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PARKER SPRINGS WATER COMPANY (Parker Lakeview Est HOA, Inc. 
Docket No. W-01853A-15-0145 

Staf f  Recommends 

1 Schedule JLK-4 
2 Combine Surcharge and & Base Charge Included here are the results of models of various rate scenarios. We 

We don't recall requesting the increase noted on this schedule. 

still believe we should wait a year or two before subjecting our 
customers to another rate hike. 

3 Refile tariff schedule 

4 Monitor losses, make repairs 

5 quantify & record water consumed 
during maintenance 

6 Depreciation Rates 

7 BMP 

Only if the Commissioners insists on raising our rate. 

We will continue 

This will be difficult, but we can estimate maintenance water usage 
by calculating water in pipes and using a portable meter when we use 
the blow-offs. 

We have previously adopted and continue to  use the recommended 
depreciation rates. Any anomalies in the past six years have been 
caused by Staff adjustments 

We reject this order. The BMPs noted might be good for a large water 
supplier with a customer base of primary home occupation. We are 
very small and most of our residents are part time and are inundated 
with paper already. 

Page 2 We notified our customers that we were preparing a mandatory rate review. Of course there were no 
complaints when we were not asking for an increase. 

Page 3 ADEQ's contention that our well was being infiltrated by surface water was the larger impetus for our 
member/customers' approval of seeking a WlFA loan. Decision 72638 ordered that we file a rate application. 
There is nothing in the Decision or on the rate application form that says we are requesting a "permanent 
rate increase." The Company DID NOT apply for a rate increase. If Staff had recommended an adequate 
surcharge in 2010 we would not be back here irritating our customers. 

Page 4 CONSUMER SERVICES: Again, the Company is not requesting a rate increase which explains why no customers 
complained in opposition. 

Page 4 RATE BASE: We do not agree with adjustments made. Schedule JLK-2 Page 2. Staff moved $1102 from an 
expensed item to 307 Wells & Springs without discussion with the Company. They based this on an invoice 
covering maintenance done by an outside contractor. It did include the cost of installing a radio receiver at a 
cost of less than $300. This item will not have a 30 year life. It might be more appropriately be categorized as 
310 or 311. In any event, it is certainly unnecessary to  acquire more capital to  increase our rate base. On page 
3 of that schedule Staf f  adjusted Accumulated Depreciation by $864.00 citing early retirement and salvage 
value of assets. The Company has already adjusted Accumulated Depreciation to  reflect those issues. 



PARKER SPRINGS WATER COMPANY (Parker Lakeview Est HOA, Inc. 
Docket No. W-01853A-15-0145 

Page 5 

Page 5 

Page 5 

Page 5 

Page 6 

Page 6 

Page 14 

ADVANCES IN AID OF CONSTRUCTION: We disagree with the Staff increase. The AlAC reported on the Test 
Year ended 10-31-2010 was $945. The schedule provided in the Test Year ended 12-31-2014 properly reduces 
the balance to  $140. See included schedule for clarification. 

WORKING CAPITAL: I am curious to  know where in the rate application there is a place to  
request an Allowance for Working Capital 

DEPRECIATION EXPENSE: We reject this increase. First we reject the change noted on page 4. Even if $1102 is 
depreciated over 30 years the change would be an increase of $37. Second, there was no error in the 
depreciation rate for 320.2 (20%). In May, 2011 Staf f  adjusted accumulated depreciation for 320.2 to $325 
($108 more than it should have bee$ We took that depreciation and adjusted the final year depreciation to  
$109 so that the OCLD would equal the OC. Our depreciation was reported correctly on the latest application. 
The piece of equipment in question ($1084) fully depreciated in 2014. 

PROPERTY TAX EXPENSE: Staff increases property tax expense by $560. It is difficult to  understand how they 2 
have come up with this conclusion. The Company is a Centrally Valued Property. Included is a schedule 
indicating a more proper calculation. 

0 
REVENUE REQUIREMENT: We have modeled 2016 using current rates and our cash flow is more hopeful than 
that used by Staff. We do admit that our debt ratio is a little low, but believe (if one considers the reserve 
funds to be more of a savings than a payment) it is near enough to allow us to  function for another year or 
two before seeking another increase. 

RATE DESIGN: We believe a 14.3% increase is excessive. Any increase a t  all may cause us to  lose a t  least two 
customers. The water bill for a full year would increase from $774.60 to  $882.72. Although the 
Commissioners may have the opinion that these are luxury homes, that is not true. Many of our customers 
are stretched to keep a second home. We have found that when customers can no longer afford water, the 
property suffers from neglect. 

We reject al l  of the suggested and available BMPs. Please see the Included BMPs and comments. 
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PARKER SPRINGS WATER CO Parker Springs Water Company already actively monitors meter integrity and water loss. We 

down through monitoring and repair. We agree with the practice of recording legitimate water 
loss issues; if we had done that during the Test Year we would likely already be below the 
10% loss target. 

I DOCKET W-01853A-15-0145 experienced a spike in water loss a few years ago and have brought the percentage of loss 

Decision No. : Corn pan y : 

~ h o ~ e ~  
We do not believe that the extra expense of having the paperwork available for the ACC will 
benefit our customers or the environment. 

Leak Detection Prociram Tariff - BMP 4.1 

A program far the Compan~ to ~ s t e m ~ t j c a [ i y  eva~uate its ~ a t e r  djstr i~ut~an system to ~ d e ~ t i ~  
C o n s ~ ~ a  tion Pro~ra rn est ~ ~ n a ~ ~ ~ ~ n ~  Practice 

~ a t e ~ o ~  4: P ~ ~ s i ~ a J  System Ev~luatjon and ~ ~ ~ r ~ v e r n e ~ t  4.1 Leak ~ e t e ~ ~ ~  P r ~ g r a ~ ~ .  
repair leaks { ~ o d i ~ e d  Nan-Per C 

The r e ~ u i r e ~ e f l ~  af this tariff are gov~rned by ules of the Arizona ~ o ~ ~ r ~ t i o n  ~ o ~ m i ~ i o ~  
and were ~dapted from the Arizona ~ ~ ~ a ~ ~ e n ~  of Water Resources? R ~ ~ ~ i r e ~  ~ u ~ ~ i c  ~ d ~ ~ ~ ~ j o ~  
Program and Best ~ a ~ a g ~ ~ e n t  Practices in the ~ o ~ i ~ e ~  Non-Per Capita C ~ n ~ e ~ a t ~ ~ n  ~ r ~ g r a ~ ,  

I. The C o ~ ~ a n y  shall i ~ p l ~ m e n t  a c o ~ p r e h e n s ~ ~ ~  teak detection and 
attain and ~ a i n ~ ~ n  a less than IO percent unac~o~nted for water 10 
The ~ ~ o ~ r a ~  must ~nclude aud~ting ~ ~ ~ e d u r e ~ ,  in-field leak detection and repair e@om. 
The ~ o ~ p a n y  shalt take wh~tever steps are n e c ~ ~ s a ~  to ensure that its w a t ~ r  s y ~ e m  is 
o ~ ~ r a t ~ n g  a t  o p t ~ ~ a l  e ~ c j e n ~ ~  

2. On a ~ s ~ e ~ a ~ c  basis, at least every two years { a ~ n u ~ l i ~  for smaller s y s t ~ ~ s ~ ,  the 
rants, valves, tanks, 

e d ~ s t ~ b ~ ~ i o n   system^ to i d e n ~ i ~  and repair leaks, ~ e ~ ~ ~ ~ o ~  shall be 
r or in some cases replacement. Repair vs. replacement wili ~epend 

m ~ a n y  shall inspect: its water d j ~ ~ ~ ~ ~ o n  system (to 

upon site-specific leakage rates and costs. 

3. Leak ~etection efforts should focus on the portion af the d~s t r j~u t~on s y s t e ~  with the 
~ r e a ~ ~ s t  e x ~ e ~ t e d  problems, ~ n c l u d i n ~ ~  

a. areas with a history of excessive leak and break rates; 
b, areas where leaks and breaks can result in the heaviest p r o p e ~  d ~ ~ a ~ ~ ~  
6. areas where system pressure is high; 
d. areas exposed to stray current and traffic ~ i b r a ~ j o ~ ;  
e, areas near s t r e a ~  c ross~f l~s~ and, 
f. areas where toads on pipe may exceed design loads. 

4. The Company shall keep accurate and ~ ~ ~ ~ i e d  

~ o s s i b ~ ~  causes of the teak; ~ s t i ~ a t ~ ~  ~ ~ ~ u n t  of water lost; and date of 
~ e ~ ~ r ~ ~  shall be made a 

ords ~ o ~ ~ e r ~ i n ~  its leak detection and 
i r ~ r e h ~ b ~ i i t ~ ~ ~ n  ~ ~ ~ r a ~  and the associated costs. Records of repairs s 

le to the C o ~ m i s ~ i o ~  upon request, 

6. The C o ~ p ~ n y  shall ensure that p r ~ ~ e r l y  f u n ~ ~ n i n g  ~ a c c u r a t ~ ~  and appropr~ate~y sized 
meters are i n ~ l ~ @ d  on all sewice and source ~ o n n e ~ ~ o n s ~  All meters l-inch and s 
shall be ~ n ~ ~ e ~ ~  at least once every ten years or upon r ~ g i ~ e r i ~ ~  ~ , O ~ Q ~ Q O ~  gallons of 

Revised 5-2- I 1 
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PARKER SPRINGS WATER CO DOCKET W-0 1853A- 15-0 145 
Leak Detection Program Tariff - BMP 4.1 

PURPOSE 

A program for the Company to systematically evaluate its water distribution system to identify and repair leaks 
(Modified Non-Per Capita Conservation Program Best Management Practice Category 4: Physical System 
Evaluation and Improvement 4.1 Leak Detection Program). 

REQUIREMENTS 

1. 

2. 

3. 

4. 

5. 

6.  

7. 

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission and were 
adapted from the Arizona Department of Water Resources’ Required Public Educ 
Management Practices in the Modified Non-Per Capita Conservation Program. 

The Company shall implement a comprehensive leak dete 
maintain a less than 10 percent unaccounted for water loss in 
auditing procedures, in-field leak detection and repair efforts. T 
are necessary to ensure that its water system is operating a t  o 

On a systematic basis, a t  least every two years (annually f 
inspect its water distribution system (to include hydrants, valves, 
system) to identify and repair leaks. Detection shall be fol repair or in some cases 

m must include 

replacement. Repair vs. replacement will depen e-specific leakage rates and costs. 

Leak Detection efforts should focus on the p 
problems, including: 

tribution system with the greatest expected 

a. areas with a history of excessive leak and 
b. areas where leaks and breaks can result in 
c. areas where system pressure is high; 
d. areas exposed to stray current and traffic vibration; 
e. areas near stream crossings; and, 

iest property damage; 

f. areas where ay exceed design loads. 

The Company shall urate and detailed records concerning its leak detection and 
repair/rehabilitation the associated costs. Records of repairs shall include: possible 
causes of the leak; unt of water lost; and date of repair. These records shall be made 
available to the Commission upon request. 

The Company shall maintain a complete set of updated distribution system maps. 

The Company shall ensure that properly functioning (accurate) and appropriately sized meters are 
installed on all service and source connections. All meters 1-inch and smaller shall be inspected at 
least once every ten years or upon registering 1,000,000 gallons of usage, whichever comes first. 
Meters larger than 1-inch shall be inspected at least once every five years or upon registering 
1,000,000 gallons of usage, whichever comes first. 

The inspection will be accomplished by having the meter pulled and having a Company Technician 
physically inspect each meter and its fittings for leaks, registers which may have become loose or are 
not properly attached to the meter and could be under-registering or other broken parts which need 
repair. In  addition, meters shall be randomly selected for flow testing to identify potentially under- 
registering meters. 

Revised 5-2-1 1 



PARKER SPRINGS WATER CO DOCKET W-0 1853A- 15-0 145 

8. The Company shall conduct a water audit annually which includes the following steps to determine how 

a. Use coordinated monthly source and service meter readings to calculate how much water 
enters and leaves the system during the 12 month review period. 

b. Track and estimate any unmetered authorized uses. 
c. Calculate the total amount of leakage using the following formula: 

efficient each water system is operating and where the losses might be. 

Unaccounted for water (%) = [(Production and/or purchased water minus metered use & 
estimated authorized un-metered use) / (Production and/or purchased water)] x 100 

d. Authorized un-metered uses may include firefighting, main flushing, process water for water 
treatment plants, etc. Water losses include all water that is not identified as authorized metered 
water use or authorized un-metered use. 

e. Determine possible reasons for leakage, including physical leaks and unauthorized uses. 
f. Analyze results to determine the improvements needed, such as, better accounting practices, 

leak survey or replacing old distribution pipes. 

9. The Company shall keep accurate and detailed records conc 
records shall be made available to the Commission upon req 

water audit results. These 

Parker Springs Water Company is managed by a small volunteer group. We have had water loss issues which 
we have addressed and have improved. In 2009 we received a WIFA grant for performing a “study.” The only 
value the company actually got was the opportunity to apply for a WIFA loan. If the grant had actually paid for 
work to find the leaks we would all be money ahead. 

ACC is extremely concerned withpercentage ofloss and that concerns us as well. It should be noted, however, 
that the actual loss is not a large numbers since our water usage is very low. 

We don’t believe that the expensive application of paperwork will benefit our customers or the environment, 
but could result in extra costs to our customers and stress volunteers to the point of quitting. A management 
company, again, would be expensive for the customer base. 

The current volunteer management has brought the company to a level of professionalism that rivals other 
larger water providers. This is from a comment made by a WIFA representative. 

Revised 5-2- 1 1 



The purpose of this tariff is to promote the conservation of groundwater by enabling the 
Company to bring an action for damages or to enjoin any activity against a person who tampers 
with the water system. 

~ ~~ 

AAC R13-2-4 10 should be adequate to protect the water 
company. The tariff is extra paperwork that only raises the 
cost to the water company and eventually to the customers. 

REQUIREMENTS: 

~ 

The requirements of this tariff are governed by Rules of the Arizona Corporation 
Commission, specifically Arizona Administrative Code (“AAC”) R14-2-410 and the Arizona 
Department of Water Resources’ Required Public Education Program and Best Management 
Practices in the Modified Non-Per Capita Conservation Program. 

1. In  support of the Company’s water conservation goals, the Company may bring an 
action for damages or to enjoin any activity against a person who: (1) makes a 
connection or reconnection with property owned or used by the Company to provide 
utility service without the Company’s authorization or consent; (2) prevents a Company 
meter or other device used to determine the charge for utility services from accurately 
performing its measuring function; (3) tampers with property owned or used by the 
Company; or (4) uses or receives the Company‘s services without the authorization or 
consent of the Company and knows or has reason to know of the unlawful diversion, 
tampering or connection. If the Company‘s action is successful, the Company may 
recover as damages three times the amount of actual damages. 

2. Compliance with the provisions of this tariff will be a condition of service. 

3. The Company shall provide to all its customers, upon request, a complete copy of this 
tariff and AAC R14-2-410. The customers shall follow and abide by this tariff. 

4. I f  a customer is connected to the Company water system and the Company discovers 
that the customer has taken any of the actions listed in No. 1 above, the Company may 
terminate service per AAC R14-2-410. 

5. I f  a customer believes he/she has been disconnected in error, the customer may 
contact the Commission’s Consumer Services Section a t  1-800-222-7000 to initiate an 
investigation. 

Revised: 5-26- 1 1 
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Customer Hiah Water Use Inauirv Resolution Tariff - BMP 3.6 

PURPOSE 

A program for the Company to assist its customers with their high water-use inquiries and 
complaints (Modified Non-Per Capita Conservation Program BMP Category 3: Outreach Services 
3.6: Customer High Water Use Inquiry Resolution). 

REOUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission 
and were adapted from the Arizona Department of Water Resources’ Required Public Education 
Program and Best Management Practices in the Modified Non-Per Caph Wnservation Program. 

1. 

2. 

3. 

4. 

The Company shall handle high water use inquiries as calls ar 

Calls shall be taken by a customer se 
typical causes of high water consumpti 
customers can perform themselves. 

Upon request by the customer or when the C etermines it is warranted, a 
trained Field Technician shall be sent to the cus residence to conduct a leak 
detection inspection and provide the customer ater conservation measures. 
The leak detection inspection may consist of a meter read check for flow verification. 
If the on-site inspection is sted by the customer, the Commission approved 
meter re-read tariff fee sha 

The Company sha customer inquiry or complaint 
and keep a record 

. 

ell as leak detection procedures that 

Parker Springs Water Company is 
run by volunteer management. 
Paying for trained customer service 
representatives and trained field 
technicians is far beyond any 
amount of money we would ever 
be able to charge our customer 
base. 

Revised: 7-2- 12 
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The r e q u ~ ~ e ~ e ~ ~  of this tariff are governe~ by Rules of the Arizonil Corpo~a~on  on 

 ram and Best ~ ~ n a ~ e ~ e n t  ~ r a ~ j c e s  in the ~ a ~ i ~ e d  Mon-Per Capita ~ o ~ s ~ ~ a t ~ o n  ~~~~~~. 
were ~ d a ~ t e ~  from the Arizana 

1. The Company shalf provide two n e w s l ~ ~ e r s  to each customer; one to be ~ r o v ~ d ~ ~  in 
the spring, the other rn the fall. The goal of the letters is tc, provide timely 
i n fo r rna t i~~  to GUS in p r e ~ ~ r ~ t ~ o ~  af the hot summer m a n ~ h ~ ,  and the 

to their ~ a t ~ r  uses. The ~ o ~ ~ a n ~  shafi rernind ~ u s t ~ r n ~ ~  
of the f ~ ~ o ~ ~ n  ater c ~ n s e ~ a t i a n  measures and in for^ them sf the 
~ n ~ a r ~ a ~ i ~ n  avai~able from the ~ o ~ ~ ~ n y ,  

ter saving tips, home ~ r e ~ a ~ a ~ i ~ n  
r e ~ o ~ ~ ~ n d a t i o n ~  for ~ a t ~ r  system pe  inte ten an^^ issues for 

ers and ~ ~ ~ ~ ~ ~ o n a l  ~ e ~ ~ n e ~ t  
make this ~ ~ f ~ ~ ~ ~ ~ i o n  a ~ a ~ ~ ~ ~ ~ ~  in 
ess upon request or 

2, I f l f ~ r ~ a ~ ~ ~  in the n ~ ~ ~ l ~ ~ e ~ ~  shall 

3, ~ a ~ ~ u n i c a ~ i o f l  c ~ ~ n n ~ i s  shall include one or more of the f ~ l ~ ~ w i n ~ ~  water bili 
inserts, rn~5~age5 on water bills, C ~ ~ ~ a n y  web e, post cards, e-rn 
~ a ~ ~ ~ n ~ s  af print pieces, ~ h ~ ~ ~ e v ~ ~  is the most cost-effective and app 

4. Free wrj~~n water ~ ~ n ~ e ~ a ~ ~ n  c ate ria^^ shall be ~ v ~ i l a ~ i ~  in the ~ o ~ ~ a n y ' ~  
~ u s ~ ~ ~ ~ s  office and the Company shall send i n ~ o r ~ a t i ~ n  to c u s t a ~ ~ s ~  on r e ~ u ~ s ~ ,  

~ i s t ~ ~ ~ u t e  water ~ o ~ s e ~ ~ t i o n  ~ ~ f a r ~ ~ t i o n  at other l ~ ~ a t i o n ~  such 
rs of ~ o ~ ~ e r ~ ~ ~  c o ~ ~ u n i ~  events, etc., as well. 
keep a record of the fo~~owing i n f ~ r r n ~ ~ o n  and make it a ~ ~ i ~ ~ ~ l e  

nnel (Le,, the way ~ e ~ s a ~ e ~  wilf be 
to the ~ ~ ~ r n ~ s s i ~ ~  upon request. 

a, A d e s c ~ j ~ ~  of each c ~ r n m u n ~ c ~ ~ ~ s n  
~ r o v i ~ ~ ~  and the nu 

b. n-te number of c u s t ~ f f l e ~  rea~hed (or an ~ ~ ~ i ~ a t ~ ~ .  
c, A d e ~ c r ~ p ~ ~ ~ n  of the written water ~ a n ~ ~ ~ ~ ~ ~ o n  ~ a t e r ~ ~ ~  provi 

~ ~ ~ t o ~ ~ r s ~  
Parker Springs Water Company actively promotes good practices which protect the water system. "Newsletters" are sent with the water bill and by 
email to customers who have that option. Our systems serves secondary homes and it is likely that customers already receive a ton of paper from 
their primary water suppliers. We are a voluntary staff; forcing us to do the record keeping required in this tariff stresses our good will. If a voluntary 
staff is no longer available, a management company would greatly increase the cost of water to our individual customers. Customers might follow 
the example of others who have drilled their own wells or have opted not to have water service. Each lost customer increases the burden on the 
remaining customers. We lost 5 customers to the last rate increase (2 wells and 1 other opt out). 

Revised 4- 1s- f 0 
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DOCKET W-01853A-15-0145 

~ e ~ ~ ~ j ~ n  No.: 

Meter Repair andlor Redzfcement Tariff - ETMP 4.2 

5 "J%e ~~~~~~~ shall keep r e ~ ~ r ~ ~  of alf ins cted and r e ~ ~ ~ c e ~ ~ n ~  m e ~ ~ r ~  and make t 
a ~ ~ ~ n  a v a ~ l a ~ l ~  to the ~ o ~ ~ ~ s ~ i ~ n  upon request. 

Parker Springs Water Company has only 36 5/8x3/4" metered customers with median monthly usage of less than 400 gallons. RWAA showed us 
how to u measure under-recording meters. So far we have replaced one meter using this method. We reject the notion that 
we shou for the Commission. Again, we are a volunteer staff already stressed by the amount of paperwork required to 
satisfy t WIFA, and Cochise County. 
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Company: 

DOCKET W-01853A-15-0145 
Decision No.: 

Phone: Effective Date: 

Customer Hiah Water Use Notification Tariff - BMP 3.7 

PURPOSE 

A program for the Company to monitor and notify customers when water use seems to be 
abnormally high and provide information that could benefit those customers and promote water 
conservation (Modified Non-Per Capita Conservation Program BMP Category 3: Outreach 
Services Program 3.7: Customer High Water Use Notification). 

REQUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizona Corpor 
and were adapted from the Arizona Department of Water Resources' Require 
Program and Best Management Practices in the Modified Non- 

1. The Company shall track water usage for each cu 
water use seems excessive for that particular billin 

2. The Company shall identify customers with high cons 
instance to determine the possible cause. 

3. The Company shall contact the high 
mail or in person. The Company 
order to minimize the possible 10s 
anything to receive this notification. 

4. I n  the notification the Company shall e 
problems and common solutions 

5. In  the notification, the customer 
saving precautions: 
a. Check for leaks, running toilets, or valves or flappers that need to be replaced. 

tify the customer if 

nd investigate each 

customers via telephone, email, by 
he customer as soon as practical in 
customer will not be required to do 

ome of the most common water usage 
ntact for dealing with the issues. 
ed of at least the following water- 

atering system valves periodically for leaks and keep sprinkler 

only the vegetation is watered and not the house, sidewalk, or 

nservation efforts with any pools such as installing covers on 
pools and spas and checking for leaks around pumps. 

6. I n  the notification, the customer will also be reminded of a t  least the following 
ordinary life events that can cause a spike in water usage: 
a. More people in the home than usual taking baths and showers. 
b. Doing more loads of laundry than usual. 
c. Doing a landscape project or starting a new lawn. 
d. Washing vehicles more often than usual. 

7. The Company shall provide water conservation information that could benefit the 
customer, such as, but not limited to, audit programs, publications, and rebate 
programs. 

8. The Company shall assist the customer in a self-water audit and assist the customer 
in determining what might be causing the high water usage as well as supply 

Revised 4-15-10 



PARKER SPRINGS WATER CO. 
Com pa ny : 

DOCKET W-01853A-15-0145 
Decision No.: 

Phone: Effective Date: 

customer with information regarding water conservation and landscape watering 
guidelines. As part of the water audit the Company shall confirm the accuracy of the 
customer meter if requested to do so by the customer (applicable meter testing fees 
shall apply). 

9. The type of notification, the timing of the notification (i.e., how long after high water 
use was discovered by the Company), and the criteria used for determining which 
customers are notified shall be recorded and made available to the Commission upon 
request. 

There have been occasions when customers have small or large leaks. The 
small leaks are noted when meters are read and are out of line. Of course, we 
notify our neighbors of the possible problem. The large leaks are likely to 
empty our storage tank and are, of course, addressed immediately. 
Customers are encouraged to turn their meters off during periods of 
extended absence. Parker Springs Water Company might benefit from a 
tariff which requires customers to turn off meters or provide on-site 
monitoring during periods of absence longer than a week. 

Revised 4-15-10 
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Com pany : Decision No.: 

Phone: Effective Date: 

Xeriscape Demonstration Garden Tariff - BMP 2.4 

PURPOSE 

A program for the Company to install and maintain a water efficient demonstration garden for 
the purpose of educating its customer base on low water-use landscaping (Modified Non-Per 
Capita Conservation Program BMP Category 2: Conservation Education and Training 2.4: 
Xeriscape Demonstration Garden). 

REOUIREMENTS 

The requirements of this tariff are governed by Rules of the Arizon 
and were adapted from the Arizona Department of Water Resources’ 
Program and Best Management Practices in the Mo 

1. The Company shall design, construct an 
include a large variety of low water use 

2. The demonstration garden shall includ 
interpretive signage and literature about low 
landscape techniques. 

3. The demonstration garden shall be op 
business hours and the 

4. Maps providing driving 
the Company office, on th 
customer upon establi 

upgrade the site 

a demonstration garden that shall 
plants, shrubs and shade trees. 

ghout the site and include 
plants and water efficient 

Saturday of each month. 
o the demonstration garden shall be available a t  

web-site, and shall be provided to each new 

5. The Company shall ols, including the universities, to continually 
chnologies and techniques. 

Revised 3-25-10 

This is so far beyond the resources 
of Parker Springs Water Company 
as to be laughable. 



PARKER SPRINGS WATER CO. 
Com pa ny : 

Phone: 

DOCKET W-01853A-15-0145 
Decision No.: 

Effective Date: 

LandscaDe Consultation (Residential and/or Non-residential) 
Tariff - BMP 3.2 

PURPOSE 

A program for the Company to promote water conservation by providing landscape consultation 
services to residential and non-residential customers (Modified Non-Per 
Program BMP Category 3: Outreach Services 3.2: Landscape Consultation 
Non-residential)). 

REOUIREMENTS 

The requirements of this tariff are governed b 
and were adapted from the Arizona Departmen 
Program and Best Management Practices in the 

1. The Company or its designated provider 
residential and non-residential custo 
not limited to the following: 

ffer landscape consultations to 
ultations shall include, but are 

d. Information ab 

d during the consultation. 

accuracy of the customer meter (applicable meter 

ite written suggestions or on-site verbal suggestions with written follow-up. 

any shall keep a record of the following information and make it available 

b. The number of landscape consultations provided to customers. 
c. Costs of the Landscape Consultation Program. 

Considering the size of Parker Springs Water Company and the limited resources 
available this is not a viable program. Customers have maintained a mostly natural 
landscape. Management has encouraged limbing-up trees and brush removal for fire 
suppression. 

Revised 1-18-11 


