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Southwest Gas should not be given any consideration for rate changes until they remove the waste, lack of productivity
and non money fuel cost related to their monthly billing. All of these costs are passed along to their rate payers
together with allowances for capital cost and profits.
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There is no realistic or rational reason for meters to be read and billed on a monthly basis. A revenue neutral plan
could easily be devised to monthly average billing over two, three or four month intervals that would reduce meter

reading, vehicle and labor, and billing and accounting costs by at lease a factor of two. These savings should be
passed along to rate payers.
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8/11/2015 Jenny Gomez Telephone Investigation
Noted and filed for the record in Docket Control.




