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Utilities Complaint Form 

Investigator: Deborah Reagan 

Priority: Please respond within 5 business days 

Phone: ccc REDACTED >>> Completion Date: 8/7/2015 9:23 AM 

Opinion Number: 2015 - 123688 Opinion Codes: 

Rate Case Items - Opposed 

Opinion Date: 8/7/2015 9:21 AM 

First Name: William 

Street Address: <<< REDACTED >>> 

City: Chino Valley State: AZ 

<e< REDACTED >>> REDACTED >>> 

Last Name: Turner Account Name: William Turner 

Zip Code: 86323 

Company: Appaloosa Water Company Division: Water 

Nature Of Opinion: 

Docket Number: W-03443A-15-0271 

I am totally against any rate hike for our water. I was in business for 37 years and was never guaranteed a profit. When 
Mr Cordovona bought the Appaloosa Water Co, he knew there were arsenic problems, now he wants the customers to 
bail him out as he has in the past. I am still against the fact that the water Co charges different rates for the size of the 
meter, A thousnad gallons is a thousand gallons no matter if it goes through a straw or a fire hose. I think the charge 
for the meter should have been a one time charge instead of our part of the development paying double what the first 
phase pays. Just to be clear I am opposed to any rate hikes, I think the water bills are too high as they stand. I am on a 
fixed income with my Social Security and have planned for my retirement based on my income, any further rate hikes 
will put a burden on my financial situation. Thank You Concerned Consumer William P. Turner I l l  
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