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Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

RE: Amendments to Application and Petition of Dial World Communications, LLC
for a Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services (Docket No. T-20921A-14-0390)

Dear Sir or Madam:

Enclosed for filing please find an original and thirteen (13) copies of amended responses to (A-11), (A-
12), and (A-18) in Dial World Communications, LLC's application in the above referenced docket. This
is being filed pursuant to discussions with Arizona Corporation Commission Staff. The responses
provided herein are meant to fully replace those in the original application filed on November 14, 2014.
Please disregard the responses provided in (A-11), (A-12) and (A-18).

Please acknowledge receipt of this filing by date stamping the extra copy of the filing and returning it in
the enclosed self-addressed postage-prepaid envelope.

If you have any questions or concerns regarding this filing please do not hesitate to contact me at
vmp@commlawgroup.com or (703) 714-1309.

Arizona Corporation Commission

DOCKETED
Respectfully submitted, SEP 1 5 2015

Vineetha Pillai

Counsel for Dial World Communications, LLC
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ARIZONA CORPORATION COMMISSION

Amendments to Dial World Communications, LLC Application and Petition for Certificate
of Convenience and Necessity to Provide Intrastate Telecommunications Services
Docket T-20921A-14-0390

(A-11) Dial World Communications, LLC (“Applicant” or “Dial World”) has been and is currently
involved in proceedings before state public utility commissions. Further information is provided
below:

North Carolina — Applicant received notification from the North Carolina Utilities Commission of
cancellation of its certificate to provide long distance services in state on October 2011. Subsequent
to receiving notice of its regulatory noncompliance, Applicant filed the Regulatory Fee Report, but
did not include an application for reinstatement, which resulted in the cancellation notice. In
communications with North Carolina Staff, we understand the state does not regulate prepaid calling
cards, but we have commenced all steps necessary to ensure resolution of the issue.

Texas — Dial World's license with the Public Utility Commission of Texas was revoked in May 2011.
Dial World’s authority to transact business in the state was also forfeited because Dial World was not
in good standing with the Texas Public Comptroller. To remedy these deficiencies, Dial World
retroactively filed Franchise Tax Reports with the Texas Public Comptroller. Once the tax
deficiencies were remedied, the Secretary of State authority was reinstated. At that point, Dial
World filed a new application for authority to provide interexchange authority in Texas, which was
granted in May 2015.

(A-12) Applicant has had a judgment and investigation by the California Public Utilities
Commission:

California — Dial World was identified as a carrier providing prepaid calling card services in California
without authority. On September 23, 2013, Dial World applied for long distance service authority.
On November 12, 2013, the California Public Utilities Commission’s Safety & Enforcement Division
(SED) protested the application based on the unauthorized operations and failure to pay applicable
surcharges and fee. Dial World and the SED were able to reach a settlement agreement under
which Dial World was assessed a penalty. The presiding Administrative Law Judge approved the
settlement agreement and granted Dial World a Certificate of Public Convenience & Necessity
effective June 11, 2015. Dial World has since paid on all unremitted surcharges and fees, and has
and continues to comply with the terms of the settlement agreement and Commission order
granting authority to Dial World. The attached document titled “Supporting Documentation to A.12”
includes the Final Order under Proceeding A.13-09-018.

(A-18) Applicant has not had an application denied. Applicant has received approval to offer
telecommunications services similar to those that the Applicant will or intends to offer in Arizona, in
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