
Concord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 4 - PROMOTIONS

4.1 Demonstration of Service

From time to time the Company may demonstrate service for potential Customers by providing free
use of its network on a limited basis for a period of time, not to exceed one (1) month. Demonstration
of service and the type, duration or quantity of service provided will be at the Company's discretion.

4.2 Promotions - General

From time to time, the Carrier may provide promotional offerings to introduce a current or potential
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain
dates, times or locations and may waive or reduce recurring or non-recurring charges.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO

1000 Progress Place NE

CorTcord, NC 28025 AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - CURRENT PRICE LIST
5.1 Public Telephone Surcharge

Rate per Call: $0.24

5.2 Outbound Services

Unless otherwise indicated, calls are billed in sixty (60) second increments after an initial period, for
billing purposes, of sixty (60) seconds. Rates are neither mileage nor time-of-day sensitive.

Plan 1
InterLATA IntraLATA
Rate Per Minute:
Residential 4.9 Plan: $0.07 $0.07
Residential 8.9 Plan: $0.13 $0.13
Residential Choice 30 Plan: $0.13 $0.13

Commercial 5.9 Plan*

Calls are billed in six (6) second increments after an initial period, for billing purposes of
sixty (60) seconds.

InterLATA IntraLATA
Rate Per Minute: $0.13 $0.13

Small Business Solutions Plans

Calls are billed in six (6) second increments after an initial period, for billing purposes, of

thirty (30) seconds.

Minimum Monthly Usage Commitment Rate Per Minute
$10.00 $0.1350
$100.00 . $0.1350
$500.00 $0.1350

Service available to existing Customers only effective July 4, 2003.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Treastirer/CFO
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.3 Toll Free Services

Calls are billed in six (6) second increments after a minimum call duration for billing purposes of

sixty (60) seconds.
Rates:
InterLATA IntraLATA
A. Residential Toll Free $0.10 $0.10
B. Commercial Toll Free $0.15 $0.15

5.4 [Reserved for Future Use]

5.5 Directory Assistance

Up to two requests may be made on each call to Directory Assistance.

Per Call Charge: $1.25
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO

1000 Progress Place NE

Concord, NC 28025 AZx1503
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SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.6 Business Connect Service (Cont’d.)
A. Switched Rates
Inbound and Outbound Intrastate Per Minute Rates
IntraLATA: $0.1325%
InterLATA: $0.1325
B. Dedicated Rates
Inbound and Outbound Intrastate Per Minute Rates
IntraLATA: $0.0900*
InterLATA: $0.0900
* Should the Customer's intraLATA usage exceed 25% of overall traffic for two (2) consecutive

months, the intraLATA per minute rate for future usage will be $0.1650 for switched service and

$0.1050 for dedicated service.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: TreaJurer/CFO
1000 Progress Place NE

Concord, NC 28025

AZx1503
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.7 Residential Bundled Services

5.7.1 ACN Advantage Home **

Intrastate Toll Calling, per minute $0.05
Intrastate Toll Free Calling, per minute $0.10
Optional Data/Fax Line

Intrastate Toll Calling, per minute $0.05

5.7.2 ACN Advantage Plus **

Intrastate Toll Calling, per minute $0.05
Intrastate Toll Free Calling, per minute $0.10
Optiona] Data/Fax Line

Intrastate Toll Calling, per minute $0.05

5.7.3 ACN Advantage Unlimited **

Intrastate Toll Calling, per minute $0.05
Intrastate Toll Free Calling, per minute $0.10
Optional Data/Fax Line

Intrastate Toll Calling, per minute $0.05

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015

ISSUED BY: Treasurer/CFO
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SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.7 Residential Bundled Services (Cont'd.)
574 ACN Advantage Home — Standard and Value Options**
Advantage Home - Standard
Monthly Recurring Charge:  $0.99

Intrastate, per minute: $0.15

Advantage Home - Value
Monthly Recurring Charge:  $4.99

Intrastate, per minute: $0.05
Data/Fax Line Toll Service

Intrastate, per minute: $0.05
Toll Free

Intrastate, per minute: $0.10

** Effective November 19, 2009, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
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SECTION 5 - CURRENT PRICE LIST (CONT'D.)

5.7 Residential Bundled Services (Cont'd.)

5.75 ACN Advantage Plus — Standard and Value Options**

Advantage Plus - Standard

Monthly Recurring Charge:

Intrastate, per minute:

Advantage Plus - Value

Monthly Recurring Charge:

Intrastate, per minute:

Data/Fax Line Toll Service
Intrastate, per minute:

Toll Free
Intrastate, per minute:

5.7.6 ACN Advantage Unlimited IT**

Intrastate Toll Free Calling, per minute

Optional Data/Fax Line
Intrastate Toll Calling, per minute

$0.99
$0.15

$4.99
$0.05

$0.05

$0.10

$0.10

$0.05

** Effective November 19, 2009, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015

1000 Progress Place NE
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.7 Residential Bundled Services (Cont'd.)
5.7.7 ACN Advantage Home — Standard and Value Options VI**
Advantage Home - Standard
Monthly Recurring Charge:  $0.99
Intrastate, per minute: $0.15
Advantage Home - Value
Monthly Recurring Charge:  $4.99

Intrastate, per minute: $0.05

Data/Fax Line Toll Service

Intrastate, per minute: $0.05
Toll Free
Intrastate, per minute: $0.10

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
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SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.7 Residential Bundled Services (Cont'd.)
5.78 ACN Advantage Plus — Standard and Value Options VI**
Advantage Plus - Standard
Monthly Recurring Charge:  $0.99
Intrastate, per minute: $0.15

Advantage Plus - Value
Monthly Recurring Charge:  $4.99

Intrastate, per minute: $0.05
Data/Fax Line Toll Service

Intrastate, per minute: $0.05
Toll Free

Intrastate, per minute: $0.10

5.79 ACN Advantage Unlimited VI**

Intrastate Toll Free Calling, per minute  $0.10

Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.05

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
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SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.7 Residential Bundled Services (Cont'd.)
5.7.10 ACN Advantage Plus VII
Advantage Plus
Monthly Recurring Charge:  $0.00
Intrastate, per minute: $0.05
Data/Fax Line Toll Service
Intrastate, per minute: $0.05
Toll Free
Intrastate, per minute: $0.10
5.7.11 ACN Advantage Unlimited VII
Intrastate Toll Free Calling, per minute  $0.10
Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.05
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.8 Stand-Alone Local Exchange Service

Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.05

5.9 ACN Connect Home

Calls are billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An
interstate Monthly Recurring Charge (MRC) is billed in addition to usage.

Direct Dial rate per minute: $0.14

Toll Free rate per minute: $0.10

5.10 ACN Connect Plus

Calls are billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An
interstate Monthly Recurring Charge (MRC) is billed in addition to usage.

Direct Dial rate per minute: $0.10
Toll Free rate per minute: $0.10
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasurer/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503




ACN Communication Services, LL.C Arizona Tariff No. 4
Original Page 55

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - CURRENT PRICE LIST (CONT'D.)
5.11 DigitalTalk Data/Fax Line

Calls are billed in sixty (60) second increments with an initial billing period of sixty (60) seconds. An
interstate Monthly Recurring Charge (MRC) is billed in addition to usage.

Direct Dial rate per minute: $0.05
ISSUED: October 26, 2015 EFFECTIVE: November 25, 2015
ISSUED BY: Treasuret/CFO
1000 Progress Place NE

Concord, NC 28025 AZx1503
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

This tariff, Arizona Tariff No. 5,
issued by ACN Communication Services, LLC
replaces in its entirety
Arizona Tariff No. 2 issued by ACN Communication Services, Inc.

Arizona
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARIFF
OF

ACN Communication Services, LI.C

This tariff contains the descriptions, regulations, and rates applicable to the provision of
local exchange telecommunications services provided by ACN Communication Services,
LLC, with principal offices at 1000 Progress Place, Concord, North Carolina 28025, for
services furnished within the State of Arizona. This tariff is on file with the Arizona
Corporation Commission, and copies may be inspected, during normal business hours, at
the Company's principal place of business.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF
EXPLANATION OF SYMBOLS
The following symbols shall be used in this tariff for the purpose indicated below:
«©) To signify changed regulation.
1)) To signify discontinued rate or regulation.
@ To signify increased rate.
(M)  To signify a move in the location of text.
™) To signify new rate or regulation.
R) To signify reduced rate.
(S) To signify reissued matter.
(T) To signify a change in text but no change in rate or regulation.
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
1000 Progress Place

Concord, NC 28025 AZx1503
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate end-user local exchange communications services by ACN
Communication Services, LLC, hereinafter referred to as the Company, to Customers
within the state of Arizona. Services are furnished subject to the availability of facilities
and subject to the terms and conditions set forth herein.

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is
available for review at the main office of ACN Communication Services, LLC at 1000
Progress Place, Concord, North Carolina 28025.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5

Preface
Original Page 6

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a new
page is added between pages already in effect, a decimal is added. For example, a new page
added between pages 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various
suspension periods, deferrals, etc., the most current page number on file with the Commission is
not always the tariff page in effect. Consult the Check Sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

NN NN
i

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the Check Sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There
will be no other symbols used on this page if these are the only changes made to it (i.e., the
format, etc. remain the same, just revised revision levels on some pages.) The tariff user should
refer to the latest Check Sheet to find out if a particular page is the most current on file with the
Commission.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: T(geasurer/CFO

1000 Progress Place
Concord, NC 28025 AZx1503
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 1 - DEFINITIONS
ACN - ACN Communication Services, LLC, issuer of this tariff.
Advance Payment - Payment of all or part of a charge required before the start of service.
Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All authorization
codes shall be the sole property of Carrier and no Customer shall have any property or other right or
interest in the use of any particular authorization code. Automatic numbering identification (ANI) may be
used as or in connection with the authorization code.
Authorized User - A person, corporation or other entity who is authorized by the Company's customer to
utilize service provided by the Company to the customer. The customer is responsible for all charges
incurred by an Authorized

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange
telephone company which automatically identifies the local exchange line from which a call originates.

Commission - Arizona Corporation Commission.

Common Carrier - An authorized company or entity providing telecommunications services to the
public

Company - ACN Communication Services, LL.C, the issuer of this tariff.

Customer - The person, firm or corporation that orders service and is responsible for the payment of
charges and compliance with the terms and conditions of this tariff.

Customer Premises - A location designated by the Customer for the purposes of connecting to the
Company's services.

Customer Terminal Equipment - Terminal equipment provided by the Customer.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
1000 Progress Place '
Concord, NC 28025 AZx1503
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 1 - DEFINITIONS (CONT’D.)
Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

End Office - The LEC switching system office or serving wire center where Customer station loops are
terminated for purposes of interconnection to each other and/or to trunks.

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange
calls dialed by the Customer are automatically routed to the Company's network. Presubscribed
Customers may also route interexchange calls to the Company's network by dialing an access code
supplied by the Company.

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership,
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to
engage in providing public switched communication service throughout an exchange area, and between
exchange areas within the LATA.

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are
developed based on the specific circumstances of the Customer's situation.

IXC or Interexchange Carrier- A long distance telecommunications services provider.

Interruption - The inability to icomplete calls due to equipment malfunctions or human errors.
Interruption shall not include, and jno allowance shall be given for service difficulties such as slow dial
tone, circuits busy or other network and/or switching capability shortages. Nor shall Interruption include
the failure of any service or facilities provided by a common carrier or other entity other than the Carrier.
Any Interruption allowance provided within this Tariff by Carrier shall not apply where service is
interrupted by the negligence or willful act of the Customer, or where the Carrier, pursuant to the terms of
this Tariff, terminates service because of non-payment of bills, unlawful or improper use of the Carrier's
facilities or service, or any other reason covered by this Tariff or by applicable law.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 1 - DEFINITIONS (CONT’D.)

Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are
billed under a joint use arrangement.

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc.
Tariff F.C.C. No. 4, or its successor tariff(s).

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area
also served by the Company.

Local Calling - A completed call or telephonic communication between a calling Station and any other
Station within the local service area of the Calling Station.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and
equipment, which continue for the agreed upon duration of the service.

MOU - Minutes of Use.
NECA - National Exchange Carriers Association.

Non-Recurring Charge (“NRC?”) - The initial charge, usually assessed on a one-time basis, to initiate
and establish service.

PIN - Personal Identification Number. See Authorization Code.
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SECTION 1 - DEFINITIONS (CONT’D.)
Point of Presence (“POP”) - Point of Presence

Premises - The space occupied by a customer or authorized user in a building or buildings or contiguous
property not separated by a public right of way.

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for
the agreed upon duration of the service.

Service - Any means of service offered herein or any combination thereof.

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer's
refusal to accept service which does not conform to standards set forth in the Service order or this tariff,
in which case the Service Commencement Date is the date of the Customer's acceptance of service. The
parties may mutually agree on a substitute Service Commencement Date.

Service Order - The written or verbal request for Company services by the Customer and the Company
in the format devised by the Company. A Service Order initiates the respective obligations of the parties
as set forth therein and pursuant to this tariff,

Services - The Company's telecommunications services offered on the Company's network.

Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local
exchange line.

Shared Outbound Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer's
local telephone lines are presubscribed by the Company to the Company's outbound service such that "1 +
10-digit number" calls are automatically routed to the Company's or an IXC's network. Calls to stations
within the Customer's LATA may be placed by dialing "10XXX" or "101XXXX" with 1 + 10-digit
number."
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SECTION 1 - DEFINITIONS (CONT’D.)

Station - The network control signaling unit and any other equipment provided at the Customer's
premises that enables the Customer to establish communications connections and to effect
communications through such connections.

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecommunications
service from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise
manage the pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing
the services of the Company.

Switched Access Origination/Termination - Where access between the Customer and the interexchange
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer
is a LEC-provided business or residential access line. The cost of switched Feature Group access is billed
to the interexchange carrier.

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving
equipment installed at a Company location.

Usage Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service
provided under this tariff.
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SECTION 2 — RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

2.1.2

Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission between
points within the state of Arizona.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity
that purchases access to the Company network in order to originate or terminate its own
services, or to communicate with its own customers.

Shortage of Equipment or Facilities

A.

The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when necessary
because of lack of facilities, or due to some other cause beyond Company
control.

The fumishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of
the Company.
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A.

SECTION 2 — RULES AND REGULATIONS (CONT’D.)
2.1 Undertaking of the Company (Cont’d.)

2.1.3 Terms and Conditions

Service is provided on the basis of a minimum period of at least thirty (30) days,
24-hours per day. For the purpose of computing charges in this tariff, a month is
considered to have 30 days.

Except as otherwise stated in this tariff, Customers may be required to enter into
written service orders which shall contain or reference a specific description of
the service ordered, the rates to be charged, the duration of the services, and the
terms and conditions in this tariff. Customers will also be required to execute any
other documents as may be reasonably requested by the Company.

At the expiration of the initial term specified in each Service Order, or in any
extension thereof, service shall continue on a month-to-month basis at the then
current rates unless terminated by either party upon notice. Any termination shall
not relieve the Customer of its obligation to pay any charges incurred under the
service order and this tariff prior to termination. The rights and obligations that
by their nature extend beyond the termination of the term of the service order
shall survive such termination.

In any action between the parties to enforce any provision of this tariff, the
prevailing party shall be entitled to recover its legal fees and court costs from the
non-prevailing party in addition to other relief a court may award.

Service may be terminated upon written notice to the Customer if:

1. the Customer is using the service in violation of this tariff; or

2. the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the state of Arizona
regardless of its choice of laws provision.
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2.1

SECTION 2 — RULES AND REGULATIONS (CONT’D.)

Undertaking of the Company (Cont’d.)

2.1.3

Terms and Conditions (Cont’d.)

G.

Any other telephone company may not interfere with the right of any person or
entity to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

To the extent that either the Company or any other telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other
facilities needed by the other to reach a person or entity, the party exercising such
control shall make them available to the other on terms equivalent to those under
which the Company makes similar facilities under its control available to its
Customers. At the reasonable request of either party, the Company and the other
telephone company shall join the attempt to obtain from the owner of the
property access for the other party to serve a person or entity.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.4 Limitations on Liability

A.

Except as otherwise stated in this section, the liability of the Company for
damages arising out of either: (1) the furnishing of its services, including but not
limited to mistakes, omissions, interruptions, delays, or errors, or other defects,
representations, or use of these services or (2) the failure to furnish its service,
whether caused by acts or omission, shall be limited to the extension of
allowances to the Customer for interruptions in service as set forth in Section 2.9
of this tariff.

Except for the extension of allowances to the Customer for interruptions in
service as set forth in Section 2.9 of this tariff, the Company shall not be liable to
a Customer or third party for any direct, indirect, special, incidental, reliance,
consequential, exemplary or punitive damages, including, but not limited to, loss
of revenue or profits, for any reason whatsoever, including, but not limited to,
any act or omission, failure to perform, delay, interruption, failure to provide any
service or any failure in or breakdown of facilities associated with the service.

The liability of the Company for errors in billing that result in overpayment by
the Customer shall be limited to a credit equal to the dollar amount erroneously
billed or, in the event that payment has been made and service has been
discontinued, to a refund of the amount erroneously billed.
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SECTION 2 ~ RULES AND REGULATIONS (CONT’D.)
21 Undertaking of the Company (Cont’d.)
2.1.4 Limitations on Liability (Cont’d.)
D. The Company shall be indemnified and saved harmless by the Customer from

and against all loss, liability, damage and expense, including reasonable counsel
fees, due to: '

L.

Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (¢) common carriers or
warehousemen, except as contracted by the Company;

Any delay or failure of performance or equipment due to causes beyond
the Company's control, including but not limited to, acts of God, fires,
floods, earthquakes, hurricanes, or other catastrophes; national
emergencies, insurrections, terrorists acts, riots, wars or other civil
commotions; strikes, lockouts, work stoppages or other labor difficulties;
criminal actions taken against the Company; unavailability, failure or
malfunction of equipment or facilities provided by the Customer or third
parties; and any law, order, regulation or other action of any governing
authority or agency thereof;

Any unlawful or unauthorized use of the Company's facilities and
services;

Libel, slander, invasion of privacy or infringement of patents, trade
secrets, or copyrights arising from or in connection with the material
transmitted by means of Company-provided facilities or services; or by
means of the combination of Company-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company's facilities;
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.4 Limitations on Liability (Cont’d.)

D. (Cont'd.)

6.

10.

1L

Changes in any of the facilities, operations or procedures of the
Company that render any equipment, facilities or services provided by
the Customer obsolete, or require modification or alteration of such
equipment, facilities or services, or otherwise affect their use or
performance, except where reasonable notice is required by the Company
and is not provided to the Customer, in which event the Company's
liability is limited as set forth in paragraph A. of this Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation
or removal thereof;

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any
act or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer's facilities or
equipment connected, or to be connected to the Company's facilities;

Any noncompletion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that
service is unavailable;

And any other claim resulting from any act or omission of the Customer
or patron(s) of the Customer relating to the use of the Company's
services or facilities.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.4 Limitations on Liability (Cont’d.)

E.

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere.

The Company makes no warranties or representations, EXPRESS OR IMPLIED,
either in fact or by operation of law, statutory or otherwise, including warranties
of merchantability or fitness for a particular use, except those expressly set forth
herein.

Failure by the Company to assert its rights pursuant to one provision of this tariff
does not preclude the Company from asserting its rights under other provisions.

Directory Errors - In the absence of gross negligence or willful misconduct, no
liability for damages arising from errors or mistakes in or omissions of directory
listings, or errors or mistakes in or omissions of listing obtainable from the
directory assistance operator, including errors in the reporting thereof, shall
attach to the Company. An allowance for errors or mistakes in or omissions of
published directory listings or for errors or mistakes in or omissions of listing
obtainable from the directory assistance operator shall be at the monthly tariff
rate for each listing, or in the case of a free or no-charge directory listing, credit
shall equal two times the monthly tariff rate for an additional listing, for the life
of the directory or the charge period during which the error, mistake or omission
occurs.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.4 Limitations on Liability (Cont’d.)

L With respect to Emergency Number 911 Service:

1.

This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company is not
responsible for any losses, claims, demands, suits or any liability
whatsoever, whether suffered, made instituted or asserted by the
Customer or by any other party or person for any personal injury or death
of any person or persons, and for any loss, damage or destruction of any
property, whether owned by the Customer or others, caused or claimed to
have been caused by: (1) mistakes, omissions, interruptions, delays,
errors or other defects in the provision of service, or (2) installation,
operation, failure to operate, maintenance, removal, presence, condition,
local or use of any equipment and facilities furnishing this service.

Neither is the Company responsible for any infringement, nor invasion of
the right of privacy of any person or persons, caused or claimed to have
been caused directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of
emergency 911 service features and the equipment associated therewith,
or by any services furnished by the Company, including, but not limited
to the identification of the telephone number, address or name associated
with the telephone used by the party or parties accessing emergency 911
service, and which arise out of the negligence or other wrongful act of
the Company, the Customer, its users, agencies or municipalities, or the
employees or agents of any one of them.
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SECTION 2 ~ RULES AND REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.14

2.1.5

Limitations on Liability (Cont’d.)
L ‘With respect to Emergency Number 911 Service (Cont’d.)

3. When a Customer with a nonpublished telephone number, as defined
herein, places a call to the emergency 911 service, the Company will
release the name and address of the calling party, where such information
can be determined, to the appropriate local governmental authority
responsible for emergency 911 service upon request of such
governmental authority. By subscribing to service under this tariff, the
Customer acknowledges and agrees with the release of information as
described above.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customers' services. No specific advance
notification period is applicable to service activities. The Company will work
cooperatively with the Customer to determine the reasonable notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.6 Provision of Equipment and Facilities

A.

The Company shall use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with, the regulations contained in this tariff. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at
any time and from time to time, but shall not thereby alter the technical
parameters of the service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any
purpose other than that for which it was provided.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including
but not limited to the Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.1 Undertaking of the Company (Cont’d.)
2.1.6 Provision of Equipment and Facilities (Cont’d.)

F. The Company shall not be responsible for the installation, operation, or
maintenance of any Customer-provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of such facilities.
Subject to this responsibility, the Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

2. the reception of signals by Customer-provided equipment.
2.1.7 Non-routine Installation

At Customer request, installation and/or maintenance may be performed outside the
regular business hours or the Company or in hazardous locations. In such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours, but, at
Customer request, extends beyond regular business hours into time periods including, but
not limited to, weekends, holidays, and/or night hours, additional charges may apply.
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SECTION 2 — RULES AND REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont’d.)

2.1.8 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at
the request and expense of the Customer. Special construction is that constructlon
undertaken:

A.

E Q% o® 9

where facilities are not presently available, and there is no other requirement for
the facilities so constructed;

of a type other than that which the Company would normally utilize in the
furnishing of its services;

over a route other than that which the Company would normally utilize in the
furnishing of its services;

in a quantity greater than that which the Company would normally construct;
on an expedited basis;

on a temporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction.

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
partners, agents, contractors or suppliers.
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2.2

SECTION 2 — RULES AND REGULATIONS (CONT’D.)

Prohibited Uses

221

2.2.2

223

2.2.4

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and Commission
regulations, policies, orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers
that cause interference to the Company or other users. Customer shall be relieved of all
obligations to make payments for charges relating to any blocked Service and shall
indemnify the Company for any claim, judgment or liability resulting from such
blockage.

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Customer to transfer its existing service to another
entity if the existing Customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated as a disconnection of existing
service and installation of new service, and non-recurring installation charges as stated in
this tariff will apply.
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SECTION 2 —~ RULES AND REGULATIONS (CONT’D.)

2.3 Obligations of the Customer

2.3.1 General

The Customer is responsible for making proper application for service; placing any
necessary order, complying with tariff regulations; payment of charges for services
provided. Specific Customer responsibilities include, but are not limited to the following:

A.

B.

the payment of all applicable charges pursuant to this tariff;,

damage to or loss of Company facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment space and power to operate Company facilities and
equipment installed on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduits necessary for installation of fiber optic cable and associated
equipment used to provide Communication Services to the Customer from the
cable building entrance or property line to the location of the equipment space
described in 2.3.1.C Any and all costs associated with obtaining and maintaining
the rights-of-way described herein, including the costs of altering the structure to
permit installation of the Company provided facilities, shall be borne entirely by,
or may be charged by the Company to, the Customer. The Company may require
the Customer to demonstrate its compliance with this section prior to accepting
an order for service;

Issued: October 26, 2015 Effective: November 25, 2015

Issued by:

Treasurer/CFO
1000 Progress Place
Concord, NC 28025 AZx1503

|




ACN Communication Services, LLC » Arizona Tariff No. 5

Section 2
Original Page 15

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 — RULES AND REGULATIONS (CONT’D.)

2.3 Obligations of the Customer (Cont’d.)

2.3.1 General (Cont’d.)

E.

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company opinion,
injury or damage to Company employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g. asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer is responsible under Section 2.3.1D.; and granting or
obtaining permission for Company agents or employees to enter the premises of
the Customer at any time for the purpose of installing, inspecting, maintaining,
repairing; or upon termination of service as stated herein, removing the facilities
or equipment of the Company;

not creating, or allowing to be placed, any liens or other encumbrances on
Company equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance will be made for the period during which service is interrupted for
such purposes.
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SECTION 2 — RULES AND REGULATIONS (CONT’D.)

23 Obligations of the Customer (Cont’d.)

2.3.2 Liability of the Customer

A.

The Customer will be liable for damages to the facilities of the Company and for
all incidental and consequential damages caused by the negligent or intentional
acts or omissions of the Customer, its officers, employees, agents, invitees, or
contractors where such acts or omissions are not the direct result of Company
negligence or intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as
described in A., preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees, for (1) any loss,
destruction or damage to property of any third party, and (2) any liability
incurred by the Company to any third party, pursuant to this or any other tariff of
the Company, or otherwise, for any interruption of, interference to, or other
defect in any service provided by the Company to such third party.

The Customer shall not assert any claim against any other Customer or user of
Company services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff including but not
limited to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in
any way to the occurrence of the damages, unless such damages were caused
solely by the negligent or intentional act or omission of the other Customer or
user and not by any act or omission of the Company. Nothing in this tariff is
intended either to limit or to expand the Customer right to assert any claims
against third parties for damages of any nature other than those described in the
preceding sentence.
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SECTION 2 — RULES AND REGULATIONS (CONT’D.)

Customer Equipment and Channels

2.4.1

2.4.2

General

A User may transmit or receive information or signals via the facilities of the Company.
Company services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A User may transmit any form of signal
that is compatible with Company equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication
except as specifically stated in this tariff.

Station Equipment

A.

Terminal equipment on Customer Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the
Customer. The Customer is responsible for the provision of wiring or cable to
connect its terminal equipment to the Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to Company employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at Customer expense, subject to prior Customer approval of the
equipment expense.
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24 Customer Equipment and Channels (Cont’d.)

243

Interconnection of Facilities

A.

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communication
Services and the channels, facilities, or equipment of others shall be provided at
the Customer's expense.

Communication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers that are
applicable to such connections.

Facilities furnished under this tariff may be connected to Customer-provided
terminal equipment in accordance with the provisions of this tariff. All such
terminal equipment shall be registered by the Federal Communications
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all
Customer-provided wiring shall be installed and maintained in compliance with
those regulations.

Users may interconnect communications facilities that are used in whole or in
part for interstate communications to services provided under this tariff only to
the extent that the user is an is "End User", as defined in Section 69.2(m), Title
47, Code of Federal Regulations (1992 edition).
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24 Customer Equipment and Channels (Cont’d.)

244

Inspections

A.

Upon suitable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section
2.4.2.A. for the installation, operation, and maintenance of Customer-provided
facilities, equipment, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment and personnel from
harm.
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2.5 Payment Arrangements
2.5.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Authorized Users by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or
shared with other persons.

The Customer is responsible for payment of any sales, use, gross receipts, excise, access
or other local, state, federal and 911 taxes, charges or surcharges (however designated)
(excluding taxes on Company net income) imposed on or based upon the provision, sale
or use of Network Services.

The security of the Customer PIN is the responsibility of the Customer. All calls placed
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer
shall not be responsible for charges in connection with the unauthorized use of PINs
arising after the Customer notifies the Company of the loss, theft, or other breach of
security of such PINs.

Customers will only be charged once, on either an interstate or intrastate basis, for any
nonrecurring charges.

2.5.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and facilities furnished to the Customer by the Company.

A, Nonrecurring charges are due and payable within thirty (30) days after the
invoice date, unless otherwise agreed to in advance.

B. The Company shall present invoices for recurring charges monthly to the
Customer, in advance of the month in which service is provided, and Recurring
Charges shall be due and payable within thirty (30) days after the invoice date.
When billing is based on customer usage, charges will be billed monthly for the
preceding billing periods.
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25 Payment Arrangements (Cont’d.)
2.5.2 Billing and Collection of Charges (Cont’d.)

C. The Monthly Recurring Charges are billed in advance. Monthly Recurring
Charges are accrued in full as of the first day of the billing cycle in which the
service is furnished. Therefore, the Monthly Recurring Charges are not subject
to pro-rating if service is disconnected prior to the end of a billing period.

D. Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the first day following the date on which the
Company notifies the Customer that the service or facility is available for use,
except that the Service Commencement Date may be postponed by mutual
agreement of the parties, or if the service or facility does not conform to
standards set forth in this tariff or the Service Order. Billing accrues through and
includes the day that the service, circuit, arrangement or component is
discontinued.

E. If any portion of the payment is not received by the Company, or if any portion
of the payment is received by the Company in funds that are not immediately
available, within twenty (20) days of the mail date on the bill, then a late
payment penalty shall be due the Company. The late payment penalty shall be
$5.00 or that portion of the payment not received by the date due minus any
charges billed as local taxes multiplied by 2%, whichever is greater. If an
attorney or collection agency is required to collect any amounts due, the
Customer shall pay the Company’s reasonable costs.

F. The Customer will be assessed a maximum charge of thirty-five ($35.00) for each
check submitted by the Customer to the Company that a financial institution
refuses to honor. See Section 11.1.6 of this tariff for current charges.

G. If service is disconnected by the Company in accordance with Section 2.6
following and later restored, restoration of service will be subject to all
applicable installation charges.
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2.5.3 Disputed Bills

| A. In the event that a billing dispute occurs concerning any charges billed to the

! Customer by the Company, the Company shall require the Customer to pay the

i undisputed portion of the bill to avoid discontinuance of service for non-
payment. The Customer must submit a documented claim for the disputed
amount. The Customer will submit all documentation as may reasonably be
required to support the claim. All claims must be submitted to the Company
within 90 days of receipt of billing for those services. If the Customer does not
submit a claim as stated above, the Customer waives all rights to filing a claim
thereafter.

B. Unless disputed the invoice shall be deemed to be correct and payable in full by
the Customer. If the Customer is unable to resolve any dispute with the
Company, then the Customer may file a complaint with the Arizona Corporation
Commission, 1200 West Washington Street, Phoenix, Arizona 85007.

C. If the dispute is resolved in favor of the Customer and the Customer has withheld
the disputed amount, no interest, credits or penalties will apply.

2.5.4 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before services and facilities are furnished and each month thereafter. The
advance payment will not exceed an amount equal to the non-recurring charge(s) and one
month's charges for the service or facility. In addition, where special construction is
involved, the advance payment may also include an amount equal to the estimated non-
recurring charges for the special construction and recurring charges (if any) for a period
to be set between the Company and the Customer. The advance payment will be credited
to the Customer's initial bill. An advance payment may be required in addition to a
deposit.
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2.5

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Payment Arrangements (Cont’d.)

2.5.5 Deposits

A.

The Company may, in order to safeguard its interests, require a Customer which
has a proven history of late payments to the Company or does not have
established credit or fails to meet the Company's credit standards to make a
deposit prior to or at any time after the provision of service to the Customer to be
held by the Company as a guarantee of the payment of rates and charges. No
such deposit will be required of a Customer which has established satisfactory
credit and has no history of late payments to the Company.

The amount of the deposit which may be required of a Customer for the purpose
of establishing credit shall not exceed two (2) times the estimated average
monthly bill for residential Customers and two and one-half (2 '4) times the
estimated average monthly bill for non-residential Customers. The amount of
deposit may be adjusted at the request of the Customer at any time when the
character, purpose, or degree of the Customer’s use of the service has materially
changed, or when it is indicated that it will change.

The making of a deposit shall not relieve any Customer of the obligation to pay
current bills when due. A deposit shall only be applied to the indebtedness of the
Customer for jurisdictional telecommunications services of the provider.

The Company will pay interest on deposits, to accrue from the date the deposit is
made until it has been refunded, or until a reasonable effort has been made to
effect refund. The Company will pay interest at the rate prescribed by the
Commission.
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2.5 Payment Arrangements (Cont’d.)

2.55 Deposits (Cont’d.)

E.

The Company shall keep a record of each deposit until the deposit is returned.
The record will show the name of each Customer making a deposit; the premises
occupied by the Customer when making the deposit and each successive
premises occupied while the deposit is retained by the Company; the amount and
date of making the deposit; and a record of each transaction, such as the payment
of interest, interest credited, etc., concerning the deposit. Concurrently with
receiving a deposit, the Company will provide the Customer a receipt showing
the deposit date, the name and billing address of the Customer and the deposit
amount.

Upon discontinuance of service, or when a Customer has established credit by
other means, the Company will promptly refund any deposit, plus accrued simple
interest, or the balance, if any, in excess of the unpaid bills for the services
furnished by the Company. A transfer of service from one location to another
within the Company’s serving area shall not be deemed a discontinuance with the
Company if the character of the service remains unchanged.

Deposits will be refunded after twelve months of timely payment, with interest as
specified above.

Issued: October 26, 2015

Issued by:

Effective: November 25, 2015
Treasurer/CFO

1000 Progress Place
Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5

Section 2
Original Page 25

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 — RULES AND REGULATIONS (CONT’D.)

2.6 Discontinuance of Service

2.6.1 Cancellation by Customer

Customers may cancel service verbally or in writing. The Company shall hold the
Customer responsible for payment of all charges, including fixed fees, surcharges, etc.,
which accrue up to the cancellation date. Customers that cancel the primary local
exchange line will have the entire Account disconnected, including any secondary line
and all associated features. In the event the Customer executes a term commitment
agreement with the Company, the Customer must cancel service and terminate the
agreement in accordance with the agreement terms.

2.6.2 Discontinuance by the Company

A. Company may, by giving five (5) days written notice to the Customer,
discontinue or suspend service without incurring any liability for any of the
following reasons:

1.

2.

Failure of the Customer to pay a bill for utility service;

Customer violation of any of the Company tariffs on file with
Commission;

Customer violation of the Commission’s rules and regulations;

Failure to meet or maintain the Company’s credit and deposit
requirements;

Failure of the Customer to provide the Company reasonable access to its
equipment and property;

Customer breach of contract for service between the Company and the
Customer;

When necessary for the Company to comply with an order from any
governmental agency having jurisdiction, or;

Unauthorized resale of the equipment or services of the Company.
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2.6 Discontinuance of Service (Cont’d.)
2.6.2 Discontinuance by the Company (Cont’d.)

B. The Company may disconnect service without advance written notice for any of
the following:

1. The existence of an obvious hazard to the safety or health of the
consumer, the general population or of the Company’s personnel or
facilities;

2. The Company has evidence of tampering or evidence of fraud.
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2.7 Cancellation of Application for Service

2,71

2.7.2

2.7.3

2.74

Applications for service cannot be canceled without Company agreement. Where the
Company permits a Customer to cancel an application for service prior to the start of
service or prior to any special construction, no charges will be imposed except for those
specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs incurred by the Company, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charge for the minimum
period of services ordered, including installation charges, and all charges others levy
against the Company that would have been chargeable to the Customer had service
commenced (all discounted to present value at six percent).

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the Company
receives a cancellation notice, a charge equal to the costs incurred by the Company, less
net salvage, applies. In such cases, the charge will be based on such elements as the cost
of the equipment, facilities, and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated
with the special construction or arrangements.

The special charges described in 2.7.1 through 2.7.3 above, will be calculated and applied
on a case-by-case basis.
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2.8 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.
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2.9 Allowances for Interruptions in Service

Interruptions in service that are not due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power
or equipment provided by the Customer, will be credited to the Customer as set forth in 2.9.1
below for the part of the service that the interruption affects.

2.9.1 General

A.

A credit allowance will be given when service is interrupted, except as specified
below. A service is interrupted when it becomes inoperative to the Customer,
e.g., the Customer is unable to transmit or receive, because of a failure of a
component furnished by the Company under this tariff.

An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and, if necessary, releases it for testing and repair. An
interruption period ends when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but declines
to release it for testing and repair, or refuses access to its premises for test and
repair by the Company, the service, facility or circuit is considered to be
impaired, but not interrupted. No credit allowances will be made for a service,
facility or circuit considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including
but not limited to the Customer.
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2.9 Allowances for Interruptions in Service (Cont’d.)

2.9.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

A.

Due to the negligence of or noncompliance with the provisions of this tariff by
any person or entity other than the Company, including but not limited to the
Customer;

Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

Due to circumstances or causes beyond the reasonable control of the Company;

During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

A service will not be deemed to be interrupted if a Customer continues to
voluntarily make use of such service. If the service is interrupted, the Customer
can get a service credit, use another means of communications provided by the
Company (pursuant to Section 2.9.3 below), or utilize another service provider;

During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

That occurs or continues due to Customer failure to authorize replacement of any
element of special construction; and

That was not reported to the Company within thirty (30) days of the date that
service was affected.
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2.9 Allowances for Interruptions in Service (Cont’d.)

Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

Application of Credits for Interruptions in Service

A.

Credits for interruptions in service that is provided and billed on a flat rate basis
for a minimum period of at least one month, beginning on the date that billing
becomes effective, shall in no event exceed an amount equivalent to the
proportionate charge to the Customer for the period of service during which the
event that gave rise to the claim for a credit occurred. A credit allowance is
applied on a pro rata basis against the rates specified hereunder and is dependent
upon the length of the interruption. Only those facilities on the interrupted
portion of the circuit will receive a credit.

For calculating credit allowances, every month is considered to have thirty (30)
days.

A credit allowance will be given for interruptions of thirty (30) minutes or more.
Two or more interruptions of fifteen (15) minutes or more during any one
24-hour period shall be combined into one cumulative interruption.

Issued by:

Issued: October 26, 2015 Effective: November 25,2015

Treasurer/CFO
1000 Progress Place
Concord, NC 28025 AZx1503



ACN Communication Services, LLC Arizona Tariff No. 5

Section 2
Original Page 32
LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF
SECTION 2 — RULES AND REGULATIONS (CONT’D.)
Allowances for Interruptions in Service (Cont’d.)
2.9.4 Application of Credits for Interruptions in Service (Cont’d.)
D. Interruptions of 24 Hours or Less
Length of Interruption Amount of Service To Be Credited
Less than 30 minutes None
30 minutes up to but not 1/10 Day
including 3 hours
3 hours up to but not including 6 1/5 Day
hours
6 hours up to but not including 9 2/5 Day
hours
9 hours up to but not including 12 3/5 Day
hours
12 hours up to but not including 4/5 Day
15 hours
15 hours up to but not including One Day
24 hours
E. Interruptions Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for
each 3-hour period or fraction thereof. No more than one full day's credit will be
allowed for any period of 24 hours.

F. Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for each full 24-hour period.
No more than thirty (30) days credit will be allowed for any one month period.
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Allowances for Interruptions in Service (Cont’d.)

2.9.5

Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumulative service credits
equaling 16 hours in a continuous 12-month period. The right to cancel service under this
provision applies only to the single circuit that has been subject to the outage or
cumulative service credits.

Use of Customer Service by Others

2.10.1 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From
each joint use arrangement, one member will be designated as the Customer responsible
for the manner in which the joint use of the service will be allocated. The Company will
accept orders to start, rearrange, relocate, or discontinue service only from the designated
Customer. Without affecting ultimate Customer responsibility for payment of all charges
for the service, each joint user shall be responsible for the payment of the charges billed
to it. |

|
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2.11  Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.9.1 above), the
Customer agrees to pay to the Company termination liability charges, as defined below. These
charges shall become due as of the effective date of the cancellation or termination and be
payable within the period, set forth in Section 2.5.2 of this tariff.

2.11.1 Termination Liability
The Customer's termination liability for cancellation of service shall be equal to:

A. all unpaid Non-Recurring charges reasonably expended by the Company to
establish service to the Customer; plus

B. any disconnection, early cancellation or termination charges reasonably incurred
and paid to third parties by the Company on behalf of the Customer; plus

C. all Recurring Charges specified in the applicable Service Order Tariff for the
balance of the then current term discounted at the prime rate announced in the
Wall Street Journal on the third business day following the date of cancellation;
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2.12  Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties:
2.12.1 to any subsidiary, parent company or affiliate of the Company; or

2.12.2 pursuant to any sale or transfer of substantially all the assets of the Company; or

2.12.3 pursuant to any financing, merger or reorganization of the Company.
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2.13  Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains Company services provided under this

tariff.

2.13.1 Customer Liability for Fraud and Unauthorized Use of the Network

A.

The Customer is liable for the unauthorized use of the network obtained through
the fraudulent use of a Company calling card, if such a card is offered by the
Company, or an accepted credit card, provided that the unauthorized use occurs
before the Company has been notified.

A Company calling card is a telephone calling card issued by the Company at
Customer request, which enables the Customer or user(s) authorized by the
Customer to place calls over the Network and to have the charges for such calls
billed to the Customer account.

An accepted credit card is any credit card that a cardholder has requested or
applied for and received, or has signed, used, or authorized another person to use
to obtain credit. Any credit card issued as a renewal or substitute in accordance
with this paragraph is an accepted credit card when received by the cardholder.

The Customer must give the Company written or oral notice that an unauthorized
use of a Company calling card or an accepted credit card has occurred or may
occur as a result of loss, and/or theft.

The Customer is responsible for payment of all charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service
provided under this tariff, unless unauthorized use is due to the negligence of the
Company. This responsibility is not changed due to any use, misuse, or abuse of
the Customer's service or Customer-provided equipment by third parties,
Customer employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money,
property, labor, or services obtained by the unauthorized user before notification
to the Company.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Notices and Communications

2.14.1

2.14.2

2.14.3

2.14.4

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that the Customer may
also designate a separate address to which Company bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on that bill.

Except as otherwise stated in this tariff, all notices or other communications required to
be given pursuant to this tariff will be in writing. Notices and other communications of
either party, and all bills mailed by the Company, shall be presumed to have been
delivered to the other party on the third business day following placement of the notice,
communication or bill with the U.S. Mail or a private delivery service, prepaid and
properly addressed, or when actually received or refused by the addressee, whichever
occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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SECTION 2 — RULES AND REGULATIONS (CONT’D.)
2.15 Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in
addition to normal rates and charges for services provided to the Customer. Taxes and fees
include, but are not limited to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross
Receipts Tax. Unless otherwise specified in this tariff, such taxes, fees and surcharges are in
addition to rates as quoted in this tariff and will be itemized separately on Customer invoices.

2.15.1 Arizona Universal Service Fund (AUSF)

In addition to all other taxes and fees that are listed herein or passed through in the
normal course of business (e.g. sales tax), the Company shall also add an amount to be
collected to each bill for recovery of the Arizona Universal Service Fund (AUSF).

Towards the ultimate goal that basic service be available and affordable to all citizens of
the state, the Arizona Corporation Commission has created support mechanisms to assist
in the provision of such service in high-cost areas. Pursuant to Arizona Administrative
Code, R14-2, Article 12, the Rule directs that the surcharge will be levied on all
telecommunications service purchased by end-users.

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth in
the Arizona Administrative Code, R14-2, Article 12. The percentage and amounts set
forth will be subject to periodic adjustment by the Company.
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2.16

SECTION 2 — RULES AND REGULATIONS (CONT’D.)

Miscellaneous Provisions

2.16.1

2.16.2

Telephone Number Changes

Whenever any Customer telephone number is changed after a directory is published, the
Company shall intercept all calls to the former number and give the calling party the new
number provided existing central office equipment will permit, and the Customer so
desires.

When service in an existing location is continued for a new Customer, the existing
telephone number may be retained by the new Customer only if the former Customer
consents in writing, and if all charges against the account are paid or assumed by the new
Customer.

Maintenance and Operations Records
Records of various tests and inspections, to include non-routine corrective maintenance
actions or monthly traffic analysis summaries for network administration, necessary for

the purposes of the Company or to fulfill the requirements of Commission rules shall be
kept on file in the d\fﬁce of the Company as required under Commission rules.

\
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SECTION 3 - SERVICE AREAS

3.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas
currently served by the following Incumbent LECs:

1) Qwest Corporation d/b/a CenturyLink QC
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SECTION 4 —- SERVICE CHARGES AND SURCHARGES
4.1 Service Order and Change Charges

Non-recurring -charges apply to processing Service Orders for new service and for changes in
service.

Primary Line Connection Charge: Applies to requests for initial connection or
establishment of telephone service with the Company.

Secondary Line Connection Charge: Applies to installation of a second or additional
access line.

Moves: Applies to Customer request for a move or change in the physical location of the
access line.

Transfer of Service: Applies to Customer request for a change in the service location.

Telephone Number Change: Applies to Customer request for a change of the Customer
telephone number.

Service Order Changes/Adds: Applies to Customer requests for changes in service or
additional to services, including the additional of calling features.

4.1.1 Maximum Rates

Residence  Business
Line Connection Charge

Primary Line $150.00 $150.00
Secondary Line $150.00 $150.00
Moves, per line $150.00 $150.00
Transfer of Service, per order $150.00 $150.00
Telephone Number Change $50.00 $50.00
Service Order Changes/Adds $50.00 $50.00
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SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.)
4,2 Temporary Suspension/Restoration of Service

Upon the request of the customer, service may be temporarily suspended. Suspension of service
may begin or terminate on any day of the month provided notice is given sufficiently in advance
for arrangements to be made. Service will be disconnected to the extent necessary to assure than
no inward or outward service will be available during the period of suspension. The monthly rate
for service during the period of the temporary suspension is dependent upon the service plan to
which the Customer is subscribed.

Residence * Business
Maximum Maximum
Nonrecurring Charge
All Service Levels: $50.00 $100.00
Monthly Recurring Charge
ACN Advantage Home $50.00 $100.00
ACN Advantage Plus $50.00 $100.00
ACN Advantage Unlimited $50.00 $100.00
ACN Advantage Unlimited II $50.00 $100.00
ACN AdvantagE Home — Standard and Value Options $50.00 $100.00
ACN Advantage Plus — Standard and Value Options $50.00 $100.00
Stand Alone Service $50.00 $100.00
Data/Fax Line $50.00 $100.00

4.3 Restoral Charge

A restoration charge applies to the restoration of suspended service and facilities because of
nonpayment of bills and is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, after disconnection of service,
service is later re-installed.

Residence Business
Maximum Per occasion, per line: $50.00 $110.00
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4.4

SECTION 4 —- SERVICE CHARGES AND SURCHARGES (CONT’D.)
Public Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge
is applicable to all intrastate calls that originate from any pay telephone, not presubscribed to the
Company, used to access Company provided services. This surcharge, which is in addition to
standard tariffed usage charges and any applicable service charges and surcharges associated with
service, applies for the use of the instrument used to access Company provided service and is
unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies
to the initial completed call and any reoriginated call (e.g., using the A#@ symbol). The Public
Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone coding
digits are not transmitted to the Company prior to completion of a call, the Public Pay Telephone
Surcharge may be billed on a subsequent invoice after the Company has obtained information
from a carrier that the originating station is an eligible pay telephone.

Maximum Rate Per Call: $0.45
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SECTION 4 — SERVICE CHARGES AND SURCHARGES (CONT’D.)

4.5 Carrier Presubscription

4.5.1

4.5.2

General

Carrier Presubscription is a procedure whereby a Customer designates to the Company
the carrier which the Customer wishes to be the carrier of choice for intraLATA and
interLATA toll calls. Such calls are automatically directed to the designated carrier,
without the need to use carrier access codes or additional dialing to direct the call to the
designated carrier. Presubscription does not prevent a Customer who has presubscribed to
an IntraLATA or InterLATA toll carrier from using carrier access codes or additional
dialing to direct calls to an alternative long distance carrier on a per call basis.

Presubscription Options

Customers may select the same carrier or separate carriers for intraLATA and interLATA
long distance. The following options for long distance Presubscription are available:

Option A:

Option B:

Option C:

Option D:

Option E:

Option F:

Customer selects the Company as the presubscribed carrier for
IntralLATA and InterLATA toll calls subject to presubscription.

Customer may select the Company as the presubscribed carrier for
IntraLATA calls subject to presubscription and some other carrier as the
presubscribed carrier for interLATA toll calls subject to presubscription.

Customer may select a carrier other than the Company for intraLATA
toll calls subject to presubscription and the Company for interLATA toll
calls subject to presubscription.

Customer may select the carrier other than the Company for both
intraLATA and interLATA toll calls subject to presubscription

Customer may select two different carriers, neither being the Company
for intraLATA and interLATA toll calls. One carrier to be the Customer's
primary intraLATA interexchange carrier. The other carrier to be the
Customer's primary interLATA interexchange carrier.

Customer may select a carrier other than the Company or no
presubscribed carrier for intraLATA toll calls subject to presubscription
which will require the Customer to dial a carrier access code to route all
intraLATA toll calls to the carrier of choice for each call.
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SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.)

4.5 Carrier Presubscription (Cont’d.)

4.5.3

454

Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request
that their dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, C, D, E or F for
intraLATA Presubscription.

Customers may change their selected Option and/or presubscribed toll carrier at any time
subject to charges specified in 4.5.5 below:

Presubscription Pracedures

A new Customer will be asked to select intralLATA and interLATA toll carriers at the
time the Customer places an order to establish local exchange service with the Company.
The Company will process the Customer's order for service. All new Customers' initial
requests for intralL ATA toll service presubscription shall be provided free of charge.

If a new Customer is unable to make selection at the time the new Customer places an
order to establish local exchange service, the Company will read a random listing of all
available intralLATA and interLATA carriers to aid the Customer in selection. If selection
is still not possible, the Company will inform the Customer that he/she will be given 90
calendar days in which to inform the Company of his/her choice for primary toll
carrier(s) free of charge. Until the Customer informs the Company of his/her choice of
primary toll carrier, the Customer will not have access to long distance services on a
presubscribed basis, but rather will be required to dial a carrier access code to route all
toll calls to the carrier(s) of choice. Customers who inform the Company of a choice for
toll carrier presubscription within the 90 day period will not be assessed a service charge
for the initial Customer request.

Customers of record may initiate an intraLATA or interLATA presubscription change at
any time, subject to the charges specified in 4.5.5 below. If a Customer of record inquires
of the Company of the carriers available for toll presubscription, the Company will read a
random listing of all available intraLATA carriers to aid the Customer in selection.
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SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.)
4.5 Carrier Presubscription (Cont’d.)
4.5.5 Presubscription Charges
A. Application of Charges
After a Customer's initial selection for a presubscribed toll carrier and as detailed
in above, for any change thereafter, Presubscription Change Charge, as set for the

below will apply. Customers who request a change in intralLATA and interLATA
carriers with the same order will be assessed a single charge per line.

B. Maximum Nonrecurring Charges
Per business or residence line, trunk, or port: $10.00
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5.1

SECTION 5 - LOCAL EXCHANGE SERVICES

Residential Bundled Services

5.1.1

General

ACN offers several service packages targeted at Residential Customers which bundle
local and long distance services. Bundled Services may include several Calling Features
(See Section 6.1 for Calling Feature descriptions). These packages are targeted primarily
at residential customers and differ based on Customer call volume, patterns and features
desired. Voice Mail * may be available with some packages at an additional charge.

Recurring charges are billed monthly in advance. Non-recurring charges for installation
or rearrangement of service are billed on the next month's bill immediately following
work performed by the Company.

Each local exchange access line for a specific service is billed at the same Monthly
Recurring Charge. Customers may opt for a data or fax line at a reduced rate. Data/fax
lines are only available to Customers of an ACN voice local exchange service and are
purchased as an additional line to the voice local exchange service. Data/fax lines do not
include a call allowance or calling features. In addition, toll free service is available as
part of the Company's Bundled Services.

The local exchange access line is a voice-only line for use by residential customers. If it
is determined that usage is not consistent with residential voice applications, the
Customer's service may be assessed a $50.00 monthly recurring data usage charge or be
disconnected.

Any unlimited long distance calling plan is strictly for typical residential applications and
is subject to the following restrictions: no more than ten lines per location may have such
a plan; no unlimited plan shall be used in connection with auto-dialers, internet dialing,
fax blasting, telemarketing, call centers, party lines, or similar activities. Incidental
calling for dial-up internet access, data, and fax applications is permitted up to a
maximum of 2,500 minutes within any 30-day period. Usage beyond this threshold is
presumed to be inconsistent with typical residential voice applications and is strictly
prohibited. If the Company determines that the usage is inconsistent with the usage
restrictions described herein, the Company may take immediate action to enforce the
restrictions, including, but not limited to service suspension, re-billing at the Company’s
standard long distance rates, and transition to a message-rate long distance service at the
Company’s standard rates.

* Voice Mail is not regulated by the Commission.
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.1 Residential Bundled Services (Cont’d.)
5.1.1 General (Cont’d.)
Customers subscribing to the Company's Bundled Services must choose ACN as the
local, intraLATA and interLATA primary carrier. Customers who later choose a carrier
other than ACN for intraLATA or interLATA calling will remain on this service until the
Company is notified that this service is no longer the service of choice for the Customer.

All local exchange access lines block 900/976 calling.

Travel Card Service is available to Customers upon request. Travel card calling is not
included in any call allowances.

Discontinuance of service for non-payment or partial payment of bundled service charges
will be in accordance with Section 2.6.2.A of this tariff.
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.1 Residential Bundled Services (Cont’d.)
5.1.2 ACN Advantage Plus VII
ACN Advantage Plus VII is a bundled local and toll service which provides residential

Customers with unlimited local calling for a flat monthly recurring charge, specified
calling features at no additional charge, an intrastate and interstate toll service plan.

A. Service Features
1. Voice lines include:
a. Local line and unlimited local calling
q‘. Custom Calling Features: Caller ID with Name, Three Way

| Calling, Call Waiting, Call Waiting ID, Call Forwarding, Call

1 Blocking/Screening, Auto Redial, Automatic Call Back (*69),
Speed Calling 8, Anonymous Call Rejection, Distinctive Ring 1,
Distinctive Ring 2. Additional features are available on a
monthly subscription basis.

2. ‘ Voice Line Toll Program

This Toll Program provides for intrastate toll and interstate toll calling
based on usage per minute. See Company's Arizona Tariff No. 4 for call
timing and rates.

3. Data/Fax lines include:

a. Unlimited local calling,
B. Non-Recurring Charges
Service connection charges may apply, see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN,

C. Maximum Monthly and Usage Rates

Local Service, per month
Local Exchange Access Line: $75.00

Data/Fax Line: $45.00
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.1 Residential Bundled Services (Cont’d.)
5.1.3 ACN Advantage Unlimited VII
ACN Advantage Unlimited VII provides Customers with a voice local exchange line with
unlimited local calling, selected calling features at no additional charge, and unlimited
intrastate/ interstate toll calling. An optional data/fax line is available as an additional
line, and includes unlimited local calling.
A. Service Features
ACN Advantage Unlimited VII includes the following features:
1. Local exchange voice line and unlimited local calling.
2. Custom Calling Features: Caller ID with Name, Three Way Calling, Call
Waiting, Call Waiting ID, Call Forwarding, Call Blocking/Screening,
Auto Redial, Automatic Call Back (*69), Speed Calling 8, Anonymous

Call Rejection. Additional features are available on a monthly
subscription basis.

3. Unlimited direct dial outbound intraLATA, interLATA and interstate
calling to the United States. Toll free calling is not included.

4. Optional Data/Fax lines include local exchange line and unlimited local
calling.

B. Non-Recurring Charges
Service connection charges may apply. See Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN.
C. Maximum Monthly and Usage Rates
Monthly Recurring Charges:
ACN Advantage Unlimited Access Line:  $90.00
Data/Fax Line: $50.00

United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam.
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)

5.2 [Reserved for Future Use]
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.3 Residential ACN Subscriber to Subscriber Calling

Residential ACN Subscriber to Subscriber Calling allows Customers subscribed to selected ACN
Residential Bundled Service to call other ACN Residential Bundled Service Customers without
incurring per call usage charges or depleting the bundled minutes call allowance associated with a
particular service. Customers are not required to identify Customers in their calling circle. Such
identification will be handled by the Company's network. Subscriber to Subscriber Calling
applies to both intrastate and interstate calling. There is no limit to the number of minutes
included in this calling program.

Residential ACN Subscriber to Subscriber calling does not apply to data/fax lines presubscribed
by the Customer to the Company. Toll free is not included.

This service is available where noted in the description of the specific service.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5
Section 5
Original Page 6

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)

5.4 [Reserved for future use]
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SECTION 5§ - LOCAL EXCHANGE SERVICES (CONT’D.)

5.5 ACN Business Advantage Unlimited

ACN Business Advantage Unlimited is a bundled local and toll service that provides commercial
Customers with unlimited local calling, specified calling features and unlimited direct dialed
domestic/Canada long distance service for a flat monthly rate. The Customer may also purchase
data/fax lines for a separate monthly rate and/or Toll Free long distance service.

5.5.1

Restrictions and Limitations

ACN Business Advantage Unlimited is available where offered and only to customers
with an existing local exchange service access line provided by another local carrier.
Customers must sign a service contract subject to ACN’s approval. Certain calling
features may not be available in all areas. The service may be used only for commercial
voice calling. If it is determined that local usage is not consistent with commercial voice
applications, the Customer's service may be disconnected after proper notice to the
Customer.

Unlimited long distance calling included in this plan is strictly for typical commercial
voice applications and is subject to the following restrictions: the unlimited plan shall not
be used in connection with auto-dialers, internet dialing, fax blasting, telemarketing, call
centers, party lines, or similar activities. Incidental calling for dial-up internet access,
data, and fax applications is permitted up to a maximum of 1,000 minutes within any 30-
day period. Usage beyond this threshold is presumed to be inconsistent with typical
commercial voice applications and is strictly prohibited. If the Company determines that
the usage is inconsistent with the usage restrictions described herein, the Company may
take immediate action to enforce the restrictions, including, but not limited to service
suspension, re-billing at the Company’s standard long distance rates, and transition to a
usage-rated long distance plan.
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SECTION S - LOCAL EXCHANGE SERVICES (CONT’D.)

5.5 ACN Business Advantage Unlimited (Cont’d.)

5.5.2 Service Features

A. Local line and unlimited local calling, subject to limitations noted in Section
5.5.1.
B. Custom Calling Features: Caller ID, Call Transfer, 900 Blocking, 976 Blocking,
Call Forwarding, Last Call Return, 3-Way Calling, Call Waiting, Call Waiting
ID, Selective Call Waiting, Distinctive Ringing and Hunting, subject to
availability. Remote Access Call Forwarding is available as an option.
C. Unlimited direct dialed domestic long distance calling and calling to Canada,
subject to limitations noted in Section 5.5.1.
. D. Data/fax line(s) are available, subject to one line per account and limitations
noted in Section 5.5.1.
E. Toll Free service is available to customers who subscribe to ACN Business
Advantage Unlimited service, subject to limitations.
|
\
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.5 ACN Business Advantage Unlimited (Cont’d.)
5.5.3 Rates and Charges
A. Maximum Non-Recurring Charges
Service connection and/or change charges may apply.
Add feature Charge $10.00
Inside Wire Service Charge $125.00/hour
Line Connection Charge, Weekdays $100.00
Line Connection Charge, Weekends Holidays $150.00
Move Charge, Weekdays $100.00
Move Charge Weekends, Holidays $150.00
Restoral of Suspended Service Charge $50.00
Service Call Charge $150.00
New Installs per Acct $100.00
B. Maximum Monthly Recurring and Usage Charges
Local Service,
Local Exchange Access Line, per month $100.00
Data/Fax Line, per month $80.00
Non-listed number, per month $6.00
Non-published number, per month $8.00
Additional listings — local or foreign, per month ~ $12.00
Long Dist@ce Service
Intrastate calling, per minute: $0.00
Data/Fax| Line Long Distance
Intrastate calling, per minute: $0.15
Toll Free Long Distance
- Intrastate calling, per minute: $0.15
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SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)

5.6 ACN Business Advantage Plus

ACN Business Advantage Plus is a bundled local and toll service that provides commercial
Customers with unlimited local calling, specified calling features for a flat monthly rate and
direct dialed long distance service billed on a usage basis. The Customer may also purchase
data/fax lines for as separate monthly rate for a separate monthly rate and/or Toll Free long
distance service.

S.6.1

5.6.2

Restrictions and Limitations

ACN Business Advantage Plus is available where offered and only to customers with an
existing local exchange service access line provided by another local carrier. Customers
must sign a service contract subject to ACN’s approval. Certain calling features may not
be available in all areas. The service may be used only for commercial voice calling. If it
is determined that local usage is not consistent with commercial voice applications, the
Customer's service may be disconnected after proper notice to the Customer.

Service Features

A.

Local line and unlimited local calling, subject to limitations noted in Section
5.6.1. ‘

Custom Calling Features: Caller ID, Call Transfer, 900 Blocking, 976 Blocking,
Call Forwarding, Last Call Return, 3-Way Calling, Call Waiting, Call Waiting
ID, Selective Call Waiting, Distinctive Ringing and Hunting, subject to
availability. Remote Access Call Forwarding is available as an option.

Direct dialed long distance calling;

Data/fax line(s) are available, subject to one line per account and limitations
noted in Section15.6. 1.

Toll Free servite is available to customers who subscribe to ACN Business
Advantage Plus service, subject to limitations.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
5.6 ACN Business Advantage Plus (Cont’d.)
5.6.3 Rates and Charges
A. Maximum Non-Recurring Charges

Service connection and/or change charges may apply.

Add feature Charge $10.00
Inside Wire Service Charge $125.00/hour
Line Connection Charge, Weekdays $100.00
Line Connection Charge, Weekends Holidays $150.00
Move Charge, Weekdays $100.00
Move Charge Weekends, Holidays $150.00
Restoral of Suspended Service Charge $50.00
Service Call Charge $150.00
New Installs per Acct $100.00

B. Maximum Monthly Recurring and Usage Charges

Local Service,
Local Exchange Access Line, per month $80.00
Data/Fax Line, per month $80.00

Long Digance Service

I\ntrastate calling, per minute: $0.15

Data/Fax Line Long Distance
Intrastate calling, per minute: $0.15
Toll Free Long Distance
Intrastate calling, per minute: $0.15
i
|
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

5.7

SECTION 5 - LOCAL EXCHANGE SERVICES (CONT’D.)
DigitalTalk Data/Fax Line
DigitalTalk Data/Fax Line is a business service that provides customers with unlimited local'
minutes and access to long distance calling within the United States and Canada. Customers may
order up to a maximum of three (3) lines. This service is only available to customers also
subscribed to ACN DigitalTalk Services” and is intended for use with analog non-voice devices
for faxing, security system monitoring and point-of-sale.
5.7.1 Service Features
DigitalTalk Data/Fax Line includes the following features:
e Unlimited local calls.'

5.72 Maximum Rates and Charges

Non-Recurring Charge, per order (maximum of 3 lines): $60.00

Monthly Recurring Charge, per line: $66.00

Long Distance Usage (U.S. and Canada), per minute: $0.10

Any business local calling plan is strictly for typical business applications and is subject to the
following restrictions: no unlimited local plan shall be used in connection with auto-dialers, fax
blasting, or similar activities. If the Company determines that the usage is inconsistent with the
usage restrictions described herein, the Company may take immediate action to enforce the
restrictions, including, but not limited to service suspension.

ACN DigitalTalk Services are unregulated VoIP services offered by ACN’s affiliate, ACN
Digital Phone Service.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - SUPPLEMENTARY SERVICES

6.1 Optional Calling Features

The features in this section are made available to ACN Customers either as Stand-Alone offerings
for a monthly or per use fee or are included with the service subscribed to by the Customer. All
features are provided subject to availability. Features may not be available with all classes of
service. Transmission levels may not be sufficient in all cases.

6.1.1

Feature Descriptions

Anonymous Call Rejection - Gives the Customer the ability to prevent future calls from
specific telephone numbers and can be activated after receipt of an unwanted call or after
entering a telephone number from which the calling party does not wish to receive future
calls. The screening list holds a maximum of fifteen (15) numbers.

Auto Call Back - Allows a Customer to return the most recent incoming call and hear an
announcement of the last telephone number that called.

Auto Redial — Automatically redials a busy number for up to 30 minutes until line is
available.

Call Forwarding - Allows incoming calls forwarded to be forwarded to another line
specified by the Customer by dialing a code and the telephone number to which the calls
will be forwarded.

Call Trace - Allows a called party to initiate an automatic trace of the last call received.
Call Trace is available on a usage basis only.

Call Waiting / Call Waiting with Caller ID — Allows the Customer engaged in a call to
receive a tone signal indicating a second call is waiting, and by operation of the
switchook to place the first call on hold and answer the waiting call. Call Waiting with
Caller ID provides Call Waiting service with the display of Caller ID information for the
call that is waiting.

Issued: October 26, 2015 Effective: November 25, 2015

Issued by:

Treasurer/CFO
1000 Progress Place
Concord, NC 28025 AZx1503




‘&

|

ACN Communication Serv%ces, LLC Arizona Tariff No. 5

Section 6
Original Page 2

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.)

6.1 Optional Calling Features (Cont’d.)

6.1.1

Feature Descriptions (Cont’d.)

Caller ID-Number Only ~ Provides for the display of the calling party telephone number
on Caller ID compatible Customer premises equipment.

Caller ID Name and Number— Provides for the display of the calling party name and
telephone number on Caller ID compatible Customer premises equipment.

Custom Ringing - Allows a Customer to have up to two separate telephone numbers (one
main and one additional number) associated with one local exchange access line. Each
telephone numbers has a distinctive ring on incoming calls for identification purposes.

Priority Call - Allows a Customer to assign a maximum of fifteen (15) callers' telephone
numbers to a special list. The customer will hear a distinctive ring at his location when
calls are received from callers' telephone numbers on that list.

Speed Calling 8— Allows the Customer to dial an abbreviated code to originate a call to
any of 8 programmed telephone numbers.

Three-Way Calling — Allows the Customer to add a third party to an existing
conversation.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 — SUPPLEMENTARY SERVICES (CONT’D.) |
6.1 Optional Calling Features (Cont’d.)
6.1.2 Maximum Rates
A. Features Offered on a Monthly Basis
The following optional calling features are offered to Customers on a monthly
basis. Customers are allowed unlimited use of each feature. No usage sensitive

charges apply. Multiline Customers must order the appropriate number of
features based on the number of lines that will have access to the feature.

1. Features ordered prior to November 19, 2009.
Maximum
| Feature Monthly Recurring
| Charge
| Residence
| Anonymous Call Rejection $10.00
Auto Call Back $10.00
Auto Redial $10.00
Call Forwarding - Busy Line $10.00
Call Waiting/ Call Waiting with Caller ID $10.00
Caller ID Number Only $20.00
Caller ID Name and Number $20.00
Custom Ringing $10.00
Priority Call $10.00
Speed Calling 8 $10.00
Three Way Calling $10.00
2. Features ordered on or after November 19, 2009.
|
Fe*dure Maximum Monthly
| Recurring Charge
Auto Redial $10.00
Auto Call Back *(*69) $10.00
Call Forward $10.00
Call Waiting $15.00
Distinctive Ring $12.00
Priority Call $12.00
Speed Calling 8 $5.00
Three Way Calling $10.00
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.)

6.1 Optional Calling Features (Cont’d.)

6.1.2 Maximum Rates (Cont’d.)

B.

Features Offered on a Usage Sensitive Basis

The following features are available to all local exchange Business and
Residence line Customers where facilities and services permit. Customers may
utilize each feature by dialing the appropriate access code. The Customer will be
billed the Per Feature Activation Charge shown in the following table each time a
feature is used by the Customer.

‘ Maximum
Feature Charge Per Use
Auto Redial $5.00
Auto Callback (*69) $5.00
Three Way Calling $5.00

Call Trace $5.00
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SECTION 6 —~ SUPPLEMENTARY SERVICES (CONT’D.)
6.2 Directory Assistance Services

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing
Directory Assistance Service. A Customer can also receive assistance by writing the Company
with a list of names and addresses for which telephone numbers are desired.

6.2.1 Local Directory Assistance

The rates specified following apply when Customers request company assistance in
determining telephone numbers of Customers who are located in the same local service
area or who are not located in the same local service area but who are located within the
same NPA.

Charges will not apply for calls placed from hospital services or calls placed from
telephones where the Customer or, in the case of residence service, a member of the
Customer's household, has been affirmed in writing as unable to use a Company provided
directory becau?e of a visual, physical or reading handicap.

I
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SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.)

6.2 Directory Assistance Services (Cont’d.)

6.2.2

Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) is a service that provides Customers the
option of having their local or intraLATA calls automatically completed when they
request a telephone listing from the Directory Assistance operator. The call may be
completed automatically or by the Directory Assistance operator.

The DACC portion of the call may either be billed in the same manner as the DA portion
or alternately billed by using a calling card, billing to a third number, or collect. All
operator-handled charges, as specified in Section 6.3 of this tariff, apply as appropriate.
Call completiokx is provided without additional charge for calls within the LATA.
However, intraLATA long distance or local message charges apply if applicable.
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SECTION 6 — SUPPLEMENTARY SERVICES (CONT’D.)
6.2 Directory Assistance Services (Cont’d.)
6.2.3 National Directory Assistance Service
National Directory Assistance Service is provided to Customers of the Company for the
purpose of requesting telephone numbers of individuals or businesses who are located
outside the Customer's local Directory Assistance service area.
There are no call allowances or exemptions for National Directory Assistance.
A maximum of two(2) requested telephone numbers are allowed per call.
This service may be alternately billed by using a calling card, billing to a third number, or

collect. Operator-handled charges, as specified in Section 6.3 of this tariff, apply as
appropriate.
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SECTION 6 —- SUPPLEMENTARY SERVICES (CONT’D.)
6.2 Directory Assistance Services (Cont’d.)
6.2.4 Maximum Rates
A. Basic Directory Assistance
Per query
Local Directory Assistance
Direct dialed: $5.00
Via operator : $10.00
B. Directory Assistance Call Completion
Per completed call $2.00
C. National Directory Assistance
Direct dialed $5.00
Via Operator $10.00
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SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.)

6.3 Operator Services

The Company's operator services, available to presubscribed Customers, are accessible on a
twenty-four (24) hour per day seven (7) days per week basis. In addition to the per call service
charge, usage rates apply. The types of calls handled are as follows:

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage
charges for station to station calls billed to an authorized Calling Card or Commercial
Credit Card. The Customer must dial the destination telephone number where the
capability exists for the Customer to do so. A separate rate applies in the event operator
assistance is requested for entering the Customer's card number for billing purposes.

Operator Dialed Calling/Credit Card Call - This charge applies in addition to usage

charges for station to station calls billed to an authorized telephone Calling Card or
Commercial Credit Card and the operator dials the destination telephone number at the
request of the Customer.

Person-to-Person - This charge applies in addition to usage charges for calls placed with
the assistance of 4 Company operator to a particular party at the destination number. This
charge applies regardless of billing method, including but not limited to billing to a
Calling Card, Commercial Credit Card, Collect, by deposit of coins in Pay Telephones, or
to a Third Party. Charges do not apply unless the specified party or an acceptable
substitute is available.

Third Party Billed: Provides the Customer with the capability to charge a local call to a
third number which is different from the called or calling party. The party answering at
the third number has the option to refuse acceptance of the charges in advance or when
queried by the operator.

Collect Calls: Provides the Customer with the capability to charge a call to the called
party. On the operator announcement of a collect call, the called party has the option to
refuse acceptance of charges in advance or when queried by the operator.

‘\

i
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SECTION 6 — SUPPLEMENTARY SERVICES (CONT’D.)
6.3 Operator Services (Cont’d.)
6.3.1 Maximum Usage Charges:
Usage charges for local operator assisted calls are those usage charges that would
normally apply to the calling party's service. In addition to usage charges, an operator

assistance charge applies to each call.

6.3.2 Maximum Per Call Service Charges

Live Automated
Customer Dialed Calling Card $10.00 $10.00
Operator Assisted Calling Card $10.00 $10.00
Collect $10.00 $10.00
Person to Person $10.00 $10.00
Third Party Billed $10.00 $10.00
|
\
\
\
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 — SUPPLEMENTARY SERVICES (CONT’D.)
6.4 Busy Line Verification and Emergency Interrupt Service

Upon request of a calling party the Company will verify a busy condition on a designated local
service line. The operator will determine if the line is clear or in use and report to the calling
party. At the request of the Customer, the operator will interrupt the call on the busy line.
Emergency Interruption is only permitted in cases where the calling party indicates an emergency
exists, requests interruption and the call has already been verified as busy.

No charge will apply when the calling party advises that the call is to or from an official public
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent
that facilities permit.

The Customer shall identify and save the Company harmless against all claims that may arise
from either party to the interrupted call or any person.

6.4.1 Maximum Rates

Busy Line Verification, per request:  $10.00

Busy Line Interrupt, per request: $20.00
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SECTION 6 — SUPPLEMENTARY SERVICES (CONT’D.)

6.5 Directory Listing Service

6.5.1

6.5.2

General

The following rates and regulations apply to standard listings in light face type in the
white pages (alphabetical section) of the telephone directory and to the Directory
Assistance records of the Company.

Directory listings are limited to such information as is essential to the identification of the
listed party. The listing of a service, commodity, or trade name is not permitted unless it
is the name, or an integral part of the name, under which the Customer does business.

A listing is limited to one line in the directory, except where in the judgement of the
Company, more than one line is required to identify the Customer properly. In such
cases, the additional lines required are provided at no extra charge.

Listing services are available with all classes of main telephone exchange service.
Listings

A. Primary Listing

One listing, termed the primary listing, is included with each exchange access
line or each joint user service.
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SECTION 6 — SUPPLEMENTARY SERVICES (CONT’D.)

6.5 Directory Listing Service (Cont’d.)

6.5.2 Listings (Cont’d.)

B.

Additional Listings

Additional listings may be the listings of individual names of those entitle to use
the customer's service or , for business, Departments, Divisions, Tradenames, etc.

In connection with business and residence service, regular additional listings are
available only in the names of Authorized Users of the Customer's service.

Ordinarily, all additional listings are of the same address and telephone number
as the primary listings, except as provided for joint user and alternate number
listings. However, when it appears necessary as an aid to the use of the directory
and provided satisfactory service can be furnished, a listing will be permitted
under the address of a branch exchange, Centrex or extension of an exchange
service line installed on the premises of the Customer, but at an address different
from that of the attendant position of main service.

Business additional listings are not permitted in connection with residence
service. Residence additional listings are also permitted in connection with
business$ service which is located in a residence and for permanent or season
guests residing in a hotel or club.

A residence dual name additional listing is comprised of a surname, two first
names, address and telephone number. A residence dual name additional listing
may be provided for two persons who share the same surname and reside at the
same address, or for a person known by two first names.

Special types of additional listings, such as Alternate, Alpha and Informational,
Duplicate and Reference Listings, Foreign Listings, etc. take the same business
or residence classification as the service with which such listings are furnished.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.)
6.5 Directory Listing Service (Cont’d.)
6.5.2 Listings (Cont’d.)
C. Nonpublished Service

The telephone numbers of nonpublished service are not listed in either the
Company's alphabetical directory or Directory Assistance records available to the
general public.

Non published information may be released to emergency service providers, to
customers who subscribe to Company offerings which require the information to
provide service and/ or bill their clients, or, to telephone customers who are
billed for calls placed to or from nonpublished numbers and to entities which
collect for the billed services. Nonpublished names and/or telephone numbers
may also be delivered to customers on a call-by-call basis.

Incoming calls to nonpublished service will be completed by the Company only
when the calling party places the call by number. The Company will adhere to
this practice not withstanding any claim the calling party may present, except
claims of emergencies involving life and death. In such cases, the Company will
call the non-published number and request permission to make an immediate
connection to the calling party.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the
Company is not liable for any damages that might arise from publishing a non-
published number in the directory or disclosing it to some. If, in error, the
telephone number is published in the directory, the Company's only obligation is
to credit or refund any monthly charges the Customer paid for non-published
service.

The Subscriber indemnifies (i.e.,promises to reimburse the Company for any
amount the Company must pay as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication of a non-published service or the
disclosing of said number to any person.
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SECTION 6 — SUPPLEMENTARY SERVICES (CONT’D.)

6.5 Directory Listing Service (Cont’d.)

6.5.2 Listings (Cont’d.)

D.

Nonlisted Service

Non-listed service means that the Customer's telephone number is not listed in
the directory, but does it appear in the Company's Directory Assistance Records.

This service is subject to the rules and regulations for E911 service, where
applicable.

The Company will only complete calls to a nonlisted number, if requested by a
caller, during the course of a directory assistance call completion service.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the
Company is not liable for any damages that might arise from publishing a non-
listed number in the directory or disclosing it to some. If, in error, the telephone
number is listed in the directory, the Company's only obligation is to credit or
refund any monthly charges the Customer paid for nonlisted service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any
amount the Company must pay as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication of a non-listed service or the disclosing
of said number to any person.
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SECTION 6 - SUPPLEMENTARY SERVICES (CONT’D.)
6.5 Directory Listing Service (Cont’d.)

6.5.3 Maximum Monthly Rates

Residence Business
Additional Listings $10.00 $10.00
Nonlisted Service $10.00 $10.00
Nonpublished Service $10.00 $10.00
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SECTION 7 - LONG DISTANCE SERVICES
7.1 General

Rates and regulations for the Company's Long Distance Services may be found in the Company's
Arizona Tariff No. 4.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 8 - ACCESS SERVICES

8.1 General

Rates and regulations for the Company's Access Services may be found in the Company's
Arizona Tariff No. 6
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SECTION 9 - SPECIAL ARRANGEMENTS
9.1 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide special request
from a Customer or prospective Customer to develop a competitive bid for a service not generally
offered under this tariff. Rates quoted in response to such competitive requests may be different
than those specified for such services in this tariff. ICB rates will be offered to the Customer in
writing and on a nondiscriminatory basis.

ICB will be filed with the Communications Division of the Commission.
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SECTION 10 - PROMOTIONAL OFFERINGS
10.1  Special Promotions

The Company may, from time to time, offer services in this Tariff at special promotional rates
and/or terms. Such promotional arrangements shall be filed with the Commission when so
required. All rates and terms contained in this Tariff shall continue to apply unless specifically
addressed in the promotional agreements.
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SECTION 11 - CURRENT PRICE LIST

11.1  Service Charges and Surcharges
11.1.1 Service Order and Change Charges
A. Residential Services
Line Connection Charge
Primary Line
Secondary Line
Moves, per line
Transfer of Service, per order
Telephone Number Change
Service Order Changes/Adds
Add Features
A. Business Services
Line Connection Charge
Primary Line
Secondary Line
Moves, per line
Transfer of Service, per order
Telephone Number Change
Service Order Changes/Adds

Add Features

$16.00
$16.00

$16.00
$6.00
$6.00
$6.00

$5.00

$16.00
$16.00

$16.00
$6.00
$6.00
$6.00

$5.00
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SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.1  Service Charges and Surcharges (Cont’d.)
11.1.2 Temporary Suspension of Service Charge
Residence Business
Nonrecurring Charge
All Service Levels: $12.00 $12.00
Monthly Recurring Charge Residence Business
ACN Advantage Home $17.00 $17.00
ACN Advantage Plus $17.00 $17.00
ACN Advantage Unlimited $17.00 $17.00
ACN Advantage Unlimited II $22.88 $22.88
ACN Advantage Home-Standard & Value  $17.00 $17.00
Options
ACN Advantage Plus-Standard & Value  $17.00 $17.00
Options :
Stand Alone Service $15.00 $15.00
Data/Fax \ $15.08 $15.08
11.1.3 Restoral Charge
Residence Business
Per occasion, per line: $12.00 n/a
11.1.4 Public Telephone Surcharge
Rate Per Call: $0.43
11.1.5 Carrier Presubscription
Per business or residence line, trunk, or port: $5.00
11.1.6 Returned Check Charge
Per dishonored check returned: $25.00
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SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.2  Local Exchange Services
11.2.1 Residential Bundled Services
A. ACN Advantage Plus VII
1. Non-Recurring Charges
Service connection charges may apply, see Section 11.1.1 of this tariff.

The Service Connection fee is waived for those Customers who retain
their existing telephone number when switching their service to ACN,

2. Monthly and Usage Rates
Local Service, per month
Local Exchange Access Line: $32.99
Data/Fax Line: $25.08

B. ACN Advantage Unlimited VII
1. Non-Recurring Charges
Service connection charges may apply. See Section 11.1.1 of this tariff.
The Service Connection fee is waived for those Customers who retain
their existing telephone number when switching their service to ACN.

2. Monthly and Usage Rates

Monthly Recurring Charges:
ACN Advantage Unlimited Access Line:

Monthly Recurring Charge: $39.49

Data/Fax Line: $25.08
Iséued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place
Concord, NC 28025 AZx1503
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ACN Communication Services, LL.C Arizona Tariff No. 5

Section 11
Original Page 4
LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF
SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.2  Local Exchange Services (Cont’d.)
11.2.2 [Reserved for future use]
Issued: October 26, 2015 Effective: November 25, 2015

Issued by: Treasurer/CFO
1000 Progtiess Place
Concord, NC 28025 AZx1503




ACN Communication Serv ces, LLC Arizona Tariff No. 5
“ Section 11
Original Page 5

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.2  Local Exchange Services (Cont’d.)
11.2.3 ACN Business Advantage Unlimited

A. Non-Recurring Charges

Add feature Charge $5.00
Inside Wire Service Charge $55.00/hour
Line Connection Charge, Weekdays $50.00

Line Connection Charge, Weekends Holidays $75.00
Move Charge, Weekdays $50.00
Move Charge Weekends, Holidays $75.00
Restoral of Suspended Service Charge $12.00
Service Call Charge $70.00
New Installs per Acct $50.00

B. Monthly Recurring and Usage Charges

Local Seryice,
Local Exchange Access Line, per month
Without Remote Access Call Forwarding $44.99

With Remote Access Call Forwarding $54.94
Data/Fax Line, per month $40.00
Non-listed number, per month $2.99
Non-published number, per month $3.99

Additional listings — local or foreign, per month ~ $6.00

Long Distance Service

Intraé\tate calling, per minute: $0.00
Data/i: ax Line Long Distance
. Intrastate calling, per minute: $0.07
Toll Free Long Distance
Intrastate calling, per minute: $0.07
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasuier/CFO
1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5

Section 11
Original Page 6
LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF
SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.2  Local Exchange Services (Cont’d.)
11.2.4 ACN Business Advantage Plus
A. Non-Recurring Charges
Add feature Charge $5.00
Inside Wire Service Charge $55.00/hour
Line Connection Charge, Weekdays $50.00
Line Connection Charge, Weekends Holidays $75.00
Move Charge, Weekdays $50.00
Move Charge Weekends, Holidays $75.00
Restoral of Suspended Service Charge $12.00
Service Call Charge $70.00
New Installs per Acct $50.00
B. Monthly Recurring and Usage Charges
Local Service,
Local Exchange Access Line, per month
Without Remote Access Call Forwarding $39.99
With Remote Access Call Forwarding $49.94
Data/Fax Line, per month $40.00
Long Distance Service
Intrastate calling, per minute: $0.07
Data/Fax Line Long Distance
Intrastate calling, per minute: $0.07
Toll Free Long Distance
Intrastate calling, per minute: $0.07
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. §
Section 11
Original Page 7

LOCALL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.2  Local Exchange Services (Cont’d.)

11.2.5 DigitalTalk Data/Fax Line

Non-Recurring Charge, per order (maximum of 3 lines): $30.00
Monthly Recurring Charge, per line: $33.00
Long Distance Usage (U.S. and Canada), per minute: $0.05
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
1000 Progress Place

Concord, NC 28025 AZx1503
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ACN Communication Servicesi LLC

Arizona Tariff No. 5

Section 11
Original Page 8
LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF
SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.3  Supplementary Services
11.3.1 Optional Calling Features
A. Features Offered on a Monthly Basis
1. Features ordered prior to November 19, 2009.
Monthly
Recurring Charge
Feature Residence
Anonymous Call Rejection $2.00
Auto Call Back (*69) $1.95
Auto Redial $1.50
Call Forwarding - Busy Line $4.50
Call Waiting/ Call Waiting with Caller ID $2.00
Caller ID Name and Number $4.50
Distinctive Ringing $1.75
Priority Call $1.50
Speed Calling 8 $1.00
Three Way Calling $1.75
2. Features ordered on or after November 19, 2009.
Feature Monthly
Recurring Charge
Auto Redial $2.50
Auto Call Back *(*69) $2.95
Call Forward $3.00
Call Waiting $5.50
Distinctive Ring $4.00
Priority Call $4.00
Speed Calling 8 $1.00
Three Way Calling $3.00
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
1000 Progress Place

Concord, NC 28025

AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5
Section 11
Original Page 9

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.3  Supplementary Services (Cont’d.)

11.3.1 Optional Calling Features (Cont’d.)

B. Features Offered on a Usage Sensitive Basis
Per Use

Feature Residential Business

Busy Redial $0.75 n/a

Return Call $0.75 n/a

Three Way Calling $0.75 n/a

Call Trace $1.00 $3.00
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place
Concord, NC 28025 AZx1503




ACN Communication Services, LL.C Arizona Tariff No. 5
. Section 11
Original Page 10
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.3  Supplementary Services (Cont’d.)

11.3.2 Directory Assistance Services

A. Basic Directory Assistance
Per query
Local Directory Assistance $1.75
B. Directory Assistance Call Completion
Per completed call $0.25
C. National Directory Assistance
Direct dialed $1.25
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
1000 Progtess Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5

Section 11
Original Page 11

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.3  Supplementary Services (Cont’d.)
11.3.3 Operator Services
A. Usage Charges
1. Local
Usage charges for local operator assisted calls are those usage charges

that would normally apply to the calling party's service. In addition to
usage charges, an operator assistance charge applies to each call.

B. Per Call Service Charges

Residential
Customer Dialed Calling Card $0.40
Operator Assisted Calling Card $0.40
‘ Automated Live
Collegt $3.00 $3.00
3" Party Billed $3.00 $3.00
Person to Person $3.00 $3.00

Issued: October 26, 2015

Issued by: Treasurer/CFO
1000 Progress Place
Concord, NC 28025

Effective: November 25, 2015

AZx1503




ACN Communication Services, [LL.C Arizona Tariff No. 5
Section 11
Original Page 12

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 11 - CURRENT PRICE LIST (CONT’D.)
11.3  Supplementary Services (Cont’d.)

11.3.4 Busy Line Verification and Emergency Interrupt Service

Residence Business
Busy Line Verification, per request: $2.25 $4.50
Busy Line Interrupt, per request: $2.25 $4.50

11.3.5 Directory Listing Service (Cont’d.)

Monthly Rate

Residence Business
Additional Listings $1.50 n/a
Nonlisted Service $1.55 n/a
Nonpublished Service $2.35 $4.99
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Serv‘ces, LLC Arizona Tariff No. 5
Section 12
Original Page 1

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES
12.1  Residential Bundled Services
12.1.1 ACN Advantage Home **
ACN Advantage Home provides Customers with a voice local exchange line with
unlimited local calling for a flat monthly recurring charge, select calling features at no
additional charge, and access to intrastate and interstate toll service for a low per minute
rate. Toll calls are billed in sixty (60) second increments after an initial period, for billing
purposes, of sixty (60) seconds. An optional data/fax line is available as an additional
line, and includes unlimited local calling.

A. Service Features

ACN Advantage Home includes the following features:

1. Local exchange voice line with unlimited local calling.

2. Calling Features: Caller ID/ Caller ID with name; Call Waiting / Call
Waiting with Caller ID; Auto Redial, Auto Call Back (*69);, Three Way
Calling.

3. Toll service and toll free calling is available under ACN Advantage

Home. See Company's Arizona Tariff No. 4 for call timing and rates.
4. ACN Subscriber to Subscriber Calling.

5. Optional Data/Fax lines include local exchange line and unlimited local
calling. See Company's Arizona Tariff No. 4 for intrastate toll rates.

B. Non-Recurring Charges
Service connection charges may apply, See Section 4.1 of this tariff. The Service

Connection fee waived for those Customers who retain their existing telephone
number when switching their service to ACN.

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurey/CFO

1000 Pragress Place

Concord, NC 28025 AZx1503




ACN Communication Services{ LL.C o Arizona Tariff No. 5
! Section 12
Original Page 2

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1  Residential Bundled Services (Cont’d.)
12.1.1 ACN Advantage Home (Cont’d.) **
C. Maximum Monthly Recurring Charges and Usage Rates

.1 Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

2 Monthly and Usage Rates

Monthly Recurring Charge:
Local exchange access line: $75.00
Data/Fax line: $50.00

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC

Arizona Tariff No. 5
Section 12
Original Page 3

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)

12.1 Residential Bundled Services (Cont’d.)

12.1.2 ACN Advantage Plus **

ACN Advantage Plus provides Customers with a voice local exchange line with
unlimited local calling for a flat monthly recurring charge, select calling features at no
additional charge and 200 minutes of combined intrastate/interstate toll calling. Calls
above the local call allowance and intrastate and interstate toll calls are billed in sixty
(60) second increments after an initial period, for billing purposes, of sixty (60) seconds.
An optional data/fax line is available as an additional line, and includes unlimited local

calling.

A.

Service Features

ACN Advantage Plus includes the following features:

1.

2.

Local line and unlimited local calling

Custom Calling Features: Caller ID/Caller ID with Name, Three Way
Calling, Call Waiting/Call Waiting with Caller ID, Call Forwarding,
Auto Redial, Auto Callback, Priority Calling, Speed Calling 8,
Anonymous Call Rejection.

200 minutes of long distance calling (intrastate and interstate combined).
ACN Subscriber to ACN Subscriber Calling at no charge.

Optional Data/Fax lines include local exchange line and unlimited local
calling. See Company's Arizona Tariff No. 4 for intrastate toll rates.

Non-Recurring Charges

Service connection charges may apply, See Section 4.1 of this tariff. The Service
Connection fee waived for those Customers who retain their existing telephone
number when switching their service to ACN,

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.

Issued: October 26, 2015

Issued by:

Effective: November 25, 2015
Treastrer/CFO
1000 Progress Place
Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5

Section 12
Original Page 4
LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF
SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.2 ACN Advantage Plus (Cont'd.) **
C. Maximum Monthly Recurring Charges and Usage Rates
Monthly Recurring Charge
Local exchange access line: $90.00
Data/Fax line: $50.00

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZX1503
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ACN Communication Services,‘ LLC Arizona Tariff No. 5
Section 12
Original Page 5

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.3 ACN Advantage Unlimited **
ACN Advantage Unlimited provides Customers with a voice local exchange line with
unlimited local calling, selected calling features at no additional charge, and unlimited
intrastate/ interstate toll calling. An optional data/fax line is available as an additional
line, and includes unlimited local calling.

A. Service Features

ACN Advantage Unlimited includes the following features:

I. Local line and unlimited local calling.

2. Custom Calling Features: Caller ID/Caller ID with Name, Three Way
Calling, Call Waiting, Call Forwarding, Auto Redial, Automatic Call
Back.

3. Unlimited toll calling at no charge.

4. ACN Subscriber to ACN Subscriber Calling at no charge.

5. Optional Data/Fax lines include local exchange line and unlimited local

calling. See Company's Arizona Tariff No. 4 for intrastate toll rates.
B. Non-Recurring Charges
Service connection charges may apply, See Section 4.1 of this tariff. The Service

Connection fee waived for those customers who retain their existing telephone
number when switching their service to ACN.

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC

Arizona Tariff No. 5

Section 12
Original Page 6
LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF
SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.3 ACN Advantage Unlimited (Cont'd.) **
C. Maximum Monthly Recurring Charges and Usage Rates
Monthly Recurring Charge
Local exchange access line: $125.00
Data/Fax line: $50.00
Toll free calling, per minute
IntraLATA: $0.50
InterLATA: $0.50

*% This service grandfathered effective January 5, 2005 and is available to existing Customers only.

Issued: October 26, 2015
Issued by:

Treasurer/CFO
1000 Progress Place
Concord, NC 28025

AZx1503

Effective: November 25, 2015




ACN Communication Services, LLC Arizona Tariff No. 5
Section 12
Original Page 7

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.4 ACN Advantage Unlimited II**
ACN Advantage Unlimited II provides Customers with a local exchange voice line with
unlimited local calling, selected calling features at no additional charge, and unlimited
intrastate/interstate toll calling. An optional data/fax line is available as an additional line
and includes unlimited local calling.
A. Service Features
ACN Advantage Unlimited II includes the following features:
1. Local exchange voice line and unlimited local calling
2. Custom Calling Features: Caller ID with Name, Three Way Calling, Call
Waiting, Call Waiting ID, Call Forwarding, Auto Redial, Priority Call,
Automatic Call Back (*69), Speed Calling 8, Anonymous Call Rejection.

Additional features are available on a monthly subscription basis.

3. Unlimited direct dial outbound long distance calling (intrastate and
interstate). Toll free calling is not included.

4, Optional Data/Fax lines include local exchange line with unlimited local
calling.

B. Non-Recurring Charges
Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN.
C. Maximum Monthly Recurring Charges and Usage Rates
Monthly Recurring Charge
Local exchange access line: $125.00
Data/Fax line: $50.00

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 ‘ Effective: November 25, 2015
Issued by: Treasurer/CFO '

1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5
Section 12
Original Page 8

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.5 ACN Advantage Home - Standard and Value Options**
ACN Advantage Home - Standard and Value Options is a bundled local and toll service
which provides residential Customers with unlimited local calling for a flat monthly
recurring charge, specified calling features at no additional charge, and access to two (2)
intrastate and interstate toll service plans from which to choose.

A. Service Features

Voice lines include:

1. Local line and unlimited local calling

2. Calling Features: Caller ID with Name, Three Way Calling, Call
Waiting, Call Waiting ID, Anonymous Call Rejection. Additional
features are available on a monthly subscription basis.

3 ACN Subscriber to ACN Subscriber Calling at no charge.

Voice Line Toll Program Options:

1. ACN Advantage Home - Standard

This toll program provides for intrastate toll calling based on usage per
minute. See Company's Arizona Tariff No. 4 for call timing and rates.

2. ACN Advantage Home - Value

This toll program provides for intrastate toll calling based on usage per
minute. See Company's Arizona Tariff No. 4 for call timing and rates.

Data/Fax lines include:

1. Unlimited local calling

** Effective November 19, 2009, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LL.C Arizona Tariff No. 5
Section 12
Original Page 9

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1  Residential Bundled Services (Cont’d.)
12.1.5 ACN Advantage Home - Standard and Valu¢ Options (Cont'd.)**
B. Non-Recurring Charges
Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone

number when switching their service to ACN.

C. Maximum Monthly Recurring Charges and Usage Rates

Monthly Recurring Charge:
Local exchange access line: $75.00
Data/Fax line: $50.00

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5

Section 12
Original Page 10
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LOCAL EXkHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)

12.1 Residential Bundled Services (Cont’d.)

12.1.6 ACN Advantage Plus - Standard and Value Options**

ACN Advantage Plus - Standard and Value Options is a bundled local and toll service
which provides residential Customers with unlimited local calling for a flat monthly
recurring charge, specified calling features at no additional charge, and access to two
intrastate and interstate toll service plans from which to choose.

A. Service Features

Voice lines include:

1.

2.

3.

Local line and unlimited local calling

Custom Calling Features: Caller ID with Name, Three Way Calling, Call
Waiting, Call Waiting ID, Call Forwarding, Auto Redial, Automatic Call
Back (*69), Speed Calling 8, Priority Call, Anonymous Call Rejection.
Additional features are available on a monthly subscription basis.

ACN Subscriber to ACN Subscriber Calling at no charge.
|

Voice Line ﬂ)ll Program Options:

1.

ACN Advantage Plus - Standard

This toll program provides for intrastate toll calling based on usage per
minute. See Company's Arizona Tariff No. 4 for call timing and rates.

ACN Advantage Plus - Value

This toll program provides for intrastate toll calling based on usage per
minute. See Company's Arizona Tariff No. 4 for call timing and rates.

Data/Fax lines include:

1.

Unlimited local calling.

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015
Issued by:

Effective: November 25, 2015
Treasuret/CFO
1000 Progress Place
Concord,|NC 28025 AZx1503




ACN Communication Services, LL.C Arizona Tariff No. 5
Section 12
Original Page 11

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1  Residential Bundled Services (Cont’d.)
12.1.6 ACN Advantage Plus - Standard and Value Options (Cont'd.)**
B. Non-Recurring Charges
Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN.
C. Maximum Monthly Recurring Charges and Usage Rates
Monthly Recurring Charge

Local exchange access line: $90.00
Data/Fax line: $50.00

**Eﬁ’ective November 19, 2009, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasuret/CFO

1000 Progress Place

Concord, NC 28025 AZx1503
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ACN Communication Services, LLC Arizona Tariff No. 5
Section 12
Original Page 12

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.7 ACN Advantage Home - Standard and Value Options VI**
ACN Advantage Home - Standard and Value Options VI is a bundled local and toll
service which provides residential Customers with unlimited local calling for a flat
monthly recurring charge, specified calling features at no additional charge, and access to
two (2) intrastate and interstate toll service plan options.

A. Service Features

Voice lines include:

1. Local line and unlimited local calling

2. Calling Features: Caller ID with Name, Call Waiting Caller ID,
Anonymous Call Rejection. Additional features are available on a
monthly subscription basis.

Voice Line ’[ioll Program Options:

1. ACN Advantage Home - Standard

This toll program provides for intrastate toll calling based on usage per
minute. See Company's Arizona Tariff No. 4 for call timing and rates.

2. ACN Advantage Home - Value

This toll program provides for intrastate toll calling based on usage per
minute. See Company's Arizona Tariff No. 4 for call timing and rates.

Data/Fax lines include:

1. Unlimited local calling

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasuret/CFO

1000 Progress Place

Concord,INC 28025 AZx1503




ACN Communication Services, LL.C Arizona Tariff No. 5

Section 12
Original Page 13

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.7 ACN Advantage Home - Standard and Value Options VI** (Cont’d.)

B. Non-Recurring Charges
Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN.

C. Maximum Monthly Recurring Charges and Usage Rates

Monthly Recurring Charge:

Local exchange access line: $75.00
Data/Fax line: $50.00

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place
Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5
Section 12
Original Page 14

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1  Residential Bundled Services (Cont’d.)
12.1.8 ACN Advantage Plus - Standard and Value Options VI**
ACN Advantage Plus - Standard and Value Options VI is a bundled local and toll service
which provides residential Customers with unlimited local calling for a flat monthly
recurring charge, specified calling features at no additional charge, and access to two
intrastate and interstate toll service plan options.

A. Service Features

Voice lines include:

I. Local line and unlimited local calling
2. Custpm Calling Features: Caller ID with Name, Three Way Calling, Call
Waiting, Call Waiting Caller ID, Call Forwarding, Auto Redial,

Automatic Call Back (*69), Speed Calling 8, Priority Call, Anonymous
Call Rejection, Distinctive Ring.

Voice Line Toll Program Options:

1. ACN %dvantage Plus - Standard

This toll program provides for intrastate toll calling based on usage per
minute. See Company's Arizona Tariff No. 4 for call timing and rates.

2. ACN Advantage Plus - Value

This toll program provides for intrastate toll calling based on usage per
minute, See Company's Arizona Tariff No. 4 for call timing and rates.

Data/Fax lines include:

I. Unlimited local calling.

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503
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Original Page 15
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.8 ACN Advantage Plus - Standard and Value Options VI** (Cont’d.)
B. Non-Recurring Charges
Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN.
C. Maximum Monthly Recurring Charges and Usage Rates
Monthly Recurring Charge

Local exchange access line: $90.00
Data/Fax line: $50.00

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO

1000 Progress Place

Concord, NC 28025 AZx1503




ACN Communication Services, LLC Arizona Tariff No. 5
Section 12
Original Page 16

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
12.1 Residential Bundled Services (Cont’d.)
12.1.9 ACN Advantage Unlimited VI**
ACN Advantage Unlimited VI provides Customers with a local exchange voice line with
unlimited local calling, selected calling features at no additional charge, and unlimited
intrastate/interstate toll calling. An optional data/fax line is available as an additional line
and includes unlimited local calling.

A. Service Features

ACN Advantage Unlimited VI includes the following features:

1. Local exchange voice line and unlimited local calling

2. Custom Calling Features: Caller ID with Name, Three Way Calling, Call
Waiting, Call Waiting Caller ID, Call Forwarding, Auto Redial,
Automatic Call Back (*69), Speed Calling 8, Priority Call, Anonymous
Call Rejection, Distinctive Ring,.

3. Unlimited direct dial outbound intraLATA, interLATA and interstate
calling to the United States' and Canada. Toll free calling is not included.
(T)

4. Optional Data/Fax lines include local exchange line with unlimited local
calling.

B. Non-Recurring Charges
Service connection charges may apply; see Section 4.1 of this tariff. The Service
Connection fee is waived for those Customers who retain their existing telephone
number when switching their service to ACN.
C. Maximum Monthly Recurring Charges and Usage Rates
Monthly Recurring Charge
Local exchange access line: $125.00
Data/Fax line: $50.00
United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam.

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)

12.2  Residential Stand-Alone Local Exchange Service**
Residential Stand-Along Local Exchange Service provides the Customer with a single, voice
local exchange line. Local exchange service lines and trunks are provided on a single party
(individual) basis only. No multi-party lines are provided. An optional data/fax line is available
as an additional line, and includes unlimited local calling.

Residential Stand-Alone Service includes 1000 minutes of local exchange calling. Calls above the
1000 minute call allowance are billed on a per minute basis.

A. Maximum Monthly Recurring Charges and Usage Rates

- Stand-Alone Local Exchange Service

Monthly|Recurring Charge $40.00

Per Mimkte Rate, above 1000 minutes: $0.05
Optional Data/Fax Line

Monthly Recurring Charge $15.08

See Company's Arizona Tariff No. 4 for intrastate toll
rates. |

1
|
|
I

*x Effective March 19, 2006 this service is grandfathered and available to existing Customers at
existing locations only.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

12.3

* ok

SECTION 12 -GRANDFATHERED SERVICES (CONT'D.)
ACN DigitalTalk Express Dedicated Basic Fax Line **
ACN DigitalTalk Express Dedicated Basic Fax Line is a business fax service that provides
customers with unlimited local' and 300 minutes of long distance calls within US and Canada.
This service is only available to customers also subscribed to ACN DigitalTalk Express® and is
intended only for fax use.
12.3.1 Service Features
ACN DigitalTalk Express Dedicated Basic Fax Line includes the following features:
e Unlimited local calls.!
¢ 300 minutes of long distance calls within the United States and Canada..
12.3.2 Maximum Rates and Charges
Non-Recurring Charge: $10.00
Monthly Recurring Charge: $60.00

Long Distance Usage (U.S. and Canada),
above 300 minutes, per minute: $0.10

Any business local calling plan is strictly for typical business applications and is subject to the
following restrictions: no unlimited local plan shall be used in connection with auto-dialers, fax
blasting, or similar activities. If the Company determines that the usage is inconsistent with the
usage restrictions described herein, the Company may take immediate action to enforce the
restrictions, including, but not limited to service suspension.

ACN Digital Talk Express is an unregulated VoIP service offered by ACN’s affiliate, ACN
Digital Phone Service.

Effective July 13, 2013, this service is grandfathered and available to existing Customers only.

Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurey/CFO
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 13 — GRANDFATHERED SERVICES - CURRENT PRICE LIST
13.1 Residential Bundled Services
13.1.1 ACN Advantage Home **

1 Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

2 Monthly and Usage Rates
Monthly Recurring Charge:
Local exchange access line: $30.99
Data/Fax line: $25.08

13.1.2 ACN Advantage Plus **

.1 Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

2 Monthly and Usage Rates
Monthly Recurring Charge:
Local exchange access line: $38.99
Data/Fax line: $25.08

13.1.3 ACN Advantage Unlimited **

A Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

2 Monthly and Usage Rates
Monthly Recurring Charge:
Local exchange access line: $40.75
Data/Fax line: ‘ : $25.08

** This service grandfathered effective January 5, 2005 and is available to existing Customers only.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 13 - GRANDFATHERED SERVICES - CURRENT PRICE LIST (CONT’D.)
13.1 Residential Bundled Services (Cont’d.)
13.1.4 ACN Advantage Unlimited IT**
1. Non-Recurring Charges

Service connection charges may apply. See Section 11.1.1 of this tariff.

2. Monthly and Usage Rates
Monthly Recurring Charge
ACN Advantage Unlimited II Access $39.99
Line:
Data/Fax Line: $25.08

13.1.5 ACN Advantage Home - Standard and Value Options**

1. Non-Recurring Charges

|

Service conr‘ection charges may apply, See Section 11.1.1 of this tariff

2. Monthly and\ Usage Rates
Local Service, per month
Local Exchange Access Line: $29.49
Data/Fax Line: $25.08

13.1.6 ACN Advantage Plus - Standard and Value Options**
1. Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

2. Monthly and Usage Rates
Local Service, per month
Local Exchange Access Line: $31.99
Data/Fax Line: $25.08

**Effective November 19, 2009, this service is grandfathered and available to existing Customers only.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 13 - GRANDFATHERED SERVICES — CURRENT PRICE LIST (CONT’D.)
13.1 Residential Bundled Services (Cont’d.)
13.1.7 ACN Advantage Home - Standard and Value Options VI**
1. Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

2. Monthly and Usage Rates
Local Service, per month
Local Exchange Access Line: $29.49
Data/Fax Line: $25.08

13.1.8 ACN Advantage Plus - Standard and Value Options VI**
1. Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

2. Monthly and Usage Rates
Local Service, per month
Local Exchange Access Line: $31.99
Data/Fax Line: $25.08

13.1.9 ACN Advantage Unlimited VI**
1. Non-Recurring Charges
Service connection charges may apply. See Section 11.1.1 of this tariff.
2. Monthly and Usage Rates
Monthly Recurring Charge
ACN Advantage Unlimited II Access $41.99
Line:
Data/Fax Line: $25.08

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 13 - GRANDFATHERED SERVICES — CURRENT PRICE LIST (CONT’D.)

13.2  Residential Stand-Alone Local Exchange Service**

Monthly Recurriﬁ;g Charge $18.99
Per Minute Rate, above 1000 minutes: $0.01
** Effective March 19, 2006 this'service is grandfathered and available to existing Customers at

existing locations only.
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 13 — GRANDFATHERED SERVICES — CURRENT PRICE LIST (CONT’D.)

13.3  ACN DigitalTalk Express Dedicated Basic Fax Line**

Non-Recurring Charge: $0.00

Monthly Recurring Charge: $30.00

Long Distance Usage (U.S. and Canada),

above 300 minutes, per minute: $0.05
*x Effective July 13, 2013, this service is grandfathered and available to existing Customers only.
Issued: October 26, 2015 Effective: November 25, 2015
Issued by: Treasurer/CFO
1000 Progress Place
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' ACCESS SERVICES TARIFF

This tariff, ACN Communication Services, LLC Arizona Tariff No. 6, replaces in its entirety,
ACN Communication Services, Inc. Arizona Tariff No. 3,
which is presently on file with the Commission.

ACN Communication Services, LL.C

Regulations and Schedule of Intrastate Access Rates

This tariff includes the rates, charges, terms and conditions of service for the provision of
intrastate access telecommunications services by ACN Communication Service, LLC. This
tariff is available for public inspection during normal business hours at the main office of
ACN Communication Servicis, LLC at 1000 Progress Place, Concord, North Carolina 28025.

|
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‘ ACCESS SERVICES TARIFF

CHECK SHEET

The pages listed below of this tariff are effective as of the date shown. Revised pages contain all changes from
the original tariff that are in effect as of the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original * 26 Original * 51 Original *
1 Original * 27 Original * 52 Original *
2 Original * 28 Original * 53 Original *
3 Original * 29 Original * 54 Original *
4 Original * 30 Original * 55 Original *
5 Original * 31 Original * 56 Original *
6 Original * 32 Original * 57 Original *
7 Original * 33 Original * 58 Original *
8 Original * 34 Original * 59 Original *
9 Original * 35 Original * 60 Original *
10 Original * 36 Original * 61 Original *
11 Original * 37 Original * 62 Original *
12 Original * 38 Original * 63 Original *
13 Original * 39 Original * 64 Original *
14 Original * 40 Original * 65 Original *
15 Original * 41 Original * 66 Original *
16 Original * 42 Original * 67 Original *
17 Original * 43 Original * 68 Original *
18 Original * 44 Original * 69 Original *
19 Original * 45 Original * 70 Original *
20 Original * 46 Original *
21 Original * 47 Original *
22 Original * 48 Original *
23 Original * 49 Original *
24 Original * 50 Original *
25 Original *
* - Indicates pages included with this filing.
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ACCESS SERVICES TARIFF

EXPLANATION OF SYMBOL
©) To signify changed rate, regulation or condition.
D) To signify discontinued rate, regulation or condition.
() To signify an increase.
(M)  To signify text relocated withc;ut change.
™) To signify new material, including a listing, rate, regulation, rule or condition.
R) To signify a reduction.
¢y To signify a change in the word of text, but no change in the rate, rule or condition.
\
|
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| ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS
ACN - Refers to ACN Communication Services, LLC, issuer of this tariff.

Access Code - Denotes a uniform code assigned by the Company to an individual Customer. The code has the
form 101XXXX or 950-XXXX.

Access Line - An arrangement which connects the Customer’s local exchange line to a Company designated
switching center or point of presence.

Access Minutes - The increment for measuring usage of exchange facilities for the purpose of calculating
chargeable usage.

Access Service Request (ASR) - The service order form used by access service Customers and the Company
to the process of establishing, moving or rearranging access services provided by the Company.

Access Tandem - A switching system that provides a traffic concentration and distribution function for
originating or terminating traffic between End Offices and the Customer's Premises or Point of Presence.

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on-
hook) to a carrier's Point of Presence or customer's terminal equipment as an indication that the called party has
answered or disconnected.

Automatic Number Identification (ANI) - The automatic transmission of a caller's billing account telephone
number to a local exchange company, interexchange carrier or a third party Customer. The primary purpose of
ANI is for billing toll calls.

i
Bit - The smallest unit of information in a binary system of notation.

Bps - Bits per second. The number of bits transmitted in a one second interval.

Call - A Customer or End User attempt for which the complete address code (e.g., 0-, 911, or 10 digits) is
provided to the Serving Wire Center, End Office or Access Tandem Switch.

Casual Calling - Where access to the Company's network and the subsequent use of service by the Customer
is initiated through the dialing of a toll-free number or Access Code. Casual Calling allows non-Presubscribed
customers to utilize the services of the Company.

Issued: October 26, 2015 Effective: November 25,2015
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L ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.)

Central Office - The premises of the Company or another local exchange carrier containing one or more
switches where Customer or End User station loops are terminated for purposes of interconnection to other
station loops, trunks or access facilities.

Channel - A communications path between two or more points.

CIC - An interexchange carrier identification code.

Commission - Refers to the Arizona Corporation Commission, unless otherwise indicated.

Company or Carrier - Used throughout this tariff to indicate ACN Communication Services, LLC
Constructive Order - Delivery of calls to or acceptance of calls from the Customer=s End Users over
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase
switched access services as described herein. Similarly the selection of the Customer by an End User as the

End User's PIC constitutes a Constructive Order for switched access by the Customer.

CPE - Customer Premises Equipment. All Terminal Equipment or other communications equipment and/or
systems provided by the Customer for use with the Company's facilities and services.

Customer - Any person, firm, partnership, corporation or other entity which uses service under the terms and
conditions of this tariff and is responsible for the payment of charges. In most contexts, the Customer is an
Interexchange Carrier utilizing the Company's Switched or Dedicated Access services described in this tariff to
reach its End User customer(s).

Customer Premises - The premises specified by the Customer for termination of access services. Typically an
Interexchange Carrier's Point of Presence.,

Issued: October 26, 2015 Effective: November 25, 2015

Issued by: Treasurer/CFO
1000 Progress Place
Condord, North Carolina 28025




ACN Communication Services, LLC Arizona Tariff No. 6
Original Page 6

'1

\ ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.)

Dedicated Access - Where originating or terminating access between an end user and an interexchange carrier
are provided via dedicated facilities, circuits or channels. A method of reaching the Customer's communication
and switching systems whereby the End User is connected directly to the Customer's Point of Presence or
designate without utilizing the services of the local switched network.

DSO0 - Digital Signal Level 0; a dedicated, full duplex digital channel with line speeds 0f2.4, 4.8, 9.6, 19.2, 56
or 64 Kbps.

DS1 -Digital Signal Level 1; a dedicated, high capacity, full duplex channel with a line speed of 1.544 Mbps
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or Bipolar with 8
Zero Substitution (B8ZS) and either Superframe (D4) or Extended Superframe (ESF) formats. DS1 Service has
the equivalent capacity of 24 Voice Grade or DSO services.

DS3 -Digital Signal Level 3; a dedicated, high capacity, full duplex channel with a line speed of 44.736 Mbps
isochronous serial data having a line code of bipolar with three zero substitution (B3ZS). Equivalent capacity
of 28 DSI Services. g

Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling.

End Office - The Central Office from which the End User's Premises would normally obtain local exchange
service and dial tone from the Coméany or other local exchange carrier.

End Office Switch - A Company switching system where Customer or End User station loops are terminated
for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, the End User
is connected via station loops or trunks to an End Office Switch.

End User - Any person, firm, partnership, corporation or other entity which uses the service of the Company
under the terms and conditions of this tariff. In most contexts, the End User is the customer of an
Interexchange Carrier who in turn utilizes the Company's Switched or Dedicated Access services described in
this tariff to provide the End User with access to the IC's communication and switching systems.
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Issued by: Treasurer/CFO
1000 Progress Place
Concond, North Carolina 28025




ACN Communication Sérvices, LLC Arizona Tariff No. 6
Original Page 7

ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.)

End User Premises - The premises specified by the Customer or End User for termination of access services
at the End User's physical location.

Equal Access - Where the local exchange company central office provides interconnection to interexchange
carriers with Feature Group D circuits. In such End Offices, Customers can presubscribe their telephone line(s)
to their preferred interexchange carrier. A form of dialed access provided by local exchange companies
whereby telephone calls dialed by the Customer are automatically routed to the Company=s network.
Customers may also route calls to the Company=s network by dialing an access code provided by the
Company.

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company or other
local exchange carrier for the administration of communications service in a specified area. An Exchange may
consist of one or more central offices together with the associated facilities used in furnishing communications
service within that area.

Gbps - Gigabits per second; billions of bits per second.

Host Office - An electronic switching system which provides call processing capabilities for one or more
Remote Switching Modules or Remote Switching Systems.

Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges for a service
provided under the general provisions of this tariff are developed or modified based on the unique
circumstances in each case.

Interstate - For the purpose of this tariff, the term Interstate applies to the regulatory jurisdiction of services
used for communications between one or more originating and terminating points located in different states
within the United States or between one or more points in the United States and at least one international
location.

Intrastate - For the purpose of this tariff, the term Intrastate applies to the regulatory jurisdiction of services
used for communications between one or more originating and terminating points, all located within the same
state.

Interexchange Carrier (IXC or IC) - A long distance telecommunications services provider that furnishes
services between exchange areas,
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.)
Kbps - Kilobits per second; 1000s of bits per second.

LATA - Local Access and Transport Area. A geographic area for the provision and administration of
communications services existing on February 8, 1996, as previously established by the U.S. District Court for
the District of Columbia in Civil Action No. 82-0192; or established by a Bell operating company after
February 8, 1996 and approved by the FCC; or any other geographic area de51gnated as a LATA in the
National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4.

LEC - Local Exchange Company.
Mbps - Megabits per second; millions of bits per second.

Message - See Call.

|
'

N/A - Not Applicable. \

i
I

Non-Recurring Charge (NRC) - The initial charge, usually assessed on a one-time basis, to initiate and
establish a service or feature.

NPA - Numbering Plan Area or area code.

OC-12 - A high capacity channel! for full duplex, synchronous, optic transmission of digital signals based on
the SONET Standard at a rate of 622.08 Mbps.

OC-3 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on the
SONET Standard at a rate of 155.52 Mbps.

OC-48 - A high capacity channel for full duplex, synchronous, optic transmission of digital signals based on
the SONET Standard at a rate of 2.4 Gbps.
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.)
Off-Hook - The active condition of Switched Access service or a telephone exchange line.
On-Hook - The idle condition of Switched Access service or a telephone exchange line.

Originating Direction - The use of Switched Access Service for the origination of calls from an End User's
Premises to a Customer's Point of Presence.

PIC Authorization - A Customer's or End User's selection of a PIC that meets the requirements of federal and
state law.

PIC - Primary Interexchange Carrier.

Point of Presence or POP - The physical location associated with an Interexchange Carrier's communication
and switching systems.

Point of Termination - The point of demarcation within a Customer or End User Premises at which the
Company's responsibility for the provision of access service ends. The point of demarcation is the point of
interconnection between Company communications facilities and Customer-provided or End User-provided
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations.

Premises - A building, portion of a building in a multi-tenant building, or buildings on continuous property not
separated by a highway. May also denote a Customer-owned enclosure or utility vault located above or below
ground on private property or on Customer acquired right-of-way.

Presubscription - An arrangement whereby a Customer selects and designate to the Company or other LEC a
carrier he or she wishes to access, without an access code, for completing interLATA and/or intraLATA toll
calls. The selected carrier is referred to as the Primary Interexchange Carrier.

Primary Interexchange Carrier - The IXC designated by the Customer as its first routing choice and primary
overflow carrier for routing of 1+ direct dialed and operator assisted non-local calls.

Private Line - A service which provides dedicated path between one or more Customer Premises.

Issued: October 26, 2015 Effective: November 25, 2015

Issued by: Treasurer/CFO
1000 Progress Place
Concord, North Carolina 28025




ACN Communication Services, \LLC Arizona Tariff No. 6
‘ Original Page 10

|
I
|

ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.)
Query - The inquiry to a Company data base to obtain information, processing instructions or service data.

Recurring Charge - The charges to the Customer for services, facilities or equipment, which continue for the
agreed upon duration of the service. Recurring charges do not vary based on Customer usage of the services,
facilities or equipment provided.

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Small remotely controlled
electronic End Office Switching equipment which obtains its call processing capability from a Host Office. An
RSM/RSS cannot accommodate direct trunks to a Customer.

Service Commencement Date - The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards in the service order or this tariff, in which case the service
commencement date is the date of the Customer's acceptance. The Company and Customer may mutually agree
on a substitute service commencement date.

Service Order - A written request fi or network services executed by the Customer and the Company. The
signing of a Service Order by the Customer and acceptance by the Company begins the respective obligations
of the parties in that order services offered under this tariff.

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are
terminated for purposes of interconnection to other station loops, trunks or access facilities. In most contexts,
the Customer is connected via station loops or trunks to a Serving Wire Center Switch.

Special Access - See Dedicated Access.

Station - Refers to telephone equipment or an exchange access line from or to which calls are placed.
Switched Access - Where originating or terminating access between an end user and an interexchange carrier
is provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A method of

reaching the Customer's communication and switching systems whereby the End User is connected to the
Customet’s Point of Presence or designate using services of the local switched network.
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.)
Tandem Switch - See Access Tandem.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated premises.

Terminating Direction - The use of Switched Access Service for the completion of calls from a Customer's
Point of Presence to an End User Premises.

Trunk - A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the communications paths are interchangeable.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for the
purpose of rating calls.
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SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of ACN Communication Services, LLC

2.1.1 The Company undertakes to furnish switched or dedicated access communications service
pursuant to the terms of this tariff.

2.1.2 The Company's ser\»ﬁices and facilities are available twenty-four (24) hours per day, seven (7)
days per week. !

2.1.3 The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own customers.

2.1.4 The Company arranges for installation, operation, and maintenance of the communications
services provided in this tariff for Customers in accordance with the terms and conditions set
forth under this tariff, The Customer shall be responsible for all charges due for such service
arrangements. ﬁ\

2.2 Use of the Company's Service

2.2.1 Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

2.2.2  The services the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

2.2.3 Recording of telephone conversations of service provided by the Company under this tariff is
prohibited except as authorized by applicable federal, state and local laws.

2.2.4  Any service provided under this tariff may be resold to or shared (jointly used) with other
persons at the Customer's option. The Customer remains solely responsible for all use of
service ordered by it or billed to its account(s) pursuant to this tariff, for determining who is
authorized to use its service, and for promptly notifying the Company of any unauthorized
use. The Customer may advise its customers that a portion of its service is provided by the
Company, but the Customer shall not represent that the Company jointly participates with the
Customer in the provision of the service. The Company may require applicants for service
who intend to use the Company's offerings for resale, shared and/or joint use to file a letter
with the Company confirming that their use of the Company's offerings complies with
relevant laws and the Commission=s regulations, policies, orders, and decisions.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.3 Limitations

2.3.1

232

233

234

2.3.5

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

The furnishing of service under this tariff is subject to the availability on a continuing basis of
all the necessary facilities and equipment and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers, from time to time,
to furnish service as required at the sole discretion of the Company.

The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company's control.

The Company may block any signals being transmitted over its network by Customers which
cause interference to the Company or other users. Customer shall not be relieved of all
obligations to make payments for charges relating to any blocked service and shall indemnify
the Company for any claim, judgment or liability resulting from such blockage.

The Company reserves the right to discontinue service when the Customer is using the service
in violation of the provisions of this tariff, or in violation of the law.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.4 Assignment and Transfer

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties to a) any entity controlling, controlled by or
under comron control with the Company, whether direct or indirect; b) under any sale or transfer of
all or substantially all the assets of the Company within the applicable state or states; or ¢) under any
financing, merger or reorganization of the Company.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
25 Application or Service

Customers may be required to enter into written or oral service orders which shall contain or reference
a specific description of the service ordered, the rates to be charged, the duration of the services, and
the terms and conditions in this tariff. Customers will also be required to execute any other documents
as may be reasonably requested by the Company.

2.6 Ownership of Facilities

2.6.1 The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, number, process, or code.

2.6.2  Title to all facilities utilized by the Company to provide service under the provisions of this
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by the
Customer, whenever requested, within a reasonable period following the request in original
condition, reasonable wear and tear expected.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.7 Liability of the Company

2,71

2.7.2

2.73

2.74

2.7.5

The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in the
course of establishing, furnishing, rearranging, moving, terminating, changing or removing
the service or facilities or equipment shall not exceed an amount equal to the charges -
applicable under this tariff (calculated on a proportionate basis where appropriate, at the sole
discretion of the Company) to the period during which such error, mistake, omission,
interruption or delay occurs.

In no event shall the Company be liable for any incidental, indirect, special, or consequential
damages (including, without limitation, lost revenue or profits) of any kind whatsoever
regardless of the cause or foreseeability thereof.

When the services or'facilities of other common carriers are used separately or in conjunction
with the Company's facilities or equipment in establishing connection to points not reached by
the Company's facilities or equipment, the Company shall not be liable for any act or omission
of such other common carriers or their agents, servants or employees.

The Company shall not be liable for any failure of performance hereunder if such failure is
due to any cause or canses beyond the reasonable control of the Company. Such causes shall
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulation, direction, action or request of the United States
government or of any other government or of any civil or military authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service
to restore service in compliance with FCC, or other relevant Commission, rules and
regulations.

The Company shall not be liable for interruptions, delays, errors, or defects in transmission,
or for any injury whatsq)ever, caused by the Customer, or the Customer's agents, End Users, or
by facilities or equipment provided by the Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.7 Liability of the Company (Cont’d.)

2.7.6

2.1.7

2.7.8

2.7.9

No liability shall attach to the Company by reason of any defacement or damage to the
Customer=s premise resulting from the existence of the Company=s equipment or facilities
on such premise, or by the installation or removal thereof, when such defacement or damage
is not the result of the gross negligence or intentional misconduct of the Company or its
employees.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

The Company makes no warranties or representations, express or implied, either in fact or by
operation of law, statutory or otherwise, including warranties of merchantability or fitness for
a particular use, except those expressly set forth herein.

Failure by the Company to assert its rights under a provision of this tariff does not preclude

the Company from asserting its rights under other provisions.
|

Issued: October 26, 2015 Effective: November 25, 2015

Issued by:

Treasurer/CFO
1000 Progress Place
Concord, North Carolina 28025




Original Page 18

ACN Communication ServicT, LLC Arizona Tariff No. 6

\
J ACCESS SERVICES TARIFF
—+—

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.8 Liability of the Customer

2.8.1

2.8.2

2.8.3

2.8.4

The Customer will be liable for damages to the facilities of the Company and for all incidental
and consequential damages caused by the acts or omissions of the Customer, its officers,
employees, agents, invites, or contractors where such acts or omissions are not the direct
result of the Company's negligence or intentional misconduct.

To the extent caused by the acts or omissions of the Customer as described in 2.8.1,
preceding, the Customer shall indemnify, defend and hold harmless the Company from and
against all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys' fees, for (1) any loss, destruction or damage to property of any third party, and (2)
any liability incurred y to any third party pursuant to this or any other tariff of the Company,
or otherwise, for any interruption of, interference to, or other defect in any service provided to
such third party.

A Customer shall not assert any claim against any other Customer or user of the Company's
services for damages resulting in whole or in part from or arising in connection with the
furnishing of service under this tariff including but not limited to mistakes, omissions,
interruptions, delays, errors or other defects or misrepresentations, whether or not such other
Customer or user ¢ontributed in any way to the occurrence of the damages, unless such
damages were caused solely by the negligent or intentional act or omission of the other
Customer or user ahd not by any act or omission of the Company. Nothing in this tariff is
intended either to limit or to expand Customer's right to assert any claims against third parties
for damages of any nature other than those described in the preceding sentence.

The Customer shall be fully liable for any damages, including, without limitation, usage
charges, that the Customer may incur as a result of the unauthorized use of services provide to
a Customer. Unauthorized use occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company's services provided
under this tariff. The unauthorized use of the Company's services includes, but is not limited
to, the placement of calls from the Customer's premise, and the placement of calls through
equipment controlled and/or provided by the Customer, that are transmitted over the
Company's network without the authorization of the Customer. The Customer shall be fully
liable for all such usage charges.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.9 Obligations of the Customer

2.9.1

The Customer is responsible for making proper application for service; placing any necessary
orders; for complying with tariff regulations; and payment of charges for services provided.
Specific Customer responsibilities include, but are not limited to the following:

(a)

(b)

(c)

(d)

reimbursing the Company for damage to or loss of the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the non-compliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer premise, unless caused by the gross negligence or intentional misconduct
of the employees or agents of the Company;

providing at no charge, as specified by the Company upon ordering service, any
needed equipment, secured space, power, supporting structures, and conduit to
operate Company facilities and equipment installed on the premises of the Customer,
and the level of heating and air conditioning necessary to maintain the proper
operating environment on such premise;

obtaining, maintaining and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide communications services to the Customer from the cable building
entrance or property line to the location of the equipment space described in Section
2.9.1 (b). Any and all costs associated with the obtaining and maintaining the rights-
of-way described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borne entirely by, or may be
charged by the Company, to the Customer; the Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order for service;

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premise at which Company employees and agents shall
be installing or maintaining the Company's facilities and equipment; the Customer
may be required to install and maintain Company facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damage to the Company
employees or property might result from installation or maintenance by the Company;
the Customer shall be responsible for identifying, monitoring, removing and
disposing of any hazardous material (e.g., friable asbestos) prior to any construction
or installation work;
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.9 Obligations of the Customer (Cont’d.)

2.9.1 (Cont’d.)

()

®

®

()

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way for
which Customer is responsible under Section 2.9 (c); and granting or obtaining
permission for Company agents or employees to enter the premise of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities;

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer, such agreement
not to be reasonably withheld or denied. No allowance will be made for the period
during which service is interrupted for such purposes;

ensuring that any Customer provided equipment and/or systems are properly
interfaced with Company facilities or services, that the signals emitted into
Company's network are of the proper mode, bandwidth, power, and signal level for
the intended use of the Customer and in compliance with the criteria set forth in this
tariff, and that the signals do not damage equipment, injure personnel, or degrade
service to other Customers.
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2.9 Obligations of the Customer (Cont’d.)

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities
include, but are not limited to the following:

A. Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearrangements of its services which may be
required because of changes in facilities, operations or procedures of the Company,
minimum protection criteria, or operating or maintenance characteristics of the
facilities.

B. Network Contingency Coordination

The Customer shall, in cooperation with the Company, coordinate in planning the
actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications service.

C. Jurisdictional Reports

The jurisdictional reporting requirements will be as specified below. When a
Customer orders Access Service, its projected Percent Interstate Usage (PIU) must be
providedin whole numbers to the Company. These whole number percentages will
be used by the Company to apportion the use and/or charges between interstate and
intrastate until a revised report is received as set forth herein. Reported or default PIU
factors are used only where the call detail is insufficient to determine the appropriate
jurisdiction of the traffic.

) Originating Access: Originating access minutes consist of traffic originating
from the Company Local Switching Center(s). The Customer must provide
the Company with a projected PIU factor on an annual basis.

\ If no PIU for originating minutes is submitted as specified herein, a default

: PIU of 50% will be applied by the Company.

2) Terminating Access: Terminating access minutes consist of traffic
terminating to the Company Local Switching Center(s). The Customer must
provide the Company with a projected PIU factor on an annual basis. If no
PIU for terminating minutes is submitted as specified herein, a default PIU
of 50% will be applied by the Company.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.9 Obligations of the Customer (Cont’d.)

2.9.2 (continued)

C. Jurisdictional Reports (continued)

3

Except where the Company measured access minutes are used as set forth
above, the Customer reported Projected PIU factor as set forth above will be
used until the Customer reports a different projected PIU factor, as set forth
below.

D. Jurisdictional Audits

(D

)

€))

The Customer shall keep sufficient detail from which the percentages of
interstate and intrastate use reported to the Company can be verified and
upon request of the Company make such records available for inspection and
audit. The customer must maintain these records for 24 months from the date
the|report became effective for billing purposes.

Initjation of an audit will be at the sole discretion of the Company. The audit
shall be performed by an independent party selected by the Company. An
audit may be initiated by the Company for a single customer no more than
once per year. The customer shall supply the required data within 30
calendar days of the Company request.

In the event that an audit reveals that any customer reported PIU was
incorrect, the Company shall apply the audit result to all usage affected by
the audit. The customer shall be backbilled or credited, for a period
retroactive to the date that the incorrect percentage was reported, but not to
exceed 24 months. Backbilled amounts are subject to a late payment penalty
and payment shall be made in immediately available funds, within 31 days
from receipt of bill or by the following bill date, whichever is a shorter
period.
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2.9 Obligations of the Customer (Cont’d.)
2.9.2 (continued)
D. Jurisdictional Audits (continued)
@) Should an audit reveal that the misreported percentage(s) of use has resulted

in an underpayment of access charges to the Company of five percent or
more of the total Switched Access Services bill, the customer shall reimburse
the Company for the cost of the audit. Proof of cost shall be the bills, in
reasonable detail submitted to the Company by the auditor.

) Within 15 days of completion of the auditor's report, the Company will
furpish a copy of the audit results to the person designated by the customer
to receive such results.

\
2.10  Billing and Payment For Service
2.10.1 Responsibility for Charges
The Customer is responsible for payment of all charges for services and equipment furnished

to the Customer for transmission of calls via the Company. In particular and without
limitation to the foregoing, the Customer is responsible for any and all cost(s) incurred as the

result of:

(a) any delegation of authority resulting in the use of Customer's communications
equipment and/or network services which result in the placement of calls via the
Company;

(b) any and all use of the service arrangement provided by the Company, including calls

which the Customer did not individually authorize;

(©) any calls placbd by or through the Customer's equipment via any remote access
feature(s). ‘\
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2.10  Billing and Payment For Service (Cont’d.)
2.10.2 Minimum Period
The minimum period for which services are provided and for which rates and charges are
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed

upon contract. When a service is discontinued prior to the expiration of the minimum period,
charges are applicable, whether the service is used or not.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.10  Billing and Payment For Service (Cont’d.)

2.10.3 Payment for Service

A.

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. The Company shall bill on a current basis all
charges incurred by, and credits due to, the Customer under this tariff. Any known
unbilled charges for prior periods and any known unbilled adjustments also will be
applied to this bill. Terms of payment shall be according to the rules and regulations
of the agent and subject to the rules of regulatory bodies having jurisdiction.

Non-recurring charges for installations, service connections, moves or
rearrangements are due and payable upon receipt of the Company=s invoice by the
Customer. At the Company's discretion, payment of all or a portion of any non-
recurring charges may be required prior to commencement of facility or equipment
installation or construction required to provide the services requested by the
Customer.

The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided.

When billing is based upon Customer usage, usage charges will be billed monthly in
arrears for service provided in the preceding billing period.

Customer billing will begin on the service commencement date, which is the day the
Company determines in its reasonable sole discretion that the service or facility is
available for use, except that the service commencement date may be postponed by
mutual agreement of the parties, or if the service or facility does not conform to
standards under this tariff or the service order. Billing accrues through and includes
the day that the service, circuit, arrangement or component is discontinued.

When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have 30 days.

Amounts not paid within 30 days after the mailing date of invoice will be considered
past due.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2,10  Billing and Payment For Service (Cont’d.)

2.10.4 Disputed Charges

Any objections to billed charges must be reported to the Company or its billing agent
within sixty (60) days of the invoice of the bill issued to the Customer. Adjustments
to Customers' bills shall be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.

In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must submit a documented claim for the
disputed amount. The Customer will submit all documentation as may reasonably be
required to support the claim. All claims must be submitted to the Company within
sixty (60) days of the invoice date of the bill for the disputed services. If the
Customer does not submit a claim as stated above, the Customer waives all rights to
filing a claim thereafter.

If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest credits or penalties will apply.

If the dispute is resolved in favor of the Company and the Customer has withheld the
disputed amount, any payments withheld pending settlement of the disputed amount
shall be subject to the late payment penalty as set forth in 2.10.5.

If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Company for
the disputed amount times a late factor as set forth in 2.10.5.

If the dispute is resolved in favor of the Company and the Customer has paid the
disputed amount on or before the payment due date, no interest credit or penalties
will apply. !
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.10  Billing and Payment For Service (Cont’d.)

2.10.5

2.10.6

Late Payment Fees

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law,
whichever is less, shall be due to the Company for any billed amount for which payment has
not been received by the Company within thirty (30) days of the invoice date of the
Company's invoice for service, or if any portion of the payment is received by the Company in
funds which are not immediately available upon presentment. If the last calendar day for
remittance falls on a Sunday, legal holiday or other day when the offices of the Company are
closed, the date for acceptance of payments prior to assessment of any late payment fees shall
be extended through to the next business day.

Returned Check Charge

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or
financial institution, whichever is greater, will be assessed for all checks returned by a bank or
other financial institution for: insufficient or uncollected funds, closed account, apparent
tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of the instrument at the discretion of the drawee bank or other financial
institution.

2.11  Taxes, Surcharges and Fees

2.11.1

2.11.2

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate line items on the Customer's bill and are not included in the quoted rates and charges
set forth in this tariff. To the extent that a municipality, other political subdivision or local
agency of government, or Commission imposes upon and collects from the Company a gross
receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee, franchise fee,
or other regulatory fee or tax, such and fees and taxes shall, insofar as practicable and allowed
by law, be billed pro rata to Customers receiving service from the Company within the
territorial limits of such municipality, other political subdivision or local agency of
government. It shall be the responsibility of the Customer to pay any such taxes and fees that
subsequently become applicable retroactively.

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.12  Deposits and Advanced Payments

2.12.1 General

2.12.2

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. Where a Customer=s creditworthiness is
unacceptable to the Company, Company may refuse to provide service, require a deposit or
advance payment, or otherwise restrict or interrupt service to a Customer.

Deposits

A.

To safeguard its interests, the Company may require the Customer to make a deposit
to be held as a guarantee for the payment of charges under Commission rules. A
deposit may be required if the Customer=s financial condition is not acceptable to the
Company or is not a matter of general knowledge. A deposit does not relieve the
Customer of the responsibility for the prompt payment of bills on presentation. A
deposit may be required in addition to an advance payment.

The maximuym amount of any deposit shall not exceed the equivalent of the
customers estimated liability for two months service.

The Company will pay interest on deposits, to accrue from the date the deposit is
made until it has been refunded, or until a reasonable effort has been made to effect
refund. The Company will pay interest at the rate prescribed by the Commission or as
otherwise permitted by applicable law.

If the amount of a deposit is proven to be less than required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit upon
request.

Upon discontinuance of service, the Company shall promptly and automatically
refund the Customer's deposit plus accrued interest, or the balance, if any, in excess
of the unpaid bills including any penalties assessed for service furnished by the
Company.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.12  Deposits and Advanced Payments (Cont’d.)

2.12.3 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount
equal to one (1) month=s estimated billing. This will be applied against the next month's
charges and a new advance payment may be collected for the next month, if necessary.

Advance payments do not accrue interest. An advance payment may be required in addition to
a deposit.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2,13  Cancellation by Customer

2.13.1 General

A.

Customers of the Company's service may cancel service by providing the Company
with written notification thirty (30) days prior to the requested cancellation date. The
Company shall hold the Customer responsible for payment of all bills for service
furnished until the cancellation date specified by the Customer or until thirty (30)
days after the date that the cancellation notice is received, whichever is later.

Customers seeking to cancel service have an affirmative obligation to block traffic
originating from or terminating to the Company=s network.. By originating traffic
from or terminating traffic to the Company=s network, the Customer will have
constructively ordered the Company=s switched access service.

2.13.2 Cancellation of Contract Services

[Reserved for Futulke Use]
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.13  Cancellation by Customer (Cont’d.)

2.13.3 Cancellation of Application for Service

A.

Where the Company permits the Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less net
salvage, may apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The charges described above will be calculated and applied on a case-by-case basis,
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.14  Cancellation by Company

2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or
until discontinued by the Company. The Company may render bills subsequent to the
termination of service for charges incurred before termination. The Customer shall pay such
bills in full in accordance with the payment terms of this tariff.

2.14.2 The Company may refuse or discontinue service to a Customer under the following
conditions. The Company will give notice to Customers of such refusal or discontinuance at
the earliest reasonable opportunity.

(a) For violation of law: Except as provided elsewhere in this tariff, the Company may
refuse, suspend or cancel service, without notice, for any violation of terms of this
tariff, for any violation of any law, rule, regulation, order, decree or policy of any
government authority of competent jurisdiction, or by reason of any order or decision
of a court or other government authority having jurisdiction which prohibits the
Company from furnishing such service or prohibits Customer from subscribing to,
using, or paying for such service.

(b) For the Company to comply with any order or request of any governmental authority
having jurisdiction: The Company may refuse, suspend or cancel service, without
notice, in order to permit the Company to comply with any order or request of any
governmental jauthority having jurisdiction.

©) In the event of Customer or Authorized User use of equipment in such a manner as to
adversely affect the Company's equipment or service to others.

(d In the event of tampering with the equipment or services owned by the Company or
its agents in a manner which adversely affects the network or other customers.

(e) In the event of unauthorized or fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the Company may, to the extent that
Company opts to restore such service, require the Customer to make, at Customer=s
own expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

(2 If any of the facilities, appliances, or apparatus on Customer's premise are found to be
unsafe or causing harm to the Company's facilities, and may refuse to furnish service
until the applicant or Customer shall have remedied the condition.

Issued: October 26, 2015 Effective: November 25, 2015

Issued by: Treasurer/CFO
1000 Progress Place
Concord, North Carolina 28025




ACN Communication Seﬁices, LLC Arizona Tariff No. 6

Original Page 33

ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.14  Cancellation by Company (Cont’d.)

2.14.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the
Customer shall be given five (5) business days written notice to comply with any rule or
remedy any deficiency:

@

(b

©

(d)

(e)

®

For nonpayment: The Company, by written notice to the Customer and in accordance
with applicable law, may refuse, suspend or cancel service without incurring any
liability when there is an unpaid balance for service that is past due. If any billed
amount is in dispute, the customer has the right to appeal to the PUCO. Service will
not be discontinued while the dispute is under PUCO review.

For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, may, at the Company=s discretion, be subject
to refusal, suspension or cancellation of service in the same manner as provided for
nonpayment of overdue charges.

For neglect or refusal to provide reasonable access to the Company or its agents for
the purpose of inspection and maintenance of equipment owned by the Company or
its agents.

For Customer use or Customer's permitting use of obscene, profane or grossly
abusive language over the Company's facilities, and who, after five (5) days notice,
fails, neglects or refuses to cease and refrain from such practice or to prevent the
same, and to remove its property from the premise of such person.

For use of telephone service for any property or purpose other than that described in
the application.

For Customer's breach of any contract for service between the Company and the
Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.15 Restoration of Service

2.15.1 If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes service continued, service may be restored at the Company's sole discretion,
when all past due amounts are paid or the event giving rise to the discontinuance (if other than
nonpayment) is corrected. Customers whose service was disconnect for non-payment may be
required to pay a deposit and/or advance payment prior to service restoration.

2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company plus an
administrative charge, whichever is greater, applies to Customers whose service is restored
following disconnection by the Company.

2.15.3 Restoration of disrupted services shall be in accordance with applicable Commission and/or
Federal Communications Commission Rules and Regulations specified in Part 64, Subpart D,
which specify the pkriority system for such activities.

|

|
|
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.16  Provision of Company Equipment and Facilities

2.16.1

2.16.2

2.16.3

2.16.4

The Company shall use reasonable efforts to maintain only the facilities and equipment that it
furnishes to the Customer. The Customer may not nor may the Customer permit others to
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

The Company may substitute, change or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service provided
the Customer.

Equipment the Company provides or installs at the Customer premise shall not be used for
any purpose other than that for which the equipment is provided.

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished under this tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance and operation of such

facilities. Subject td this responsibility, the Company shall not be responsible for:

(a) the transmission of signals by Customer provided equipment or for the quality of, or
defects in, such transmission; or

b) the reception of signals by Customer-provided equipment; or

(©) network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.17 Interconnection

2.17.1

2.17.2

2.17.3

2174

Service furnished by the Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company is not part of a
joint undertaking with such other common carriers or systems. Any special interface
equipment or facilities necessary to achieve compatibility between the facilities of Company
and other participating carriers shall be provided at the Customer's expense.

Connection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers= tariffs. The Customer is responsible for taking all
necessary legal steps for interconnecting Customer-provided terminal equipment or systems
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection.

The Customer shall ensure that the facilities or equipment provided by another carrier are
properly interconnected with the facilities or equipment of the Company. If the Customer
maintains or operates the interconnected facilities or equipment in a manner which results or
may result in harm to the Company's facilities, equipment, personnel, or the quality of service,
the Company may, upon five (5) days written notice, require the use of protective equipment
at the Customer's expense. If this written notice fails to eliminate the actual or potential harm,
the Company may, upon additional five (5) days written notice, terminate the existing service
of the Customer.

If harm to the Company=s network, personnel or services is imminent due to interconnection
with another carrier's services, the Company reserves the right to shut down Customer=s
service immediately, with no prior notice required.

Issued: October 26, 2015 Effective: November 25, 2015

Issued by:

Treasurer/CFO
1000 Progress Place
Concord, North Carolina 28025

I

J




ACN Communication Services, LLC Arizona Tariff No. 6

Original Page 37

ACCESS SERVICES TARIFF

2.18

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Customer-Provided Equipment

2.18.1

2.18.2

2.18.3

2.184

2.18.5

2.18.6

The Company's services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A user may transmit any form of signal that is
compatible with the Company's equipment, but the Company does not represent that its
services will be suitable for purposes other than voice-grade telephonic communication except
as specifically stated in this tariff.

Terminal equipment on the user's premise and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the Customer. The
Customer is responsible for the provision of wiring or cable to connect its terminal equipment
to the Company=s network.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and wiring
or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at the
Customer's expense, subject to prior Customer approval of the equipment expense.

Upon suitable notification to the Customer, and at a reasonable time, the Company may make
such tests and inspections as may be necessary to determine that the Customer is complying
with the requirements under this Section 2.18 for the installation, operation, and maintenance
of Customer-provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being complied with,
the Company may take such action as it deems necessary to protect its facilities, equipment,
and personnel. The Company may, upon five (5) days written notice, require the use of
additional protective equipment at the Customer's expense. If this written notice fails to
remedy any protective deficiencies or potential harm, the Company may, upon additional five
(5) days written notice, terminate the existing service of the Customer.

If harm to the Company=s network, personnel or services is imminent, the Company reserves
the right to shut down Customer=s service immediately, with no prior notice required.
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2.19

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Inspection, Testing and Adjustments

2.19.1

2.19.2

2.19.3

The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complied with
in the installation, operation or maintenance of the Customer's or the Company's facilities or
equipment.

Upon reasonable notice, the facilities or equipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and is requested by the Customer.

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maint¢nance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period
applies to all service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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2.20

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Allowances for Interruptions in Service

2.20.1 General

A.

Upon the written request of the Customer, delivered to the Company no later than
thirty (30) days following the date of service interruption, a credit allowance will be
given when service is interrupted, except as specified in Section 2.20.2 following. A
service is interrupted when it becomes inoperative to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff.

An interruption period begins when the Customer reports to the Company a service,
facility or circuit is inoperative and, if necessary, releases it for testing and repair by
the Company, as determined in its sole and reasonable discretion. An interruption
period ends when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, refuses access to its premise for test and repair by the
Company, or continues to make voluntary use of the service, the service, facility or
circuit is considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges for visits by the
Company's agents or employees to the premises of the Customer when the service
difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the Customer.
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220  Allowances for Interruptions in Service (Cont’d.)
2.20.2 Limitations of Allowances
A. No credit allowance will be made for any interruption in service:
(a) due to the negligence of or noncompliance with the provisions of this tariff

by any person or entity other than the Company, including but not limited to
the Customer;

()] due to the failure of power, equipment, systems, connections or services not
provided by the Company;

© due to circumstances or causes beyond the reasonable control of the
Company;

) during any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of investigating and correcting
interruptions;

|
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.20  Allowances for Interruptions in Service (Cont’d.)

2.20.2 Limitations of Allowances (Cont’d.)

(e)

6]

(®

(h)

during any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

that occurs or continues due to the Customer's failure to authorize replacement of any
element of special construction; and

that was not reported to the Company within 30 days of the date that service was
affected.

Cellular and other wireless transmission is subject to interruptions including but not
limited to, dropped calls, interrupted calls, unintelligible calls, one-way audio and
other problems created by factors beyond Company=s control. Under no
circumstan¢es will Company provide credit or payment of any kind for calls which
experience problems related to cellular (wireless) transmissions.

2.20.3 Use of Another Means of Communications

A. If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.20  Allowances for Interruptions in Service (Cont’d.)

2.20.4 Application of Credits for Interruptions in Service

A.

Except as provided in Section 2.10.2 A., if a Customer=s service is interrupted, and it
remains interrupted for eight normal working hours or longer after access to the
premises is made available and after being reported to be out of order, appropriate
adjustments or refunds shall be made to the Customer, when such adjustment exceeds
$1.00.

The amount of adjustment or refund shall be determined on the basis of the known
period of interruption, generally beginning from the time the service interruption is
first reported. The refund to the Customer shall be a pro rata part of the month=s flat
rate charges (if any) for the period of days and that portion of the service facilities
rendered useless or inoperative. The refund may be accomplished by a credit on a
subsequent bill for the service.

For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than eight
(8) hours. The Customer shall be credited for an interruption of eight (8) or more
hours at the rate of 1/720th of the monthly charge for the services affected for each
day that the interruption continues. The formula used for computation of credits is as
follows:

Credit= A/720 x B

A = outage time in hours (must be 8 or more)
B = total monthly recurring charge for affected service.

No credits will be provided for usage sensitive services.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.21 Notices and Communications

2.21.1

2.21.2

2.21.3

2.21.4

2.21.5

2.21.5

The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on bills for service to which the Customer shall mail payment on that bill.

Notice of a pending disconnection of a Customer=s service may contain the reason for the
notice, the date of the notice, a description of any remedies the Customer may make, the time
allotted for the Customer to make remedies (if any), and a toll free customer service number
the Customer may call to obtain additional information.

Except as otherwise stated in this tariff, all other notices or communications required to be
given under this tariff will be in writing.

Notices and other communications of either party, and all bills mailed by the Company, shall
be presumed to have been delivered to the other party on the second business day following
placement of the notice, communication or bill with the U.S. mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
222 Mixed Interstate and Intrastate Switched Access Services

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges,
including nonrecurring charges, usage charges, and optional features, will be prorated
between interstate and intrastate. The percentage provided in the reports as set forth in 2.9.2
preceding will serve as the basis for prorating the charges. The percentage of an access service
to be charged as interstate is applied in the following manner:

(a) For nonrecurring chargeable rate elements, multiply the PIU times the quantity of
chargeable elements times the interstate tariff rate per element.

(b) For usage sensitive chargeable rate elements, multiply the PIU times actual use
(measured or Company assumed average use) times the interstate rate.

2.22.2 A similar calcula\ion is then performed to determine the intrastate portion of the bill.

|

l
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.23  Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Facilities

2.23.1 When mixed interstate and intrastate service is provided over a dedicated facility, the
jurisdiction will be determined as follows. For jurisdictional reports required for switched
access, see Section 2.9.2.

(a) If the Customer's estimate of the interstate traffic on the service equals 10% or more
of the total traffic on that service, the service will be provided according to the
applicable rules and regulations of this tariff.

(b) If the Customer's estimate of the interstate traffic on the service is less than 10% of
the total traffic on that service, the service will be provided according to the
applicable rules and regulations of the appropriate intrastate tariff.

(c) If the percentage of interstate traffic on the service changes to the extent that it alters
the jurisdiction of the service, the Customer must notify the Company of any required
change in status. The affected service will revert to the appropriate jurisdictional
tariff withip the next full billing cycle. Any applicable termination liability will be
transferred with the jurisdictional change of the service.
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SECTION 3 - SWITCHED ACCESS SERVICE

3.1 General

3.1.1

3.1.2

3.1.3

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point communications path between a Customer's
Premises and an' End User's Premises. It provides for the use of common terminating,
switching and trunking facilities, and for the use of common subscriber plant of the Company.
Switched Access Service provides for the ability to originate calls from an End User's
Premises to a Customer's Premises and to terminate calls from a Customer's Premises to an
End User's Premises in the LATA where it is provided.

When a rate as set forth in this tariff is shown to more than two decimal places, the charges
will be determined using the rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two decimal places).

In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of
calls from, the Customer=s End User location(s) via Company-provided switched access
services shall constitute a Constructive Order and an agreement by the Customer to purchase
the Company=s switched access services as described and priced herein.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)

3.2 Manner of Provision

3.21

3.2.2

3.2.3

Switched Feature Group (FG) Access is furnished for originating and terminating calls by the
Customer to its End User. FG Access is furnished on a per-line or per trunk basis.

Originating traffic type represents access capacity within a LATA for carrying traffic from the
End User to the Customer; and Terminating traffic type represents access capacity within a
LATA for carrying traffic from the Customer to the End User. When ordering capacity for FG
Access, the Customer must at a minimum specify such access capacity in terms of originating
traffic type and/or terminating traffic type.

Feature Group Access is provisioned, at minimum, at the DS-1 level and provides line-side or
trunk-side access to End Office switches, for the Customer's use in originating and
terminating communications. Basic FG Access service will be provided with Multi-Frequency
In Band Signaling (SS7 is also available, where capabilities exist).

3.2.4 Two types of Feature Group Access are available:

A. Tandem Connect Access: This option applies when the customer has no direct
facilities to the Company. All traffic is routed to and from Company=s End Office
via the Customer=s tandem provider. Delivery of calls to, or acceptance of calls from,
the Customer=s End User location(s) via Company-provided Tandem Connect
Access services shall constitute a Constructive Order and an agreement by the
Customer to purchase the Company=s switched access services as described and
priced herein.

B. Direct Connect Access: The Company will provide facilities between the
Customer=s premises and a Company End Office. This transmission path is
dedicated to the use of a single Customer. The Company requires the Customer to
submit an ASR or comparable documentation for Direct Connect Access. Direct
Connect Access is provided on an Individual Case Basis as Special Service
Arrangements pursuant to Section 6 of this tariff.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)

33 Rate Categories

There are three rate categories that apply to Switched Access Service:

3.3.1

End Office Switching (includes Common Line and Switched Transport)
Toll-Free 8XX Data Base Access Service
Optional Features

End Office Switching

The Company combines traditional per minute switched access rate elements into a single
composite per minute rate element. This element includes the following rate categories:

A.

Common Line

The Common Line rate category establishes the charges related to the use of
Company-provided end user common lines by customers and end users for intrastate
access.

Switched '11“mnsport

|
The Switched Transport rate category establishes the charges related to the
transmission and tandem switching facilities between the customer designated
premises and the end office switch(es) where the customer's traffic is switched to
originate or terminate the customer's communications. The Switched Transport rate
category also includes transport between an end office that serves as host for a remote
switching system or module (RSS or RSM) and the RSS or RSM.

End Office Switching

The End Office Switching rate category establishes the charges related to the use of
end office switching equipment, the terminations in the end office of end user lines,
the terminations of calls at Company Intercept Operators or recordings, the Signaling
Transfer Point (STP) costs, and the SS7 signaling function between the end office
and the STP.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.3 Rate Categories (Cont’d.)
3.3.2 Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query
received at the Company's (or its provider=s) Toll-Free 8XX data base.

3.3.3 Switched Access Optional Features

Various optional features may be available and will be priced on an individual case basis.
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3.4.1

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)

3.4 Access Ordering

General

A.

Customers may order switched access through a Constructive Order, as defined
herein, or through an ASR. The format and terms of the ASR will be as specified in
the Industry Access Service Order Guidelines, unless otherwise specified herein.

A Customer may order any number of services of the same type and between the
same premises on a single ASR. All details for services for a particular order must be
identical.

The Customer shall provide all information necessary for the Company to provide
and bill for the requested service. When placing an order for Access Service, the
Customer shall provide the following minimum information:

€8] Customer name and Premises address(es);

) Billing name and address (when different from Customer name and address);
and

3) Customer contact name(s) and telephone number(s) for the following

provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing,

3.4.2 Access Service Date Intervals

Access Service is provided with Standard or Negotiated Intervals

The Company will specify a firm order confirmation date and Service
Commencement Date contingent on the ASR being complete as received. To the
extent the Access Service can be made available with reasonable effort, the Company
will provide the Access Service in accordance with the Customer's requested interval,
subject to the following conditions:

) For service provided under a Standard Interval: The Standard Interval for
Switched Service will be sixty (60) business days from the Application Date.
This interval only applies to standard service offerings where there are pre-
existing facilities to the Customer Premises. Access Services provided under
the Standard Interval will be installed during Company business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.4 Access Ordering (Cont’d.)
3.4.2 Access Service Date Intervals (Cont’d.)
B. (Cont’d.)

) For service provided under a Negotiated Interval: The Company will offer a
Service Date based on the type and quantity of Access Services the
Customer has requested. The Company will negotiate a Service Date interval
with the Customer when:

(a) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

(b) There is no existing facility connecting the Customer Premises with
the Company; or

(©) The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
additional engineering or special construction is required to
complete the order); or

(d) The Company determines that Access Service cannot be installed
within the Standard Interval.

C. All services for which rates are applied on an Individual Case Basis are provided
with a Negotiated Interval.

3.43 Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement
Date. All modifications must be in writing using the industry ASR process. The Company, in
its sole discretion, may accept a verbal modification from the Customer. The Company will
make every effort to accommodate a requested modification when it is able to do so with the
normal work force assigned to complete such an order within normal business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.5 Special Construction or Special Service Arrangements

3.5.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of Company facilities or development of special service arrangements
may be undertaken by the Company on a reasonable-efforts basis at the request of the
Customer. Such construction or arrangements will be provided pursuant to regulations
contained in Section 6 of this tariff.

3.6 Obligations of the Company

3.6.1 Withregard to access services provided by the Company, specific Company responsibilities
include, but are not limited to the following:

A. Network Management

The Company will administer its network to ensure that provision of acceptable
service levels to all telecommunications users of the Company's network services.
Generally, service levels are considered acceptable only when both End Users and
Customers are able to establish connections with minimal delay encountered within
the Company network. The Company maintains the right to apply protective controls,
i.e., those actions, such as call gapping, which selectively cancel the completion of
traffic, over any traffic carried over its network, including that associated with a
Customer's Switched Access Service. Generally, such protective measures would
only be taken as a result of occurrences such as a failure or overload of Company or
Customer facilities, natural disasters, mass calling or national security demands.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.6 Obligations of the Company (Cont’d.)
| 3.6.1 (Contd.)
B. Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service,
including the selection of the first point of switching and the selection of facilities
from the interface to any switching point and to the End Offices. The Company shall
also decide if capacity is to be provided by originating only, terminating only, or two-
way trunk groups. Finally, the Company will decide whether trunk side access will be
provided through the use of two-wire or four-wire trunk terminating equipment.

Selection of facilities and equipment and traffic routing of the service are based on
standard engineering methods, available facilities and equipment and the Company's
traffic routing plans. If the Customer desires different routing or directionality than
that determined by the Company, the Company will work cooperatively with the
Customer in determining (1) whether the service is to be routed directly to an end
office or through an access tandem switch and (2) the directionality of the service.
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SECTION 3 L SWITCHED ACCESS SERVICE (CONT’D.)
3.7 Obligations of the Customer

3.7.1 The Customer has certain specific obligations pertaining to the use of Switched Access
Service. These obligations are in addition to obligations specified in Section 2.9 of this tariff
and are as follows:

A, Report Requirements

Customers are responsible for providing the following reports to the Company, when
applicable:

) Jurisdictional Reports

When a Customer orders Switched Access Service for both interstate and
intrastate use, the Customer is responsible for providing reports as set forth
in Section 2.9.2(c) preceding. Charges will be apportioned in accordance
with those repotts.

) Code Screening Reports

When a Customer orders service call routing, trunk access limitation or call
gapping arrangements, the customer must report the number of trunks and/or
the appropriate codes to be instituted in each end office or access tandem
switch, for each of the arrangements ordered.

B. On and Off-Hook Supervision

The Customer=s facilities shall provide the necessary on and off-hook supervision for
accurate timing of calls. :
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.8 Rate Regulations
3.8.1 General

There are three type of rates and charges that apply to Switched Access Service provided by
the Company. These are monthly recurring charges, usage charges, and nonrecurring charges.

3.82 Types of Charges

A. Nonrecurring charges are one time charges that apply for a specific work activity
(e.g., installation or change to an existing service). Non-recurring charges may apply
for installation of service, installation of optional features and service rearrangements.

B. Recurring Charges are flat monthly rates that apply for each month or fraction thereof
that a specific rate element is provided. For billing purposes, each month is
considered to have 30 days.

C. Usage Charges are rates that apply only when a specific rate element is used. These
are applied on a per-access minute, a per-call or per-query basis. Usage rates are
accumulated over a monthly period.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)

3.8 Rate Regulations (Cont’d.)

3.83

Measurement of Access Minutes

A.

When recording originating calls over FG Access with multi-frequency address
signaling, usage measurement begins when the first wink supervisory signal is
forwarded from the Customer's facilities. The measurement of originating call usage
over FG Access ends when the originating FG Access entry switch receives
disconnect supervision from either the originating End User's End Office (indicating
that the originating End User has disconnected), or from the Customer's facilities,
whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the
measurement of access minutes begins when a seizure signal is received from the
Carrier's trunk group at the Point of Presence within the LATA. The measurement of
terminating call usage over FG Access ends when a disconnect signal is received,
indicating that either the originating or terminating user has disconnected.

When recording originating calls over FG Access with SS7 signaling, usage
measurement begins with the transmission of the initial address message by the
switch for direct trunk groups and with the receipt of an exit message by the switch
for tandem trunk groups. The measurement of originating FG Access usage ends
when the‘,‘ entry switch receives or sends a release message, whichever occurs first.

For terminating calls over FG Access with SS7 signaling, the measurement of access
minutes begins when the terminating recording switch receives the initial address
message from the terminating End User. On directly routed trunk groups or on
tandem routed trunk groups, the Company switch receives the initial address message
and sends the indication to the Customer in the form of an answer message. The
measurement of terminating FG Access call usage ends when the entry switch
receives or sends a release message, whichever occurs first.

Mileage, where applicable, will be measured in accordance with standard industry
practices.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)

3.8 Rate Regulations (Cont’d.)

3.84 Moves
A. A move of services involves a change in the physical location of one of the
following:
) The point of termination at the Customer's Premises, or
2) The Customer's Premises
B. The charges for the move are dependent on whether the move is to a new location

within the same building or to a different building as described below:
) Moves Within the Same Building

When the move is to a new location within the same building, the charge for
the move will be an amount equal to one half of the nonrecurring charge for
the capacity affected. There will be no change in the minimum period
requirements.

) oves to a Different Building

ves to a different building will be treated as a discontinuance and start of
service and all associated nonrecurring charges will apply. New minimum
period requirements will be established for the new service. The Customer
will also remain responsible for satisfying all outstanding minimum period
charges for the discontinued service.
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3.8

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)

Rate Regulations (Cont’d.)

3.8.5 Installation of Optional Features

A.

If a separate nonrecurring charge applies for the installation of an optional feature
available with Switched Access Service, the charge applies whether the feature is
installed coincident with the initial installation of service or at any time subsequent to
the initial installation of service.

For all other changes, including the addition of, or modifications to, optional features
without separate nonrecurring charges, a charge equal to one half the Switched
Transport nonrecurring (i.e. installation) charge will apply. When an optional feature
is not required on each transmission path, but rather for an entire transmission path
group, an end office or an access tandem switch, only one such charge will apply.

3.8.6 Service Rearrangements

A.

Service rearrangements are changes to existing services which do not result in either
a change in the minimum period requirements or a change in the physical location of
the point of termination at the Customer's premises or the Customer's End User's
premises. Changes that result in the establishment of new minimum period
obligations are treated as disconnects and starts.

The charge to the Customer for the service rearrangement is dependent on whether
the change is administrative only in nature or involves an actual physical change to
the service.

Administrative changes will be made without charge(s) to the Customer. Such
changes require the continued provision and billing of the Access Service to the same
entity or change in jurisdiction.

Issued: October 26, 2015 Effective: November 25, 2015

Issued by:

Treasurer/CFO
1000 Progress Place
Concord, North Carolina 28025




ACN Communication Services, LLC Arizona Tariff No. 6

; Original Page 59
|

|

ACCESS SERVICES TARIFF
SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.9 Rates and Charges
3.9.1 Common Line Access Service
A. Carrier Common Line
Maximum

-Per Originating Minute Note 1
-Per Terminating Minute Note 1

3.9.2 Tandem Connect Access

A. Tandem Switching Transport
(varies by mileage between Tandem Switch and End Office/Remote)
Maximum
1. Tandem Switched Transport, per Minute Note 1
2, Tandem Switched Transport, per Minute, per Mile Note 1

Note 1: All access minutes are billed at a single per minute access rate found in Section 3.9.3A, Local
Switching. This composite rate includes the elements traditionally billed as Carrier Common
Line.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.9 Rates and Charges (Cont’d.)
3.9.2 Tandem Connect Access (Cont’d.)
Maximum
B. Tandem Switching
Per Minute Note 1
C. Common Transport Multiplexing
Per Minute Note 1
D. Shared End Office Port
Per Minute Note 1

Note 1: All access minutes are billed at a single per minute access rate found in Section 3.9.3A, Local
Switching. This composite rate includes the elements traditionally billed as Tandem Switched
Transport.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.9 Rates and Charges (Cont’d.)
3.9.3 End Office Switching

A, Local Switching

Maximum
- Per Minute: Originating $0.05500
- Per Minute: Terminating $0.05500
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.9 Rates and Charges (Cont’d.)
3.9.4 Toll-Free 8XX Data Base Access Service

Maximum
Per Query $0.05500

3.9.5 Switched Access Optional Features

Optional Features are provided on an Individual Case Basis as Special Service Arrangements
pursuant to Section 6 of this tariff.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.9 Rates and Charges (Cont’d.)
3.9.6 Service Order Charges

Service Order Charges are non-recurring charges to recover the administrative costs
associated with initiating Access Service.

Maximum
1. Service Implementation
1. Access Order Charge, per Access Request $150.00
2. Installation Charge, per Trunk $215.00
2. Service Date Change, per Access Order $100.00
3. Design Change/Partial Cancellation Charge
Per Access Order $150.00
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SECTION 4 - DEDICATED ACCESS SERVICE

[Reserved for Future Use]
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6.1

6.2

6.3

~+

SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION
Special Contract Arrangements

At the option of the Company, services may be offered on a contract basis to meet specialized pricing
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract
may be based partially or completely on the term and volume commitment, type of access
arrangement, mixture of services, or other distinguishing features. Service shall be available to all
similarly situated Customers for a fixed period of time following the initial offering to the first contract
Customer as specified in each individual contract.

Special Service Arrangements

6.2.1 IfaCustomer's requirements cannot be met by services included in this tariff, or pricing for a
service is shown in this tariff as AICBe, the Company will provide, where practical, special
service arrangements at charges to be determined on an Individual Case Basis. These special
service arrangements will be provided if the provision of such arrangements are not
detrimental to any other services furnished under the Company's tariffs.

6.2.2 Special service arrangement rates are subject to revision depending on changing costs or
operating conditions.

6.2.3 Ifand when a special service arrangement becomes a generically tariffed offering, the tariffed
rate or rates will apply from the date of tariff approval.

Non-Routine Installation Charges

At the Customer's request, installation and/or maintenance may be performed outside the Company's
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Customer's request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays or night hours, additional
charges may apply.
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION (CONT’D.)

6.4

Special Construction Charges

6.4.1

General

A.

Special construction charges may apply for services provided to the Customer by the
Company. Special construction includes but is not limited to that construction
undertaken:

(a) where facilities are not presently available, and there is no other requirement
for the facilities so constructed;

(b) of a type other than that which the Company would normally utilize in the
furnishing of its services;

() over a route other than that which the Company would normally utilize in
the furnishing of its services;

@ in a quantity greater than that which the Company would normally construct;

(e) on an expedited basis;

® on a temporary basis until permanent facilities are available;

(g) involving abnormal costs;

(h) in advance of its normal construction; or

(i)  when the Company furnishes a facility or service for which a rate or charge

is not specified in the Company's tariff.

Where the Company furnishes a facility or service requiring special construction,
charges will be determined by the Company and may include: (1) non-recurring
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or (5) a
combinations thereof.

Rates and charges for special construction shall be determined and presented to the
Customer for its approval prior to the start of construction. No construction will
commence until and unless the Customer accepts in writing the rates and charges as
presented by the Company.
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SECTION 7 - CURRENT PRICE LIST
7.1 Common Line Access Service
A. Carrier Common Line
-Per Originating Minute Note 1
-Per Terminating Minute $0.0000
7.2 Tandem Connect Access
A. Tandem Switching Transport
(varies by mileage between Tandem Switch and End Office/Remote)
Originating
1. Tandem Switched Transport, per Minute Note 1
2. Tandem Switched Transport, per Minute, per Mile Note 1
Terminating
1. Tandem Switched Transport Termination, per Minute $0.000240
2, Tandem Switched Transport Facility, per Minute, per Mile ~ $0.000030

Note 1: All originating access minutes are billed at a single per minute access rate found in Section 7.3.A,
Local Switching. This composite rate includes the elements traditionally billed as Carrier Common Line.
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S]tCTION 7 - CURRENT PRICE LIST (CONT’D.)

7.2 Tandem Connect Access (Cont’d.)

B. Tandem Switching

Originating - Per Minute Note 1

Terminating - Per Minute $0.002252
C. Common Transport Multiplexing

Originating - Per Minute Note 1

Terminating - Per Minute $0.000036
D. Shared End Office Port

Originating - Per Minute Note 1

Terminating - Per Minute $0.000306

7.3 End Office Switching
A, Local Switching
- Per Minute: Originating $0.04440
- Per Minute: Terminating $0.000807
7.4 Toll-Free 8XX Data Base Access Service

Per Query $0.00453

7.5 Switched Access Optional Features

Optional Features are provided on an Individual Case Basis as Special Service Arrangements pursuant
to Section 6 of this tariff.

Note 1:All originating access minutes are billed at a single per minute access rate found in Section 7.3.A, Local
Switching. This composite rate includes the elements traditionally billed as Tandem Switched Transport.
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SECTION 7 - CURRENT PRICE LIST (CONT’D.)
7.6 Service Order Charges
1. Service Implementation
1. Access Order Charge, per Access Request $60.00
2, Installation Charge, per Trunk $115.00
2. Service Date Change, per Access Order $25.00
3. Design Change/Partial Cancellation Charge
Per Access Order $50.00
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