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Subject: EPCOR - Mohave County Water Rate Hike

Really, you approved a THIRTY FIVE PERCENT RATE HIKE? On the sheer basis of QUALITY of water
alone EPCOR should be paying us! Most residents have to invest and maintain a water softening system,
and then, HAVE YOU TASTED OUR WATER? It's disgusting. Many residents (in addition to paying for the
privilege of EPCOR) buy bottled water ... an additional water expense. And in this regard, having to
purchase bottled water, you should investigate how many Gl issues and kidney stones (lithotripsies) this
area encounters annually. EPCOR and the horrible water it delivers is party to that!

Take a trip. Visit the area. Have a shower, drink some water. EPCOR doesn't deserve a 35% increase.

Barbara Emeterio
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