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WS-02987A-15-0284 

Utilities Complaint Form RECEIVED 

Investigator: Carmen Madrid Phone: <<< REDACTED >>> ~ o m p 1 e t i ~ ~ a ~ / l 3 ~ 2 ~ @  f& 33 k~ 

Priority: Please respond within 5 business days 

Opinion Number: 2015 - 123887 Opinion Codes: 

Rate Case Items - In Favor 

Opinion Date: 811 3/2015 1 1 :28 AM 

First Name: Janae Last Name: Wallace Account Name: Janae Wallace 

Street Address: <<< REDACTED >>> 

City: San Tan Valley State: AZ 

REDACTED >>> 

Zip Code: 

Company: Johnson Utilities L.L.C. dba Johnson Utilities Company 

Stephanie Poulin <<< REDACTED >>> <<< REDACTED >>> 

Division: Water 

Nature Of Opinion: 

Docket Number: WS-02987A-15-0284 Docket Position: For 

Caller is a standpipe customer and hauls water to her property. This is the only source of water for her. She states 
that she received a letter stating that the standpipe sales were not cost efficient and that was why they were shutting 
down the service. She states that there are other water haulers in the area that she could hire but the cost would be 4 
times higher and to expensive for her. 

Notes: 

Date: User: Submitted By: 

8/13/2015 Carmen Madrid Other 

Opinion noted and filed in Docket No. WS-02987A-15-0284. 

Note Type: 
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