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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone. 

Priority: Respond Within Five Days 

Opinion - NO. 2015 - 123175 Date: 7/8/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Thomas Dunlap 

Street: nla work: (000) 000-0000 

Account Name: nla Home: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

UtiW Company. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

I Nature of Complaint: 
************* OPPOSED********************** 

From: thomas dunlap [mailto:r 
Sent: Thursday, July 02,2015 3:20 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-O1575A-15-0127 APS: 13-0248 

Dear Utility Division, 

stick to your word, and only discuss solar rates in the proper venue - a rate case. 

Sincerely, 

thomas dunlap 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and DiSDO 

Fax: 

mailto:r
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Prioritv: Respond Within Five Days 

Opinion No. 2015 - 123176 Date: 7/8/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Diane Bradshaw 

Street: nla work: (000) 000-0000 

Account Name: nla Home: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

utilitlv COmRanv. Miscellaneous Solar 
Division: electriclsolar 

Contact Name: NIA 

Nature of Complaint: 
************* OPPOSED********************** 

Contact Phone: (000) 000-0000 

From: Diane Bradshaw [mailto:c 
Sent: Thursday, July 02, 201 5 3:26 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Stick to your word, and only discuss solar rates in the proper venue - a rate case. This allows for due process 
and for the ACC to evaluate all rates together. 

Sincerely, 

Diane Bradshaw 
*End of Complaint* 

Utilities' Response: 

SSVEC E-01575A-15-0127; 
APS E-01 345A-13-0248 
*End of Comments* 

Date Completed: 7/8/2015 

mailto:c
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Investigator: Carmen Madrid Phone: - Fax: I 

Priority: Respond Within Five Days 

Opinion - NO. 2015 - 123157 Date: 7/8/2015 
ComDlaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint By: D. E. Whitcom b 

Street: nla work: (000) 000-0000 

Account Name: n/a Home: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Utility C~mpanv. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
********** OPPOSED*********************** 

From: D.E. Whitcomb [mailto: 
Sent: Thursday, July 02, 2015 3:24 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Please don't negatively impact the use of solar energy. It makes no sense, especially in Arizona: 
Three utilities are trying to levy charges on solar customers outside of established procedures. 
Utilities shouldn't get special treatment to raise rates for solar. 
The fair process for discussing solar rates is in a rate case. 
All Commissioners, and APS, have stated that solar rates should be looked at in a rate case. 
The Commission should stick to their word and not let utilities raise rates outside of the proper venue. 

Sincerely, 

D.E. Whitcomb 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposit 
Opinion noted and filed in Docket No. TRICO 

*End of Comments* 
APS: E-01345A- 13-0248 

Investigator: Carmen Madrid Phone: I 

Prioritv: Respond Within Five Days 

on: 
E-01461lA-15-0057; SSVEC: E-01575A-15-0127; 

I 

Fax: 

~ 

Opinion No. 2015 - 123158 Date: 7/8/2015 
Cornplaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Thomas Blaney 

Street: nla work: (000) 000-0000 

Account Name: nla Home: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid Phone: ( 

Priority: Respond Within Five Days 

Fax: 

~ ~~ ~ ~ 

Opinion - NO. 2015 - 123159 Date: 7/8/2015 
ComDlaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Javier Liera 

Street: nla work: (000) 000-0000 

Account Name: nla Home: (000) 000-0000 

Citv: nla CBR: 

State: Az Zip: 00000 - is: 

Utility G m ~ a n y .  Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 

From: Javier liera [mailto: 
Sent: Thursday, July 02,2u 13 4: IJ  r M  

To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Please stop the madness our sun is a great asset to this state let's take advantage of it. Let's give the small 
business man a fighting chance. 

Javier liera 

Sincerely, 

Javier liera 
*End of Complaint* 

Utilities' ResDonse: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. TRICO E-01461A-15-0057; SSVEC: E-01575A-15-0127; 

*End of Comments* 
APS: E-01 345A- 13-0248 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: ( 

Priority: Respond Within Five Days 

- Fax: 

Opinion No. 2015 - 123161 Date: 7/8/20 1 5 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
ComDlaint By: R. Lansing 

Street: nla work: (000) 000-0000 

Account Name: n/a Home: (000) 000-0000 

Citv: nla CBR: 

State: Az Zip: 00000 - is: 

Contact Phone: (000) 000-0000 

From: R Lansing [mailto ' 

Sent: Thursday, July 02, L~ 13 4.31 r iv i  
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

. . 

Dear Utility Division, 

Please, no rate increases for solar, wind, and any non corporate producers. W E should get refunds for saving 
power companies in fuel costs, maintenance costs, and depreciation expenses. 

we invested a lot in electric production and it saves the power companies money every day. 



ARIZONA CORPORATION COMM 
UTILITY COMPLAINT FORM 

SSION 

~ ~ 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2015 - 123162 Date: 7/8/2015 
ComDlaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Andre Pernet 
Account Name: nla Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Utili& Company. Miscellaneous Solar 
Division: electriclsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
********** OPPOSED*********************** 

From: Andre Pernet [mailto: 
Sent: Thursday, July 02,201s 4:50 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

You had 150 years of hegemony for producing electricity using carbon products. You should have seen it 
coming, unlike selling bogey whips companies and Kodak and Bell and Howell. If you have not predicted the end 
of fossil fuel , it is just too bad . Don't try to usurp profit from solar energy. It does not belong to you,never did. 
Just go away. 

Sincerely, 

Andre Pernet 
*End of Complaint* 

Utilities' Response: 

SSVEC: E-01575A-15-0127; 
APS: E-01345A- 13-0248 
*End of Comments* 

Date Completed: 7/8/2015 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 
~ 

Opinion No. 2015 - 123163 Date: 7/8/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Stephan Meyer 

Street: nla work: (000) 000-0000 

Account Name: nla Home: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Utility Companv. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
********** OPPOSED*********************** 

From: Stephan Meyer [mailto: 
Sent: Thursday, July 02,2015 3: ib PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-Ol461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Quit screwing people who are energy efficiant FREEDOM FROM THE GRID 

Sincerely, 

Stephan Meyer 
*End of Complaint* 

Utilities' Response: 

*End of Comments* 

ODinionNo. 2015 - 123163 

4-1 5-0057; SSVEC: E-01 575A-15-0127; 

Date Completed: 7/8/2015 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator‘s Comments and Dispofjit 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

on: 

- Fax: ( 

Opinion - NO. 2015 - 123164 Date: 7/8/2015 
ComDlaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Sherry Sass 

Street: nla work: (000) 000-0000 

Account Name: n/a Home: (000) 000-0000 

City: n/a CBR: 

State: Az Zip: 00000 - is: 
~ 

Utility Companv. Miscellaneous Solar 
Division: electricisolar 

Contact Name: N/A Contact Phone: (000) 000-0000 

Nature of Complaint: 
********** OPPOSED*********************** 

From: Sherry Sass [mailto: 
Sent: Thursday, July 02,201s 527 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

I hope and expect that the Commission will stick to its assertion that the proper context to consider raising rates 
for solar generation is in a rate case. 

Since you represent utility customerslrate payers, you are our sole protection from unfair practices of utility 
companies. Thank you for doing your job, and maintaining a fair process for determining rate increases. 

Sincerely, 

Sherry Sass 
*End of Complaint* 

Utilities’ Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investislator: Carmen Madrid Phone: I 

Priority: Respond Within Five Days 

Fax:( 

Opinion No. 2015 - 123165 Date: 7181201 5 
Complaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Paul R. Cooper 
Account Name: nla Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Division: electriclsolar 

Contact Name: NIA 

Nature of Complaint: 
********** OPPOSED*********************** 

Contact Phone: (000) 000-0000 

From: Paul Cooper [mailto: 
Sent: Thursday, July 02,2015 5:38 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Dear Commissioner, 

I am very concerned about the Commission's deliberations of new taxes, in the guise of rates or outside the rate 
setting process, on citizens who opt to invest in clean, renewable, electrical grid easing Solar Power. Unlike 
most industrialized nations and other States, it seems that Arizonans are constantly disincented by the Utility 
Companies via the Arizona Corporation Commission. 

I urge you to resist these attempts to "tax" solar installations in your proper role in protecting the citizens of 
Arizona from the large Utility Corporationsl whose privilege to do business as a state sanctioned Monopoly is 
your responsibility to protect 

There are many arguments in favor of sol 
won't repeat them now. Please regard 
expecting your protection of that public 

I am also an eligible voter and I talk to 
about the progress we are making in 

ergy I could make, which you have probably already heard, so I 
staunbh supporter of the public use of solar energy and will be 

d i y  about solar energy in Arizona. I would prefer to speak 
resource, solar energy. 

Sincerely, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2015 - 123166 Date: 7/8/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Barbara Domingues 
Account Name: nla Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

Citv: nla CBR: 

State: Az Zip: 00000 - is: 

Utilitv Com~anY. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

From: Barbara Domingues [mailto:' ' 

Sent: Thursday, July 02,2015 5:48 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Do not talk out of one side of your mouth to appease the public, then do the opposite. 

Stick to you original words on solar, help to keep the corporate dollars out of your pocket and serve the peoples 
interests as you have publically spoken. 

There will come a day those who serve corporate tactics vs. what is right for US Citizens will be exposed for 
back slidden activities. Keep your slate clean and do what you have said. 

Remember Corporate Utilities and Govern ARE PjlOT TO BE IN BED TOGETHER. 
I 

All this ridiculous anti solar activity from th c rporate giants is due to the drive for monies. !! 
SUN is a FREE commodity given by god. 
machine to stop polluting our air. 

k to your original agreements and tell the corporate greed 

Sincerely, 

Barbara Domingues 
*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: I 

Priority: Respond Within Five Days 

Opinion - NO. 2015 - 123167 Date: 7/8/2015 
ComDlaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Andre Dargis 
Account Name: nla Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

Citv: nla CBR: 

State: Az Zip: 00000 - is: 

Contact Phone: (000) 000-0000 

From: Andre Dargis [mailto:: 
Sent: Thursday, July 02,2013 3 x 1 ~  PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Dear Chairman Smith, 
When I retired six years ago, I moved to Scottsdale, a beautiful city in a beautiful state. I love the topography of 
the state, the climate, and the reasonable cost of living. Five years ago I purchased a rooftop array of solar 
panels to contribute to a cleaner environment and to preserve the air and water quality of my new home. At the 
time APS assisted me in the purchase and congratulated me on my initiative. I also saved money on my electric 
bill. I am alarmed that our local utilities have seemingly "turned sour" on rooftop solar and want to penalize us 
with unfair charges. Please stay with examining proposed increased solar rates in the context of established 
procedures. Thank you. 

Sincerely, 

Andre Dargis 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaatots Comments and 
Opinion noted and filed in Docket No. TRI 

*End of Comments* 
APS: E-01 345A- 1 3-0248 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Dispqsition: 
20 E-Ol46~A-l~-OO57; SSVEC: E-01575A-15-0127; 

Date Completed: 7/8/2015 

Fax: 

Opinion No. 2015 - 123168 Date: 7/8/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Darlene Blackwell 

Street: nla work: (000) 000-0000 

Account Name: nla Home: (000) 000-0000 

Citv: nla CBR: 

State: Az Zip: 00000 - is: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

I 

Fax:( Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2015 - 123169 Date: 7181201 5 
ComDlaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BV: Dorothea Herman 

Street: n/a work: (000) 000-0000 

Account Name: n/a Home: (000) 000-0000 

City: n/a CBR: 

~ State: Az Zip: 00000 - is: 

Utility Company. Miscellaneous Solar 
Division: electriclsolar 

Contact Name: N/A Contact Phone: (000) 000-0000 

Nature of Complaint: 
********** OPPOSED*********************** 

From: dorothea herman [mailto 
Sent: Thursday, July 02,201 5 7:03 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-9-15-0127 APS: 13-0248 

Dear Utility Division, 

please stick to your word/// let people have solar benefits 

Sincerely, 

dorothea herman 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. TRICO E-01461A-15-0057; SSVEC: E-01 575A-15-0127; 

*End of Comments* 
APS: E-01 345A- 13-0248 

Date Completed: 7/8/2015 

ODinionNo. 2015 - 123169 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Fax:( Investinator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2015 - 123170 Date: 7/8/2015 
ComDlaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Loretta Herger 
Account Name: nla Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Utility Company. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
********** OPPOSED*********************** 

From: Loretta Herger [mailto:c 
Sent: Thursday, July 02, 2015 /:09 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

You should be doing everything to promote & help people to have solar power, not discourage them. 

Sincerely, 

Loretta Herger 
*End of Complaint* 

Utilities' Response: 

SSVEC: E-01575A-15-0127; 
APS: E-01 345A- 13-0248 
*End of Comments* 

I 

Date Completed: 7/8/2015 

ODinionNo. 2015 - 123170 

mailto:c


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Dispobit 
Opinion noted and filed in Docket No. TRICO 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

on: 
E-01461h-15-0057; SSVEC: E-01575A-15-0127; 

Fax:( 

~ 

Opinion No. 2015 - 123171 Date: 7181201 5 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Suzanne Arnold 
Account Name: nla Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Utilitv Company. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA 

Nature of Complaint: 
********** OPPOSED*********************** 

Contact Phone: (000) 000-0000 

From: SUZANNE J. ARNOLD [mailto:i 
Sent: Thursday, July 02,2015 7:54 PM 
To: Utilities Div - Mailbox 
Subject: Trim: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Let everyone have the solar panels on their homes to save on electricity and make the home safer and better 
especially for those that are on fixed income or are on the poor list for living. We need to fix the Country's lighting 
before the electricity disappears! 

Sincerely, 

SUZANNE J. ARNOLD 
*End of Complaint* 

Utilities' Response: 

Date Completed: 7181201 5 

mailto:i


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: ( 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2015 - 123172 Date: 7/8/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint By: William Crutchfield 

Street: nla work: (000) 000-0000 

Account Name: nla Home: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Contact Phone: (000) 000-0000 

From: WILLIAM CRUTCHFIELD [mailto:r ' 

Sent: Thursday, July 02,201 5 756 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

No new taxes on solar customers. It is taxation without representation if done outside of established procedures 
and not in a rate case. 

All this double speak from the APS CEO is apalling. 

There should be no taxes on renewable , sustainable, clean solar energy, period. 

Sincerely, 

William Crutchfield 
*End of Complaint* 

Utilities' Response: 

Investiclator's Comments and Dispdsition: 
Opinion noted and filed in Docket No. TRICO E-01461A-15-0057; SSVEC: E-01 575A-15-0127; 

*End of Comments* 
APS: E-01 345A- 13-0248 

mailto:r


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez Phone: 

Prioritv: Respond Within Five Days 

Fax: 

Inquiry No. 2015 - 123200 Date: 7/9/2015 
Complaint Description: 19Y Net Metering 

08A Rate Case Items - Opposed 

First: Last: 
Complaint By: David Kennedy 
Account Name: David Kennedy Home: (000) 000-0000 

Street: nla Work: 

Citv: nla CBR: 

State: Az Zip: nla - is: 

Utilitv Company. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NO. E-01461A-15-0057, E-01575A-15-0127, E-01 345A-13-0248, 

I , 

Sent: Wednesday, July 08,2015 11:39 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

I am writing to ask that the ACC members stick to their word and only discuss solar rates in the proper venue - a 
rate case. This allows for due process and for the ACC to evaluate all rates together and ensures a fair rate- 
making process. 

I Since re I y , 

david kennedy 
*End of Complaint* 

Utilities' Response: 

*End of Comments* 

Date Completed: 7/9/2015 

lnauirvNo. 2015 - 123200 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPlAlNT FORM 

~~ ~~~~~ ~ ~ ~~ ~ ~ 

Fax (602) 542-2129 
- -  

Investiaator: Trish Meeter Phone: - 

Priority: Respond Within Five Days 

Opinion - NO. 2015 - 123140 Date: 7/8/2015 
Complaint Description: O8A Rate Case Items - Opposed 

19s Solar 

First: Last: 

Complaint Bv: Mark Toth 
Account Name: Mark Toth Home: (000) 000-0000 

street: nla work: 

City: nla - CBR- 

state: Az Zip: nla - is: 

UtiliW CAm~anv. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS. E-01461A-15-0057 E-01575A-15-0127 E-013458-13-0248 - OPPOSED 

From: Mark Toth [mailto. 
Sent: Thursday, July 02,2015 10:53 AM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

We in Arizona should be leading in solar energy in both commercial and private form, but constant attacks and 
mixed signals puts us lagging to "sunshine states" near the Canadian border! What the heck is that about. Well, 
those states know they are at disadvantage for solar radiation, but need relief from fossil fuel costs and don't see 
it threatening to established industries of electrical generation. 

Which brings me towards a strategy that the traditional electric companies should be exploring: power transfer 
as a business in addition to power generation. Hidden in their complex as a cost burden power distribution is an 
expense of doing business. With introductiop of disperqed small scale power generation there is need to view 
the characteristics of these feeds and routin f their eiergy. Concept: paid for a service rendered rather than a 
grant of a stifling "we were here first" tax on th se desiring to invest in private generation whether from wind, 
solar, thermal or other form. 

In a model of legacy power generation with their centralised large generators -and- a second service of power 
distribution these companies would be in position to grow while advancing total alternative distributed power 
generation. 

This model would also allow for standards of quality and safety to be established with set codes complying with 
standards like NEC and UBC guidelines. 

"'d 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~ _ _ _  ~ ~ 

Investinator: Trish Meeter Phone: 

Prioritv: Respond Within Five Days 

~~ 

Fax: (602) 542-2129 - 

Opinion - NO. 2015 - 123187 Date: 7/8/2015 
Cornplaint DescriDtion: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Complaint BV: Catherine Estrada 
Account Name: Catherine Estrada Home: (000) 000-0000 

street: nla Work: 

Citv: nla C6R::”- ’ ’ - 

State: Az Zip: nla - is: E-Mail 

Utility Companv. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

From: Catherine Estrada [mailto: - -- 
Sent: Friday, July 03, 2015 155 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Commissionser, 

It is unfair to tell the citizens one thing and then do another. Why should the utility companies make money for 
getting power from something they are getting free. 

Sincerely, 

Catherine Estrada 
*End of Complaint* 

Utilities’ Response: 

DOCKETED 

I 
ODinionNo. 2015- 123187 ~ 

Date Completed: 7/8/2015 
I 

I 

I 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2015 - 123196 Date: 7/9/20 1 5 
Complaint Description: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Complaint BY: Rodney Smith 
Account Name: Rodney Smith Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 

utility CompanY. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NO. E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 

From: Rodney Smith [mailto:rodneyleesmith@gmail.com] 
Sent: Thursday, July 02,2015 9:23 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

There should be open hearing and on a schedule that is not hidden. This sneaky behind closed doors hearing 
agenda is not correct. And will be spoken of many time by me, Your board is established to create a balance 
between reasonable profit and consumer protection. It is obvious that lobbyist and politics control your solar 
ideas. Solar cost utilities nothing and they do make profits because they already sell the solar in the summer for 
over 3 times more than we are netted. It sames them the need to increase production facilities and the cost of 
fuel. increase solar production not the price to consumers for the suns free source. 

Sincerely, I 
Rodney Smith 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
docketed 
*End of Comments* 

mailto:rodneyleesmith@gmail.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone 

Priority: Respond Within Five Days 

Fax: (602) 542-2129 

~~ ~~ 

Opinion No. 2015 - 123121 Date: 7/7/2015 
Complaint Description: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Complaint BY: Adrian Pul kra be k 
Account Name: Adrian Pulkrabek Home: (000) 000-0000 

street: NIA Work: 

city: NIA CBR: -" 
State: Az Zip: NIA - is: 

utili& Com~anv. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Complaint: 
OPPOSED DOCKET NOS. E-01575A-15-0127 E-01461A-15-0057 E-01345A-13-0248 

From: Adrian Pulkrabek [mailto 
Sent: Thursday, July 02, 2015 121 1 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Commission members were elected by the arizona public to serve the best interest of the people, not what's in 
the best interest of the big corporations that continue to advance themselves excessively large salaries and 
bonuses at public expense. Has anyone from APS answered the question regarding APS funding college tution 
for APS employees children and young adults? 

Regarding APS trying to charge extra 
their personal homes have taken an 
years.(minimum) For APS to 
promises should be 

Oh but wait, APS 
taking mandatory 

One last point: 

Sincerely, 

individuals that have invested in solar panels on 

and later try to alter or eliminate those 
return on investment is close to 10-12 

Why not let APS pay for any fines by 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

- Fax: (602) 542-21 29 

_ _ ~  ~ 

Opinion - NO. 2015 - 123183 Date: 7/8/2015 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

19s Solar 
First: Last: 

Complaint BY: Walter Jacobson 

Street: nla work: 

City: nla CBR 

Account Name: Walter Jacobson Home: (000) 000-0000 

state: Az Zip: nla - is: E-Mail 

~~ 

utility Company. Miscellaneous Solar 
Division: electridsolar 
Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

From: Walter Jacobson [mailtc 
Sent: Friday, July 03, 2015 9:Ol PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Do the right thing! 
Enough greed 

Sincerely, 

Date Completed: 7/8/2015 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: '- 

Prioritv: Respond Within Five Days 

Fax: (602) 542-2129 

Opinion - NO. 2015 - 123182 Date: 7/8/2015 
Complaint Description: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Complaint BY: Duane Diane 
Account Name: Home: (000) 000-0000 

street: nla Work: 

City: nla g3J - -  
State: Az Zip: nla - is: E-Mail 

utility Companv. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

--.- From: diane diane [mailto L - - . 
Sent: Saturday, July 04,201 5 1 :23 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Your profits or agendas are NOT more important than the Future, the Environment or the population as a whole. 

Sincerely, 

diane diane 
*End of Complaint* 

Utilities' Resmnse: 

Investigator's Comments and Discmition: 
DOCKETED 
*End of Comments* 

Date Completed: 7181201 5 

Opinion& 2015 - 123182 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

I 

Fax: (602) 542-2129 Investiaator: Trish Meeter Phone: 

Priority: Respond Within Five Days 
I 

Opinion - NO. 2015 - 123188 Date: 7181201 5 
Complaint Description: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Complaint BY: Kathryn Babcock 
Account Name: Kathryn Babcock Home: (000) 000-0000 

Street: nla Work: 

citv: nla CBR: ' 

state: Az Zip: nla - is: E-Mail 

I Dear Utility Division, 

Utility Company. Miscellaneous Solar 
Division : electridsolar 
Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

Sincerely, ~ 

d From: Kathryn Babcock [mailto. -~ ..__..._-... 
Sent: Friday, July 03, 201 5 1223 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

The utilities should be at the head of the solar industry, championing solar for all customers. Astute business 
leaders would have come up with a new business model that would allow the utilities to profit from the common- 
sense use of readily available energy that customers want. 

Do not raise rates on solar customers. Utilities should take this as an opportunity. 

Kathryn Babcock 
*End of Complaint* 

Utilities' Response: 

DOCKETED 
*End of Comments* 

Date Completed: 7181201 5 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Diswsition: 

Investiaator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax: (602) 542-2129 

Opinion - NO. 2015 - 123189 Date: 7/8/2015 
ComDlaint Description: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 

Complaint BY: Carol Maurer 
Account Name: Home: (000) 000-0000 

street: nla Work: 

City: nla CBR: _ _  

State: Az Zip: nla - is: E-Mail 

Division : electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

From: Carol Maurer [mailtc ~- =. . .- ... --. . . 
Sent: Friday, July 03,201 5 9:46 AM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

It seems a search for funds is once again going ass-backwards. Just think how much well-beingness we will 
have with a great deal more solar usage in AZ! This should be REWARDED rather than penalized. Where are 
your loyalties? 

Sincerely, 

DOCKETED 
*End of Comments* 

Date Completed: 7/8/2015 



E 1 ~75-754 - /5- )/a 7 
ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investiclatots Comments and 
DOCKETED 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Dispdsidon: 

Fax: (602) 542-2129 

Opinion - NO. 2015 - 123190 Date: 7/8/2015 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 

Complaint Bv: Sonya Lowry 
Account Name: Sonya Lowry Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: ' . , ,Slll.bUlllJ 

State: Az Zip: nla - is: E-Mail 

Utilitv Compan~. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

From: Sonya Lowry [mailto:- I -*  a 

Sent: Friday, July 03, 201 5 8:07 AM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Three utilities are trying to levy charges on solar customers outside of established procedures. Utilities shouldn't 
get special treatment to raise rates for solar. The fair process for discussing solar rates is in a rate case. All 
Commissioners, and APS, have stated that solar rates should be looked at in a rate case. You and the others on 
the Commission should stick to your word and not let utilities raise rates outside of the proper venue. 

Sincerely, 

Sonya Lowry 
*End of Complaint* 

Utilities' Response: 

I Date ComDleted: 7/8/2015 
I I 



i 

1 1  

,E- 615754. Is#jQ7 
ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: - Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2015 - 123191 Date: 7181201 5 
ComPlaint DescriDtion: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 

Complaint BY: Jeanne Sa i nt-Amour 
Account Name: Jeanne Saint-Amour Home: (000) 000-0000 

street: nla Work: 

_..-_ City: nla CBR. I . -  

State: Az Zip: nla - is: E-Mail 

Utility CompanY. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

.. From: Jeanne Saint-Amour [mailto:'-' 
Sent: Thursday, July 02, 2015 10:49 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Don't hurt Arizona solar. 

Sincerely, 

Jeanne Saint-Amour 
*End of Complaint* 

Utilities' Reswnse: 

Investigator's Comments and Disdsition: 
DOCKETED 
*End of Comments* 

Date Comdeted: 7/8/2015 
I 

ODinionNo. 2015- 123191 ' 
I 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone: , 

Priority: Respond Within Five Days 

Fax: (602) 542-2129 

~~~ ~ 

Opinion No. 2015 - 123110 Date: 7/7/2015 
Complaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Ronald Zebal 
Account Name: Ronald Zebal Home: (000) 000-0000 

street: nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 

Utility Company. Miscellaneous Solar 
Division: electriclsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS. E-01461A-15-0057 E-O1575A-15-0127 E-01345A-13-0248 OPPOSED 

From: Ronald Zebal [mail8 
Sent: Thursday, July 02, 2015 2:53 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

I invested $20,000 in my Tucson home solar in 201 1. The Commission should stick to their word and not let 
utilities raise rates outside of the proper venue. The fair process for discussing solar rates is in a rate case. 
Utilities shouldn't get special treatment to raise rates for solar. 

Sincerely, 

Ronald Zebal 
*End of Complaint* 

Utilities' Response: 

*End of Comments* ~ 

Date Completed: 7/7/2015 



ARIZONA COlRPOFMTlON COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and DisDclriit 

Investigator: Trish Meeter Phone: 2 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

on: ' 
I 

~ ~ ~ _ _ _ _ _ ~  

Opinion - NO. 2015 - 123184 Date: 7/8/2015 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 

Complaint BY: Gomati Wilson 
Account Name: Home: (000) 000-0000 

street: nla Work 

City: nla ess 

State: Az Zip: nla - is: E-Mail 

utility Company. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

From: Gomati Wilson [mailto - "a 

Sent: Friday, July 03,201 5 3:47 FM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

It is imperative that the ACC stick to their word regarding solar in Arizona. Arizona should be the solar capitol of 
the USA. 

Please do NOT cave in to the three major utility companies. The majority of citizens DO NOT want the big 
utilities to receive special treatment to raise rates for solar. 

This discussion should be held only in the venue of a rate case. The ACC needs to make sure that happens and 
to not allow the utilities to raise their rates without a fair hearing. 

Sincerely, 

Gomati Wilson 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

- Fax: (602) 542-2129 

- ~ - 

Opinion - NO. 2015 - 123177 Date: 7/8/2015 
ComDlaint Description: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 

Complaint By: Amy TWPP 
Account Name: Amy T~OPP Home: (000) 000-0000 

Street: nla Work: 

State: Az Zip: nla - is: 

City: nla m- I 

- ~~~ ~~~ 

Utility Company. Miscellaneous Solar 
Division: electridsolar 
Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01 575A-15-0127 E-01345A-13-0248 OPPOSED 

From: Amy Tropp [mailtc 1 
Sent: Wednesday, July 08, 201 5 6:40 AM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Taxing solar customers is ludicrous. The point of solar energy usage is that it costs less and does NOT require a 
company to monitor the sun. 

Sincerely, 

Amy Tropp 
*End of Complaint* 

Utilities' Response: 

Investinator's Comments and Disposi 
DOCKETED 
*End of Comments* 

Date Completed: 7181201 5 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone: 

Prior&: Respond Within Five Days 

Fax: (602) 542-2129 

Opinion - NO. 2015 - 123178 Date: 7181201 5 
Complaint Description: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 

Complaint BY: Sharon Kopina 
Account Name: Sharon Kopina Home: (000) 000-0000 

street: nla Work: 

n City: nla CBR: . - Y  

State: Az Zip: nla - is: 

utilitr, Company. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Cornplaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

From: Sharon Kopina [mailto-" 
Sent: Tuesday, July 07,2015 9:35 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

As a customer of APS, I am requesting ACC to stick to your word to NOT allow utilities to do a blanket tax on 
solar customers. You are now attempting to do so outside of "a rate case" an established proceeding you 
agreed to follow. This will NOT allow due process, something our country is based upon as one of our rights. 

Utilities should NOT get preferential treatment over customers. A fair and transparent process already exists, 
the rate case, so please use it. 

Sincerely, 

Sharon Kopina 
*End of Complaint* 

Utilities' Response: 

Investiaatots Comments and Disposition: 
DOCKETED I 

*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~~ 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax: (602) 542-2129 

Opinion - NO. 2015 - 123179 Date: 7/8/2015 
ComDlaint Descriotion: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Comdaint BY: John Oleson 
Account Name: John Oleson Home: (000) 000-0000 

Street: nla Work: 

State: Az Zip: nla - is: 

Citv: nla CBR: 

Utili& Com~sny. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-O1575A-15-0127 E-01345A-13-0248 OPPOSED 

From: John Oleson [mailtc 
Sent: Monday, July 06,201s 6:05 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Please adhere to the standard of discussing rates for Solar ONLY during a Rates Change venue. I personally 
hope you don't raise any taxes on Solar especially at the behest of an unethical company such as APS. 

Kindly follow proper protocol when addressing Solar or any other electrical rate consideration. I would hope you 
would think of the PEOPLE for a change and NOT APS bottom line. 

Thank you, 

Sincerely, 

John Oleson 
*End of Complaint* 

Utilities' Resmnse: 

Investiaator's Comments and Dis 
I 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: ICn- Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion - NO. 2015 - 123180 Date: 7/8/2015 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Comdaint BY: David Feiring 
Account Name: David Feiring Home: (000) 000-0000 

street: nla Work 

State: Az Zip: nla - is: 

citv: nla M '  

utility companv. Miscellsneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

From: David Feiring [mailtc 
Sent: Sunday, July 05, 2015 6:42 Af i  
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Please do not let dark money that is sourced by nonrenewable energy (Koch brothers) influence your decisions 
about solar energy. Solar energy is a key strategy in maintaining energy for the world while supporting an 
environment that will not sabotage future generations by driving up cost caused by changes in global weather. 
The men and women on this commission are in the forefront of making the decisions that could harm the people 
on Earth for a long time if not forever. 

Sincerely, 

David Feiring 
*End of Complaint* 

Utilities' Response: I 

I 

Investigator's Comments and Disposition: 
DOCKETED 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~ 

Phone: ! Fax: (602) 542-2129 Investicrator: Trish Meeter 

Priority: Respond Within Five Days 

Opinion - NO. 2015 - 123111 Date: 7/7/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Mew Tvinnereim 
Account Name: Merv Tvinnereim Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 

Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS. E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 . - OPPOSED 

From: Merv Tvinnereim [mailto 
Sent: Thursday, July 02, 201 5 3:Ol PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-O1461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Please stick to your word and only discuss solar rates in the proper venue-area case. This allows for due 
process and for the ACC to evaluate all rates together. Solar power is the energy of the future and we have an 
abundance of cheap energy available in Arizona. We need to reduce our dependency on fossil fuels which are 
expensive and pollute the air. 

Sincerely, 

Merv Tvinnereim 
*End of Complaint* 

Utilities' Reswnse: 

DOCKETED 
*End of Comments* 

Date Completed: 7171201 5 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax: (602) 542-2129 

~~ ~ 

Opinion - NO. 2015 - 123181 Date: 7181201 5 
ComDlaint Descriotion: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Complaint By: Bridget Doherty 
Account Name: Bridget Doherty 

street: nla 

City: nla 

State: Az Zip: nla 

Home: (000) 000-0000 

work: 

CBR: mailto - .  

- is: 

Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS . E-01461A-15-0057 E-01 575A-4-15-0127 E-01 345A-13-0248 OPPOSED 

From: Bridget Doherty [mailtc 
Sent: Saturday, July 04,2015 4:07 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

I think Arizona should be a leader in the Solar Industry with the abundance of sunshine we have been blessed 
with. I have invested in solar panels on my rooftop and to date I have produced more energy than I use. Each 
month SRP has benefited from my investment. In a fortunate timing situation I was able to be grandfathered in 
and will not have to pay the surcharge they have imposed on other solar providers. If I did have to pay that 
surcharge I would be paying more per month in the winter months than I was prior to my solar purchase since I 
rely on primarily gas 112 the year. Make the utility companies go through the established procedures to ensure a 
fair rate charge. 

Sincerely, I 
Bridget Doherty 
*End of Complaint* 

Utilities' Response: 
I 

Investigator's Comments and Disposition: 
' 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone- 

Priority: Respond Within Five Days 

Fax: (602) 542-2129 

Opinion No. 2015 - 123112 Date: 7/7/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Rex Hardesty 
Account Name: Rex Hardesty Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: A2 Zip: nla - is: 

Utilitv Companv. Miscellaneous Solar 
Division: electric/sola r 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS. E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-024' OPPOSED 

From: Rex Hardesty 
Sent: Thursday, July 02, 201 5 2:34PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01 575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Dear Arizona Corporation Commission member. Please stand by your word and only discuss rate changes in 
the scheduled rate case venue. I have already been surprised once by APS decreasing my allowance for solar 
generated electricity over my usage. by about $300 a year. I think everyone should know when its going to cost 
more money for APS service. In my case they are getting electricity below wholesale prices. 

Sincerely, 

Rex Hardesty 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
DOCKETED 
*End of Comments* 

Date Completed: 7/7/2015 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone: ’- 

Prioritv: Respond Within Five Days 

- Fax: (602) 542-2129 

~ ~ ~ ~~ 

Opinion - NO. 2015 - 123113 Date: 7/7/2015 
Complaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Daniel la Hauptmann 
Account Name: Daniella Hauptmann Home: (000) 000-0000 

street: nla Work: 

city: nla CBR: 
State: A2 Zip: nla - is: 

utility Companv. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS. E-O1461A-15-0057 E-01575A-15-0127 E-01345A-13-024e OPPOSED 

From: Daniella Hauptmann [mailto ~- , -. . - - . - - . . . 
Sent: Thursday, July 02, 201 5 2:29 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Please stick to your word about solar rates. Work for the people and not the utility companies who stand to 
make profits from solar. Also think about the environment. We want this earth to be in good shape for our 
grandchildren and the money hungry ways of today’s corporation are not helping the environment! 

Three utilities are trying to levy charges on solar customers outside of established procedures. 
Utilities shouldn’t get special treatment to raise rates for solar. 
The fair process for discussing solar rates is in a rate case. 
All Commissioners, and APS, have stated that solar rates should be looked at in a rate case. 
The Commission should stick to their word and not let utilities raise rates outside of the proper venue. 

Sincerely, 
I l l  

Daniella Hauptmann 
*End of Complaint* 

Utilities’ Response: 
l l  

I 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone: - ---- Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2015 - 123114 Date: 7/7/2015 
ComDlaint Description: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: James Weisenberg 
Account Name: james wiesenberg Home: (000) 000-0000 

street: nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 

Utility CompanY. Miscellaneous Solar 
Division: electridsolar 
Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS. E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 OPPOSED 

From: james wiesenberg -~ 
Sent: Thursday, July 02, 201 5 2:05 PM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Only a rate case should be basis for increasing rates due to solar. 

Sincerely, 

james wiesenberg 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and DispoSition: 
DOCKETED 
*End of Comments* 

Date Completed: 7/7/2015 

ODinionNo. 2015 - 123114 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax: (602) 542-2129 

Opinion No. 2015 - 123115 Date: 7/7/2015 
Complaint DescriDtion: 19s Solar 

08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Linda Jennings 

Street: nla work: 

Account Name: Linda Jennings Home: (000) 000-0000 

City: nla CBR: 

State: Az Zip: nla - is: 

utili@ Companv. Miscellaneous Solar 
Division: electridsolar 

Contact Name: NIA Contact Phone: (000) 000-0000 

Nature of Complaint: 
DOCKET NOS. E-01461A-15-0057 E-01575A-15-0127 E-01345A-13-0248 ,- OPPOSED 

From: Linda Jennings [mailtc 
Sent: Thursday, July 02,201 5 2:08 PM- - 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Quit punishing solar roof toppers and rewarding BigOil for polluting our one and only home. Do the right thing for 
your grandchildren's future (hopefully) clean home. Learn some science. 

Sincerely, 

Linda Jennings 
*End of Complaint* 

Utilities' Response: 

Investiaatot's Comments and Disposition: 
DOCKETED 
*End of Comments* 

Date Completed: 7/7/2015 

OpinionNo. 2015-123115 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

lnvestiaator: Trish Meeter Phone: '-- 

Priority: Respond Within Five Days 

Fax: (602) 542-2129 

Opinion No. 2015 - 123122 Date: 7/7/2015 
ComDlaint Description: 08A Rate Case Items - Opposed 

19s Solar 

First: Last: 
Complaint Bv: G w  Collins 
Account Name: Home: (000) 000-0000 

Street: NIA Work: 

City: NIA CBR: 
State: Az Zip: NIA - is: 

~ ~ ~~ 

Utility Companv. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Complaint: 
OPPOSED DOCKET NOS. E-01575A-15-0127 E-01461A-15-0057 E-01345A-13-0248 

From: Greg Collins [mailto 
Sent: Thursday, July 02,2015 11 :57 AM 
To: Utilities Div - Mailbox 
Subject: Trico: Docket No. E-01461 A-15-0057 SSVEC: E-01575A-15-0127 APS: 13-0248 

Dear Utility Division, 

Since fairness is apparently the standard upon which to decide utility rates, lets be fair: 
Let's include the unaccounted medical costs identified in the Harvard Medical School's study showing the 
debilitating health care costs due to burning coal in the United States to be between $300 - 500 Billion annually. 
Let's include the rising costs of energy identified in the APS 5-year study that concludes that no matter what 
strategy is used to meet capacity growth, that rates will have to go up. Rising rates should not just be blamed on 
revenue loss due to homeowners installing their own generation. 
It is entirely possible that solar generation has alleviated the need to install fuel based generation and thus is 
helping to keep rates down! Not to mention Ithat if there was a level playing field which included all the costs of 
burning fuels - clean energy sources would efinitely bq the best value. Utilities are in effect receiving huge 
subsidies by not have to pay the societal co ts of dirty generation sources. They are not paying for nuclear 
commissioning, acid rain, pulmonary diseas , etc, etc. not to mention the controversial potential of climate 

Clean, renewable solar power is the way fohard (espebially here in sunny Arizona) and utilities need to get on 
with the process of reorganizing their busindss model tq encourage it. 

Sincerely, 

change. f 
Greg Collins 


