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9 QIGINA Utilities Complaint Form

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Completion Date: 9/3/2015 11:24 AM

Priority: Please respond within 5 business days

Opinion Number: 2015 - 125277 Opinion Codes: Opinion Date: 9/3/2015 11:16 AM

Rate Case Items - Opposed

First Name: Jane & George Last Name: Norcross Account Name: Jane & George
Norcross

Street Address: <<< REDACTED >>>

City: Green Valley State: AZ Zip Code: 85614

<<< REDACTED >>>

Company: Quail Creek Water Co., Inc. Division: Water

Nature Of Opinion:
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Subject: water rate increase for Quail Creek, Sahuarita, AZ

This in reference to Docket # W-02514A-14-0343. This is unfair to charge people a higher price for the same amount of
water just because they have a larger 1" meter system. This was not disclosed to us, and | would hope that common
sense will prevail and we will not have to pay more than our neighbors for our water. If the basic rate remains higher, |
would at least hope that you would make the water itself the same price per gallon in the tiers.

Thank you,

Jane & George Norcross

Notes:

Submitted By: Note Type:

Date: User:
Investigation

9/3/2015 Jenny Gomez Telephone

Noted and filed for the record in Docket Control.




