
RIGINA 

WATER COMPANY 
Qualityon Tdp 

October 19,201 5 

Arizona Corporation Commission Arizona Corporation Commission 
Docket Control 
1200 West Washington Street 
Phoenix, AZ 85007 

Ref: Docket No. W-0 18 15A- 14-0 173 

CMETED 
on 2 0  2015 

~ _ -  ~ ___ -  

Dear SirMadam: 

We are writing to you to request a telephonic hearing for the procedural 
conference that has been scheduled for our company for this Thursday, 
October 22,2015 at 1O:OO am. With less than a week's notice, and the costs 
we would incur with the distance involved, we would not be able to attend in 
person. Also, at this time, we have a well under repair, leaving our services 
operating on only one well which is giving out low water pressure. We are 
working with Navajo Pump to expedite this repair and dealing with a 
customer service crisis. 

We have spoken to staff and they indicated they would support the telephonic 
hearing. 

Eileen Sparks / 
Golden Shores Water Co. 
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