cotnazg O TG AGEOATEN | lllﬂllllﬂlliﬂllmlllll"I}llllﬂ llllllﬂll il

164

0H|GlN AL Arizona Corporation Commis

Utilities Complaint Form

Investigator: Tom Davis Phone: <<< REDACTED >>> Completion Date:
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Priority: Please respond within 5 business days

Opinion Number: 2015 - 124158 Opinion Codes: Opinion Date: 8/25*" OB

First Name: Beverly C Last Name: Knapp Account Name: Beverly C Knapp
Street Address: <<< REDACTED >>>
City: Florence State: AZ Zip Code: 85132

<<< REDACTED >>>

Company: Arizona Public Service Company | | Division: Electric

Nature Of Opinion:
Docket Number: E-01345A-13-0248 Docket Position: Against
OPPOSED E-01345A-13-0248 ELECTRIC

Dear Commissioners

My husband and | are retired and spent our hard earn money to install a nice solar system several years ago to help
out on powering the grid and saving the environment for future generation. My husband has design and installed many
energy saving components in the house beside helping other in the neighborhood to save energy.

It has been my understanding that the Arizona Corporation Commission was in place to help protect consumers. Our
community and many others in other community have help APS and other utilities save money as Arizona grows in
population the utilities companies don't need increase their inter-structure capacity because individual like us provide
that needed energy for that community. The commissioners should encourage more solar, and not penalize the one
now with allowing APS to rate hike on Solar individual now. This is wrong way of thinking.

Please turn down the request by APS and other Utilities Companies requesting rate hike on consumer who are trying
the best to help out. Punish the helper so company can profit not best solution to their problems. These companies can
profit if they cut fat out of their organization.

Arizona Corporation Commission

Thanks tor your time D O C KET ED

Sincerely
AUG 2 5 2019
Beverly
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