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Utilities Complaint Form 

Investigator: Richard Martinez 

Priority: Please respond within 5 business days 

Phone: <<< REDACTED >>> Completion Date: 8/21/2015 1 : 19 PM 

Opinion Number: 2015 - 123130 Opinion Codes: 

Rate Case Items - Opposed 

Opinion Date: 7/7/2015 4:32 PM 

First Name: Edward Last Name: Leven Account Name: Edward Leven 

Street Address: <<c REDACTED >>> 

City: Tucson 

<<< REDACTED >>> 

State: AZ Zip Code: 8571 5 

Company: Tucson Electric Power Company Division: Electric 

Cara Roll <<< REDACTED >>> <<< REDACTED >>> 

Nature Of Opinion: 

Docket Number: E-01933A-15-0100 Docket Position: Against 

I am on Social Security disability. I downsized to a smaller house and prepaid the entire lease to Solar City. I have a 8 
year payback period, before I start to save $ on my initial investment of $9,000 +. These rate increases, fees, and 
reductions to what TEP pay solar customers are unjust, and illegal. They are changing the calculus I used to make this 
large investment, and interfering with private contracts. I am being hurt financially and I see the definite likelihood of a 
class-action suit. How can individual citizens make major investments in our homes, our largest assets, when the rules 
of the game keep changing? As a retired Professor of Business, this is bad for jobs and business. It's time the Arizona 
Corporation Commission and the utility companies recognize what the citizenry of Arizona want for a solar policy, 
which is not the current strategy of companies like TEP. We want to control our own utility expenses and not be at the 
mercy of large corporations 
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