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Investigator: AI Amezcua 

Priority: Please respond within 5 business days 

Opinion Number: 2015 - 123882 

Phone: <e< REDACTED >>> Completion Date: 8/13/2015 1 1 : 10 AM 

2815 BUG I 3  p 2: 07  
7 ,,*. . 

f+i ~ ~ a ~ ~ ~ ~ ~ 5  L i i i I T  LiJ 1 7 1  13 
1 1 :07 AM 

-. Opinion Codes: 

Rate Case Items - In Favor 

First Name: Tim 

Street Address: REDACTED >>> 

City: Queen Creek State: AZ 

<<< REDACTED >>> REDACTED >>> 

Last Name: Horn Account Name: Tim Horn 

Zip Code: 85142 

Company: Johnson Utilities L.L.C. dba Johnson Utilities Company 

Stephanie Poulin <<e REDACTED >>> 

Division: Water 

Docket Number: WS-02987A-15-0284 Docket Position: For 

The well i had went dry after a couple of years of Johnson Ranch moving to our area. Johnson Utilities provided us 
with a standpipe to haul water from. This was still a hardship hauling water to and from but we adapted . Now they 
intend to close this standpipe forcing me to hire someone to haul my water.We received a stay of execution from you in 
a letter stating that J.U cannot close our only source of water. Vandalism since that reprieve has rendered us out of 
water again.This is creating enormous hardship for my family and my business.1 have already turned down two 
prospective new customers on the grounds that my water supply is in jeopardy. My old customers are returning in 
October if i have a water supply. Can u help ? Sincerely Tim Horn 

Arizona Corporation Commission 
no CKETE 

AUG 1 3 2015 Please provide a response to the Commission 

What is the status of the stand pipe? 

Notes: 

Date: User: Submitted By: 

811 3/2015 AI Amezcua Telephone 

A complaint was issued to the Company. 

Comments noted for the record and docketed. CLOSED. 

Note Type: 

Investigation 


