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To the ACC Officials,

I (Carol Carlson) received a Public notice of hearing for another rate increase for UniSourse Electric starting in May of
2016. My first concern is this, why would a company need to hike rates every other year, | can see maybe once every 5
years or so, but we do not receive pay increases like that anymore. They are stating that they purchased a new natural
gas plant to help with supply and energy costs. Well now they want us to pay for that plant. Is that not part of what we
are paying for in Delivery services and customer charges already, my current bill has $42.09 in those charges and
$63.32 in energy supply charges. By the time | pay all the extra taxes and customer charges on there | am paying
more for those than just using the energy. They are already charging for the use of the energy they produce and all
kinds of other charges why hike this again. It is very frustrating because this is a Monopoly and we cannot go
somewhere else to check for a better price. We have put everything in that will help reduce our consumption, including
a newer heat pump unit a wood burning stove, all led lighting and we still are paying high prices. Please consider
waiting a couple more years and stop the insanity of raising rates so often. | am in the Health insurance industry and
we have been told what we can keep to pay our expenses and made to be villians, we are doing more and getting paid
less. How about an industry that really does hold us captive the electric and water companies, obviously we needs
these but there must be a limit on how much they can take out of us. arizona O(DOFaﬁO” Cemmission
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