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Investigator: Tom Davis Phone: <<e REDACTED >>> Completion Date: 

Priority: Please respond within 5 business days 

Opinion Number: 2015 - 123629 Opinion Codes: 

Rate Case Items - Opposed 

Opinion Date: 8/4/2015 1O: lO  AM 

~ ~~ 

First Name: Arthur Last Name: Smith Account Name: Arthur Smith 

Street Address: e<< REDACTED >>> 

City: Chino Valley State: AZ Zip Code: 86323 

<<< REDACTED >>> <<e REDACTED >>> e<< REDACTED >>> 

Company: Appaloosa Water Company 

Joe Cordovana <e< REDACTED >>> 

Division: Water 

<<< REDACTED >>> 

Nature Of Opinion: 

Docket Number: W-03443A-15-0271 

The Appaloosa Water Company has a monopoly on Appaloosa Meadows and the service that they have provide my 
home since 4/30/2013 has been less then acceptable. The water pressure is low requiring to use more water then 
needed which causes my water bill to be higher and I have had this problem checked and it is not a problem with my 
plumbing but just low water pressure. Inclosing the owner of Appaloosa Water company is not a very nice gentlemen 
and in my opinion doesn’t care about the service he is suppose to be providing is very much in adequate. Sincerely 
Arthur D. Smith 

Docket Position: Against 

Notes: 

Date: User: Submitted By: Note Type: 

8/4/20 15 Tom Davis Email Investigation 

Entered for the record and docketed. Inquiry sent to Company regarding customer low pressure issue. CLOSED 
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