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Arizona Corporation Comnr

Utilities Complaint Form

Investigator: Trish Meeter

Phone: <<< REDACTED >>>

Priority: Please respond within 5 business days

Completion Date: 7/27/2015 9:53 AM

Opinion Number: 2015 - 123483

Opinion Codes:
Rate Case ltems - Opposed

Opinion Date: 7/27/2015 9:41 AM

First Name: Judith

Last Name: Forrest

Street Address: <<< REDACTED >>>

City: Sedona

<<< REDACTED >>>

State: AZ

Account Name: Judith Forrest

Zip Code: 86351 ORIG"I;‘ \iA L

Company: Pine Valley Water Company

Lance Wischmeier

<<< REDACTED >>>

Division: Water

<<< REDACTED >>>

Nature Of Opinion:

Docket Number: W-02181A-15-0216

Opposed to rate increase W-02181A-15-0216

Docket Position: Against

Customer is opposed to the proposed method of charging for water. She has zero landscaping. She is a low user and
conserves as mush as possible. The increase to low users and the decrease in rates to higher users seems quite
unfair and should be addressed, keeping in mind the need for conservation.
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Arizona Corporation Cominr

Utilities Complaint Form

Investigator: Trish Meeter Phone: <<< REDACTED >>> Completion Date: 7/27/2015 9:53 AM

Priority: Please respond within 5 business days

Opinion Number: 2015 - 123483 Opinion Codes: Opinion Date: 7/27/2015 9:41 AM
Rate Case Items - Opposed

First Name: Judith Last Name: Forrest Account Name: Judith Forrest

Zip Code: 86351 ORIGINAL

Street Address: <<< REDACTED >>>

City: Sedona State: AZ

<<< REDACTED >>>

Company: Pine Valley Water Company Division: Water
Lance Wischmeier <<< REDACTED >>> <<< REDACTED >>>

Nature Of Opinion:
Docket Number: W-02181A-15-0216 Docket Position: Against

Opposed to rate increase W-02181A-15-0216

Customer is opposed to the proposed method of charging for water. She has zero landscaping. She is a low user and
conserves as mush as possible. The increase to low users and the decrease in rates to higher users seems quite

unfair and should be addressed, keeping in mind the need for conservation.
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