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Utilities Complaint Form 

Investigator: Michael Buck 

Opinion Number: 2015 - 127034 

Opinion Codes: Rates and Tariffs - Other Opinion Date: 10/21/2015 

Phone: <cc REDACTED >>> Completion Date: 10/21/2015 2:39 PM 

Priority: Respond within 5 business days 

First Name: Michael 

Address: <c< REDACTED >>> 

City: Tempe State: AZ Zip Code: 85281 
Home: <C< REDACTED >>> 

Last Name: Wirth Account Name: Picacho Peak RV 

Company: Picacho Peak Water Company 

Henry Aquirre 

Division: Water 

Phone: cc< REDACTED >>> 

Nature Of Opinion 

Docket Number: W-02351A-11-0231 Docket Position: Neutral 

I have a few comments regarding the proposed rate case for Picacho Peak Water Company, Docket 
Number W-02351-11-0231. 

1) Picacho Peak RV Park is currently a consecutive water system (PWS ID# AZO41 1038). We purchase 
water from Picacho Peak Water Company (PWS ID# AZO41 1038). We have installed and paid for our own 
R.O. system and do all our own testing and therefore we request to be billed based on "Bulk Water" rate. 

2) The Ostrich Farm is currently filling their 4,000 gallons water truck from the pressure tank (located at the 
well head) with no meter or backflow prevention which could contaminate the entire system. We request that 
the Ostrich farm fill up at a fire hydrant with a meter and proper backflow device. 

Sincerely, 

Michael Wirth 

Picacho Peak RV 
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1 0/2 1 /20 1 5 Michael Buck Telephone Investigation 
Docketed and closed for the record. Complaint # 127035 sent to the Company. 
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