W-03443A-15-0271

NUp—

Utilities Complaint Form

Investigator: Tom Davis Phone: <<< REDACTED >>> Completion Date: 8/4/2015 10:40 AM

Priority: Please respond within 5 business days

Opinion Number: 2015 - 123617 Opinion Codes:

Opinion Date: 8/4/2015 10:39 AM
Rate Case Items - Opposed

First Name: Frank

Last Name: Strassell

Account Name: Frank Strassell
Street Address: <<< REDACTED >>>

City: Chino Valley State: AZ

Zip Code: 86323
<<< REDACTED >>>

<<< REDACTED >>>

Company: Appaloosa Water Company Division: Water

Nature Of Opinion:

Docket Number: W-03443A-15-0271 Docket Position: Against

The Appaloosa Water Company should not be granted a rate increase. And, the company is asking for a 100% rate
increase. This should be a red flag for you! It certainly is to us! The Arizona Corp. Commission Decision #74787
indicates that the Appaloosa Water Company is not in compliance with ADWR requirements, and has not been for a
long time. Among other issues, the Appaloosa Water Company does not have the capability to handle a serious fire in
the neighborhood. This is a statement by the Chino Valley Fire Chief. Many people in the neighborhood believe that
the Appaloosa Water company wants to rate increase in order to enhance the owners property north of our addition.
Our water pressure does drop when water is being pumped into his lake on the north side of our addition. Does that

suggest questions for you?? Other members of our community are writing to you. Please listen to their comments.

Please do not approve the rate increase requested by the Appaloosa Water Company!
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