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Utilities Complaint Form 

* A  

Investigator: Jenny Gomez 

Priority: Please respond within 5 business days 

Phone: <e< REDACTED >7> Completion Date: 8/13/2015 4:20 PM 

Opinion Number: 2015 - 123932 Opinion Codes: 

Rate Case Items - In Favor 

Opinion Date: 8/13/2015 4:19 PM 

First Name: Dan & Patti 

Street Address: <<e REDACTED >>> 

City: San Tan Valley 

Last Name: Garbe 

State: AZ 

Account Name: Dan & Patti Garbe 

Zip Code: 

Company: Johnson Utilities L.L.C. dba Johnson Utilities Company 

Stephanie Poulin <<e REDACTED >>> <e< REDACTED >>> 

Division: Water 

~~~~~~ ~ 

Nature Of Opinion: 

Docket Number: WS-02987A-15-0284 Docket Position: For 

Dear Arizona Corporation Commission 

RE: Johnson Utilities STANDPIPE 

I am writing to you in regards to the closure of the standpipe supplied by Johnson Utilities. If this is allowed to happen it 
would have a divesting effect on homes, people and animals. We have fully depended on the standpipe ever since it 
opened, as our only source of water. I am truly upset and scared to think what will happen if we no longer have that 
available, I have several older horses that I have taken in that I will no longer be able to keep as well as my other 
horses - not to mention our home of 23 years-can we stay? 

If we sell our property values will go down so low, will have to walk away? 

I hope you can put yourselves in our shoes for just a moment and feel our anxiety. Thank you for your time 

Dan & Patti Garbe 

29849 N. Varnum Rd. 

San Tan, Valley, AZ 85143 

"Everything dies without water" 

Arizona CorPoratm Commission 
DOCKETED 

AUG 14 2015 ................................. 



WS-02987A-150284 
Arizona Corporation Commission 

Utilities Complaint Form 

Notes: 

Date: User: Submitted By: Note Type: 

8/13/2015 Jenny Gomez Telephone Investigation 

NOTED AND FILED FOR THE RECORD IN DOCKET CONTROL. ALSO FILED AS A COMPLAINT. 



WS-02987A-15-0284 
Arizona Corporation Commission 

Utilities Complaint Form 

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Completion Date: 8/13/2015 2:13 PM 

Priority: Please respond within 5 business days 

Opinion Number: 2015 - 123899 Opinion Codes: 

Rate Case Items - In Favor 

Opinion Date: 8/13/2015 2:08 PM 

First Name: Shawn & Amy 

Street Address: <<< REDACTED >>> 

Last Name: Simpson-Mathteer Account Name: Shawn & Amy 
Simpson-Mathteer 

City: Queen Creek State: AZ Zip Code: 85142 

Company: Johnson Utilities L.L.C. dba Johnson Utilities Company Division: Water 

Stephanie Poulin <<< REDACTED >>> <<< REDACTED >>> 

Nature Of Opinion: 

Docket Number: WS-02987A-15-0284 Docket Position: For 

We have 4- horses, 6-goats, 5-pigs (+expected piglets) 12-dogs (3 are fosters) 1 I-cats (3 are fosters) 34 hens & 
roosters, I-snake, that requires a lot of water! 

We have 3 horses that share a 2500 gal holding tank & during the summer haul 2-4 separate loads of 500 gal each. 
Our cost for 1000 gal 12.00 from Roadrunner Transit would cost us $600.00 a month! 

Our family needs water to survive and cannot afford $36.00 per day to have water hauled. 

Our live stock would die w/out readily available water. In turn we would lose our fresh eggs & potential fresh milk. 

Shutting the standpipe down would drop the value of our home substantially. 

We have the right to haul our own water & should not be forced to pay a hauling company, if you close the standpipe 
then water needs to be run to each home like all other houses. 

Customer stated that there are (6) in the household and (73) animals. 

******* 



WS-02987A-15-0284 
Arizona Corporation Commission 

Utilities Complaint Form 
Notes: 

Date: User: Submitted By: Note Type: 

8/13/2015 Jenny Gornez Telephone Investigation 

NOTED AND FILED FOR THE RECORD IN DOCKET CONTROL. ALSO FILED AS A COMPLAINT. 



WS-02987A-15-0284 
Arizona Corporation Commission 

Utilities Complaint Form 

Investigator: Richard Martinez Phone: 520-628-6555 

Priority: Please respond within 5 business days 

Completion Date: 8/13/2015 2:33 PM 

Opinion Number: 2015 - 123902 Opinion Codes: 

Rate Case Items - In Favor 

Opinion Date: 8/13/2015 2:25 PM 

First Name: Joseph D. 

Street Address: 4814 W Saddle Mountain Trail 

City: San Tan Valley State: AZ Zip Code: 85142 

Last Name: Meagher Jr. Account Name: Joseph D. Meagher Jr. 

Company: Johnson Utilities L.L.C. dba Johnson Utilities Company 

Stephanie Poulin (480) 987-9870 ext 204 spoulin@johnsonutilities.com 

Division: Water 

Nature Of Opinion: 

Docket Number: WS-02987A-15-0284 Docket Position: For 

IN FAVOR 

Subject: Stand Pipe Closing San Tan Valley AZ 

I am a customer of the stand pipe located in San Tan Valley AZ (Pinal County) This stand pipe is serviced by Johnson 
Utilities and is the only local source of potable water for our area. Johnson Utilities has sent out a letter informing the 
community of its decision to close the stand pipe. ACC regulation R14-2-402(C) requires a utility company to obtain 
ACC approval before closing off an essential service such as this. The closure of the stand pipe will cause a health and 
financial burden to my family of six and out pets. I ask for your intervention into this matter. 

Sincerely, 

Joseph D. Meagher Jr 

4814 W Saddle Mountain Trail 

Queen Creek, AZ 85142 

(480) 882-2208 

Notes: 

Date: User: Submitted By: Note Type: 

mailto:spoulin@johnsonutilities.com


WS-02987A-15-0284 
Arizona Corporation Commission 

Utilities Complaint Form 
811 31201 5 Richard Martinez Telephone Investigation 

Entered for the record and docketed. Complaint has been submitted to Company. FILE CLOSED. 


