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Utilities Complaint Form 

Investigator: AI Amezcua Phone: REDACTED >>> Completion Date: 8/13/2015 11 :32 AM 

Priority: Please respond within 5 business days 

Opinion Number: 2015 - 123888 Opinion Codes: 

Rate Case Items - In Favor 

Opinion Date: 8/13/2015 11:30 AM 

First Name: Agustin 

Street Address: REDACTED >>> 

City: Queen Creek State: AZ 

Last Name: Miranda 

REDACTED >>> 

Account Name: Agustin Miranda 

Zip Code: 85142 

Company: Johnson Utilities L.L.C. dba Johnson Utilities Company 

Stephanie Poulin <<< REDACTED >>> <<< REDACTED >>> 

Division: Water 

Nature Of Opinion: 

Docket Number: WS-02987A-15-0284 Docket Position: For 

I am writing in regards to the closing of the Johnsons Utilities standpipe in San Tan Valley . As you may know this is 
the main water source for multiple families including mine. The closing of the standpipe would greatly effect my family 
because of the rise in our water bill due to having to contact water delivery services. The standpipe allows us to have 
affordable access to water for my family of 7 , pets and plants. On average we pay $100 a month for water from the 
standpipe, with a delivery service we would approximately pay $300 which is triple the amountwe cytCently pay. We 

ily s o t h e v s  well. appreciate you take into consideration the effects of closing the standpipe would have on 
Thank You for your time Sincerely, Miranda Family * 
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OC, w Provide a response to Commission Staff. 

What is the status of the standpipe? 4 L.. AUG 1 8  2015 >'), 
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Please advise. 

Notes: 

Date: User: Submitted By: 

8/13/20 1 5 AI Amezcua Other 

A complaint was issued to the Company. 

Note Type: 

Investigation 

Comments noted for the record and docketed. CLOSED. 


