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~~~~~~~ BEFORE THE ARIZONA CORPORATION COMMISSIO 

I DOCKET NO. T-00000A-97-0238 

Qwest Corporation d/b/a CenturyLink-QC (“CenturyLink”) submits this Quarterly Report 

regarding its Change Management Process pursuant to the Arizona Corporation Commission’s 

(“ACC”) Order’ relating to CenturyLink’s Operational Support systems (“OSS”), which, among 

other things, adopted certain reporting recommendations in Staffs Supplemental Report on 

Qwest’s Compliance with Checklist Item No. 2: Access to Unbundled Network Elements 

(UNEs), Change Management Process and Stand-Alone Test Environment, dated May 7,2002 

(“Staffs CMP Report”), at pp. 14-15. 

In Staffs CMP Report, Staff recommended that Qwest develop a report on the 

effectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a 

quarterly basis.2 In accordance with that recommendation, Qwest began submitting quarterly 

CMP reports in August 2002, beginning with data for the second calendar quarter of 2002. The 

I Decision No. 66224, ACC Order, In the Matter of US WEST Communication, Inc. s Compliance with $271 of the 
Telecommunications Act of 1996, at 7772, 15 1, and ordering paragraphs (August 28,2003)(“0SS Order”). 
! Staff’s CMP Report at 15. 
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Commission adopted Staffs reporting recommendation in its OSS Order.3 CenturyLink submits 

this report regarding events that occurred from April through June, 201 5 (“2Q2015’’) in 

accordance with the Commission’s Order. 

The information outlined by Staff in its recommendation is included in Exhibits A 

through D to this report, along with additional relevant information, as described below. 

Exhibit A, entitled “CLEC and QwestlCenturyLink Change Requests Submitted-2”d 

Quarter 2015” (“ 24201 5”), sets forth a listing of the number of CLEC and CenturyLink 

originated systems and product/process Change Requests (“CRs”), along with the percentage of 

the total CRs submitted during the quarter by CLECs and CenturyLink, and a listing of all of the 

CRs submitted during the quarter, including the date on which the change was submitted, CR 

number, summary of the change requests, and the party that submitted the ~ h a n g e . ~  

During 24201 5, CLECs submitted zero system CRs, which constituted 0% of the total 

number of systems CRs, and zero productlprocess CRs, which constituted 0% of the 

xoductlprocess CRs. Qwest submitted five systems CRs, which constituted 100% of the total 

lumber of systems CRs, and one productlprocess CR, which constituted 100% of the 

woduct/process CRs.’ 

Exhibit B, entitled QwesKenturyLink Wholesale Change Management Process: Status 

md Disposition of Changes/ 2nd Quarter 201 5, sets forth a summary of the current status or 

iisposition of all systems and productlprocess changes. These changes are listed in the 

dlowing order: 

OSS Order, at If[72,15 1 ,  and ordering paragraphs (August 28,2003). 

Further information regarding each CR can be found using the ProductProcess Interactive Reports and Systems 
nteractive Reports on CenturyLink’s wholesale web site. Links to those reports can be found at the following URL: 
vww.centurvlink.com/wholesale/cmu/chan~erecluest.html 

Section 5.4 of Qwest’s Wholesale Change Management Process Document (“Wholesale CMP”) provides that 
>west must submit CRs for Level 4 productlprocess changes. While Qwest does not submit CRs to initiate Level 
1-3 productlprocess changes, information regarding those changes is included in Exhibit A. 
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0 CLEC Systems Change Requests 

0 CLEC Producflrocess Change Requests 

0 QwestICenturyLink Systems Change Requests 

0 QwestICenturyLink Producflrocess Change Requests 

0 QwestICenturyLink ProductIProcess Changes 

Within the listing of Qwest Producflrocess Changes, QwestlCenturyLink Level 4 changes, if 

any, are listed first, followed by an aggregate listing of Level 1-3 changes.6 For each change 

listed, Exhibit B contains the date on which the change was submitted, the type of change or CR 

number, a summary of the change, the status and proposed effective date, if applicable, and the 

party that submitted the change. 

Exhibit C, entitled QwestKenturyLink Wholesale Change Management Process: 

Summary of Change by Interface Release - 2nd Quarter 20 15, sets forth information regarding 

interface changes that were implemented during the quarter. 

Exhibit D, entitled QwestlCenturyLink Wholesale Change Management Process: 

Escalation, Dispute Postponement Process - 2“d Quarter 20 15, provides links where information 

concerning the escalations and dispute resolutions initiated fiom April 1 , 201 5 through June 30fh 

201 5 are set forth. This information includes the issues escalated and those taken to dispute 

resolution, if any, along with the resolution reached. 

Finally, CenturyLink has also attached as Exhibit E an updated matrix that catalogues 

QwestKenturyLink’s compliance with each of the sections of CenturyLink’s Wholesale CMP7 

to provide additional data regarding the effectiveness of the CMP. The matrix shows that the 

‘ Level 0 changes are defined as those that do not change the meaning of documentation, do not alter CLEC 
Dperating procedures, and are effective immediately without notice. Because these changes do not require any 
notification, web change form, or history log, they are not tracked and are not reported here. 

The current version of Qwest’s Wholesale CMP can be found on the “Change Management Process” page of 7 

CenturyLink’s wholesale web site at http://www.centwlink.com/wholesale/cmp 

3 

http://www.centwlink.com/wholesale/cmp
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core provisions of the redesigned process have been in effect for many years now and lists the 

timeframes and QwesUCenturyLink deliverables in the Wholesale CMP - each of which was 

defined and agreed to through the redesign process - along with specific information detailing 

Qwest's record of compliance with those obligations. 

RESPECTFULLY SUBMITTED this 30th day of July, 2015. 

QWEST CORPORATION 

Norman G. Curtri ht v 
Corporate Counse 'i 
20 E. Thomas Road - lSt Floor 
Phoenix, Arizona 85012 
Telephone: (602) 630-2 187 

IRIGINAL and 13 copies hand-delivered for 
'iling this 30th day of July, 2015 to: 

)ocket Control 
LRIZONA CORPORATION COMMISSION 
200 W. Washington Street 
hoenix, AZ 85007 

lOPY of the foregoing mailed 
lis this 30fh day of July, 2015 to: 

laureen A. Scott, Esq. 
egal Division 
RIZONA CORPORATION COMMISSION 
200 W. Washington Street 
hoenix, AZ 95007 
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Terri Ford 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, AZ 85007 
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Steve Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, AZ 85007 

Andrew 0. Isar 
Miller Isar, Inc. 
4423 Point Fosdick Drive, NW, Suite 306 
Gig Harbor, WA 98335 

Joan S. Burke 
Law Office of Joan S. Burke 
1650 N. First Avenue 
Phoenix, Arizona 85003 

Michael Patten 
Snell & Wilmer L.L.P. 
Arizona Center, 400 E Van Buren St 
Phoenix, AZ 

Ms. Rochelle Jones 
tw telecom 
Senior Vice President, Regulatory 
10475 Park Meadows drive 
Littleton, CO 80124 

Jeffiery W. Crockett, Esq. 
Crockett Law Group PLLC 
1702 E. Highland Avenue, Suite 204 
Phoenix, Arizona 850 16 

5 

Lyn Farmer, Chief Administrative Law Judge 
Jane Rodda, Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington 
Phoenix, AZ 85007 

Thomas Campbell 
LEWIS & ROCA 
40 N. Central Avenue 
Phoenix, AZ 85004 

Karen Clauson 
ESCHELON TELECOM 
730 Second Avenue South, Suite 1200 
Minneapolis, MN 55402 

Mark DiNunzio 
COX COMMUNICATIONS 
20402 North 29th Avenue 
Phoenix, AZ 85027-3 148 

Daniel Pozefsky 
RUCO 
11 10 West Washington, Suite 220 
Phoenix, AZ 85007 
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EXHIBIT C 



Qwest KenturyLink Wholesale Change Management 
Process: Summary of change by interface release 

2nd Quarter 2015 

EXACT 
I I 
I I 

I 

Change Request number Summary 1 Submitter 

I 

Loss and Completions 

Number of CRS 
CLEC CRs 0 

QwesUCenturyLink CRs 0 

Change Request number Summary Submitter 

I 

I Billing I 

Change Request number I Summary I Su bmiier 
1 
I 
I 

SATE 

Number of CRS 
CLEC CRS 0 

QwestlCenturyLink CRs 0 

Change Request number Summary Submitter 

CEMR-MTG 
(NOTE: CEMR System was 

RETIRED as of "131144) 

Change Request number Summary Submitter 

07/29/15 



Qwtast JCenturyLink Wholesale Change Management 
2nd Uuarter 2015 

1 Process and Documentation I 

Change Request number Summary Submitter 

Technical Publication 77351, CenturyLink 
PCOlO715-I Engineering Standards - General CenturyLink 

Equipment Requirements 

ASR Gateway/CORB UOM 

Number of CRs 

I I I I 

Change Request number Summary Submitter 
SCR0401 q5-I CORA Changes - MOE IC0  NNI Trunking CenturyLink 

I 

MEDlACC 
(NOTE: System was RETIRED 

ae of 1131114) 

SCRI 00914-1 IMA - TN Range Edit CenturyLink 
SCRO91 21 4-2 IMA - Duplicate Port Request Edit CenturyLink 

MTG 

CLEC CRs 0 
QwestlCenturyLink CRs 0 

I Change Request number Summary Submitter 

07/29/15 



I 
W e s t  ICenturyLirrk Wholesale Change Uanagemnt 

2nd Quarter 201 5 
DLfS 1 

I 

Number of CRs 

CLEC CRs I 0 I 
QwestlCenturyLink CRs I 0 

I 
Chancre Reauest number I Summarv I Submitter 

07/29/15 



EXHIBIT D 



QwestlCenturyLink Wholesale Change Management Process 

Escalation, Dkpute, Postponement Process 
2nd Quarter 2016 

I I I 

I 
~~ 

I 1 
I I I 

Note: Escalation detail is available at http://www.centurylin k.com/wholesale/cmp/escdisp. html 
I I I 

I I I 

Note: Dispute detail is available at http://www.centurylink.com/wholesale/cmp/escdisp.html I 
I 
I I I 

Note: Postponement detail is available at http://www.centurylink.com/wholesale/cmp/escdisp. html 

07/29/15 

http://www.centurylin
http://www.centurylink.com/wholesale/cmp/escdisp.html
http://www.centurylink.com/wholesale/cmp/escdisp
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